Emily Rice
Acting Human Resources Director

CITY OF MANCHESTER
Human Resources Department

DATE: October 31, 2019

TO: Medicare Eligible Retirees and/or Spouses Currently Enrolled in the City of
Manchester’s United American plan

FROM: Michelle Harrington, Benefits Coordinator

SUBJECT: Medicare Supplement Medical & Prescription Plan- Annual Open Enrollment

We are pleased to inform you that the City of Manchester will remain with the United American
Insurance Company for the calendar year 2020.

Effective January 1, 2020 your new monthly premium will be $451.32 (the current rate is $438.20).
This does not include any State or City retirement subsidy that you may be entitled to. Please contact
your respective retirement group if you wish to verify your subsidy.

No paperwork is necessary. You will be re-enrolled automatically. If you wish to Opt-out of the
United American Retiree plan, contact the City of Manchester’s Benefits Coordinator.

You will not be sent a new United American Medicare Plan (F) card or Express Script Pharmacy card.
Continue to use your current ID cards.

Reminders:

1) Atthe provider’s office: Verify that your physician accepts Medicare. When you receive
services, show your Medicare card as well as your United American medical card. The
provider will bill Medicare. Medicare will forward the remaining balance to United American
for direct payment to your physician.

2) Atthe pharmacy: Use your Express Scripts Pharmacy card.

If you have any questions or concerns, please do not hesitate to contact me by emailing me at
benefitscoordinator@manchesternh.gov, or by calling (603) 792-6809.
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