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The Ward Crime/Incident Report has been prepared for your review.  The report 
breaks down, by Ward, calls for service that occurred in the City of Manchester 
during the year 2001.  The numbers shown in this report should be considered as 
“raw data” meaning the numbers represent the calls for service as they were called 
in.  It is not unusual for a call for service to be changed, i.e. called in as a robbery 
when in fact, by law, it was a burglary. 
 
A call for service is generated several different ways.  The following shows the 
different ways the police department receives a call for service: 
 

v Called in by a citizen 
v Walking into Police Headquarters 
v Citizen flagging down an officer on the street 
v Officer initiated 

 
The following information is provided within this Crime Report: 
 

v Officer response times – This refers to the time it takes an 
officer to arrive on scene after being dispatched. 

v Average time spent on a call – This refers to the time from 
when the officer arrives on scene to when the officer clears 
the scene. 

v Citizen response time – This refers to the time from when a 
citizen calls until an officer arrives. 

 
All of these times are computer generated and are accurate.  There are four times 
that the computer keeps track of in order to generate the above numbers. 
 

v Time the call is placed 
v Time the call is dispatched 
v Time the officer arrives on scene 
v Time the officer clears the scene 

 
Calls for service are dispatched on a priority basis.  For example, an abandoned 
vehicle is given a low priority and a domestic violence call a high priority.  This 
means that the abandoned vehicle call will wait several minutes longer than the 
domestic violence call.   
 



WARD 1 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 1: 4,048 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 1:    4% 
Average response time to the calls in Ward 1:  4 minutes  45 seconds 
Average time spent on each call in Ward 1:  16 minutes 30 seconds 
Average time from when a citizen calls until an officer arrives:  13 minutes  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 0 1 1 
Robbery 2 1 2 
Assault 31 18 5 
Burglary 10 11 10 
Theft 36 27 13 
Stolen Motor Vehicles 6 4 5 
Arson 1 0 0 
Alarms 292 219 154 
Domestic Violence 14 24 9 
Criminal Mischief 50 35 22 
Drug Activity 4 9 0 
Gangs 0 24 5 
Fights  2 5 7 
Suspicious MV’s 5 20 16 
Suspicious Persons 11 3 4 
Kids/Minor Problems 8 11 4 
Gunshots Heard  1 0 2 
Disorderly Conduct 3 7 4 
Loud Music/Party 5 32 11 
Motor Vehicle Stops 492 271 148 
Accidents 110 63 26 
**All Others 769 737 226 
TOTALS 1852 1522 674 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 
 
    



WARD 2 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 2: 4,174 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 2:    4% 
Average response time to the calls in Ward 2:  3 minutes  45 seconds 
Average time spent on each call in Ward 2:  18 minutes 30 seconds 
Average time from when a citizen calls until an officer arrives:  14 minutes 30 seconds 
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 2 1 1 
Robbery 0 0 2 
Assault 18 9 2 
Burglary 14 17 6 
Theft 48 32 19 
Stolen Motor Vehicles 4 3 6 
Arson 0 0 0 
Alarms 152 124 86 
Domestic Violence 24 44 22 
Criminal Mischief 63 45 24 
Drug Activity 4 4 1 
Gangs 0 6 4 
Fights  2 8 6 
Suspicious MV’s 5 8 12 
Suspicious Persons 11 24 8 
Kids/Minor Problems 10 26 1 
Gunshots Heard  2 5 2 
Disorderly Conduct 14 6 2 
Loud Music/Party 7 42 41 
Motor Vehicle Stops 451 265 184 
Accidents 127 66 35 
**All Others 887 818 312 
TOTALS 1845 1553 776 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 



 

WARD 3 CRIME REPORT - 2001 
 
 

 
Total calls for service in Ward 3: 24,242 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 3:    24% 
Average response time to the calls in Ward 3:  2 minutes  20 seconds 
Average time spent on each call in Ward 3:  18 minutes 50 seconds 
Average time from when a citizen calls until an officer arrives:  8 minutes  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 10 1 5 
Robbery 8 12 5 
Assault 108 155 84 
Burglary 48 48 16 
Theft 325 232 88 
Stolen Motor Vehicles 57 30 35 
Arson 0 2 0 
Alarms 406 496 393 
Domestic Violence 73 193 89 
Criminal Mischief 289 173 118 
Drug Activity 29 141 15 
Gangs 5 46 47 
Fights  28 149 176 
Suspicious MV’s 17 35 26 
Suspicious Persons 41 54 42 
Kids/Minor Problems 34 97 8 
Gunshots Heard  0 7 8 
Disorderly Conduct 41 104 91 
Loud Music/Party 17 25 81 
Motor Vehicle Stops 1924 2575 1786 
Accidents 601 375 119 
**All Others 4972 4759 2268 
TOTALS 9033 9709 5500 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 
 
     
    



WARD 4 CRIME REPORT  - 2001 
 
 
 

Total calls for service in Ward 4: 10,086 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 4:    10% 
Average response time to the calls in Ward 4:  3 minutes  45 seconds 
Average time spent on each call in Ward 4:  20 minutes  
Average time from when a citizen calls until an officer arrives:  13 minutes 45 seconds 
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 1 0 0 
Robbery 0 5 2 
Assault 56 64 16 
Burglary 38 34 18 
Theft 133 83 33 
Stolen Motor Vehicles 15 15 10 
Arson 1 0 0 
Alarms 149 182 141 
Domestic Violence 59 133 53 
Criminal Mischief 115 92 58 
Drug Activity 17 20 6 
Gangs 13 18 7 
Fights  29 43 30 
Suspicious MV’s 7 13 13 
Suspicious Persons 24 27 17 
Kids/Minor Problems 37 61 8 
Gunshots Heard  2 9 4 
Disorderly Conduct 16 29 9 
Loud Music/Party 41 126 88 
Motor Vehicle Stops 512 602 563 
Accidents 258 158 62 
**All Others 2618 2244 849 
TOTALS 4141 3958 1987 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 
 



WARD 5 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 5: 9,651 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 5:    10% 
Average response time to the calls in Ward 5:  3 minutes  45 seconds 
Average time spent on each call in Ward 5:  21 minutes 15 seconds 
Average time from when a citizen calls until an officer arrives:  14 minutes 15 seconds 
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 5 5 2 
Robbery 7 7 4 
Assault 74 89 37 
Burglary 34 43 17 
Theft 95 87 23 
Stolen Motor Vehicles 15 8 8 
Arson 3 3 0 
Alarms 158 165 149 
Domestic Violence 53 150 54 
Criminal Mischief 106 107 52 
Drug Activity 10 30 6 
Gangs 8 29 8 
Fights  20 52 43 
Suspicious MV’s 7 13 12 
Suspicious Persons 14 51 22 
Kids/Minor Problems 54 103 6 
Gunshots Heard  0 8 4 
Disorderly Conduct 8 29 17 
Loud Music/Party 15 93 57 
Motor Vehicle Stops 412 795 454 
Accidents 299 174 44 
**All Others 2122 2291 781 
TOTALS 3519 4332 1800 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 
 
    



WARD 6 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 6: 4,099 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 6:    4% 
Average response time to the calls in Ward 6:  4 minutes  30 seconds 
Average time spent on each call in Ward 6:  19 minutes 30 seconds 
Average time from when a citizen calls until an officer arrives:  13 minutes  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 1 0 0 
Robbery 1 0 0 
Assault 14 13 5 
Burglary 10 9 6 
Theft 53 29 19 
Stolen Motor Vehicles 8 2 6 
Arson 0 0 0 
Alarms 153 145 130 
Domestic Violence 23 38 16 
Criminal Mischief 46 34 22 
Drug Activity 4 4 0 
Gangs 0 1 0 
Fights  2 2 2 
Suspicious MV’s 7 38 18 
Suspicious Persons 8 15 8 
Kids/Minor Problems 6 20 2 
Gunshots Heard  2 2 0 
Disorderly Conduct 1 5 0 
Loud Music/Party 3 21 13 
Motor Vehicle Stops 341 665 241 
Accidents 82 60 32 
**All Others 824 621 266 
TOTALS 1589 1724 786 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 
 



WARD 7 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 7: 5,037 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 7:    5% 
Average response time to the calls in Ward 7:  3 minutes  45 seconds 
Average time spent on each call in Ward 7:  19 minutes 45 seconds 
Average time from when a citizen calls until an officer arrives:  15 minutes  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 0 1 1 
Robbery 3 1 1 
Assault 23 30 8 
Burglary 14 18 16 
Theft 58 43 19 
Stolen Motor Vehicles 8 9 11 
Arson 0 0 0 
Alarms 88 64 43 
Domestic Violence 35 100 29 
Criminal Mischief 63 56 35 
Drug Activity 5 4 1 
Gangs 1 12 2 
Fights  8 24 13 
Suspicious MV’s 3 12 3 
Suspicious Persons 7 15 6 
Kids/Minor Problems 21 44 2 
Gunshots Heard  0 0 2 
Disorderly Conduct 4 15 8 
Loud Music/Party 28 104 37 
Motor Vehicle Stops 192 425 175 
Accidents 104 65 27 
**All Others 1222 1263 406 
TOTALS 1887 2305 845 

 
** “All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 
 
    



WARD 8 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 8: 9,100 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 8:    9% 
Average response time to the calls in Ward 8:  3 minutes  50 seconds 
Average time spent on each call in Ward 8:  21 minutes  
Average time from when a citizen calls until an officer arrives:  10 minutes 45 seconds 
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 0 0 1 
Robbery 5 8 0 
Assault 75 31 10 
Burglary 18 9 10 
Theft 183 134 16 
Stolen Motor Vehicles 27 32 9 
Arson 1 0 0 
Alarms 375 377 397 
Domestic Violence 28 43 11 
Criminal Mischief 101 86 35 
Drug Activity 16 5 2 
Gangs 6 17 17 
Fights  12 25 20 
Suspicious MV’s 16 29 23 
Suspicious Persons 19 22 10 
Kids/Minor Problems 12 27 0 
Gunshots Heard  3 13 3 
Disorderly Conduct 24 16 6 
Loud Music/Party 6 29 13 
Motor Vehicle Stops 933 1074 528 
Accidents 419 306 75 
**All Others 1508 1452 392 

TOTALS 3787 3735 1578 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 



   

WARD 9 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 9: 8,924 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 9:    9% 
Average response time to the calls in Ward 9:  3 minutes  40 seconds 
Average time spent on each call in Ward 9:  19 minutes 50 seconds 
Average time from when a citizen calls until an officer arrives:  11 minutes 10 seconds 
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 1 1 1 
Robbery 2 4 2 
Assault 34 55 9 
Burglary 18 22 22 
Theft 115 81 28 
Stolen Motor Vehicles 16 12 9 
Arson 1 0 0 
Alarms 139 189 288 
Domestic Violence 51 103 33 
Criminal Mischief 108 66 41 
Drug Activity 10 21 2 
Gangs 1 14 11 
Fights  12 45 13 
Suspicious MV’s 10 22 15 
Suspicious Persons 20 24 15 
Kids/Minor Problems 17 52 2 
Gunshots Heard  2 4 4 
Disorderly Conduct 7 18 5 
Loud Music/Party 20 51 26 
Motor Vehicle Stops 670 1193 656 
Accidents 356 227 48 
**All Others 1518 1769 593 
TOTALS 3128 3973 1823 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 
 



WARD 10 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 10: 6,869 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 10:    7% 
Average response time to the calls in Ward 10:  3 minutes  15 seconds 
Average time spent on each call in Ward 10:  20 minutes 30 seconds 
Average time from when a citizen calls until an officer arrives:  11 minutes  
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 0 0 1 
Robbery 2 6 5 
Assault 23 40 7 
Burglary 21 29 14 
Theft 98 69 25 
Stolen Motor Vehicles 17 8 8 
Arson 1 2 3 
Alarms 118 99 147 
Domestic Violence 44 74 43 
Criminal Mischief 103 63 41 
Drug Activity 6 9 0 
Gangs 3 20 5 
Fights  6 29 20 
Suspicious MV’s 4 22 17 
Suspicious Persons 10 26 19 
Kids/Minor Problems 27 34 4 
Gunshots Heard  0 6 1 
Disorderly Conduct 4 19 7 
Loud Music/Party 8 66 23 
Motor Vehicle Stops 466 610 424 
Accidents 247 154 42 
**All Others 1286 1539 595 
TOTALS 2494 2924 1451 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 
 
    



WARD 11 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 11: 9,163 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 11:    9% 
Average response time to the calls in Ward 11:  3 minutes  15 seconds 
Average time spent on each call in Ward 11:  20 minutes 20 seconds 
Average time from when a citizen calls until an officer arrives:  12 minutes 15 seconds 
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    
Rape 3 1 1 
Robbery 1 17 3 
Assault 57 73 24 
Burglary 32 27 18 
Theft 54 89 24 
Stolen Motor Vehicles 5 8 10 
Arson 1 0 1 
Alarms 110 96 93 
Domestic Violence 62 122 60 
Criminal Mischief 139 98 42 
Drug Activity 22 18 2 
Gangs 8 53 11 
Fights  26 41 11 
Suspicious MV’s 8 16 6 
Suspicious Persons 13 29 17 
Kids/Minor Problems 47 88 7 
Gunshots Heard  2 6 2 
Disorderly Conduct 14 27 12 
Loud Music/Party 17 60 64 
Motor Vehicle Stops 631 655 479 
Accidents 204 155 46 
**All Others 2099 2248 748 
TOTALS 3555 3927 1681 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 
       
    



WARD 12 CRIME REPORT - 2001 
 
 
 

Total calls for service in Ward 12: 4,390 
Total calls for service city wide: 99,783 
Percentage of city wide calls for service occurring in Ward 12:    5% 
Average response time to the calls in Ward 12:  4 minutes  30 seconds 
Average time spent on each call in Ward 12:  20 minutes 10 seconds 
Average time from when a citizen calls until an officer arrives:  13 minutes 30 seconds 
 
 

Call for Service Day Shift 4-12 Shift Midnight Shift 
    

Rape 1 0 0 
Robbery 1 3 1 
Assault 10 25 2 
Burglary 11 13 8 
Theft 73 49 14 
Stolen Motor Vehicles 7 5 7 
Arson 0 1 0 
Alarms 67 81 61 
Domestic Violence 29 49 20 
Criminal Mischief 68 32 13 
Drug Activity 3 7 1 
Gangs 0 12 3 
Fights  3 8 4 
Suspicious MV’s 6 19 6 
Suspicious Persons 4 17 13 
Kids/Minor Problems 10 27 3 
Gunshots Heard  3 5 0 
Disorderly Conduct 5 6 6 
Loud Music/Party 6 56 30 
Motor Vehicle Stops 421 297 320 
Accidents 137 96 53 
**All Others 880 939 333 

TOTALS 1745 1747 898 

 
**“All Others” includes, but is not limited to the following:  special attention, 
unwanted subjects, missing persons, neighbor complaints, subpoena service, dvp 
service, civil standby, lockouts, animal complaints, check condition of subjects. 
 
 



 
    

Ward Graphs 
 



 
 Ward 1 Ward 2 Ward 3 Ward 4 Ward 5 Ward 6 Ward 7 Ward 8 Ward 9 Ward 10 Ward 11 Ward 12 

2000 4034 3979 23050 9565 8985 4361 5041 8073 7679 6570 8081 4264 
2001 4048 4174 24242 10086 9651 4099 5037 9100 8924 6869 9163 4390 

 

Calls for Service by Ward 
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Average Time Spent on a Call* (in minutes) 

*Refers to the time from when an officer arrives on scene until the officer clears the scene
**The average time an officer spent on a call in 2001 was 19 minutes. 
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Average Officer Response Times* (in minutes) 

*Refers to the average time it takes an officer to arrive on scene after the officer has been 
dispatched 
**Statistics reveal that it took an officer an average of 15 seconds longer to respond to a 
call in 2001 



Part I Crime Statistics 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2001 Part I Crime Statistics 
Crime 2001 Totals 2000 Totals % Change 
Murder 0 2 -100% 
Rape 49 41 +20% 
Robbery 118 145 -19% 
Agg. Asslt 85 54 +57% 

    
Total Violent 252 242 +4% 

    
Burglary 597 603 -1% 
Larceny 2360 2683 -12% 
MV Theft 310 407 -24% 
Arson 53 53 no change 

    
Total Property 3320 3746 -11%  

    
TOTALS 3572 3988 -10%  



Calls for Service List 
 



 
 

Manchester Police Department Calls for Service List 
ABANDONED VEHICLE Drive off - theft of gasoline Leaks - gas or water Safe keeping 
Abduction or attempted  Driving while intoxicated Letter - administrative letter Service call 
Abuse Drug Activity Lights out Sexual assault 
Accident Drug Raid Liquor Offense Shoplifting 
Added Information DVP Violation Lockout (vehicles) Skateboarders 
Administrative Embezzlement Lost or stolen plates Skunk complaint 
Alarm Escape from Custody Lost Property Smoke detected 
Animal Bites Explosion Medical Situation Snow complaint 
Animal Complaint Fall Mental Persons Special attention 
Argument Field Card Military AWOL  Spilled material on road 
Arson Fight Miscellaneous mv complaint SRT raid 
Assault Fire Missing child under 10 yrs old Surveillance 
Assist other Agency Fireworks Missing Juvenile Stabbing 
Attempt to Locate Foot Pursuit Missing Person Stalking 
Attempted Suicide Forgery Missing subject check Stolen motor vehicles 
AWOL from YDC Found child under 8 yrs old Motor Vehicle pursuit Strike/Picket Line 
BB Gun Complaint Found Property Motor Vehicle Stop Subpoena Service 
Biohazardous Material Fraud - Checks/Credit Cards Motor Vehicle Violation Suicide 
Boating incident Gambling Murder Suspicious activity 
Bomb Threat Game of Chance licensing Music  Suspicious motor vehicle 
Bribery Gang Neglected Child Suspicious person 
Broadcast GoCart (in street) Neighbor complaint Theft 
Burglary/Attempt Graffiti Noise Complaint Tobacco sale to minor 
Business Check Gunshot heard Notification Towed vehicle 
Car Jacking Hang-up call from E-911 Odor - Gas/Chemical Tree down 
Cat Complaints Harassment Open Door Trespassing  
Check Security of Building Hazardous condition Open Window Truancy 
Check Subject  Hazardous material OUIL Unauthorized use of a vehicle 
Check Subjects Condition Hit & Run Overdose Unwanted subject 
Check Vehicle Hunters in area Panhandlers Unruly juvenile 
Child in need of Services Illegal dumping Party Unsafe condition 
Civil Defense Problem Impounded Vehicle Patrol area Utility pole down 
Civil Standby Injury - non criminal Perjury Vacant house or business 
Counterfeit money Intoxicated Subject Phone call harassment Verification of VIN number 
Criminal Mischief IEH Pornography  Violation of bail conditions 
Criminal Threatening Jaywalking Property - rec./poss.  Violation of city ordinance 
Death JOLT - juvenile locator prgm. Prostitution Wanted person check 
Denver Boot Jumper - attempted suicide Prowler Warrant 
Disabled Motor Vehicle Juvenile Petition Rape Water leak 
Disorderly Conduct K9 Demonstration Recovered stolen vehicles Weapon poss. & carrying 
Dog Complaint Kids - juvenile problem Road Rage Wires down 
Domestic Violence Knock and Talk Robbery Witness tampering 
Domestic Violence Petition Landlord/tenant problem Runaway  

 


