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Executive Summary

AP-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)

1. Introduction

As proposed the programs and projects included in this year’s Annual Action Plan (FFY 2019 - City FY
2020) are based upon the Priority Needs and Goals identified in the City’s Consolidated Plan. Since the
development of the City’s first Consolidated Plan the annual elements have been consistent with the
priorities identified in the Consolidated Plan with little variance in the strategies from year to year.
However, over the past several years and more so, the most recent few, the City has undergone steady
and significant changes. In response to those changes and input from the community, new Priority
Needs and goals were developed in conjunction with the2015-2019 Consolidated Plan.

A review of HUD’s most recent Low and Moderate Summary Income Data indicates that 49.01% of
Manchester’s households have incomes that are less than 80% of the median income compared to
52.2% in 2013, 47% in 2005 and 43% in 1990. American Community Survey 2013-2017 data indicates
that 14.9% of Manchester’s population is below poverty level, 11.2% of Manchester’s Citizens do not
health insurance coverage and 21.6% of residents above the age of 18 are not high school graduates.
The City’s demographic makeup has remained diverse requiring the assimilation of many new
immigrants into the community. These citizens bring with them new, differing and not insignificant
demands upon the local support infrastructure. Coupled with the needs of the existing low income
population, the ability of the City to effectively provide the varied services necessary for these
community members in need continues to be a challenge.

The Priority Needs and Goals identified in the Consolidated Plan were created as a result of soliciting
input from the community. However, the ability of the City to address these needs and achieve the
goals has been made more difficult as a result of decreasing resources. Since FY 2005, the City of
Manchester has sustained CDBG reductions in excess of 21% which effectively has reduced the public
service cap making public services assistance to the increasing low income households and minority
populations of Manchester even more difficult.

The City’s ability to meet the increased demands of the community while complying with the applicable
Community Development Block Grant (CDBG) regulations has been greatly facilitated by the designation
of Manchester Community Resource Center (MCRC) as our Community Based Development
Organization (CBDO).
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The City’s NRSA was realigned in 2015 to include the upper quartile of the most impoverished block
groups, as indicated by the most recent American Community Survey Census data.

2. Summarize the objectives and outcomes identified in the Plan

This could be a restatement of items or a table listed elsewhere in the plan or a reference to
another location. It may also contain any essential items from the housing and homeless needs
assessment, the housing market analysis or the strategic plan.

The statutes for HUD’s formula grant programs set forth three basic goals against which the
Consolidated Plan and the City of Manchester’s performance under this plan will be reviewed by HUD.
The Consolidated Plan as a result must state how it will pursue these goals for all community
development programs, as well as all housing programs. The three objectives are: (1) Decent, Affordable
Housing; (2) Suitable Living Environment; and (3) Economic Opportunities. The three outcomes are: (1)
Availability/Accessibility, (2) Affordability, and (3) Sustainability.

In compliance with the above directives, this Consolidated Plan sets for the following priority needs and
goals.

Priority Needs

Affordable Housing

Provide Fair Housing Counseling and Representation
To Provide Emergency Shelter

To Provide Outreach to Individuals Living in Streets
To Provide Tenant Based Rental Assistance

To Provide Transitional Housing

To Provide Rapid Re-Housing Opportunities

For all applicable Agencies to Use HMIS System

W oo N R WNE

To Provide Homeless Prevention Activities

=
o

. Provide Home Ownership Down Payment Assistance

=
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. Safe and Sanitary Housing
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N

. Supportive Neighborhood Living Environments

=
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. To Prevent Youth from Engaging in Crime

=
S

. Youth Counseling, Programming and Supportive Service
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. Provide Elderly Independent Living Support Service

=
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. Provide Childcare Options for Working Parents
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. Access to Health Care

=
(o]

. Access to Supportive Services that Target Refugees
. Provide Support to Abused/Neglected Children
. Economic Wellbeing for all Manchester Citizens

N N -
= O O

. Provide Support to Manchester Businesses
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22. Provide Youth and Summer Recreation Programming
23. Safe and Affordable Places for Physical Activity

24. ADA Access to Sidewalks, Streets, etc.

25. To Address Deteriorating Streets, Sidewalks, Etc.

26. Address Deteriorating Conditions in City Buildings
27. Effective Administration of State/Federal Programs
28. To Implement Various Planning Studies

29. To Teach Job Skills Through Classroom & Training

Goals

Increase the Number of Affordable Housing Units
Equal Access to Affordable Housing Opportunities
Address Homelessness Issues

Increase Community Supportive Living Environments
Increase Manchester High School Graduation Rate
Perpetuate the Independent Living of the Elderly
Increase Access/Availability to Affordable Childcare
Support Health Care Activities for Underinsured
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Assimilate Refugees Into The Community
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. Decrease the Number of Abused/Neglected Children
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. Increase Manchester Employment Opportunities
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. Increase Recreation Programming for Low/Mod Youth

[ER
w

. Increase Year Round Access to Recreation Facilities
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. To Create a Universally Accessible City

[EEN
Ul

. Support the City’s Infrastructure System

[ERY
[¢)]

. Improve Condition of Buildings Accessed by Public

[ERY
~N

. Facilities Efficient Planning/Public Management

[EEN
o

. Prepare Individuals for Gainful Employment

The investment of Entitlement funding plus program income plus unprogrammed funds (CDBG
$1,822,339 HOME $659,518 & ESG $155,561) during the upcoming program year will assist 22 agencies
and 4 city departments with the implementation of 34 projects. As needs are identified during the
program year, new projects may be supported with unprogrammed funds. All of these projects are/will
be consistent with the Priority Needs and Goals identified in the 2015-2019 Consolidated Plan.

3. Evaluation of past performance

This is an evaluation of past performance that helped lead the grantee to choose its goals or
projects.
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Between FY 2019 and FY 2020, the number of requests for assistance increased slightly. The amount of
funding requested by non-City organizations increased from $1,410,467 to $1,961,596. The significant
number and types of projects contained within our 2020 CIP (16 agencies funded by the City and 12
agencies funded by the CBDO) reflects the City’s response to their requests. The 2020 CIP also continued
the trend of supporting non-capital City Public Service initiatives that were carried out with Entitlement
Funds as well, with Three City Departments administering Programs funded with CDBG funds.

Planning Staff is happy to report that the City’s investment of Entitlement funding will support the
majority of Priority Needs and Goals identified in the 2015-2019 Consolidated Plan. With the exception
of Goal 2 - Equal Access to Affordable Housing Opportunities, Goal 11 — Increase Manchester
Employment Opportunities and Goal 15 — Support the City’s Infrastructure System, all other goals have
been represented. Given that the demand for operational support and requests for Public Service
initiatives by nonprofits and City Departments still exists, the City will continue to rely upon its CBDO to
meet the needs of the community. As proposed, the City will subgrant approximately $597,950 to MCRC
to support activities that are consistent with the CBDO’s mission. As a result, a number of sub-grantee
agencies (13 estimated) will receive funding to operate programs without impacting the City’s 15%
Public Service cap. The City continues to view the CBDO / NRSA designation as critical in order to be able
to respond to the needs of the Community. However, it is important to note that Planning Staff is
mindful that Entitlement funding should be distributed in a manner that best achieves all of the goals
and needs that have been identified in the Consolidated Plan.

The City is confident that the HUD 2019 CAPER will demonstrate that all of the needs and goals
identified in the 2015-2019 Consolidated Plan will be addressed. This will be achieved as a result of the
development of new needs and goals based upon the self-evaluation of past programs and the citizen
participation process.

4. Summary of Citizen Participation Process and consultation process

Summary from citizen participation section of plan.

The City will include mechanisms for citizen participation in the development of each Annual Action
Plan, as follows:

1) Two public hearings will be held each year to solicit input for the proposed Action Plan and budget
and to allow comment on program performance.

2) The Director of Planning and Community Development will accept written testimony regarding the
Annual Action Plan.

3) The Community Improvement Program staff will continue to track
citizen complaints/concerns/comments received by the City.
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The Department of Planning and Community Development maintains a citizen participation mailing list
containing community service, housing and economic development agencies, community leaders, and
persons who expressed interest in the City's community development programs or the consolidated
planning process. There were approximately 75 agencies and/or persons on the list at the time this
citizen participation program was [originally] written. Citizens who contribute comments at public
hearings or submit written testimony may be added to the citizen participation mailing list, as will any
other persons who express interest in participation. Persons/organizations included in the mailing list
will be notified of specific opportunities for further participation in the consolidated planning process.

The City will actively promote opportunities for citizen participation. It will publicize public hearings and
opportunities to submit written testimony as follows: (1) letters sent to community leaders and all
persons/organizations who have requested to be on the mailing list; (2) a notice in the Union Leader; (3)
a press release sent to local media may be sent; and (4) a notice posted on the City’s Internet web site at
www.manchesternh.gov. Public hearings were held at City Hall in the Aldermanic Chambers on
February 28, 2018 and April 9, 2019.

The City will encourage participation by low and moderate income persons by including agencies that
represent such persons in its mailings and requesting that such agencies help publicize opportunities for
participation. All of the opportunities described in section (i) above, are accessible to low and moderate
income persons.

The City will work with Manchester Housing and Redevelopment Authority (MHRA) to encourage
participation amongst residents of public housing complexes.

In accordance with the City of Manchester’s Citizen Participation Plan, a legal notice was published in
the Union Leader on April 15th, 2019 announcing the availability a draft of the HUD FY2018 Annual
Action Plan for the City FY2020 for public review. The draft was available for public review during a 30
day comment period from April 19, 2019 at 5:00 p.m. through May 20, 2019.

5. Summary of public comments

This could be a brief narrative summary or reference an attached document from the Citizen
Participation section of the Con Plan.

Citizen Comment on the Citizen Participation Plan and Amendments

The City released a draft version of the original Citizen Participation plan for public review and a thirty-
day public comment period. A notice of the plan's release was published in the Union Leader and sent to
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persons on the City's Citizen Participation mailing list. Comments received were reviewed and
considered for inclusion in this final version of this Citizen Participation Plan. Should any amendments be
made to the Citizen Participation Plan, the City will again follow the same procedures.

City Staff invited verbal comments and solicited written comments as well. See attached document,
"AP-05/AP-12 Summary of Public Hearing Comments."

6. Summary of comments or views not accepted and the reasons for not accepting them
No comments were not accepted.
7. Summary

See previous narrative in this section.
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PR-05 Lead & Responsible Agencies — 91.200(b)

1. Agency/entity responsible for preparing/administering the Consolidated Plan

Describe the agency/entity responsible for preparing the Consolidated Plan and those responsible for administration of each grant
program and funding source.

Agency Role Name Department/Agency
CDBG Administrator MANCHESTER Planning and Community Development
HOME Administrator MANCHESTER Planning and Community Development
ESG Administrator MANCHESTER Planning and Community Development

Table 1 — Responsible Agencies
Narrative (optional)

The Manchester Planning and Community Development Department serves as the lead agency responsible for coordinating the development of
the Consolidated Plan. This Department also developed the City’s previous four Consolidated Plans and has a demonstrated ability to bring
together local and state agencies for the purpose of identifying resources and bridging gaps in local service programs.

The Planning and Community Development Department monitors the progress of City departments/agencies receiving funding from the
Community Development Block Grant, HOME, ESG as well as various other HUD funded programs including but not limited to; Lead Hazard
Control Grant Programs. The Planning and Community Development Department’s staff provides technical assistance to social service agencies
and the City’s housing providers.

In addition to activities associated with social service activities, Department Staff supports and provides assistance to local organizations seeking
to obtain federal, state and local funding for housing opportunities that will enhance the permanent affordable housing inventory in
Manchester. It also monitors federal funds distributed to emergency and transitional housing providers and other supportive housing agencies
to assure that the allocated funds continue to support the needs of Manchester's homeless population. The Planning and Community

Annual Action Plan 8
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)



Development Department seeks to assist in the identification of solutions to the problems of Manchester's increasingly diverse population by
working in direct partnership with community organizations servicing and advocating for that population.

In 1975 the City of Manchester created the Community Improvement Program (CIP) as a formal mechanism to manage the receipt of various

types of federal and state grant programs.

The CIP budget integrates the planning and policy considerations of a capital improvement budget with other community needs. Since its
inception, the City, through CIP, has applied for and received several major grants both on an entitlement basis and through various competitive

processes.
Consolidated Plan Public Contact Information
The Legal Notice for the 2019 Annual Action Plan for HUD 2019 included the following information:

Copies of the draft 2019 Annual Action Plan will be available for public inspection beginning on April 19, 2019 at the following locations during
regular business hours: Planning & Community Development Dept., One City Hall Plaza, Manchester, NH; Manchester City Library, 405 Pine
Street, Manchester, Manchester Community Resource Center, 434 Lake Avenue, Manchester.

Available digitally at: http://www.manchesternh.gov/website/Departments/PlanningandCommDev/CommunitylmprovementProgram

Questions regarding the 2019 Annual Action Plan may be addressed to CIP Coordinator, Todd Fleming in the Planning and Community
Development Department at 624-6450.

The public is encouraged to submit comments on the proposed Action Plan until May 11, 2017. Please submit written comments to the City of
Manchester Department of Planning and Community Development, One City Hall Plaza, Manchester, NH 03101.
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AP-10 Consultation — 91.100, 91.200(b), 91.215(l)

1. Introduction

The Department of Planning and Community Development maintains a mailing list with around 100
agencies/ and or people that are kept updated on funding, collaboration, and other opportunities. The
Planning Department is also participates in monthly Manchester Continuum of Care meetings.
Manchester Community Resource Center also remains an important collaborator with the City as they
are the City’s CBDO.The City coordinates closely with the Manchester Continuum of Care (MCoC) to
address the needs of various homeless populations in the jurisdiction. Prevention/diversion activities are
utilized at all MCoC agencies during business hours in alignment with Manchester’s coordinated entry
work.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(l))

The Department of Planning and Community Development maintains a citizen participation mailing list
containing community service, housing and economic development agencies, community leaders, and
persons who expressed interest in the City's community development programs or the consolidated
planning process. There were approximately 100 agencies and/or persons including representatives
from health, mental health, social service and workforce development agencies on the list at the time
this Action Plan was written. Citizens who contribute comments at public hearings or submit written
testimony may be added to the citizen participation mailing list, as will any other persons who express
interest in participation. The Planning and Community Development Community Improvement Program
Staff collaborate with the Manchester Health Department on identifying and addressing health needs of
Manchester residents.

The City also collaborates with the Southern NH Planning Commission on various planning and zoning
studies such as the regional analysis of Impediments to Fair Housing. Another City partner is the
Manchester Housing and Redevelopment Authority (MHRA). MHRA provides valuable input for the City's
Consolidated Plan, Action Plan, and CAPER as well as other updates throughout the year. They also
develop affordable housing units with City HOME funds that address the needs of the population.

The City strongly encourages partnerships among Social Service agencies to create synergies where
appropriate and reducing costs. Specifically, the City will ask individual agencies about their partnerships
with similar organizations and take that into account when evaluating projects. The City works closely
with the CBDO--Manchester Community Resource Center--during the preparation of the Action Plan and
throughout the program year to assess and evaluate social service needs in the City.

Annual Action Plan 10
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)



Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness.

The City coordinates closely with the Manchester Continuum of Care (MCoC) to address the needs of
various homeless populations in the jurisdiction. Prevention/diversion activities are utilized at all MCoC
agencies during business hours in alignment with Manchester’s coordinated entry work. Since 2015, the
amount of permanent supportive housing beds dedicated for Chronically Homeless (CH) in Manchester
has stayed around 54 beds. All MCoC organizations funded through HUD’s Continuum of Care Notice of
Funding Availability (“NOFA”) have agreed to prioritize 100% of turnover beds for chronically homeless,
up from 90% in 2015. The MCoC’s Permanent Housing and Rapid Rehousing are major assets for
families. Homeless Prevention includes education, positive landlord relationships, City initiatives around
lead poisoning, bedbugs or other infestations, and individualized diversion strategies. Outreach is
ongoing with the Manchester School District, Child & Family Services and Office of Youth Services.
Families in Transition operates a Manchester Emergency Family Shelter which hosts a Head Start
daycare, health clinic, a food pantry with a commercial kitchen, and an intake center. This facility assists
homeless families in a targeted manner by assisting them with (re)gaining stable housing. 2-1-1 NH,
assessment hubs, and a MCoC collaborative team continues to divert or coordinate services for
homeless families. Manchester’s homeless veterans count increased in 2018 with 47 veterans. Housing
options for homeless veterans include the Harbor Homes BAE Systems Independence Hall (which uses
the housing first transitional housing model. Harbor Homes also offers a program through the
Department of Veteran Affairs that provides low income veteran households with resources for
prevention against homelessness. These resources include case management and subsidies. Child and
Family Services provides runaway, homeless and street youth with a number of youth-specific services
including a street outreach program, a transitional housing program, a drop-in center, individual
counseling, substance abuse assistance, and additional services as needed. The MCoC works with the
City to monitor the success of these services and to identify other services that will work toward ending
youth homelessness.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards for and evaluate
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and
procedures for the operation and administration of HMIS

The Manchester Continuum of Care (MCoC) utilizes monthly general meetings, public comment periods
and staff meetings to collaborate with the City and the City’s ESG Subrecipients for effective use and
evaluation of ESG funding. The MCoC assists ESG Subrecipients with monitoring and performance
outcomes of programs funded by ESG within the MCoC’s geographic service area. The MCoC's
consultation activities include, but are not limited to, the provision of HMIS and other programmatic
Annual Action Plan 11
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technical assistance to ESG Subrecipients, the provision of comments regarding the City’s ESG projects
and activity grant sub-awards, and the encouragement of a collaborative partnership between the
MCoC and the City and ESG Subrecipients.

The MCoC Leadership Committee includes a representative from the City Planning and Community
Development Department’s Community Improvement Program, which oversees ESG activities, funding,
monitoring, and reporting. Additionally, the City has established work groups with MCoC member
organizations to develop written standards, performance measurements, and policies and procedures
for ESG Subrecipients.

The MCoC Data Collection Committee works closely with all reporting agencies and the City to ensure
HMIS data quality, proper usage and following of all HMIS policies and procedures. As part of ongoing
technical assistance and monitoring, the City monitors ESG Annual Performance Reviews monthly and
shares results with MCoC Data Collection Committee or the General Assembly as needed. The MCoC
Data Collection Committee is also spearheading the Coordinated Entry efforts in the City.

2. Describe Agencies, groups, organizations and others who participated in the process
and describe the jurisdiction’s consultations with housing, social service agencies and other
entities
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Table 2 — Agencies, groups, organizations who participated

1

Agency/Grou | CITY YEAR
p/Organizatio

n

Agency/Grou | Services-Children

p/Organizatio
n Type

Services-Education

What section
of the Plan
was
addressed by
Consultation?

Non-Homeless Special Needs

Briefly
describe how
the
Agency/Grou
p/Organizatio
n was
consulted.
What are the
anticipated
outcomes of
the
consultation
or areas for
improved
coordination?

Agency attended action plan public hearing. Consultation with City Year will guide the non-homeless special needs
assessment, particularly social/public service needs for youth education.
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2| Agency/Grou | MANCHESTER COMMUNITY HEALTH CENTER
p/Organizatio
n

Agency/Grou | Services-Children
p/Organizatio | Services-Health
n Type

What section | Non-Homeless Special Needs
of the Plan
was
addressed by
Consultation?

Briefly Agency attended and participated in action plan hearing. Agency stressed the importance of funding for health care for the
describe how | low income population. Consultation with Manchester Community Health Center will provide services in primary care,

the behavioral health, substance use disorder, nutrition services and case management

Agency/Grou
p/Organizatio
n was
consulted.
What are the
anticipated
outcomes of
the
consultation
or areas for
improved
coordination?
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3

Agency/Grou
p/Organizatio
n

MANCHESTER COMMUNITY RESOURCE CENTER

Agency/Grou
p/Organizatio
n Type

Services-Employment
CBDO

What section
of the Plan
was
addressed by
Consultation?

Housing Need Assessment
Non-Homeless Special Needs

Briefly
describe how
the
Agency/Grou
p/Organizatio
n was
consulted.
What are the
anticipated
outcomes of
the
consultation
or areas for
improved
coordination?

Agency attended and participated in action plan hearing. Consultation with the Community Based Development Organization
(CBDO) will identify the needs and gaps in social services in the City, and will guide workforce development activities funded
by entitlement and other leveraged resources.
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4

Agency/Grou | THE WAY HOME
p/Organizatio

n

Agency/Grou | Housing

p/Organizatio
n Type

Services-homeless

What section
of the Plan
was
addressed by
Consultation?

Homeless Needs - Chronically homeless

Briefly
describe how
the
Agency/Grou
p/Organizatio
n was
consulted.
What are the
anticipated
outcomes of
the
consultation
or areas for
improved
coordination?

Agency attended and participated in the action plan public hearing. Consultation with The Way Home will guide the
Homelessness Needs Strategy and the implementation of rapid rehousing and homeless prevention. Additionally,
consultation with the agency to determine affordable housing and tenant based rental assistance activities under the
Affordable Housing Strategy
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5

Agency/Grou
p/Organizatio
n

Neighborworks Southern New Hampshire

Agency/Grou
p/Organizatio
n Type

Services - Housing

What section
of the Plan
was
addressed by
Consultation?

Housing Need Assessment

Briefly
describe how
the
Agency/Grou
p/Organizatio
n was
consulted.
What are the
anticipated
outcomes of
the
consultation
or areas for
improved
coordination?

Agency attended and participated in the action plan public hearing. Agency emphasized the importance of affordable
housing. Consultation with Neighborworks Southern New Hampshire will help to provide affordable housing opportunities
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6

Agency/Grou
p/Organizatio
n

ST JOSEPH COMMUNITY SERVICES

Agency/Grou
p/Organizatio
n Type

Services-Elderly Persons

What section
of the Plan
was
addressed by
Consultation?

Non-Homeless Special Needs

Briefly
describe how
the
Agency/Grou
p/Organizatio
n was
consulted.
What are the
anticipated
outcomes of
the
consultation
or areas for
improved
coordination?

Agency attended and participated in the action plan hearing. Agency emphasized the importance of healthy meals for senior
citizens as well as promoting independent living for these individuals. Consultation with St.

~ A M A M A e A~ A e A~ A~ A~ A~ A~ A~ A~ A~ A~ A e A M A~ A~ A~ A~ A~ A~ A
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¢Aés will help guide the needs of the aging population of the community.
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Identify any Agency Types not consulted and provide rationale for not consulting

All agency types were consulted.
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Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap with the goals of each plan?

Continuum of
Care

Families in
Transition

The initiatives that are outlined as a part of the City's Emergency Shelter, Transitional Housing and
Strategies for the Homeless Strategic Plan are consistent with the goals of the City's efforts to end
homelessness and the HEARTH Act Performance Measures discussed in a later section. Almost all of the
homeless providers that are funded in accordance with this Annual Action Plan are also part of the
Manchester Continuum of Care (MCoC) designed to provide timely access to important community
based services. Employment training, medical care, mental health and substance abuse counseling,
housing and other services facilitate an individual or family's ability to attain and maintain a stable living
environment. The City has put together a task force to directly address the issue of homeless in
Manchester. The task force is made up of individuals from city departments, businesses, faith-based
groups, service providers, among others. The areas of focus include panhandling, services, capacity, and
prevention. The City's past experience and success with ESG Rapid Rehousing programs support a
continued emphasis on Rapid Rehousing. This activity is in alignment with the City's efforts to end
homelessness and MCoC Goals and meets the National Objective goals of reducing length of time of
homelessness. Other Strategy Elements include: --Participate in the MCoC process to access additional
available resources to meet the needs of Manchester's Homeless population. --Continue to collaborate
with non-profit organizations to support rapid re-housing, relocation, stabilization services and
homeless prevention services. --Support organizations that provide ESG-eligible emergency shelter
essential services. --Offer street outreach to homeless individuals that do not access services from the
traditional shelter setting. --Support agencies in need of training and other support in the HMIS data
collection process.

Narrative (optional)

Table 3 — Other local / regional / federal planning efforts

The City notified approximately 100 local non-profits, action groups and individuals through email with regard to 2019 Fiscal Year CIP budget

process. The contact list included community service, housing and economic development agencies, community leaders, private developers, and

OMB Control No: 2506-0117 (exp. 06/30/2018)
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persons who have received or applied for funding in the past. In an effort to distribute the information to all community groups, there was a
Legal Notice published in the local newspaper and information posted on the City's website. An announcement was also posted on the City’s
website as well as the CIP’s social media pages. Each applicant was notified through email and a Legal Notice was published advertising Citizen
Participation Public Hearings for the draft Action Plan. One public hearing was held to solicit input from citizens and businesses in Manchester on
how Manchester should spend its federal funding allocation to address issues in the community.
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AP-12 Participation —91.105, 91.200(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

A public hearing for the City’s 2020 (HUD FY 2019) Action Plan was held by City Community Improvement Program (CIP) Staff at City Hall,
Aldermanic Chambers, One City Hall Plaza, on Thursday, February 28th at 6:00 PM (see attached Legal Notice). A public hearing was held on
Tuesday, April 9th at 6:00 PM to give citizens another opportunity to comment on the City Community Improvement Budget.

This meeting was held in order to provide City residents an opportunity to comment on the expenditure of the federal fiscal year 2019 HUD
monies to be received by the City for expenditure beginning July 2019. These HUD funds may include Community Development Block Grant
(CDBG), Home Investment Partnerships (HOME) and Emergency Solutions Grant Program (ESG) Monies.

Manchester Citizens, including public housing residents, public and private agencies, community groups, businesses and other interested parties
were invited and encouraged to attend so they could voice their concerns and express their opinions on the priority needs of the community.
This hearing also included discussion and citizen comments about the Manchester Continuum of Care (MCoC) and the coordination between the
City and the MCoC of funds spent to support homelessness needs and services. The overall discussion topics included housing and
homelessness, public infrastructure, environment, neighborhood investment and revitalization, education, public safety, recreation, economic
development and social services.

CIP Staff closed the public hearing by describing the general timeline for the budget process. In the spring 2019, the Mayor will draft a budget
with potential funding amounts and the Board of Mayor and Aldermen will have an opportunity to recommend revisions to any funding amounts
they believe should be different and vote on a final City budget. In accordance with the City's budget process, all Action Plan public hearing
participants were encouraged to submit written and oral comments to CIP Staff and Aldermen should they desire to.
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Citizen Participation Outreach

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
A public notice was
published in the
Union Leader on
February 19, 2019
announcing the
scheduled public
hearing (see UL L
. o Staff invited verbal
Public Notice in AD-
o comments and also
26 Citizen .. .
L solicited written
Non- Participation
comments as well
1 Newspaper Ad targeted/broad Comments . None.
] (see attached, "AD-
community Attachment). A legal

notice announcing
the availability of the
draft HUD FY2019
Annual Action Plan
for public comment
and review was
published in the
Union Leader on April
15, 2019.

26 Citizen
Participation
Comments").
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Sort Order | Mode of Outreach

Target of Outreach

Summary of
response/attendance

Summary of
comments received

Summary of comments
not accepted
and reasons

URL (If
applicable)

2 Internet Outreach

Non-
targeted/broad
community

Email notices were
sent to multiple
listservs including the
Manchester
Continuum of Care,
to previously funded
agencies and to
agencies with a
submitted application
for City FY2020
funding request. The
times, dates and
locations were also
posted on the City of
Manchester website.

Staff invited verbal
comments and also
solicited written
comments as well
(see attached, "AD-
26 Citizen
Participation
Comments").

None
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Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
Staff invited verbal
comments and also
Eight individuals o ]
. solicited written
representing
. comments as well.
community members .
fit ] Additionally, all
or nonprofit agencies
Non- P & . handouts and
. . attended the public . .
3 Public Hearing targeted/broad . public hearing None.
] hearing held on )
community minutes have been

February 28, 2019.
Seven different

nonprofit agencies
were represented.

attached. (see
attached, "AD-26
Citizen
Participation
Comments").
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Expected Resources

AP-15 Expected Resources — 91.220(c)(1,2)

Introduction

In 2015, the City re-evaluated the needs of the community and revised the corresponding priority needs and goals in accordance with the
adopted Citizen Participation Plan. This exercise was completed as part of the City’s Consolidated Planning Process to yield a new, updated 5
year plan for HUD funding that accurately addresses those identified needs. The City will be entering into Year 5 of the 5-Year Consolidated Plan
beginning July 1, 2019. As a component of this Consolidated Plan, the City’s Annual Action Plan for FY 2019/City FY2020, identifies a proposed
listing of projects to directly address the priority needs that have recently been improved with a more current needs assessment.

The City plans to use its annual entitlement funding of CDBG, ESG, and HOME to address these needs and goals over the next year. In addition,
many projects are able to leverage other public or private funding sources to supplement the Federal funding. The City will not have the
resources to allocate Cash to any projects in the upcoming Fiscal Year. Bonding is a financial instrument that the City tends to use annually for
larger scale projects with a longer return on investment.

Anticipated Resources

Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$

OMB Control No: 2506-0117 (exp. 06/30/2018)

Annual Action Plan

2019

27




Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
CDBG public - | Acquisition During the budget process each agency
federal | Admin and submits an application for funding that

Planning identifies the leveraged resources that are

Economic available for their specific project or

Development agency should federal funding be secured.

Housing The leveraged resources are identified in

Public the application and are included as part of

Improvements this plan for each project identified for

Public Services funding. Additionally, each Subrecipient
Agreement identifies the cumulative cost
per unit and the HUD cost per unit. This
calculation allows CIP staff to perform a
cost benefit analysis based on HUD
resources and all additionally leveraged

1,782,339 38,952 011,821,291 0 | resources for the program.
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
HOME public - | Acquisition In accordance with the HOME
federal | Homebuyer requirements, the City continues to meet
assistance and exceed the 25% match commitment
Homeowner for all funds drawn down for affordable
rehab housing development. The City submits an
Multifamily annual match report in September as part
rental new of the CAPER to document the fulfillment
construction of this requirement. The match
Multifamily requirement is included in both the City's
rental rehab Subrecipient and Developer's Agreements.
New HOME matching funds come from both
construction for non-profit housing developers and non-
ownership profit organizations that operate the City's
TBRA tenant based rental assistance programs.
All sources of HOME match are
documented in accordance with CPD
609,518 | 50,000 0 659,518 0 | Notice 97-03.
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S Remainder
of ConPlan
$
ESG public - | Conversion and In accordance with ESG requirements, the
federal | rehab for City ESG funding assistance to
transitional Subrecipients is on a dollar for dollar
housing matching basis. As such, Subrecipients are
Financial required to provide the match and will
Assistance submit to the City documentation of cash
Overnight contributions or in-kind calculations as
shelter match evidence for eligible expenses.
Rapid re-housing Match sources come from various sources
(rental including private donations, foundation
assistance) awards and/or state grant awards.
Rental
Assistance
Services
Transitional
housing 155,561 0 0 155,561 0

Table 5 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how

matching requirements will be satisfied

During the budget process each agency submits an application for funding that identifies the leveraged resources that are available for their

specific project or agency should federal funding be awarded. The leveraged resources are identified in the application and are included as part
of this plan for each project identified for funding. Additionally, each Subrecipient Agreement identifies the cumulative cost per unit and the
HUD cost per unit. This calculation allows CIP staff to perform a cost benefit analysis based on HUD resources and all additionally leveraged
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resources for the program.

In accordance with the HOME requirements, the City continues to meet and exceed the 25% match commitment for all funds drawn down for
affordable housing development. The City submits an annual match report in September as part of the CAPER to document the fulfillment of this
requirement. The match requirement is included in both the City's Subrecipient and Developer's Agreements. HOME matching funds come from
both non-profit housing developers and non-profit organizations that operate the City's tenant based rental assistance programs. All sources of
HOME match are documented in accordance with CPD Notice 97-03.

In accordance with ESG requirements, the City ESG funding assistance to Subrecipients is on a dollar for dollar matching basis. As such,
Subrecipients are required to provide the match and will submit to the City documentation of cash contributions or in-kind calculations as match
evidence for eligible expenses. Match sources come from various sources including private donations, foundation awards and/or state grant
awards.
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If appropriate, describe publically owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

With the exception of publicly owned park facilities, there is currently one city owned property being
used to address the needs that are identified in the HUD FY 2019 Annual Action Plan. The renovated
Odd Fellows Hall located at 434 Lake Avenue is a City owned four-story, 20,000 square foot building that
is being utilized as a Human Service Center. The building is currently occupied by two non-profit
organizations that provide various services that benefit low and moderate-income households.

Discussion

Inasmuch as the priorities and needs of the community far outweigh the annual HUD entitlement, not all
of the key strategies identified within this Action Plan will be addressed through projects funded with
HUD entitlement funding. Rather, some of these strategies and activities will be realized through
projects and programs that use a variety of non-HUD resources, including local property tax generated
dollars, state funding and other federal funds. Not all of the strategies noted are targeted towards
activities that strictly benefit low and moderate income City residents. However, the projects that have
been designated to receive funding are intended to address a myriad of needs of the community, these
being social and health services, education, recreation, infrastructure, transportation, housing and
public safety. While some of these activities are not specifically targeted towards low and moderate-
income residents, the resulting impacts from improvements realized will also benefit this segment of
Manchester’s citizenry. The Annual Action Plan is in effect part and parcel of the City’s process for the
development of the Community Improvement Program Budget. The HUD funded activities represent
one element of the entire Community Improvement Program.
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AP-20 Annual Goals and Objectives

Goals Summary Information

Annual Goals and Objectives

OMB Control No: 2506-0117 (exp. 06/30/2018)

2019

Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
1 Increase the Number | 2015 | 2019 | Affordable Citywide/CDBG- Affordable Housing HOME: | Rental units constructed: 2
of Affordable Housing eligible CT-BG $523,568 | Household Housing Unit
Housing Units Homeowner Housing
Rehabilitated: 5 Household
Housing Unit
2 Equal Access to 2015 | 2019 | Affordable Citywide/CDBG- Provide Fair Housing
Affordable Housing Housing eligible CT-BG Counseling and
Opportunities Representation
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Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
3 Address 2015 | 2019 | Homeless Citywide/CDBG- Provide Outreach to HOME: | Tenant-based rental assistance
Homelessness Issues eligible CT-BG Individuals Living in $70,000 | / Rapid Rehousing: 15
Streets ESG: | Households Assisted
To Provide $147,894 | Homeless Person Overnight
Emergency Shelter Shelter: 1280 Persons Assisted
To Provide Rapid Homelessness Prevention: 100
Re-Housing Persons Assisted
Opportunities
To Provide Tenant
Based Rental
Assistance
To Provide
Transitional Housing
4 Increase Community | 2015 | 2019 | Non-Housing Citywide/CDBG- Safe and Sanitary CDBG: | Public service activities other
Supportive Living Community eligible CT-BG Housing $305,774 | than Low/Moderate Income
Environments Development Supportive HOME: | Housing Benefit: 3315 Persons
Neighborhood Living $3,500 | Assisted
Environments Housing Code
Enforcement/Foreclosed
Property Care: 7600
Household Housing Unit
5 Increase Manchester | 2015 | 2019 | Non-Housing Manchester To Prevent Youth CDBG: | Public service activities other
Highschool Community Neighborhood From Engaging in $423,750 | than Low/Moderate Income
Graduation Rate Development Revitalization Crime Housing Benefit: 1935 Persons
Strategy Area Youth Counseling, Assisted
Citywide/CDBG- Programming &
eligible CT-BG Supportive Service
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Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
6 Perpetuate the 2015 | 2019 | Non-Housing Manchester Provide Elderly CDBG: | Public service activities other
Independet Living of Community Neighborhood Independent Living $52,000 | than Low/Moderate Income
the Elderly Development Revitalization Support Service Housing Benefit: 500 Persons
Strategy Area Assisted
Citywide/CDBG-
eligible CT-BG
7 Increase 2015 | 2019 | Non-Housing Citywide/CDBG- Provide Childcare CDBG: | Public service activities other
Access/Availability Community eligible CT-BG Options for Working $30,000 | than Low/Moderate Income
to Afford. Childcare Development Parents Housing Benefit: 100 Persons
Assisted
8 Support Health Care | 2015 | 2019 | Non-Housing Manchester Access to Health CDBG: | Public service activities other
Activities for Community Neighborhood Care $60,000 | than Low/Moderate Income
Underinsured Development Revitalization Housing Benefit: 670 Persons
Strategy Area Assisted
9 Assimilate Refugees | 2015 | 2019 | Non-Housing Citywide/CDBG- Access to Supportive CDBG: | Public service activities other
Into The Community Community eligible CT-BG Services That Target $25,600 | than Low/Moderate Income
Development Refugees Housing Benefit: 125 Persons
Assisted
10 Decrease the 2015 | 2019 | Non-Housing Citywide/CDBG- Provide Support to CDBG: | Public service activities other
number of Community eligible CT-BG Abused/Neglected $25,000 | than Low/Moderate Income
Abused/Neglected Development Children Housing Benefit: 390 Persons
Children Assisted
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Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
11 Increase Manchester | 2015 | 2019 | Non-Housing Citywide/CDBG- Economic Wellbeing
Employment Community eligible CT-BG for all Manchester's
Opportunities Development Citizens
Provide Support to
Manchester
Busnesses
12 Increase Recreation | 2015 | 2019 | Non-Housing Citywide/CDBG- Provide Youth with CDBG: | Public service activities other
Programming for Community eligible CT-BG Summer Recreation $40,000 | than Low/Moderate Income
Low/Mod youth Development Programming Housing Benefit: 200 Persons
Assisted
13 Increase Year Round | 2015 | 2019 | Non-Housing Citywide/CDBG- Safe and Affordable CDBG: | Public Facility or Infrastructure
Access to Rec. Community eligible CT-BG Places for Physical $315,000 | Activities other than
Facilities Development Activity Low/Moderate Income
Housing Benefit: 1076 Persons
Assisted
14 To Create a 2015 | 2019 | Non-Housing Citywide/CDBG- ADA Access to CDBG: $0
Universally Community eligible CT-BG Sidewalks, Streets
Accessible City Development and Buildings
15 Support the City's 2015 | 2019 | Non-Housing Citywide/CDBG- To address Public Facility or Infrastructure
Infrastructure Community eligible CT-BG Deteriorating Activities other than
System Development Streets, Sidewalks, Low/Moderate Income
Etc. Housing Benefit: 0 Persons
Assisted
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Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
16 Improve Condition 2014 | 2019 | Non-Housing Citywide/CDBG- Address CDBG: | Public Facility or Infrastructure
of Buildings Community eligible CT-BG Deteriorating $75,000 | Activities other than
Accessed By Public Development Conditions in City Low/Moderate Income
Buildings Housing Benefit: 100 Persons
Assisted
17 Facilitate Efficient 2015 | 2019 | Planning and Citywide/CDBG- Effective CDBG: | Other: 110378 Other
Planning/Public Administration eligible CT-BG Administration of $356,467
Management State/Federal HOME:
Programs $62,450
To Implement ESG:
Various Planning $7,667
Studies
18 Prepare Individuals 2015 | 2019 | Non-Housing Manchester To Teach Job Skills CDBG: | Public service activities other
for Gainful Community Neighborhood Through Classroom $112,700 | than Low/Moderate Income
Employment Development Revitalization & Training Housing Benefit: 399 Persons
Strategy Area Assisted
Citywide/CDBG-
eligible CT-BG
Table 6 — Goals Summary
Goal Descriptions
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Goal Name Increase the Number of Affordable Housing Units

Goal Increase the number of quality affordable housing opportunities in the City and insure that they are available to all of

Description Manchester's residents. Initiatives to include the development of new housing units through both new construction and the
renovation of existing buildings as well as the rehabilitation of the existing housing stock.

Goal Name Equal Access to Affordable Housing Opportunities

Goal Enforce fair housing and advocate for individuals who have been discriminated against.

Description

Goal Name Address Homelessness Issues

Goal Decrease the number of homeless individuals/families in the City of Manchester.

Description

Goal Name Increase Community Supportive Living Environments

Goal Increase the number of healthy neighborhoods in the City, through activities that: improve neighborhood walkability and

Description livability, provide access to places for physical activities; increase the number of affordable safe and sanitary code compliant
housing units; provide access to healthy, affordable food sources; provide access to local transportation systems; and effect
physical and social improvements that create and maintain a "Supportive Living Environment".

Goal Name Increase Manchester Highschool Graduation Rate

Goal Increase the High School graduation rate as a result of providing a portfolio of services that help students K-12 stay on track

Description and get back on track to graduation and life success. Educational and enrichment programming to inspire and empower
adolescents to be compassionate, courageous and committed leaders in their communities. Activities include after school
tutoring, mentoring, counseling, recreational programming and arts/music theater opportunities for youth residing in low-
income neighborhoods.

Goal Name Perpetuate the Independet Living of the Elderly

Goal Programs that allow elderly residents to continue living independently in their own homes.

Description
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7 | Goal Name Increase Access/Availability to Afford. Childcare
Goal Programming that allows low-income families to access high quality early learning opportunities for their children.
Description
8 | Goal Name Support Health Care Activities for Underinsured
Goal Support programming that provides health care to the City's underinsured residents. Targeting the most vulnerable
Description populations with intensive care management services will enable communities to achieve health equity and improve health
outcomes by eliminating health disparities, which is defined as differences in length/quality of life and rates and severity of
disease and disability because of social position, race/ethnicity, age, education, or other factors.
9 | Goal Name Assimilate Refugees Into The Community
Goal Foster an environment in which refugees resettling in Manchester can become productive members of the community
Description
10 | Goal Name Decrease the number of Abused/Neglected Children
Goal The City will work with applicable agencies such as Court Appointed Special Advocates of NH and The Child Advocacy Center
Description of Hillsborough County to provide services to abused and neglected children. The goal is to provide these children with the
best possible services so that they can begin the healing process and stop the cycle of violence.
11 | Goal Name Increase Manchester Employment Opportunities
Goal Increase the number of employment opportunities in Manchester through various initiatives that create and retain jobs.
Description
12 | Goal Name Increase Recreation Programming for Low/Mod youth
Goal Increase the number of recreational opportunities for low and moderate-income youth residing in the City of Manchester.
Description
13 | Goal Name Increase Year Round Access to Rec. Facilities
Goal By upgrading existing facilities and investing in new facilities, the City will strive to increase year round access to safe and
Description affordable places for physical activity for residents of all ages.
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14 | Goal Name To Create a Universally Accessible City
Goal Provide universal access to all public streets, sidewalks, parks, etc. in the community.
Description
15 | Goal Name Support the City's Infrastructure System
Goal A planned program providing for appropriate improvements and necessary expansion of the community's infrastructure.
Description | Sound infrastructure is vital to both the City's financial and physical integrity.
16 | Goal Name Improve Condition of Buildings Accessed By Public
Goal Upgrade Manchester's inventory of public buildings including the elimination of architectural barriers.
Description
17 | Goal Name Facilitate Efficient Planning/Public Management
Goal Facilitate Efficient Planning/Public Management
Description
18 | Goal Name Prepare Individuals for Gainful Employment
Goal Assist Manchester residents to attain self-sufficiency by providing access to employment, education, information and
Description referral in a multi-cultural environment. Programs are designed to promote the development of each individual's work-

maturity competencies, emotional growth and social development through the acquisition of appropriate job skills,
workplace training, knowledge, and attitudes. Activities include adult workforce development, job training and ESL skills
development and youth employment programs.
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Projects

AP-35 Projects — 91.220(d)

Introduction

The City of Manchester plans to undertake the following projects in Federal FY 2019 (City FY 2020),

which are aligned with the strategies in its Five Year Consolidated Plan.

Projects
# Project Name
1 | Big Brothers Big Sisters of NH-One-to-One Mentoring for At-Risk Youth
2 | CASA of New Hampshire Operating Support to abused & neglected children
3 | Child Advocancy Center-Forensic Interviews
4 | Families in Transition-New Horizons-Housing First
5 | ESG 19 Manchester
6 | Girls Inc. Fuel Her Fire
7 | Health Department Community Schools Project/Healthy Children & Family
8 | Holy Cross Family Learning Center ELL/Workforce Development Rent
9 | Lamprey Health Care Interpretation Training Program
10 | Manchester Community Resource Center CBDO Special Activities
11 | Manchester Housing and Redevelopment Authority Kelly Falls Renovation
12 | Organization for Refugee and Immigrant Success Youth Farm and Food Leader Project
13 | Palace Theatre Palace Theatre Ticket Program
Planning & Community Development Community Housing Development Organization HUD
14 | Required Set-Aside
15 | Planning & Community Development Concentrated Code Enforcement 1
16 | Planning & Community Development Concentrated Code Enforcement 2
17 | Planning & Community Development Program Administration (Salaries & Benefits)
18 | Planning & Community Development Affordable Housing Initiatives
19 | Planning & Community Development Community Development Initiatives
20 | HUD Required Consolidated Plan Consultant Fee
21 | Police Department Targeted Area Officer Support
22 | Public Works-Parks, Rec & Cemeteries Sheehan-Basquil Park Phase I
23 | Public Works-Parks, Rec & Cemeteries Fun in the Sun 3 sites
25 | The Salvation Army Saturday Teen Night
26 | The Way Home Tenant Based Rental Assistance
27 | Waypoint Home Care Program

Table 7 - Project Information
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Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs

Due to the demand and the need for social services demonstrated by non-profit organizations, the City
has prioritized the appropriation of its CDBG funding to support these activities. Approximately
$597,950 of funds was sub-granted to MCRC to support activities that were consistent with the CBDO’s
mission. In addition to CBDO activities, approximately $270,600 of CDBG funding was appropriated

to 11 non-profit organizations and 3 City Departments to provide public service activities.

With the exception of Goal 2 - Equal Access to Affordable Housing Opportunities, Goal 11 — Increase
Manchester Employment Opportunities and Goal 15 — Support the City’s Infrastructure System, all other
goals have been represented.
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AP-38 Project Summary

Project Summary Information
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Project Name

Big Brothers Big Sisters of NH-One-to-One Mentoring for At-Risk Youth

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Manchester Highschool Graduation Rate

Needs Addressed Youth Counseling, Programming & Supportive Service
Funding CDBG: $9,000
Description One-to-one mentoring for youth

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

50-Families with at-risk youth.

Location Description

Activities will be undertaken at the Big Brothers Big Sisters offices
located at 670 N Commercial St, Manchester, NH 03101.

Planned Activities

Mentoring activities for at-risk youth.

Project Name

CASA of New Hampshire Operating Support to abused & neglected
children

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Decrease the number of Abused/Neglected Children

Needs Addressed Provide Support to Abused/Neglected Children
Funding CDBG: $13,000
Description Funding to increase volunteer recruitment efforts. The goal is to serve

100% of abuse and neglect cases involving children living in Manchester

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

300- Public service activities other than low/moderate income housing
benefits

Location Description

Some of the activities will take place in various places within the City of
Manchester. Funding for this project is targeted for guardian ad litem
training and support, which will primarily take place at the Court
Appointed Special Advocates of New Hampshire offices at 138 Coolidge
Ave., Manchester, NH 03102.

Planned Activities

Provide training to volunteers to become child advocates.
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Project Name

Child Advocancy Center-Forensic Interviews

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Decrease the number of Abused/Neglected Children

Needs Addressed Provide Support to Abused/Neglected Children

Funding CDBG: $12,000

Description To facilitate forensic interviews and supportive services to child victims
of crime.

Target Date 6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

90-public service activities other than low/moderate income housing
benefit.

Location Description

Activities will be conducted City Wide.

Planned Activities

Funds will support coordinated forensic interview process and staffing
for child victims/witnesses of crime in Manchester.

Project Name

Families in Transition-New Horizons-Housing First

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Address Homelessness Issues

Needs Addressed To Provide Tenant Based Rental Assistance
Funding HOME: $40,000
Description To provide for rental subsides to homeless clients and reimburse for

administrative costs.

Target Date

Estimate the number
and type of families
that will benefit from
the proposed activities

5-Chronically homeless individuals will benefit as a result of rental
subsidies.

Location Description

Chronically homeless individuals being served at FIT/New Horizons
shelter located at 199 Manchester Street will be provided with a Tenant
Based Rental Subsidy so that they can transition to permanent housing.

Planned Activities

<p align="LEFT">Quickly move those with histories of long-term
homelessness into permanent housing and support in addressing other
challenges that may impact long term housing stability.</p>
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Project Name

ESG 19 Manchester

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Address Homelessness Issues
Facilitate Efficient Planning/Public Management

Needs Addressed

To Provide Emergency Shelter

Provide Qutreach to Individuals Living in Streets
To Provide Tenant Based Rental Assistance

To Provide Rapid Re-Housing Opportunities

For All Applicable Agencies To Use HMIS System
To Provide Homeless Prevention Activities
Effective Administration of State/Federal Programs

Funding

ESG: $155,561

Description

City of Manchester's ESG Program

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

1380 people, Homeless and near homeless individuals and families.

Location Description

Services provided by various agencies including; The Way Home, Child
and Family Services, The YWCA and Families In Transition/New Horizons
on a Citywide basis.

Planned Activities

Emergency shelters, homlessness prevention, and rapid rehousing
programming.

Project Name

Girls Inc. Fuel Her Fire

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Manchester Highschool Graduation Rate

Needs Addressed Youth Counseling, Programming & Supportive Service
Funding CDBG: $14,000
Description A supportive environment to teach young girls about financial

independence, peer pressure, healthy habits and invoke an interest in
technical areas all focused on breaking the cycle of poverty they've been
exposed to.

Target Date

6/30/2020
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Estimate the number
and type of families
that will benefit from
the proposed activities

110 at-risk girls will benefit as result of programming.

Location Description

the program will take place at 815 Elm St., Manchester.

Planned Activities

The program wil engage the girls in planning for their future with college
visits , career fairs and community service projects.

Project Name

Health Department Community Schools Project/Healthy Children &
Family

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Community Supportive Living Environments

Needs Addressed Supportive Neighborhood Living Environments
Funding CDBG: $20,000
Description Community Schools Project at Beech St and Gossler Schools. To fund

health and fitness programs to help increase opportunities for physical
activity and provide positive outlets for residents to support one another
in healthy behaviors.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

50-low/moderate income individuals will benefit as a result of
programming.

Location Description

The program will take place at Beech Steet Elementary and Gossler
Elementary school.

Planned Activities

As Community Schools, these elementary schools have been able to
provide better coordination of care among health and social services,
leadership development programs for residents of all ages, financial
literacy and employability programs, and mentoring and counseling
supports for children. Fitness and wellness programming wil be provided
to income eligible families.

Project Name

Holy Cross Family Learning Center ELL/Workforce Development Rent

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Assimilate Refugees Into The Community

Needs Addressed

Access to Supportive Services That Target Refugees
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Funding

CDBG: $15,600

Description

Funding to support staffing and operational costs (rent)for the Family
Learning Center Program. Program activities include ESL, citizenship and
civics classes.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

100 immigrants and/or refugees will benefit as a result of services.

Location Description

The program is operated from the leased classroom spaces on the first
floor of the Southern New Hampshire Planning Commission at 438
Dubuque St., Manchester.

Planned Activities

The program teaches English as a second language to immigrants and

refugees.
9 Project Name Lamprey Health Care Interpretation Training Program

Target Area Citywide/CDBG-eligible CT-BG

Goals Supported Prepare Individuals for Gainful Employment

Needs Addressed To Teach Job Skills Through Classroom & Training

Funding CDBG: $10,000

Description Increase the number of healthcare, legal and community interpreters.
To provide salaries and wages for the training staff. Training staff will
train bilingual individuals to become health care and legal interpreters

Target Date 6/30/2020

Estimate the number 24 individuals will benefit as a result of training.

and type of families

that will benefit from

the proposed activities

Location Description The training will take place at various locations is Mancheater.

Planned Activities Training for low to moderate income bilingual persons residing in
Manchester. Individuals will be trained to become health care-
community and or legal interpreters serving individuals throughout the
Manchester area.

10

Project Name

Manchester Community Resource Center CBDO Special Activities

Target Area

Manchester Neighborhood Revitalization Strategy Area
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Goals Supported

Increase Community Supportive Living Environments
Increase Manchester Highschool Graduation Rate
Perpetuate the Independet Living of the Elderly
Increase Access/Availability to Afford. Childcare
Support Health Care Activities for Underinsured
Prepare Individuals for Gainful Employment

Needs Addressed

Supportive Neighborhood Living Environments

To Prevent Youth From Engaging in Crime

Youth Counseling, Programming & Supportive Service
Provide Elderly Independent Living Support Service
Provide Childcare Options for Working Parents
Access to Health Care

Economic Wellbeing for all Manchester's Citizens
Provide Support to Manchester Busnesses

To Teach Job Skills Through Classroom & Training

Funding

CDBG: $597,950

Description

Funding for CBDO Special Activities in the NRSA carried out by
Manchester Community Resource Center or its subcontractors.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

2585 individuals in the NRSA.

Location Description

434 Lake ave and on site agencies locations where services are provided
for individuals in the NRSA.

Planned Activities

Activities may include: youth education and enrichment, job training and
skills development, after school care, child care, health care, elderly
services and at-risk youth programming.

11

Project Name

Manchester Housing and Redevelopment Authority Kelly Falls
Renovation

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Improve Condition of Buildings Accessed By Public

Needs Addressed Address Deteriorating Conditions in City Buildings
Funding CDBG: $75,000
Description Renovation of community center located at Kelly Falls housing complex.

Improvements will bring facility into compliance with ADA requirements.
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Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

100 low/moderate income individuals.

Location Description

Kelley Falls, 315 Kimball St., Manchester

Planned Activities

Renovate a Non-ADA compliant community center space in Kelly Falls to
be used for a new family and youth services program on the west side.

12

Project Name

Organization for Refugee and Immigrant Success Youth Farm and Food
Leader Project

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Assimilate Refugees Into The Community

Needs Addressed Access to Supportive Services That Target Refugees
Funding CDBG: $10,000
Description To provide Manchester High School students a hands-on learning in

agricultural production, marketing, and sales.

Target Date

Estimate the number
and type of families
that will benefit from
the proposed activities

25 refugee youth

Location Description

434 Lake Ave, Manchester and farm in Dunbarton, NH.

Planned Activities

Case management for at-risk refugee youth as well as participation in the
Youth Farm and Food Leader Project.

13

Project Name

Palace Theatre Palace Theatre Ticket Program

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Manchester Highschool Graduation Rate

Needs Addressed Youth Counseling, Programming & Supportive Service
Funding CDBG: $20,000
Description Provides funding for Palace Theatre Trust's ticket program, giving low

income school children the opportunity to experience the theatre.

Target Date

6/30/2020
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Estimate the number
and type of families
that will benefit from
the proposed activities

500 school children from low income families that reside in income
eligible Census Tracts.

Location Description

The program is located at 80 Hanover St., Manchester.

Planned Activities

The program will provide tickets to matinee productions perfromed by
Palace Youth Theatre participants.

14

Project Name

Planning & Community Development Community Housing Development
Organization HUD Required Set-Aside

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase the Number of Affordable Housing Units

Needs Addressed Affordable Housing
Funding HOME: $91,427
Description HOME CHDO set aside to support the development of affordable housing

units to comply with Federal requirements.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

3 low income families will benefit from the deveopment of affordable
housing units.

Location Description

Specific project has not been chosen and underwritten.

Planned Activities

Affordable housing development conducted by Community Housing
Development Organizations.

15

Project Name

Planning & Community Development Concentrated Code Enforcement 1

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Community Supportive Living Environments

Needs Addressed Safe and Sanitary Housing
Supportive Neighborhood Living Environments
Funding CDBG: $111,133
HOME: $3,500
Description Continuation of the Concentrated Code Enforcement Program created to

stabilize and improve conditions increasing the rental housing
opportunities in low/moderate income eligible Census Tracts.

Target Date

6/30/2020
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Estimate the number
and type of families
that will benefit from
the proposed activities

4000 low/moderate individuals will benefit as a result of improved
housing conditions

Location Description

Imcome eligible Census Tracts located throughout the City of
Manchester.

Planned Activities

Housing code inspections will be conducted in rental housing units
located in income eligible census tracts.

16

Project Name

Planning & Community Development Concentrated Code Enforcement 2

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Community Supportive Living Environments

Needs Addressed Safe and Sanitary Housing
Supportive Neighborhood Living Environments
Funding CDBG: 595,141
Description Continuation of the Concentrated Code Enforcement Program created to

stabilize and improve conditions increasing the rental housing
opportunities in low/moderate income eligible Census Tracts.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

3600 low/moderate individuals will benefit as a result of improved
housing conditions.

Location Description

Income eligible Census Tracts located throughout the City of Manchester.

Planned Activities

Housing code inspections will be conducted in rental housing units
locates in incone eligible census tracts.

17

Project Name

Planning & Community Development Program Administration (Salaries &
Benefits)

Target Area

Manchester Neighborhood Revitalization Strategy Area
Citywide/CDBG-eligible CT-BG

Goals Supported

Facilitate Efficient Planning/Public Management

Needs Addressed Effective Administration of State/Federal Programs
To Implement Various Planning Studies
Funding CDBG: $321,467

HOME: $62,450
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Description Funding of CIP staff/expenses for administration of CIP Entitlement
Programs.
Target Date 6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

110378, all families. The entire City will benefit as a result of HUD
programming.

Location Description

City of manchester, 1 City Hall Plaza, Manchester

Planned Activities

Funds to be used for consultant services and associated costs of
community development, management and facilitation of programs.

18

Project Name

Planning & Community Development Affordable Housing Initiatives

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase the Number of Affordable Housing Units

Needs Addressed Affordable Housing

Funding HOME: $432,141

Description Funding to increase the supply of decent, safe and affordable housing
units through rehabilitation of existing stock or construction of new
units.

Target Date 6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

6 low-income families will benefit as a result of the development of
quality affordable housing units.

Location Description

To be determind.

Planned Activities

Affordable housing development.

19

Project Name

Planning & Community Development Community Development
Initiatives

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Facilitate Efficient Planning/Public Management

Needs Addressed To Implement Various Planning Studies
Funding CDBG: $5,000
Description Planning activities to include consultant services and associated costs of

community development, management and facilitating programs.
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Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

110378 citywide

Location Description

Planning & Community Development Department, City of Manchester, 1
City Hall Plaza, Manchester, NH

Planned Activities

Funds to be used for consultant services and associated costs of
community development, management and facilitation of programs.

20

Project Name

HUD Required Consolidated Plan Consultant Fee

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Facilitate Efficient Planning/Public Management

Needs Addressed To Implement Various Planning Studies

Funding CDBG: $30,000

Description HUD 5 year Consolidated Plan to be completed in conjunction with
Master Plan

Target Date 6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

110378, all families. The entire City will benefit as a result of Planning
Studies.

Location Description

Planning & Community Development Departmane, City of Manchester, 1
City Hall Plaza, Manchester, NH

Planned Activities

Update the City's Consolidated Plan.

21

Project Name

Police Department Targeted Area Officer Support

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Community Supportive Living Environments

Needs Addressed Supportive Neighborhood Living Environments
To Prevent Youth From Engaging in Crime
Funding CDBG: $72,000
Description Operational funding for positions to collaborate with federal, state and

local agencies, organizations and individuals to combat violent crime,
drug abuse, and gang activity in targeted areas of Manchester,
specifically the NRSA.
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Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

3000 low/moderate income individuals

Location Description

Operational funding for positions to collaborate with Federal, State and
local agencies, organizations and individuals to combat violent crime,
drug abuse, and gang activity in specific areas of Manchester, with a
targeted focus in income eligible Census Tracts.

Planned Activities

Police officer presence, community meetings, coordination with other
safety departments within the City and with appropriate federal and
state agencies.

22

Project Name

Public Works-Parks, Rec & Cemeteries Sheehan-Basquil Park Phase Il

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Year Round Access to Rec. Facilities

Needs Addressed Safe and Affordable Places for Physical Activity
Funding CDBG: $315,000
Description Funding for Phase Il of the Sheehan-Basquill Park Renovation Project.

Improvements to include rehabilitation of buildings, pool replacement,
construction of a new splash pad, renovated skate park and a small
soccer field.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

1076 Low/moderate income individuals from surrounding income eligible
Census Tracts will benefit from improved facilities.

Location Description

297 Maple St., Manchester, NH 03103

Planned Activities

Renovations to park to include buildings, a splash pad, new recreational
features and a new pool.

23

Project Name

Public Works-Parks, Rec & Cemeteries Fun in the Sun 3 sites

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Recreation Programming for Low/Mod youth

Needs Addressed

Provide Youth with Summer Recreation Programming

Funding

CDBG: $40,000
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Description

Organized summer recreational program that provides services to low
income youth ages 6-12.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

200 low/moderate income youth

Location Description

Various locations throughout the city.

Planned Activities

Organized summer recreational program for low/moderate income
youths aged 6 to 12. The program provides daily physical activity along
with reading groups, tennis lessons, STEM activities, arts and crafts, field
trips, and playground games. The youth also receive a nutritious
breakfast and lunch everyday.

24

Project Name

The Salvation Army Saturday Teen Night

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Increase Manchester Highschool Graduation Rate

Needs Addressed To Prevent Youth From Engaging in Crime
Youth Counseling, Programming & Supportive Service
Funding CDBG: $25,000
Description As the only program for teens operating during the evening hours on

weekends, the Saturday Teen Night (STN) Program serves over 400 of
Manchester's most vulnerable youth (age 13-19 years) annually within
the Neighborhood Revitalization Strategy Area (NRSA).

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

400 low/moderate income youth will benefit as a result of project
activities.

Location Description

121 Cedar St., Manchester, NH

Annual Action Plan 56
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)




Planned Activities

The STN has two primary goals - (1) Reduce substance use and abuse
through the promotion of health behavior and positive connections with
adult youth workers, and (2) Through collective investment of
community partners, create a system of community care coordination to
support access to timely and adequate health-related services for
Manchester's most vulnerable teens. The STN fosters social correctness
for prevention and reductions of specific risk behaviors, such as
substance use, violence, adolescent pregnancy, and the longer-term
outcome of helping young people move forward on a positive and
effective path.

25

Project Name

The Way Home Tenant Based Rental Assistance

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Address Homelessness Issues

Needs Addressed To Provide Tenant Based Rental Assistance
Funding HOME: $30,000
Description Tenant based rental assistance provided to low-income families.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

10 low income families will benefit as a result of rental subsidies.

Location Description

214 Spruce St., Manchester, NH

Planned Activities

The project goal is to stabilize housing for low income families and
individuals through short-term & medium-term tenant based rental
assistance.

26

Project Name

Waypoint Home Care Program

Target Area

Citywide/CDBG-eligible CT-BG

Goals Supported

Perpetuate the Independet Living of the Elderly

Needs Addressed Provide Elderly Independent Living Support Service
Funding CDBG: $10,000
Description Provide home care service to frail seniors and individuals with disabilities

who are living at or below poverty.

Target Date

6/30/2020
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Estimate the number
and type of families
that will benefit from
the proposed activities

280 low/moderate income frail seniors will benefit as a result of services.

Location Description

Various locations throughout the city.

Planned Activities

Caregivers will provide home care services to ensure living environments
are safe and sanitary. Will also assist with daily tasks as necessary.
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AP-50 Geographic Distribution — 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

All funds are proposed to be available on a citywide basis in CDBG-eligible census tracts and block
groups, with a focus on the Center City and the NRSA.

CDBG and HOME funds will be available to all agencies, however adherence to all eligibility
requirements in regards to income must be documented. Public service activities will be targeted to
CDBG-eligible census tracts and block groups throughout the City, and CBDO Special Activities will be
solely undertaken in the City’s NRSA.

ESG funding sets specific guidelines as to the allocation, which is not focused geographically except that
the funds will be distributed to agencies working and serving Manchester. The specified caps on certain
activities will be adhered to.

Geographic Distribution

Target Area Percentage of Funds
Manchester Neighborhood Revitalization Strategy Area 21
Citywide/CDBG-eligible CT-BG 79

Table 8 - Geographic Distribution
Rationale for the priorities for allocating investments geographically

The City aims to direct these resources to low and moderate income individuals and families, and to
provide benefits in areas identified as low-moderate income census tract and block groups. Targeting
public services to persons in the NRSA ensures that resources are directed to the most impoverished
areas of the City. Locating affordable housing units in areas that are integrated and accessible to other
services, networks is a rationale for investing in particular geographic neighborhoods.

Discussion

Revitalization Strategy Area (NRSA) as part of its 2005 Consolidated Plan submission. The resulting NRSA
included census tracts and block groups in the core of the downtown and primarily east side
neighborhoods. Each of those block groups were within the upper quartile of block groups that comprise
the highest average number of households whose incomes are below 80% of the Area median Income
(AMI), as per the 2000 U.S. Census Data. Subsequent to the original approval of the City’s NRSA, the
2010 Census data and the most recent income information data assembled by HUD resulted in a shift of
the upper quartile of the lowest income block groups. The shift includes additional west side
neighborhood areas and an expansion into southern areas of the City.
HUD approved the City's realigned NRSA, and with the submission of the City's Five Year Consolidated
Plan, the City requests continued designation and approval of its NRSA as approved by HUD in 2015.
Annual Action Plan 59
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)



The table included in SP-10 of the 2015 Consolidated Plan entitled "Neighborhood Revitalization
Strategy Area" shows 25% of the City’s census tract block groups that are the most impoverished. The
table indicates the total number of persons in each block group and what percentage of the total
population is comprised of individuals whose household income is below 80% of AMI.
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Affordable Housing

AP-55 Affordable Housing — 91.220(g)

Introduction

Affordable housing continues to be a challenge for those families in Manchester that are earning less
than 80% of the median income. Although we have seen rents stabilizing, both of the City’s affordable
housing providers, Neighborworks Southern NH (NSNH) and Manchester Housing and Redevelopment
Authority (MHRA) report waiting lists. NSNH currently has a 12 month waiting list for their garden style
apartments. The waiting list for townhouse units is typically exceeds 12 months. MHRA's waiting list
totals 3,000 applicants. The extensive waiting lists of these two agencies indicate a significant demand
for housing that is affordable in accordance with HUD standards.

The FY2019 Action Plan will fund projects that strive to achieve production and/or rehabilitation of 6
affordable housing units, focus projects to address the low income neighborhoods within the
Neighborhood Revitalization Strategy Area, and provide 16 units with rental subsidies.

One Year Goals for the Number of Households to be Supported
Homeless 15
Non-Homeless 189
Special-Needs 0
Total 204

Table 9 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance 15
The Production of New Units 2
Rehab of Existing Units 187
Acquisition of Existing Units 0
Total 204

Table 10 - One Year Goals for Affordable Housing by Support Type

Discussion

A few of the contributing factors for the need of affordable housing are current rent amounts and

foreclosure rates. For example, according to the 2018 New Hampshire Housing Finance Authority Rental

Survey, the average rent for a two-bedroom apartment in Manchester is $1,270/month. By comparison,

the affordable gross rent based on estimated 2018 Renter Household Income ($42,342) in Hillsborough

County is $1,059/month. In New Hampshire, 43% of rental households are paying 30% or more of their

household income on rent. Lower income families are likely to be paying an even higher percentage of
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their household income towards rent. The very low-income families at 30% of the median income in
Manchester are earning $24,800/year. Based on their income, an affordable unit would need to be
$620/month. Unfortunately, the average rent for a two-bedroom apartment in Manchester is
$1,270/month leaving an income gap of $650. This gap would only be widened with the need for a
security deposit and other upfront costs.
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AP-60 Public Housing — 91.220(h)

Introduction

The mission of the Manchester Housing and Redevelopment Authority (MHRA), the public housing
authority for the City of Manchester, is to provide and sustain affordable, secure, quality living
environments for low income families and individuals and to provide personal and economic enrichment
and independence opportunities for residents. In pursuit of this mission, MHRA offers housing and
housing assistance, as well as associated supportive services to its residents. MHRA owns and manages
1,270 units of public housing which are available to families, the elderly and persons with disabilities
who earn within 80% of the area median income. In addition to public housing, MHRA has developed
152 units of service-assisted housing for very low income (50% median income) elderly and people with
disabilities using funds from the Low Income Housing Tax Credit Program (LIHTC) and from the City, as
well as state, federal and private resources. MHRA's larger developments have community centers and
on-site maintenance staff and all housing has 24-hour emergency maintenance service for residents. All
MHRA housing is maintained in good physical condition and is inspected annually by MHRA inspectors
and regularly by inspectors from the U.S. Department of Housing and Urban Development (HUD) and by
inspectors representing other interested parties.

MHRA also provides rental assistance for households with incomes below 50% of the area median
income utilizing 1963 Housing Choice Vouchers (HCV), 148 Veterans Affairs Supportive Housing
Vouchers (VASH) for homeless veterans, and 100 vouchers for Non-Elderly Persons with Disabilities. In
addition, MHRA also administers 23 units of assistance (at Robinson House) through the Section 8
Moderate Rehabilitation Program for Single Room Occupancy Dwellings for Homeless Individuals (Mod
SRO). All voucher and Mod SRO units are inspected at initial lease-up and biennially to assure that they
meet local codes and Housing Quality Standards. As of November 1, 2018, MHRA was awarded 40
Mainstream Vouchers for income eligible families who are homeless, at risk of homelessness, at risk of
institutionalization, or transitioning out of an institution or other segregating setting and have a disabled
household member, who is over 18 years old, but under 62 years old.

MHRA provides a variety of resident initiatives including the Family Self-Sufficiency Program; Elderly
Services, including the Supportive Service Program in MHRA’s LIHTC properties; and outreach efforts to
assist residents to understand and access various services, including Medicare and Medicaid.
Additionally, MHRA partners with local entities to provide various programs for residents.

Actions planned during the next year to address the needs to public housing

MHRA will continue to provide housing and housing assistance through its 1,270 public housing units,
152 Low Income Housing Tax Credit Units, and 2111 units of rental assistance.
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MHRA gets funding from HUD under the Public Housing Capital Fund Program for two areas of activity,
(1) management improvements and (2) physical improvements. For FY2018, management
improvements include software improvements, professional training, items to improve public housing
management and funding for other improvements. Some of the planned physical improvements include
elevator replacement at the Burns Apartments, window replacement at Kelley Falls, scattered site unit
renovations and boiler replacement at Tarrytown Rd Apartments.

MHRA continues to look for innovative ways to provide housing and housing assistance and recently
completed construction of a project which was developed in consultation with the Mental Health Center
of Greater Manchester wherein 20 units of service-assisted housing have been developed for people
with disabilities that lead to homelessness.

Resident initiatives designed to enrich the lives of MHRA’s residents, to enhance opportunities for
employment, and to enable elderly/disabled residents or to continue to live independently will be
continued. These initiatives include the following:

Family Self-Sufficiency Program is available to those housed with a Housing Choice Voucher and
residents of public housing. During the 2018 calendar year to March 2019, eight participants graduated
with an escrow savings account from the Program by fulfilling their contract of participation . There are
currently 24 participants enrolled in the Program with the hopes of adding three more participants in
the next few months.

Supportive Service Program for elderly residents and residents with disabilities residing in the low-
Income Housing Tax Credit properties.

Employment and MHRA resident employment: MHRA hires, trains and employs residents on
government-financed projects and employs several assisted housing residents in permanent, full-time
positions.

MHRA will continue to work with local non-profits and to participate in coalitions such as the
Continuum of Care to increase housing opportunities for Manchester’s homeless and low-income
residents. MHRA will continue to coordinate with partner agencies to assist low income residents to
become economically self-sufficient.

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

MHRA encourages its residents to provide input in management decisions. One public housing resident
sits on MHRA’s Board of Commissioners. In addition, MHRA has a Resident Advisory Board comprising
public housing and the Housing Choice Voucher Program (HCV) residents which reviews and comments
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on the Annual and the Five Year Plans.

MHRA also provides direct employment opportunities to public housing and HCV residents. Currently,
MHRA employs two public housing residents. In addition, a number of MHRA’s employees are former
residents/participants.

MHRA’s Homeownership Program allows eligible HCV residents to use their assistance toward the
purchase of a home in MHRA’s jurisdiction. Families who participate in this program must be first-time
homebuyers and must attend and complete a homeownership and housing counseling program.
Successful residents may use their voucher toward payment of the mortgage for up to 15 years,
depending on the term of the original mortgage. Since the beginning of the program, 41 families have
participated and there are 20 currently enrolled.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

N/A
Discussion

The greatest challenge to MHRA over the year, and for a number of years, has been continued drastic
federal funding prorations which have resulted in significant strains to both the public housing and
Housing Choice Voucher programs. Despite the ongoing funding challenges, MHRA remains in solid fiscal
standing.

In an effort to address the needs of Manchester’s low income renters, MHRA will continue to explore
non-traditional opportunities to develop new affordable housing.
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AP-65 Homeless and Other Special Needs Activities — 91.220(i)

Introduction

Manchester’s overarching vision is to become a city where all individuals and families have access to
decent, safe, and affordable housing along with the support to obtain the appropriate resources
necessary to sustain housing. The City has established a homelessness task force focusing on directly
addressing the issue of homelessness. Subcommittee groups include panhandling, services, capacity,
and prevention. The taskforce is made up of student groups, faith-based organizations, public services,
and city departments.

Members of the City of Manchester Planning Department attend Continuum of Care (MCoC) meetings
monthly, allowing for adequate communication and collaboration with social service and homeless
agencies.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The Manchester Continuum of Care (MCoC) has community outreach teams that work to connect the
homeless population with resources. Other agencies helping with the outreach process include
Manchester Police, the Manchester VA, and Child and Family Services. Manchester Police help with the
outreach process by connecting unsheltered homeless to MCoC services. The Manchester VA has an
outreach team that works to assess and address homeless veteran’s needs. Child and Family Services
have a street outreach team that spends around thirty hours a week on the streets, in high-risk areas.
Outreach is ongoing with the Manchester School District and Office of Youth Services.

The MCoC’s Permanent Supportive Housing, Rapid Rehousing, and Transitional Housing are major assets
for both homeless families and individuals. Homeless Prevention includes education, encouraging
positive landlord relationships, City initiatives around lead poisoning, bedbugs or other infestations, and
individualized diversion strategies. 2-1-1 NH, assessment hubs, and community outreach teams continue
to divert or coordinate services for homeless families and individuals, and provide referrals to the City’s
homeless services/providers. The City and MCoC will continue with these activities and will work
together to enhance capabilities in engaging homeless people and motivating them to connect with area
resources

Addressing the emergency shelter and transitional housing needs of homeless persons

Manchester has the largest adult shelter, available to men and women, in the state of New Hampshire
which is run by Families in Transition/ New Horizons. It is also the state's only wet shelter. The shelter
has 63 beds for men and 13 beds for women. The shelter often has many more clients in the winter
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months, which are accommodated by emergency overflow space, as authorized by the Manchester Fire
Department. There is also a separate shelter for women, Angie's, with 16 beds. Shelter executives plan
with other MCoC agencies, the City’s Mayor, and City department heads from police, health, fire and
public works.

Families in Transition/ New Horizons (FIT) also provide a Manchester Emergency Family Shelter, offering
11 bedrooms for families. The facility, which opened in December of 2015, hosts a Head Start daycare,
health clinic, a food pantry with a commercial kitchen, and an intake center. The Family Shelter assists
homeless families in a targeted manner by assisting them in gaining/regaining stable housing. Annually,
the shelter houses 80 parents and 120 children. FIT also provides transitional housing. The Lowell Street
Housing Program provides 17 units for families and individuals in need of transitional housing. FIT
provides an additional 62 traditional housing units, which are utilized for a period of 18 to 24 months.
Residents of this transitional housing receive supportive services.

The domestic violence shelter in Manchester, YWCA’s Emily’s Place, provides emergency housing for up
to six families (18 residents total) at a time. This shelter is also part of a system of care where women
and their children may be moved to another part of the state or out of state if they are in great danger.
Child and Family Services has access to 3 safe house shelter beds for children under the age of 18 and a
strong collaboration with a professional facility, Webster House, for children under the age of 19 and in
crisis.

Transitional housing is available for homeless youth 18-24, veterans, families and individuals throughout
the city with strong programming.

All shelters have case management and strive to connect clients to mainstream resources with an end
goal of (re)gaining permanent housing.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

Within the MCoC, all programs strive to exit 100% of people to some form of permanent housing. In
addition to ensuring that people exit to stable housing destinations, all CoC- and ESG funded programs
make certain that individuals and families currently in the homeless services system are connected to all
appropriate resources that will help them to sustain stable housing upon exit (mental health, substance
use, employment training, etc). Currently, the CoC utilizes HMIS to monitor and measure recidivism
through the use of a report that lists all clients who exit to nonpermanent housing destinations. When
agencies appear to have persistent difficulties in people returning to homelessness or exiting to unstable
housing destinations, they are flagged and processes are analyzed to determine how outcomes can be
improved. All of this, combined with budgeting, life skills classes and having a positive relationship with
landlords help to increase opportunities for affordable housing.
Families in Transition, which operates many of the CoC's Transitional Housing (TH) programs,
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incorporated a Case Management Needs Identifier into programming in January 2014 that informs an
action plan for participants entering TH. Immediate goals are set to progress through a 3-phase housing
readiness model. Each participant is re-evaluated every 3 months on progress toward achieving goals.
Child & Family Services TH is a 12-18 month program that provides supportive housing, life skills, and
support services to youth (18-24) who are homeless or transitioning out of foster care. The program
promotes self-sufficiency and reduces the risk of future homelessness. The adult emergency shelter,
New Horizons, utilizes a Tier System to monitor/encourage success and offers enhanced living
accommodations.

The family shelter, managed by Families in Transitions, opens doors to professional service
opportunities for clients. Access to services in addition to connections to housing remains the two main
goals in reducing lengths of shelter stays.

Within the MCoC, all programs strive to exit 100% of people to some form of permanent housing. In
addition to ensuring that people exit to stable housing destinations, all CoC- and ESG funded programs
make certain that individuals and families currently in the homeless services system are connected to all
appropriate resources that will help them to sustain stable housing upon exit, (mental health, substance
use, employment training, etc).

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs.

State discharge plans specifically do not allow discharge from healthcare, mental health, foster care or
corrections into homelessness. The City is in close communication with shelters and the MCoC Homeless
Liaison committee to ensure this does not happen. If such an occasion does occur, the City is willing and
able to get involved at an executive level to correct such discharges. The Healthcare for the Homeless
program works very closely with City hospitals to ensure homeless individuals are released to a proper
care setting. The MCoC also works to educate corrections on the importance of helping prisoners apply
for entitlements for which they are eligible prior to release.
The City recognizes the importance of prevention efforts as does the MCoC. Programs divert people
through other supports if possible. City funded partner and MCoC member agency, The Way Home, is a
solid resource for prevention assistance and utilizes budget and life skills training as part of this. If it is
determined that a client should move to a lower priced unit to maintain housing, The Way Home does
have access to a security deposit assistance program to help make this possible. Clients are also
educated on the many resources available within the community to help them keep their housing,
grocery and other costs down. The Section 8 waiting lists in New Hampshire are approximately eight
years long, so this resource is difficult to acquire for very low income households. Manchester Housing
and Redevelopment Authority is a strong partner in providing low cost housing but availability continues
to be low.
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The City will continue to fund homeless prevention activities, which may include financial assistance for
rent and/or security deposits. The MCoC has incorporated prevention and diversion strategies into the
coordinated entry system, and the City has assisted with this planning.

Discussion

No further discussion.
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AP-75 Barriers to affordable housing — 91.220(j)

Introduction:

The City of Manchester continues to review policies and take action steps in its effort to remove barriers
to affordable housing. While the Zoning Ordinance underwent a complete rewrite in 2001, there have
been several changes to the ordinance over the intervening years. Since 2001, the City has taken
advantage of the State Statute governing “Innovative Land Controls”. By including uses which can be
granted Conditional Use Permits through the Planning Board, the City has, in some cases, removed the
need for a developer or landlord to submit applications to multiple land use boards. Currently, the City’s
regulations do not require new multi-family developments of three units or less be reviewed by the
Planning Board.

Unlike some other surrounding communities, Manchester’s Zoning Ordinance does not differentiate
between affordable, adequate, senior or luxury housing units. The ordinance does regulate the density
of the proposed units and that density varies, depending on the zoning district. That said, the City of
Manchester’s minimum square-footage requirements for lot area for multi-family units are low, from
500 SF/unit in some zoning districts to 3,500 SF/unit in other zoning districts. Because the majority of
the land area of Manchester is serviced by public sewer and water lines, the City is able to reduce the
required lot areas, which is not possible when septic systems and private wells are required.

When it comes to building codes, the process for development of new buildings for new housing stock
or redevelopment of existing buildings into housing stock is more complex and may present barriers.
While the City of Manchester Planning and Community Development Department has adopted the 2006
edition of the International Building Code (IBC), the State has adopted the 2009 edition. The City has
adopted the 2009 edition of the International Existing Building Code (IEBC), whereas the State has
adopted the 2006 edition. The City enforces the more stringent of the two. The Manchester Fire
Department enforces the Life Safety Codes, which sometimes conflicts with the IBC or IBEC. The City
should take steps to better coordinate between the Building Codes and the Fire Codes.

City inspectors review all building plans, perform intermittent inspections throughout the construction
process, and conduct final inspections prior to issuing a Certificate of Occupancy. All rental property falls
under the jurisdiction of the Certificate of Compliance program, which is intended to be pro-active
rather than re-active in identifying Building Code issues. Because staffing is limited, the Code
Enforcement Officers inspect properties on a 3 year cycle. The City should take steps to reduce the time
period for inspections, which would identify issues earlier, require landlords to make necessary
corrections earlier, and improve the overall quality of affordable housing.

Actions it planned to remove or ameliorate the negative effects of public policies that serve
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as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

The Community Improvement Program is ideally located in the Planning and Community Development
Department enabling us to work together collaboratively to identify barriers and work towards
solutions. Unfortunately, the regulatory requirements are not flexible and require creative work around
solutions to be discussed between several members of the Staff in order to implement the needed
solutions.

One of the major barriers that was discovered is the City’s conflicting Building and Fire Codes. These two
documents are designed to ensure the safety of housing throughout the City, so their ability to work
together towards this end is crucial in creating and maintaining safe, decent and sanitary housing.
Currently, the City Planning Department has begun working with the Fire Department to review
Architectural Building Plans together to ensure a seamless blend of requirements and avoiding last
minute construction delays and preventing future code violations. Unfortunately, this initiative is only
employed for new construction, but in the future efforts can be made to utilize this relationship when
existing housing violations are discovered.

In an effort to address the issue of a sub-par inspection cycle, the City, through DHUD entitlement
funding will again pay for 2 inspectors that currently make up the Concentrated Code Enforcement
Division. The City realized the great need for additional staffing in this division and allocated City
resources to fund a third Officer and with the addition of this extra person we expect to inspect more
units per year and will hopefully allow the City to reduce the inspection cycle to once every two years.
The shorter inspection cycle of residential, multi-family buildings will identify violations earlier and help
to maintain the quality of housing before it gets too deteriorated. In addition to CDBG and HOME
funded Inspectors, the City is also administering a HUD funded Lead Hazard Reduction Demonstration
Grant. The City has added to its Policies and Procedures in order to receive funding a mandatory Code
inspection must be done if the Certificate of Compliance (COC) has expired. If the COC is valid an
intermediate evaluation will be done. Regardless of the COC status, the property must be brought up to
the City’s minimum standard Housing Code by the end of the construction period. Also, the City’s CDBG
funded Housing Rehab Program will continue to operate through the upcoming Fiscal Year which
provides grants to low income property owners to address document Code violations in their homes.

Discussion:

No Further Discussion
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AP-85 Other Actions —91.220(k)

Introduction:

This section consists of actions and strategies to be implemented by the City that will: address obstacles
to meeting underserved needs; to foster and maintain affordable housing; to reduce lead based paint
hazards; to develop institutional structure and to enhance coordination between public and private
housing and social service agencies.

Actions planned to address obstacles to meeting underserved needs

For the most part, the City has been able to address all of Goals and Priority Needs identified in the
Consolidated Plan. However, due to the continued demand for resources to support social services,
affordable housing and homelessness prevention, there are needs that could be considered
underserved. Those underserved needs include: Provide Support to Manchester Businesses; Provide Fair
Housing Counseling and Representation; Address Deteriorating Conditions in City Buildings; To Address
Deteriorating Streets, Sidewalks, Etc. and ADA Access to Sidewalks, Streets, Sidewalks, etc. Although
the City did not commit any of its Entitlement funding to address these needs, it is important to note
that the City utilized Entitlement funding from previous years and leveraged other sources of funding to
address identified Priority Needs. Approximately, $40,424,289 of Federal, State, Bond and Enterprise
funding has been included in the Mayor’s 2020 budget to address the following Priority Needs:
Supportive Neighborhood Living Environments; Access to Health Care; Address Deteriorating Conditions
in City Buildings; Safe and Affordable Places for Physical Activity; ADA Access to Sidewalks, Streets, etc.
and To Address Deteriorating Streets, Sidewalks, Etc. The Economic Development Director and his
support staff will provide technical assistance to businesses and connect them with available resources
in an effort to create jobs and increase Manchester’s tax base. Planning Department staff is promoting
Equal Access to Affordable Housing Opportunities through its interactions with various affordable
housing providers in the community.

Actions planned to foster and maintain affordable housing

The City’s efforts in this regard are evident through its continued financial support to the various
housing related initiatives provided directly by the City, and by local housing advocacy organizations. As
noted in the activity summary, the City allocates HOME, ESG and CDBG funds to carry out its affordable
housing program. The range of activities in the coming year will include but not be limited to the
following: homeless prevention counseling, rapid re-housing activities, tenant based rental assistance,
housing rehabilitation programming, concentrated code enforcement, community housing development
organization affordable housing development and traditional affordable housing development.

Actions planned to reduce lead-based paint hazards

The following provides a description of the strategies in place for the remediation and management of
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lead based paint and related health problems in the City.
Effectiveness of Lead Hazard Control Program (Manchester Housing Initiatives)

Brought over $13,194,854 in federal funds into the City; Have inspected 1088 units, creating 1061 lead-
safe homes over the last decade; Have trained 126 lead abatement contractors and workers; Will repair
at least 180 housing units during this program period.

Other Program Elements

The City of Manchester has been involved in preventing childhood lead poisoning since the 1970s. In
1997, Manchester was identified as a high-risk community for lead poisoning. In response, the City
implemented a comprehensive program to eliminate the hazards of lead-based paint, focused in
particular on achieving improved health outcomes for under-income families. In 2017, 652 New
Hampshire children under the age of six were found to have Elevated Blood Lead Levels (EBLLs) over 5
micrograms per deciliter in Manchester. This represents a third of the state’s lead elevation cases.

To better coordinate its lead poisoning prevention activities, the Health Department has formed the
Manchester Partnership for Safe and Healthy Homes. This group of stakeholders is comprised of
pediatric providers, the public health community, tenants, property owners, other city officials and
community-based organizations.

In April 2018, the City was awarded a $4,400,603.22 million dollar Lead Hazard Reduction
Demonstration Grant, of which $3,694,854 million are federal dollars and $705,748.56 are match
dollars. These funds are allocated to support lead hazard assessment and construction, training,
education and outreach activities, and to cover administration of the project.

Upon completion of the 2015 grant, Manchester will exceed all of its benchmarks with 224 Units
Completed and Cleared, Risk Assessments completed in 233 housing units, Community Outreach and
Education provided to 9248 individuals and 102 individuals trained

Actions planned to reduce the number of poverty-level families

While no single agency or office in the City of Manchester has overall charge of an “anti-poverty
strategy”, many programs operate under the premise of mitigating the cause of poverty, and making
significant, permanent improvements in the lives of low and very low-income residents. It is also clear
that the effort to increase the supply of affordable housing, services and jobs is an important part of an
anti-poverty strategy. The lack of sufficient affordable housing in any community contributes to the
economic difficulties of individuals or families who can barely afford — or who cannot afford — shelter.
Conversely, when low or very low-income individuals are expending no more than thirty percent of their
income on housing, they presumably have the ability to pay for other essential needs, such as food,
utilities and healthcare. Thus, the City’s and agencies’ programs and policies address the spectrum of
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issues often facing the poor or near poor in our society.

Other efforts to reduce poverty, administered by Manchester Community Resource Center and various
local human service agencies include:

e Emergency and Crisis Oriented Services:

e Health Services

e Nutrition

e Homelessness Prevention/Rapid Rehousing Services
e Domestic Violence Prevention

e Drug and Substance Abuse Treatment

e Crime Prevention

e Immigrant & Refugee Services

e Support to Abused and Neglected Children
e Comprehensive Program Services:

e Employment and Skills Training

e Vocational and Remedial Education

e Budgeting and Personal Finance

e New Citizen Assimilation Initiatives

e Affordable Housing

e Child Development Programs/Day Care Services
e Elderly Services

e Pediatric Health Care

e Concentrated Code Enforcement

e Housing Rehabilitation Services

e Recreation Programs

Youth Counseling, Programming & Supportive Service
Actions planned to develop institutional structure

The institutional structure for housing in Manchester, other than those of the CIP staff and both local
non-profit and for-profit housing providers, primarily involves Manchester Housing and Redevelopment
Authority (MHRA).

MHRA was established by state statute as the local housing authority and the redevelopment agency
for the City. Five commissioners who are appointed for staggered five-year terms by the Mayor govern
the Authority. MHRA owns and manages 1,270 units of family and elderly housing in various sites
throughout the City. It also administers 1,963 units of rental assistance under its Housing Choice
Voucher (HCV) Program, 148 VASH vouchers, 100 Vouchers for Non-Elderly Persons with Disabilities and
assists 23 additional households through the MOD/SRO Program.
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Actions planned to enhance coordination between public and private housing and social
service agencies

The coordination of efforts between MHRA, which administers local housing resources, local non-profits
such as Neighborworks Southern New Hampshire, The Way Home, Families In Transition, Helping Hands,
Harbor Homes and New Horizons along with other service providers in the community, is emphasized.
Representatives of the organizations mentioned above are also active in the Greater Manchester
Association of Social Service Agencies, the Continuum of Care and other coalitions.

MHRA is active in coordinating with a number of partner agencies to provide programs to assist low-
income families to become economically self-sufficient. Programs mobilize a wide array of area
resources to remove barriers to economic self-sufficiency for public housing residents. In concert with
its partner agencies, MHRA promotes school to work and welfare to work training and transition.

The Manchester Continuum of Care (MCoC) exists to promote coordination between Manchester's
homeless service providers and other community leaders in the ongoing development of a
comprehensive system of care. MCoC will help in the coordination and use of community resources to
prevent homelessness by helping families and individuals move from homelessness to successful
placement in permanent housing.

Discussion:

No further discussion in this section.
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Program Specific Requirements
AP-90 Program Specific Requirements — 91.220(1)(1,2,4)

Introduction:

The following narratives and charts describe the City of Manchester's compliance with CDBG, HOME and

ESG program specific requirements.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(l)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the next
program year and that has not yet been reprogrammed

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to
address the priority needs and specific objectives identified in the grantee's strategic plan.

3. The amount of surplus funds from urban renewal settlements

4. The amount of any grant funds returned to the line of credit for which the planned use has not
been included in a prior statement or plan

5. The amount of income from float-funded activities

Total Program Income:

Other CDBG Requirements

1. The amount of urgent need activities

2. The estimated percentage of CDBG funds that will be used for activities that benefit
persons of low and moderate income.Overall Benefit - A consecutive period of one,
two or three years may be used to determine that a minimum overall benefit of 70%
of CDBG funds is used to benefit persons of low and moderate income. Specify the
years covered that include this Annual Action Plan.
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HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)

1. A description of other forms of investment being used beyond those identified in Section 92.205 is
as follows:

The City does not intend to invest HOME funds in any activity or form that is not described in
Section 92.205(b) of the HOME regulations.
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2. A description of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:

All Home Ownerships projects will be consistent with the provisions of 24 CFR Part 92. The program
recapture guidelines shall be as follows:

a) The HOME assistance provided will be in the form of a loan with varying repayment terms. In the
event that the HOME affordability requirements are not complied with, the City will recapture the
HOME investment in accordance with 24 CFR 92.254(a)(5)(ii). A Promissory Note/Restrictive
Covenant and Mortgage will be recorded to secure the debt. The Restrictive Covenant will only be
discharged in the event that affordability period has expired or the HOME funding has been
recaptured.

b) The affordability period term will be determined by the amount of HOME funds provided:
5 years where the per unit amount of HOME funds provided is less than $15,000;
10 years where the per unit amount of HOME funds provided is less than $15,000 to $40,000; and

15 years where the per unit amount of HOME funds provided exceeds $40,000.

c) The HOME loan will become due and payable in full upon the following circumstances:

- the borrower ceases to use the property as their principal place of residence before the expiration
of the above referenced five, ten, or fifteen year affordability term,

- In the event that the home ownership property includes rental units, the borrower fails to rent the
HOME-assisted rental unit(s) to an income-eligible household in accordance with 24 CFR 92.252,

- sale or transfer of the property.

-upon expiration of the five, ten or fifteen year affordability term, as applicable, the loan shall be
forgiven.

d) The amount of HOME assistance/HOME investment subject to recapture is the direct subsidy that
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enabled the homebuyer to purchase the property. The HOME subsidy is defined as the difference
between the fair market value of the Property at the date of purchase by the Participating Owners
and the affordable purchase price paid by the Participating Owners on that date.

e) If the property is sold before expiration of the affordability term, and if the net proceeds (i.e. the
sales price minus loan repayment, other than HOME funds, and closing costs) are not sufficient to
recapture the full HOME investment plus enable the homeowner to recover the amount of the
homeowner’s Subsidy and any capital improvement investment, the City may choose to divide the
net proceeds. The net proceeds may be divided proportionally as set forth in the following formula:

Home Investment X Net Proceeds = HOME Amount to

HOME Investment + Homeowner Investment Recaptured

f) All recaptured funds will be deposited into the City of Manchester’s HOME program income
account and will be used to carry out additional HOME-eligible activities.

3. A description of the guidelines for resale or recapture that ensures the affordability of units acquired
with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

The HOME assistance provided will be in the form of a loan with varying repayment terms. In some
cases the loan may be forgiven upon successful completion of the affordability period. A Mortgage
and a Restrictive Covenant shall provide for the recapture of the HOME subsidy by the City in the
event that the requirements of 24 CFR 92.254(a)(4) are not met. The following documents will be
executed and recorded with the Hillsborough County Registry of Deeds in order to secure the debt
and insure compliance with 24 CFR 92.254: Mortgage Deed, Restrictive Covenant, and Promissory
Note. Once the affordability period has expired or the HOME funding is recaptured, the Restrictive
Covenant will be discharged.

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required that
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will be used under 24 CFR 92.206(b), are as follows:

The City has no plans to use HOME funds to refinance existing debt that is secured by multifamily
housing that is rehabilitated with HOME funds.

Emergency Solutions Grant (ESG)
Reference 91.220(1)(4)

1. Include written standards for providing ESG assistance (may include as attachment)

See attachment entitled "City of Manchester, NH Written Standards for the Provision of ESG
Assistance (May 2014)"

2. If the Continuum of Care has established centralized or coordinated assessment system that
meets HUD requirements, describe that centralized or coordinated assessment system.

Under the requirements of the Homeless Emergency Assistance and Rapid Transition to Housing:
Continuum of Care Program (HEARTH Act), the City of Manchester Continuum of Care (MCoC) has
designed and implemented a local Coordinated Entry System (CES). MCoC’s CES is a powerful tool
designed to ensure that homeless persons and persons at risk of homelessness are matched, as
quickly as possible, with the intervention that will most efficiently and effectively end and/or
prevent homelessness. See attachment entitled “The City of Manchester Continuum of Care

Coordinated Entry System — Written Standards and Policies & Procedures.

3. ldentify the process for making sub-awards and describe how the ESG allocation available to
private nonprofit organizations (including community and faith-based organizations).

Sub-awards are made through the City's budget process and approved by the Board of Mayor and
Alderman. ESG allocations to nonprofit organizations will be made in accordance with the mandated
caps in the HEARTH Act. The City strives to ensure that sub-awards are consistent with the goals
identified in the Consolidated Plan and that the ESG dollars are maximized to complement other
homelessness work being done in the community through other funding sources including the CoC
Super NOFA renewal and bonus projects awarded by HUD.

4. |If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR
576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with
homeless or formerly homeless individuals in considering policies and funding decisions
regarding facilities and services funded under ESG.

The City of Manchester meets the homeless participation requirement by soliciting comments and
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feedback from homeless or formerly homeless individuals primarily through the MCoC and through
its public participation process. The MCoC includes formerly homeless individuals in its membership
and added one member to the Leadership Committee in August 2014 who continues to participate

today.

The MCoC Homeless Liaison Committee routinely meets with homeless people, performs surveys
based on community needs/MCoC data collection around emerging issues for this sector of our
community. The Homeless Liaison Committee also puts a trusted and expert outreach person in the
lead role of ensuring that the homeless persons’ voices are heard.

The MCoC conducts an official survey of homeless individuals each summer, which is shared with
the City. The survey is filled with much of the ESG HMIS required data, along with additional
indicators which aid in the collaborative service delivery system of the MCoC.

5. Describe performance standards for evaluating ESG.

The City reviews the ESG subrecipients’ Annual Performance Review (APR) reports on a monthly
basis. All reports are monitored for data quality. Outcomes are reviewed individually based on
program type. Positive outcomes are expected based on program. For example, shelters are
reviewed for length of stay, connections to mainstream resources and other HUD goals. Rapid
rehousing and prevention programs are expected to achieve higher program outcomes--ultimately
permanent supportive housing.

Programs that are funded through the ESG program target participants who are most likely to
achieve success with fairly limited assistance over a short time frame (approximately
$3,000/household divided over 6 months in a declining subsidy). The Way Home, a MCoC member
organization, will continue to be actively involved with Rapid Rehousing through operating ESG
funded Homeless Prevention Rapid Rehousing Programs. Their experience with these programs will
play a large role in ensuring that the final MCoC-wide policies and procedures target households
that are likely to succeed in a RRH program.

The City is routinely in contact with ESG- funded programs on any and all concerns on data quality
and poor outcomes. This is conducted through written communications and technical assistance
visits. The MCoC is a resource for the City and programs to ensure/build positive outcomes and work
collaboratively to address challenges identified within programs.
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In conjunction with the CIP budget process, the City of Manchester solicits requests for funding from
City Departments, various community agencies and organizations, for profit developers, businesses, etc.
on an annual basis (a legal notice is published in the Newspaper in December). The requests are
evaluated by CIP Staff and determinations are made with reference to Entitlement Funding eligibility
requirements. CIP Staff recommendations on the distribution of Entitlement funding are provided to the
Mayor and the funding is appropriated as a part of the City’s budget process. For FY 2020, additional
Unprogrammed CDBG funds may be allocated to projects that are consistent with the City's
Consolidated Plan. Projects may include but not be limited to; services necessary to address the Opiod
Epidemic; services and facility improvements necessary to address homelessness issues; improvement
of facilities that will increase year round access to recreation facilitys and infrastructure/ improvements
to City neighborhoods located in income eligible Census Tracts. As a part of this process, HOME funds
are allocated to non-profit organizations, Community Housing Development Organization and for-profit
developers for activities such as Tenant Based Rental Assistance and Housing Development. As housing
development requests are generally not received as a part of the annual CIP budget process, funding is
set aside in a HOME Housing Initiative project and a HOME CHDO project. Both non-profit and for-profit
developers have the opportunity to request funding for projects at any time during the year. Proposals
can be submitted to the Committee on Community Improvement which meets on a monthly basis.
Proposals for other HOME activities such as TBRA are also considered outside of the annual CIP budget
process. Funding proposals are considered, evaluated and underwritten on a first-come, first-serve
basis. The CIP staff of the Planning and Community Development Department are available to assist in
answering questions on the process for applying for CIP HOME funds and information is available on the
City’s web site http://www.manchesternh.gov/Departments/Planning-and-Comm-Dev/Community-
Improvement-Program.
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Citizen Participation Comments

Annual Action Public Hearing: 2282019

Todd Fleming, CIP Coordinator for the City of Manchester, officially epened the Annual Action Plan
hearing far the HUD FY19,/City FY20 budget process. Mr. Fleming gave a brief introducticn to the
audience that outlined the expenditure of 51,833,319 (HUD FY18/City FY 19) in entitlement funding
which consists of the Community Development Block Grant (CDBG), Emergency Solutions Grant [ESG),
and HOME Investment Partnership Program funds, He explained that prajects identified for funding
must meet one of the HUD Mational Objectives, Further description was given of CDBG funds, Public
Services, Capital Improvements, Infrastructure, Universal Accessibility Improvements to Public Facilities,
and Administration and Planning. Funding for HUD FY19/City F¥20 is expected to be level funding from
last year.

Sarah MacAulay, CIP Planner for the City of Manchester, summarized the use of Emergency Solutians
Grant [ESG) funding that is used to address homeless needs and activities within five categories which
include: Street Outreach, Emergency Shelter, Rapid Re-housing, Homeless Prevention, and inputting
data and accomplishments into the Homeless Management Infarmation System (HMIS). Within the
annual allocation of about $135,000 (for HUD FY 19, ESG funds are anticipated to be $150,641) there is a
small percentage dedicated to Administration (7.5 percent) and a maximum of 60 percent can be
allecated to Street Outreach and Emergency Shelter activities. Ms. MacAulay also noted that the City
coordinates with the Manchester Continuum of Care [MCoC) and is an active member of the Continuum.
The MCoC is a collection of 30+ agencies from the City that work to service the neads of the hameless.

In 2018 the ColC was awarded approx. 51.5 million for 19 projects.

Mr. Fleming, discussed the use of HOME Funds. He explained that the allocation for HOME funds was
around 5675,000 annually with 2 10% administrative cap and were a lot more restrictive than CDBG
funds. The only uses of HOME funds are Tenant Based Rental Assistance, Down payment/Homebuyer
Assistance, Housing Rehabilitation, and Affordable Housing Development. Mr. Fleming encouraged
those with potential affordable housing development projects to contact CIP Staff.

Josh Ahmad-Kahloon, Lead Program Manager, discussed the Lead Based Paint Hazard Reduction
Program. He explained that approximately 3.7 million is available to assist property owners with the
remediation of lead hazards and housing code vielations a minimum of 180 units of housing will be
brought into compliance, This is a 42 month program.,

Mr. Fleming gave the closing remarks, explaining the current needs and their associated goals. He also
explained the Action Plan timeline. If the public felt that an important project or need was not
represented within the Consolidated Plan/Action Plan that the City could amend the Consalidated Plan.

Public Commaent:

Meghan Brady, President at 5t. Joseph Community Services, discussed the Meals on Wheels service they
provide as well as transportation, community dining and support services. She referenced New
Hampshire demographic trends making it one of the oldest states by average age in the nation, The
increase in poverty for the elderly population is driving mare demand for these services and she notes
promoting the independent living of the elderly is a goal. She expressed her hopes for CIP funding to
help this program keep up with increased demand.
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Beth Boucher, former member and former employee of City Year, here to advocate for the program.
City Year New Hampshire deploys highly skilled AmernCorps members to serve in 8 elementary schaals
in the city of Manchester: Bakersville, Beech Street, Gossler Park, Henry Wilson, McDonough, Parker-
Varney, Hallsville and Morthwest Elementary. They also have vacation camps and an after schoal
program.

Mary Sliney, Executive Director at The Way Home, commented that the housing market in the city is
tight and getting tighter. She explained how rising rents are posing problems for the city’s most
vulnerable populations. One of the programs they provide is housing counseling for the extremely low
income population and waork with landlords to help individuals who have a histary of problems with
remting.

Kris McCraken, Manchester Community Health Center, stated that they served 14,579 people last year
for primary care, behavioral health, substance wse disorder, nutrition services and case managament.

Ower 80% of patients live in paverty and ower 69% are on Medicaid,

Renie Denton, Executive Director, Manchester Community Resource Center, partners with the City for
all ather community based development organization special activities, MCRC also has two programs
that are funded, the Youth Summer Employment program and the Adult Workforce Development.

Jennifer Vadney, Neighborworks Southern Mew Hampshire, works to revitalize neighborhoods and
preserve and create affordable housing oppartunities for families at 80, 60 and 50% area median
income, The need is great in Manchester,

Todd Fleming then thanked everyone for coming and sharing their comments and reminded everyone
that they can submit written comments to the CIP Staff up until the date the Annual Action Plan is

submitted. Mr. Fleming then closed the Public Hearing.
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LEGAL MOTICE
(HUDVCIP Citizen Participation Meatings)

The City of Manchester Community Improvement Program Staff will be conducting a public hearing
on the HUD FY2019 and City FY2020 Community Improvement Program (CIP) which includes
funds allocated through the LLS. Department of Housing and Urban Development, (HUD). The
hearing will be held on Thursday, February 28 at 6:00 PM at City Hall in the Aldermanic Chambers,
3rd Floor, located at 1 City Hall Plaza, Manchester,

The meeting 15 being held in order to provide City residents an opportunity to comment on the
expenditure of the federal fiscal year 2019 HUD monies to be received by the City for expenditure
beginning July 2019. These HUD funds may include Community Development Block Grant
(CDBG), Home Investment Partnerships (HOME), Emergency Solutions Grant Program (ESG), and
may also include HUD Section 108 Monies,

Manchester Citizens, including public housing residents, public and private agencies, community
groups, businesses and other interested parties are invited and encouraged to attend so they may voice
their concerns and express their opinions on the priority needs of the community. These hearing will
also include discussion and citizen comments about the Manchester Continuum of Care (MCoC) and
the coordination between the City and the MCoC of funds spent to support homelessness needs and
services, The overall discussion topics may include housing and homelessness, public infrastructure,
environment, neighborhood investment and revitalization, education, public safety, recreation,
economic development and social services.

The comments received at these meetings will assist CIP Staff in the development of the 2019/2020
Annual Action Plan, an element of the five-year Consolidated Plan, The Action Plan and Public
Hearings are mandated by HUD as a condition of the receipt of funds from that federal agency.

For further information, please contact CIP Coordinator, Todd Fleming, at the Manchester Flanning
and Community  Development Department  at  624-6450.  Individuals  requiring  special
accommodations for access to the hearings are requested to contact this Department at the above
number at least 72 hours prior to the hearing,

Signed: Leon L. LaFreniere, AICP
Director of Flanning & Community Development
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Grantee Unique Appendices
City of Manchester, NH
Written Standards for the Provision of ESG Assistance

(January 2017)

Working in consultation with the Manchester Continuum of Care (MCoC) and ESG workgroups,
the City of Manchester developed written standards for provision of ESG assistance that take
into consideration HUD’s final Written Standards for ESG released in May 2014.

These written standards include:

e Policies and procedures for evaluating individuals’ and families’ eligibility for assistance
under Emergency Solutions Grant (ESG). Policies and procedures for evaluating
individuals’ and families eligibility must be consistent with the definition of homeless
(24 CFR 576.2) as well as with record-keeping requirements.

e Policies and procedures for coordination among emergency shelter providers, essential
service providers, homelessness prevention and rapid re-housing assistance providers,
other homeless assistance providers, and mainstream service and housing providers.

e Policies and procedures for determining and prioritizing which eligible families and
individuals will receive homelessness prevention assistance and which eligible families
and individuals will receive rapid re-housing assistance.

Other City ESG requirements/standards include or provide that:

e Policies and procedures for coordination among emergency shelter providers, essential
service providers, homelessness prevention and rapid re-housing assistance providers,
other homeless assistance providers, and mainstream service and housing providers.

0 Coordinated assessment and a centralized intake form will facilitate coordination
between agencies, as will regular attendance and participation by ESG funded
agencies in the MCoC General Assembly meetings and the Homeless Liaison
committee meetings.
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0 All agency staff of an agency receiving ESG funding will be knowledgeable in the
Continuum’s partner agencies’ services and are expected to attend partner
trainings and presentations at the Continuum meetings.

e A standard centralized program entry criteria/intake form developed in consultation
with the MCoC and other agencies/community stakeholders will begin being utilized by
Continuum and ESG-funded agencies by August 2014.

e All Subrecipients of ESG funding must have written, non-discriminatory process for
termination of services given to clients at intake. The non-discrimination policy as well
as the appeals process shall be posted on site at the place of program activity delivery.

e All Subrecipients shall be responsible for connecting each client to any/all mainstream
resources that the client is eligible for. Subrecipients shall also be responsible for
providing each client with life-skills training, such as budgeting, managing money and a
household, resolving conflict, shopping for food and needed items, improving nutrition,
using public transportation, parenting and other skills as needed. The City expects ESG
funded agencies to work together to provide this training to clients to help avoid
duplication of efforts and to utilize other non-profits and volunteers to help with this
training.
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ACTIVITY SPECIFIC WRITTEN STANDARDS

Emergency Shelter

All Emergency Shelters shall also adhere to State Administrative Ruling PART He-M 314 Rights
of Persons Using Emergency Shelters (Statutory Authority: RSA 126-A:31).

Determining the length of stay.

e The goal of any emergency shelter program funded through ESG is to reduce the length of
stay to 30 days or less.

Safeguards to meet the safety and shelter needs of special populations (e.g., victims of
domestic violence) and individuals and families who have the highest barriers to housing and
are likely to be homeless the longest.

e Victims of domestic violence will be sheltered in a safe, undisclosed location; sometimes it
will be necessary for safety reasons to shelter a participant outside the City of Manchester
and agencies will work collaboratively with other shelters to ensure safety. Police escort will
be provided for extreme cases.

e Shelters in the City shall have security cameras, locked windows and doors, bag searches,
curfews as appropriate. All family shelters will have locking doors, windows and window
guards.

Assessing, prioritizing and reassessing individuals and families’ needs for essential services
related to emergency shelters.
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e Programs funded with ESG shall utilize centralized intake to determine immediate needs for
the night, and follow up with case management within the first 72 hours of entry into a
shelter.

e [Intake and needs assessment (within the first 72 hours of entry) is followed by connection
to services such as HHS, obtaining ID and birth certificate, TANF, medical/mental health.

e Ongoing case management shall be provided to individuals at least every 2 weeks or more
frequently as needed.

e Ongoing case management shall be provided to families at least once a week or more
frequently as needed.

e Regular case management/emergency staff shall be present at shelters M-F during the day;
2-1-1is available for after hours referrals.

Street Outreach

In Manchester, street outreach activity funded with ESG monies is offered to homeless,
runaway and all youth in an effort to reach the target audience—those who are homeless,
living in dangerous situations or those at risk of homelessness.

Outreach to youth will offer assistance with everything from food, clothing and shelter; to
medical care; substance abuse treatment; protection from sexual exploitation, victimization,
disease and pregnancy; abuse/neglect services; housing; mental health services; and crisis
counseling. Outreach to youth shall provide intervention, prevention and education services in
the following locations:

e On the streets
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e |n schools and enrichment centers
e At youth hang-outs

Each Subrecipient receiving ESG funding for street outreach will be required to develop written
standards, including policies and procedures for safeguards for special populations (homeless
youth), and assessing, prioritizing and re-assessing the individual/family needs for essential
services related to street outreach.

e Determining safeguards for special populations (homeless youth).
[standards in process of being developed by street outreach workgroup]

e Assessing, prioritizing and re-assessing the individual/family needs for essential services
related to street outreach.
[standards in process of being developed by street outreach workgroup]
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Rapid Rehousing (RRH) and Homeless Prevention (HP)

Rapid Rehousing and Homeless Prevention ESG or HOME funding may be used for rental
assistance and housing relocation and stabilization services associated with those clients
receiving rental assistance, in accordance with ESG or HOME requirements. There must be a
written lease between the tenant and the owner of rental housing assisted with HOME or ESG
funds that is for a period of not less than one year, unless by mutual agreement between the

tenant and the owner for a shorter period is specified.

All participants receiving ESG rapid re-housing and homeless prevention assistance must be
homeless (by HUD definition) for rapid re-housing or at imminent risk of homelessness, which is
documented in writing for prevention. Priority must be provided for those
individuals/households in a potentially dangerous situation, those with serious health concerns,
unsheltered families and those who literally have nowhere else to go (shelters, friends, family,
etc.). All participants must have some income but not to exceed 30% of AMI as directed by
HUD. Participants receiving HOME-funded assistance (tenant based rental assistance) must
meet eligibility and income requirements set forth by the 2014 HOME Rule.

Potential participants must have an initial intake assessment where all income, former housing

status/information, skills, education, and any additional pertinent information is gathered.
Subrecipients will have a written non-discriminatory policy on how this information is reviewed

and how decisions are made regarding assistance. If a household is not approved for rapid re-

housing or homeless prevention assistance it is the responsibility of the Subrecipient to work
with the client/household to access other services to help them to achieve housing.

In accordance with eligibility and subsidy requirements of the funding source, households
receiving rapid re-housing or homeless prevention assistance will be responsible for paying a

portion of their income towards their rent (extreme circumstances may be excepted on a case

by case basis). Households receiving rapid re-housing or homeless prevention assistance must
meet with a case manager a minimum of one time per month. These meetings will include

budgeting assistance, connecting to mainstream resources assistance, job skills/educational
resources referrals, education on how to be a good tenant and other assistance based on
individual needs.
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Subrecipients of funding for RRH or HP activities will be expected to develop relationships with
area landlords and work to decrease rental rates based on their provision of case management,
funding for rent and supportive services for their potential tenants.

Determining the share of rent and utilities costs that each program participant must pay, if
any, while receiving homelessness prevention or rapid re-housing assistance.

e A sustainability plan and budget will be created for beneficiaries on a case by case basis. In
certain_extreme circumstances, a rent subsidy may be paid at 100% for up to 3 months,
after which time a declining subsidy is expected as part of all program participants’ budget
and sustainability plans. The participants’ share of rent will be determined on a case by case
basis and in accordance with the funding source requirements. No ESG or HOME funds
received from the City of Manchester for RRH or HP activities will be used for security
deposits or utilities. Rent subsidy calculations shall be in accordance with the funding source
regulations for tenant based rental assistance (HOME Rule Section 92.209(h)) and based on
the current Fair Market Value rent standards as determined by HUD (24 CFR 576.106(d)(1)).

How long a particular program participant will be provided with rental assistance and
whether and how the amount of that assistance will be adjusted over time.

e As noted above, agencies are expected to design a sustainability plan and budget that
includes a declining subsidy. A rationale should be included in the plan that explains how
the plan is designed to secure housing immediately in the short term and promote
sustainability in the long term.

The type, amount, and duration of housing stabilization and/or relocation services to provide
a program participant, including the limits, if any, on the homelessness prevention or rapid
re-housing assistance that each program participant may receive, such as the maximum
amount of assistance, maximum number of months the program participants receives
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assistance; or the maximum number of times the program participants may receive
assistance.

e Program participants may receive rapid rehousing or homeless prevention housing
relocation and stabilization services such as case management, housing counseling that are
tied to short-term financial assistance with a rental subsidy.

e The maximum amount of financial assistance a program participant may receive through
either the rapid rehousing or homeless prevention program is $3,000 for a period spanning
no longer than eight (8) consecutive months and must be accompanied by services including
case management. Any services or financial assistance provided will be in accordance with
HEARTH Act, HUD and/or other federal funding source requirements (e.g., HOME
Investments Partnerships). In no case will total rental assistance exceed 24 months during
any 3 year period.

e After financial subsidy has concluded, services such as case management and follow up
/check-in/after care is strongly encouraged to take place at least once within 60 days after
financial subsidy has ended. After care attempts and services shall be recorded and
reported to the City.

e For rapid rehousing: Certification of income eligibility will occur once at program entry,
upon notification of tenants’ income change, and once again within the window of 30-45
days before the last rental subsidy payment is made.

e For homeless prevention: Certification of income eligibility will occur once at program entry,
upon notification of tenants’ income change, and/or every 3 months--the final re-
certification within the window of 30-45 days before the last rental subsidy payment is
made.

Policies and procedures for determining and prioritizing which eligible families and individuals
will receive homelessness prevention assistance and which eligible families and individuals
will receive rapid re-housing assistance.

e All Subrecipients shall utilize the centralized intake form/process as a baseline for program
eligibility. Following determination of program eligibility, an at-risk assessment will be

Annual Action Plan 94
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)



utilized to prioritize families with children and families/individuals fleeing domestic
violence.

The risk factors (for homeless prevention activities), that will be used to help determine
individuals and families that are most in need of homeless prevention assistance to avoid

becoming homeless.

e Risk factors for homeless prevention activities include:
0 Imminent and likely loss of housing

0 Eviction notice
0 Significant change in income and expenses due to health, economic or other disaster

crisis (e.g. fire, flood).
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Application For Fedaral Assistance SF-424

18, Congressional Destricts OF:

A bppizaa *b. Progreru=mjas 14t B

SAmzch ar addacral =t of FrogramiFra ect Cangressonal Lisyics A nennes

—
idd Attachment ¥ | A SillEddp |

17, Propased Prajact:

== Gtar Lal “boCrec Dol [Ce7 3002220

A&, Ealimalesd Fundng |5}

“a Feral 125,560

ST t

Tragreri Fzame

“a. AL 165, 58100

18, = Application El.hjﬁl:ttn Revicw By Skata Undar Exaciitive Qrider 12372 Progess?
: @ Thiz apalization was vade availablke b the Slace ander the Tesownies Srdar 123728 Pracesa 1or resdey or

Tk Progran i suljec, 10 E00 12572 bul has rct been selecec oy 110 State for redes

"0, Is the Applicand Celinguend On Any Fadaral Dabt? (If"Yas." provide expbnation in aimshment)

[Jrves [ e

1# ", provide ssplaratizn @ attack

[ . _ i | i] 5% I

21. "By signing thiz application, | certify {1) 10 fha stalemanis copfained in (he list of certifications®™ and {2} that the statamwainls
haraln ara tru, completa and accurgle Lo the besl of my knowledow, | alea provide the required assurances™ and agies (o
comply with any resulting terms if | accept an award. | am aware that amy false, ficttious, ar frauckiland slalament= or claims may
suizject me to criminal, civil, or administrative penattics. (U, Cade, TR 218, Sactian 1001}

[ "1 ALRZE

' The lel o cedcalivns g ezsurances, ar an ImEmes ske waEie yOu MRy chian T 1R B cantsined 0 Gl oanrooramEnl o agercy
speniis relros one,

Auilbricsd Ropressmnlalive:

“radi: Men. | T Firal herrs: | Towce

Windls Haire | |

T Last Mame: |:::|'_-r_|

SuMiz |
* Titla: T )
* Teimphore Humber: [og2-c2:-g0pa For BLmber

*“Emal: Sergigdmsrrhimetaorb, gy

*Sorenars of Bucrrized Reprasunlalive; | * Cale Sigree:

Ornee Cidrg METE
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CIME Muminar S0d00004
Cxoralian Lasa: 15312013

Application for Federal Assistance SF-424

* 1 Twpe o Edomiszian: ® L TyRe of sanlcalion:

I: Preapalicalion
E Aadicabon

!—_l Grangardlarranted Aapicatizn

l: M

[ Fenision

E Coriliruaton

il appaip mle EgnE

* Ciher (Specfl

=

" 1. Lahe Receivnn:

<, fonizant defier

NASTASRCIR | |h‘|_'_= 0304

B3 Fedaal By idanitier

o, Feceral Avard Hantiier

Edate Use Only:

L. Laatx Keezred oy Stan: [ T Ewin Anplealian e far

E. APPLICANT INFORMATICN:

" Legal hare: |c;--.- of Manches bar

b, Emphase Tespesa lderficalion Mo (EIKTIRL

" oarganiEss orel DUkG:

NN BATERANN

* Efranlt: 1T aliy dall Fleve |
Sl 2 |
" Cily: r.-...u:-|-a-=|-- J
CourbyPansh: ) | )

I —

* Slate - HE: Hew Hampan’ F
Prawree: |

== T lif JHLULD SLRIZE

fOp Peslal Zece |AF191 5915

L

. Organizational U nit:

Crpaimenl Mame:

|_-'1a,-|||'i u & oty Devslor,

L sian hame:

|C\:A.".I:I'|'J:|;T.:,-' Inprawcnent TYagran

F. Name and contact Imfarmatlon of prraon b be contacked on maliers imvslving this application:

PriH

T Fis Hame

|":’.-.‘.-‘i

Midcle Mams: |_-

* Lazt pams: |E.v.‘!|'|1.‘n_:|

Sut s l_ ] —

e |ULE Coorginecsc

Craanizaticrzl Allifzton:

B T N P

J Fax humber ((d1-g2i—-duiy

"Email: (PP emingEmaanhestarol, gu
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Application for Federal Assistanca SF-424

* 4. Type of Applicant 1: Salect Appllcard Typa:

|l.‘: Cizy or Touwnshiz Ssveremsat

Trope ol Applcern. 2: Selez Soolcanl Tepes:

il

Tyoa al Applcant 30 Sabcd Appizanl Tve

= linzr {span b

*10. Kame of Federal Agoncy:

[:I. A. Dezavoment &7 Hogsiog and Urtan beeeloppsns

11. Catalog of Federal Domestic Assistance Number:

|'-1.?3".

CFOA Tilks:

vl Trvastwant bar nesshipa drag-an

=12, Fursdling Dpportunity Mumber:

" The:

13. Competition ldemtificstion Mumbezr

TiHa:

4. Areas Affected by Project (Cities, Countios, 3aes, cte.):

I | | Acd avacament | | et atacnme

=158, Descriptive Tiths of Applicant’s Project:

ECHE Enzitlement

Mtach SURECRITG d35dmanls as saashng 10 eeency InsLelianz,
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Application for Federal Assistance SF-424

16, Cengrassiana Districts O

" Appin, L=k HE TROEmgrArEEET ler k)

AtEna ar accitinrsl st cf BFragrameBropedl Congresainnal s o B aaades

[ At Atiscnment | | |

7. Proposed Project:
Sa EAn Ttk |00 EEE " b B Al

1&. Estimated Funding |5}

A, Tegeral LRI |

o, Spateant

T mlaln

ol Lol

*e. Dher

*f. Frogmam lwomz =|.'l.|'i::...‘""

3y TTAL £33, 51800

“12. 16 Apmlicalion Subjec] (0 Review By Stale Under Executive Order 12372 Process?

|:| a, Thiz apalization was mace ovailabe o the Satm undar the =xonres Ordar 12377 Pooess 159 revies ar I s

I:‘ b. Program is subject 1o EOL 122872 mr kas mat besn selecssd 2y 0 Shate 100 reiea.

a
i

[:J{] o Program = nol coearsd by QL 7 2ETE

© 20 ks e Applicant Dalivguent O Any Fedeecal Dobl? (F "Yeu,” provide explanation in attachment.)
[ ]ves (=] e
If *Yous®, provide cxplaratar znt attask

21, "By signire Lhiz applicatien, | certily (1) 40 the stremenis confaimed in the list of centflcathons™ and {2} that the stalsiremts
hersin are true, complets and sccurse to the best of my knowledge. | alza pravide the required sesurences™ and sgres to
comply with any resuling terms i | accept an award. | am aeare that any Falss, Ticlilisue, or fraudulent statements or claims may
subject me to cAminal, civil, or administrathe penafies. (U5, Gacle, Title 218, Suction 1001}

3] - AGREE

= [ne bnt ob ceAfcallang a0l &SSARNSRS 07 RN MRmes &lE whara wau ey cliar ik lis, = canizired 0o anrcanceranl or agerey
saeafic insirichors.

Authorized Representative:

Pz

' st hare: |_: o

Hidd e Mame |

Tlas Mame ooy

Safim: ] ] |

K3

Tilke [t.-:..'. oo

* leleohore Mumber: |gnz-grg—s | Fee Mamber: |

Ewil: | ‘craigimancherteroh. gav

= Zignalurz =f futraized Hopresamalhe: * Cate 2igree: :
g ’
AN (Ady W13 ¥
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CERTIFICATIONS

Tn gecardanee with the gpplicable statutes snd the resulutions peverning the consolidatsd pluan reguladons,
the: urisdierien cortifics that:

Affirmatively Furiber Fair Housing --The jorisdicion will alliroatively Tucher e housing,

Unifurm Beloention Act wnd Anti-displacement and Reloeation Plam - 10 will comply with the
weguisition wnd relocation reyoirements of the Unilocm Relosation Assistaee and Real Propeds
Acquisition Policies Acl of 1970, as amended, (42 USAZ 460146550 and Tmplementing regulations o 49
CUH Pact 24, [0 kas inoelMect and 15 following a residential anti-displacement and relocation assisiance
pli: reguired under 24 CFR Pam 42 in comnestion with any activity assisted with funding under the
Cronnzinity Dievelopment Rlack Csne or HOME programs,

Antdi=Taobbying —To the hest of the jorisdiction's knealedge and helief:

I, Mo Faeders” apprapeiated finds heve hean paid or will ke paid, v o anhehalf of i, 1o amy pesson foe
influenging or awompting to influence en olficer or enployes of any areney, a Memher of Congress, an
atficer ar emploves of Congress, or wn emploves of 8 Member of Congress in connoetion with the
avenrding of wny Federal contrect, e making of any Federal zrent, the meking of any Federal loan, the
entering ity of wmy cooperilive aereemend. and the sxlension, continoation, renewal, gmandrang, or
miei Leation ol vy Federal contract, grant, loum, or cooperalive wgresment;

201 any Tunds other thian Tederal apgoopeiate? unds bise been peid or will be paid Lo any person for
influencing or affzmpting 1o influence an officer o enploves of any agency, a Member of Congress, an
efficer or employes of Cangress, of an emploves of a Member of Congress in conmection with this
Fedaral acatract, prant, Tean, er oaperative agrecimenl, it will soonplete and subuil Slandacs] Fesm-LLL,
"Diszlosurs Form o Beport Lobbying,” in accordanca with itz insomeriong; and

A0 Iuwill resquire that the lempaame of peregraph 1 and Z o this anti-lebheing certificarinon he iqcloded in
the award documents for all subavards at all ders {including suheontraets, subgrants, and conteact: under
eranis. leans, and cooperaiive apreemenls) und tat all subrezipionts shall certity and disclnze
agcardingly,

Anthority of Jurisdiclion —The consclidated plen i uutborized under Seate and Ioeal Taw (a8 applicable)
and the Jurisdiclion possesses the leepl authority Lo zary ot the progrars for swhizh it is seeking funding,
it aecurdance wilh applicable UL regolaions.

Cromsistency with plan --The ousing aciivities w be underkiken with Community Development Bleck
Ceranr, HOME, Emergenay Saluriens Grant, ard Hoosing, Croparlunilies for Persans With A108 funds are
consisrert with fhe stiate gie plariaohe juisliclica’s consolidaed plan.

Hection 3 -- 1t will comply with scetion 3 af the Housing and Urban Development Act of TYGH (12 1750,
1700 u} end implementing repularions &t 249 CFR Tan 135,

et Cugry o[131(7

!ﬁ_-ipp:hu'.uﬁ: of Authorized Otficial Iharc
MaLY g
Tile =
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Specific Community Development Block Grant Certifications

The Entitlermnent Communily cerlifiss thil:

Citizen Participaiion - LUz i Tol] compliance ad following a detailed sivieen participation plan fian
zatisfies (he reyuiremenis 0 24 CFR 91103,

Community Devedopment Fluo -« Is consolisaled plan idelifies comomity develaprzent amd housiog
needs and specifies dolh shorl-term and loag-ternn community developiment oajectives that thar have been
developed in acconlance with the primary objestive of the CDRG progeaim (1.2, the davelapment of
viable urbun comumunilies, by peaviding decent Tadsing and expanding ecoaans opgnitunives, peiranly
lor perzeas of low wmd moderave Ineomel and requirements of 22 CTT Parts &1 and 370G,

Following & Plan -- 1t is lollewing & comest consolicdaled plan thal bas been approved by [ILLL
Use of Funds -- 11 has coamplied with the following criteria;

Lo Moo Tepsible Priceiny, With espeet to aefivities expected 1o be azsisted with CDRG
Fwnds, it has developed its Action Man s as (o give maximum teasible priosity to activities which
henefir low- and maderate-inzcame families or aid inthe prevention ar eliminarion of slums or
hiight. The Actien Plan may also incluce CIYRCG-assisted activitics which the grantee cerrifies
are desipnad to meet other community development necds having particular urganey hecansc
sxisting comditiong pose a serious and immediate treat oo the heslth o weltzne of the cammurity,
wid other Cnancial resousees ars nod weatlable fsee Cntional CECG Corification).

2, Owerpll Bepelin, The agerepale pse ol CDRG [unds, including Secien 108 suarenieed loans,
during program year s} 4 AoiE Ao g [ perivd specilisd By the grantee of one,
I, or Lhree specilic comsecitive peogram years ], shall principally benelil persons o Low wnd
ideraie iworme i a inanner that ensures Uil @l Zeast M0 pereent ol the amounl Is expended Gor
activities that benel such persons during e Sesiznated period.

3 Special Assessimeats, Trwill not athempr fo cecover Ay caoital costs of publis inprovernents
assisted with CORG funds, including Scetion 108 Toan guarantee:d funds, by assessing any
arnourt againse propertics ownad and aecupicd by persans of low and maderare Tncome,
inchnding, any f2e charged or assczament madz az a condirion of abtaining, aecess o such peblic
IMpERVEIments,

Homever, iFCTRG fund: ere wed to pay the proportion of 8 foe or assessment thar relares oo s
caprital costs of public improvemaents (assisted in pan with COBCG funds) finaneed fiom cther
TeveTILe SOUEEES, 8N ASSesSment of caargs may e made against the prapermy with respoet ta fhie
puzlic improwemencs Gnanced by a source ather then COBG fands,

[ adlition, in e case of properlies owoned one cccupled by moderate-ineeme (not lew-incame)
Ganilies, oz assessmenl or charze may be smade ageinst e propecly oe public improvemaents
(et by asource olier fan COBG Munds D the jurisdiction cerlifiss that it lacks COBG funds
e civer (he assessooent,

Excessive Force -- I has adopted and is enforcing:
1. A policy prehibiting te use of excessive fvee by law enforcament agencics within irs
jurisdiction urains: way individusls engaeed in non-vielent civil rights demonstrutions; end

2. A policy ol snluoreing applicable Slate and locel lows against physically bardng entrnee Lo or
exil rom a Gwilily o location which is the subject of such noa-violent ¢ivil rights demonsiralions
wilhin ils jurisdichion.
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Compliance with Anti-diserimination Laws -- The grant will be conducted and sdmintstered in
contormnity wAith fitle Vel the Civil Bights et of 1964 {22 1S.C 200047 and che Fair Hausing Act (412
LLsCL 3601-2019) and imalementing regalations,

Lead-Bused Puiod -- 10 petiviies concerning leeed-Dased painl will comply with the requirements of 24
U Parl 33, Subparls A, B, ) K and T

Compliance with Taws — [i will cemply with applizable laws,

A g efe3 (]

Fignatura b Authorized (il [atz

Title
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PTIONAL Community Develepment Block Granl Cerlilicalion

Subazil the Following cedificetion only when onz or maez of the zarivirics in the azrion plan are dzsigned
el other community development needs having parmienlar urgeney as spocified in 21 CFR
LR

The grantee hersisy contifics thar the Annozl Plan includas one or mare specitically identitiod CDBEC-
aasiabed aotivitios which are designed o meat nther community developrmant needs havine partica®er
negeiey becauss existing conditions pose & sericus and immediate threat to the health ar weltaes of the
cormmunity and ather fimancizl rescurces are nar availallc oo meet such necds,

,-—~ ) .
TN I.:-:r..c»uﬁ: efc3f (T
Signetare ul'll.:lhurizu-:’ Ol Ll

Mg
J

Title
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Spexific HOMT. Cerdfications

The HOME participating jurisdiclion cerifies theal:

Tenant Based Henial Assistance -- 10 il pluns o provide wenani-bused rentel assistance, the wenent-basad
rerilinl wssislance is oo essentizl elerent of ils conselleled plan.

Eligitle Activities and Costs -- Tt iz wsing and will vse HOME fonds for eligible activiies and costs, us

deseribied in 24 CTR EEXL205 theaugh 92.20% and fhat it s nol dging, and will ol use DOME s Tor
prohibited setivities, as descrited in §92.2140

Subsidy layering -- Befhre cammining any funds to a prajees, iowill evalnate the projact in accondancs
with the guicelines that it adopts for this purpese and will rot invest any more HOME funds in
combination with athor Foderal assistenee than is necassary to provida affosdable housing:

Bagce (Ui e/ valL7

Signdure ol Autherized Cilidial D

it L g
Title o
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Emergency Selulivns Granls Cerlilicalions

The Emargency Sefurions (rrants Program recipicnr eomifics that:

Melajor rehahilitation/esnyersicn/rennvation — I an emcrgency sheluer's eehahilitation eosts exceed 73
pareent of the value of the building belfore v tarion, the recipicnt will maimtain the huilding as a
shelver for homeless individuals und lumilies For o minimum o 10 years siier the date the building is st
cecupied by o homelsss individuel or lanily aller the compleled rehebilitation.

I L cost Lo conver! o udlding int an emergency sheller exceeds 73 percent ol the waloe of the building

uller conversion, Lhe recipient will mainlain the buildiog as o shelter For hemeless individoals end fumilics
For a moiocoom ol 19 veqs afer the date (e building ts st oecupied be o hemeless individual or Tamily

after the eampleted conversion,

In all other casas whare ER(T funds arc used foe senereation, the recipient w01l malntain the building as a

sheltze tor homeless individuals and tamilizs for a minimum of 3 vears after e date the building s (s
neeupizd by & homaless individual or family atter the complared reravation,

Essential Scrviecs and Crperating Costs — In the case of assistance invalving shelter epeeations or
wmsentinl servives related wostreel oulrsach or emergency shelter, the recipiont will prosdde services or
sheler o komeless individeals end femilics tor the peried during wiich the FSG assistance is pravided,
wilhout regprd o a particulur site or strueture, =0 Jong the recipiont seraca the sama tvpe of persons (e,
Geantilies with children, unaceompanisd voulh, disabled individuglz, or victims of domestic violance) or
persons in the sune eeosraphic area

Removation — Ay renovidion caried oul with LS50 sssistence shall be sufficient tn znsore thar tha
bilding imvalved iz safe and sanitary,

Bupprtive Services — The recipiont will assist homeless individoals inoblining permunent housing,
wppropriate supponive scrvices {including medical and mental Fealth fesatment, viclim serdoes,
counseling, supervision, and athar serviees esseatial for achieving independen) living), mmd other Fedaral
Slate, loval, and privace assistence wvailable for thase individisls,

Pl tehing Funds — The recipisnt will ootain matching amnunts required under 24 CFR 576,201,

Comlidentinlity - 1he recizien! hus esteblished erd is implementing procedures fo ensues the
confidentialily of records perlaining ooy individow! provided family vinlence prevention or treatnent
serviees under any projest assisted under the LSO progrum, ineluwding protcection againat $1z release of e
addrzss ar locaticon of any family viclence sheller pruject, sxcepl with the written snthorization of the
persan respanshie far the aperstion of thal sheller.

Homeless Persoms Tnvolvement - To the maximumn exlent praciicuble, the recipient will invalve,
thremgh employment, volurteer services, or olherwize, homeless individuals and families in consticting,
renevaring, maintaining, and operating fcilities assisted under the LSG program, in providing services
aszisted under the BRC program, and in providing seevices for oesupants of leililies wssisled under tha
ProagEram.

Conanlidated Plan — All scrivitics the recipionr undemakes with assistance undes ES0 are consistent with
it comsnlicdaned plan.
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Discharge Polivy — e recipien, will establish and imzlement, t0 the maximum extent practicalle and
where sppropriate, pelicies and proseco’s for the discharge of parsans fiorn puhlicly funded instinfons or
syalems ol care [sech os bealth care facilitizs, mental health facilitics, toster carc or ather youth facilitizs,
er currestion prograens and institutiang} n ardar 1o prevenst this dischargs feom immediately resulting in
lemelessnees [or ese persons,

Gl g ¢ Cr_ﬁ.’»‘u— _ Lf?"./f-.af £
Slgnttie of Autharized (Offic Lrate

J"V{_.i;i'-{;':jf-ﬂ'w" S

Title
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Huousing COrpportonitics fire Persons With ALIDE Certifications

The [IOPWA prantes cerlifies thal:

Avlivities - Activities Tinded vnder the peogeam will meel urgent reeds that wre nel belng met by
vitilible public and private sourees,

Bnilding -- Any tilding o senctire assisted under that progeam slall be operated foe (he purposs
speified i the consolidared plan:

I, Foranerind of not loss than 10 vears in the case of assistancs invalving ness soastiction, sobslantiul
rehehilitation, or acquisition ot a teaility,

Z. Foreperiod o net less than 2 years in the case of assistance nvelving ron-substantial rehabilifation
of repeir ol a building or stracturs.

{'_:"h"‘lf'.' [ [‘—M&r 55,{ i-'%f L F

Sigrdatie 47 Avthorized OfiFtial L

iiﬁﬁigw

Tithe
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APPENDIX TO CERTIFICATLONS
INSTRUCTIONS CONCERNIWG LORBRYING CERTIFICATICON:

Lobbring Centiticifion

[hiz cerlification is a material representation of tact upan whizh relisnze was placed when this transaction
wets imade or entered] inta, Sulimission of this certitfication is a prerequisice for making ar entering into shis
transaction imposad By seotion 1332, tide 31, LLE. Cade. Any person who tails to file the reguired
cactification shall ke aubicos to acivil penaloe of nod less than 10,000 and not more Lhan 5 100,000 Tor
rach sieh failure,
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ASSURANCES - COMNSTRUCTION FROGRAME O Mumrhar 40400005

Expirabon Dale. 0270852022

Fablizrepzrtng burden Sorshis calleckan af inferraban is esfirmted w0 aeerage 15 rrinules per respaase, ivcludivg time for eeciesing
Iratruztions, s=archirg existng deda sources, gatharirg and maintaining the data necdes, and completing and reviswing the colaczizn of
Irforratan. Serd zommearte ragarding the burzen esbrmats or any other sspoct of this colleation of information. includirg swgosstions for
redusing Ihis busder, to the Ofice of Msnagsment snd Budget, Faperwors Reduction Projsat (03428-00420, Washingtaq, DC 205035,

PLEASE DO MOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT
AMD BUDGET. SEMND IT TO THE ADDRESS FROVWIDED BY THE SPOMSORING AGENCY.

MNOTE: Gartair of these assurannas may ool Be appicahks Inogaor paject ar pregram, IF yow base gquesbans, feass coriest thea
© fwerding Agqoncy. Further, conan Foders’ sssistance ewardieg agzaces may reouine: soplicants to ceify o additons!
azsurencas. (fauch iz the caee, vou will b= rotfed,
As the duly autharized represerdative of e appioant, | oedif el she apelicank

Hag ths kegal autharnity t2 spply for Feooml asssanes
and ihe ingtibatioral, mansgens snd financial capekility
firzludirg lurde sulfzient bz 2ay the non-Fadesal shars
ol mrmjel exnsls) le ersare prosen plarting,
maraqremeat aad aormeletion of soajest descried ie
this appl oztizn.

Wil piwve the swading sjancy, the Somaineller General
of she United Slales and, iF approprigle, (hs Slale,

the right fo examine all records,. bocks, tapes, ar
Facamernts ralated ta the assistance:; ard wil aslabish
£ propsr scCounbng sysham 11 acoorance with
ganeally soceptad accouning essndards or BgSncy
diredhvas

Wil nat zisaoee of madfy the uee of, or change the
terrs ol 1he raal preperty tibe ar ather inberest in the
sile ard Tzzillies silhoul permissdan and irsliocdions
Trarr the svesding agency Wil recoie the Frdesal
awarg ng agsncy airecives angd willinclugs 3 coverant
n tha title of s popeny scouired inwhoa ar nopar
wih Federal esalatanca ‘Lads 10 agsure nor-
digGiminalicn durmg e w=elul lile af he prajed.

Will czmply weth the recuiremzats aof the assistancs
avearding sgensy wih regard tothe drafling. reviess and
apsroval of sznetuction glans and specificatizne.

Will pravide ard rmsintain comgetant and adequete
enginserrg supervisior &l ibe corsbuction sis o
esure Baal lhe soevsiate wortk canfanns wilh the
spproved slars and specifications ans will fumish

profgressve repone and sach oiher Arzmiahon &g ray b

requived by 1he Az slance awarzing agency ar Slale.

Wil mikale anz cnmpkee he wark withie the apclicabls

fime: frame: afer moeied of spprove’ of the awanding agenay.

Wil esaklish safegua-ds 1o prohibil 2regloyess from
using teir pestians for 2 pursase shat canstsedes or
pressrss the apcaarsnes of personal ar arganizabons
sonfiet of nerest, or FIETE-:I'IE| aan

o
=

Will comiply w ik the Intsrgovenmants Feraonnel Acl
ab 1870 {42 U.5.C. E§ATE3-47E5E) realing o presorine:
sbanderds of menit systeres far progrens Snsed

under ong of the 19 staivins ar moulstions apscfied in
Aopendix A of OF% s Sfendarss for a Merd Syebam af
Pareonral Admiristratior (5 C.F R, 200, Suspet T,

Wil carnply weih the Lead-Based Paint Paisaning
Prevention Act {42 U 5.C 854801 ot 5oz Jwhizn
prehibis tha vso of lesd-ba=ed paintin canetucton or
rehabicistion o resizenca siruclures.

Wi comply wilh 2l Federz] slalules whsling to ron-
discrrnrialion, These nicfude bak ang not imibad b 1a)
Tille W1 of the Giwl Righes Act of 1982 (P L. 48-352!
which prohizita discnimingtion on the asle of race,
coiraornetloral angln, (o) Tide X 27 the Edusation
Amerdirents of 1972, az arrenced (20 LLEG S350
1682, ard “885 1685 which prenibds discriminatan
an the basis of =ox; (] Soction 504 o7 the
Rshabilitaton Sot of 1973 ag smended (25) U.B.C.
i), which pronibie disgrrmnation o the basis of
handicape; (2} ihe Age Decriminaton A af 1976 as
amerded (42 LL3.C §651018107), whgi grohibite
discrirmination an fthe bass of age; (e) tha Drog abosa
Qe and Treatment Aot of <97 (PL B2-285), 88
amended r2abng to rendiaciminatan or e sagis F
drug abuas; () the Comprahersive Aloahn Abuss aad
Alzpialigm Preverlion, Treshiend and Rahshilistion
Azl of 1ETOPL #1-678), a5 amorded. reabng Lo
nzadiserimingtizn an the casis of alcohal abusze a
riocholiam; i3] §4523 snd 527 of e Public Haalh
Sanioe Act ol 1912 (42 LLS.C 65390 od-3 and 280 g
31, a5 amerded, relating o ceofdenialite of alzonol
1d drug abuse paticed recorzs; 6h) Tide Wi of the
Givil Rinhis &t of 1866 (42 LL5.G . S53601 at asq.) as
srranded, relatng t2 nandicriminaban e the sake
rzntal or fnarcirg of howsing; {7 any ater

A ssrininaban provigions in he specific sislesis)
urndzswbich applicatinn for Sadenal assistencs I8 oairg
rmade; and () e requiroments of 87y othar
nandiszrmonabon s:eluss) which mey saply 1o lhe
apphastizn.
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will comzly, or hag slreedy complisd, with the
raquingrierte of Ttkes 10 ars 1l of the Uniform Ralacelion
Azgislares and Res Propety Acquizilon Polass Aclal
TETOP L 91 248) which provide Tor fair ang exaikablk:
treaimeont of persors displaced oowhose popemy is
goruired as & resub of Fezeral ans fedonally-assisiad
crograre. Theee reguirerieris spply 10 all intemeess in real
craperty asouired far projeel purpesss regardless of
Federal garlicpalion in pu-chasas

willl comiplw with the pravisizas of the Hetch Act (5 LLS.C.
EE1501-7308 and T224-7328) which limit the paibeal

o pniphptas whose piacpal empleymzat

o5 are funded inwhale or npart with Fedzqal funds.

act

WAl Gamply, 25 appaczable, wlih the prowiziors ol e
Gieon Ack (40 LL5C §827 8 1 2784 T} e Copelan: Ao
i LEC B3T8m and 18 11 8 G BEATL), and thn Cantrasl
\Wark Hours ara Safoiy Standerds Act{40 U5 G §53E7-
3321 magarding ‘abor etsndards far ‘etarel y-assigled
conatmuzion eubegrasmsanta.

Wl carmply weth Maod insurance purchase recuirements of
Secline 1020 of the Flood Dosastor Prooectior Sctaf 1673
(P dE-ady which reswires ssepiente 0 8 spscial fizad
herard area 1o pericipsie in 8 program snd 2 gurchsss
fiaod insdrarcs it ihe total c2sl 2f iInaursble canstuctan
and acquisilior ig F10,000 & mone

Will compy with cnviranmzng! standasds whizh mey be
prasanbcd sursaant b2 the fallowing: &) irsttuscn af
envrarTenkal queiy acatrzl measares ande s Ihe hlalizeal
Eqvrorrental Policy Act of “969 (P.L. 31
140) and Cxecilive Crder (E2) 11574 (b} morfization
of vinlivting facilfies pussyant to O 19738; (2
zrotachan of watlsnds pursaart to B 11980 ()
avalugticn of flozg hazarde n flecdplens in sccordance
wiih B 1188, (21 assuance of project cansisleny

sl Blale ranageniee] program
developed under the Goastal Zone Managemant &c of
1972 (15 LL5.C 587451 et sen.); T conformity of

1

20

Fedeal acbans o Shale (Cleat Aif implmanstion
Plers under Secdinn 17600 nf the Sloan Ar acs of
1855, a5 pmendos (42 UEC 50401 ateeg (z)
profedlion of undargrouns souces of drinking veele
urder e Sefe Dringdng Wates Acl af 1974 s
amendes |P.L B3-323) ard. () pralectan nf
endargeared species Lnder e Erdarqersd Specae
Acl o 1573, as amendez (P L 03200

Wil camply witt the Wik 21d Scane Rivers 821 27
EHE (18 LLSC. §51277 el g2q.] mlales o palesiig
comgzrnenls an polenlizl morpeaerts of the rabons
wikl and scenic ress system.

Wl esziet the adbeding 2gency i assering corglinros
with Seclion 108 of the Malional Histariz Prasereation
A af TRES, s arrended (16U 5.0, §470), EO 17593
{rrrification ard srotection of kiston proparties], and
the Archaeciofizel nd Hslone Presenalion Ao of
19 16 U 5L 5596Ra-1 el asg).

Walll GAuse b e performesd b equined fingical ara
camplianee aud s 0 accordanss with Be Single Aadil
At Amensrnents of ©998 end OME Circular Ma. A-130
"Audits of States, Local Gowenumeris, and Won-Praft
U’QEF relane"

Wil comply et gl applicssde resuirerents of ) ohar
Federal lews, axscuiive nraers, mqulatione, snd poices
savermning ths pregram.

Wl zomighy weith e requiremenls of Saclizn 108(0) of
h Trafickng victims Prodeclion Acl (TWPA) of 2000, &5
amendead (22 LA T10d] which zrobibits grant awend
recipiznts or o sub-roopicnt fram (1) Ergagng ir sevens
e of trafficking in persons duning the ceriad of fire
thatthe swsrd s in effact (2% Pracarirg a acozmmersiz

s2x 22 during e pariod of tere thes e zasdiz n
elect or (3) Using farced labor in tha perfoernanss of te
dverd ar subavargs urder the awars.

TITLE

‘ 5 IENATURE OF AUTHORIZED CERTIFFING CRFICIAI
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