Important information about Coronavirus
COVID-19 and your Anthem health coverage

The City of Manchester is working closely with Anthem to comply with State and Federal mandates surrounding
COVID-19 and Health Insurance coverage for its employees and their dependents. This is a fluid situation so
please check the employee benefits website often for the most up to date information.

What should Anthem members do if they are
experiencing Coronavirus symptoms?

Try this before you call or go see your doctor:

24/7Nurseline (1-800-544-1901):
We are encouraging members to utilize this Anthem

benefit first. Nurseline staff are trained to assess symptoms and triage callers to the most appropriate level of care
based on symptoms. The Nurseline phone number is also located on the back of your Anthem ID card. ***This ser-
vice is available to Anthem members only.

LiveHealth Online: www.livehealthonline.com

We are encouraging members to utilize LiveHealth Online because it prevents the spread of the virus to othersin a
waiting room or clinic, and it can help members from becoming infected as well.

LiveHealth online has increased its number of physicians to accommodate the increased volume. However, you
may still experience longer than average wait times.

If you are experiencing a life-threatening emergency call 911 immediately

COUGH SHORTNESS OF BREATH

What will the City of Manchester insurance plans cover for expenses due to COVID-19 ?

In accordance with the NH Insurance Department’s recommendations, co-pays and testing costs will be waived
for employees and dependents on any of the City of Manchester Health Plans including the H S A plan, for the fol-
lowing services related to COVID-19:

1. COVID-19 testing will be covered 100%

2. The initial cost of a visit to a physician, Emergency Room, Urgent Care or LiveHealth online for services
related to COVID-19 will be covered at 100%. This does not cover follow up visits.

If you are admitted to the hospital, you are responsible for the deductible that corresponds with your plan. If you
have any testing done other than for COVID-19, you are responsible for the associated copay or full cost depend-

ing on your plan.

Additional Resources

City of Manchester Employee Benefits: www.manchesternh.gov/benefits

Anthem Member blog: https://www.anthem.com/blog/member-news/how-to-protect/

Center for Disease Control (CDC): https://www.cdc.gov/coronavirus/2019-nCoV/

World Health Organization, Coronavirus (WHO): https://www.who.int/health-topics/coronavirus




