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Statement from Mayor Frank Guinta regarding 

city’s response to winter ice storm 
 
MANCHESTER (December 12, 2008) – “City departments – including Police, Fire, Health, 
Parks and Recreation, Highway, the Mayor’s Office – have been working diligently to address 
the aftermath of Thursday and Friday’s winter storm that caused ice damage throughout the state. 
Early estimates state that up to 20,000 customers in Manchester lost power, and with the 
exception of the downtown, affected every part of the city. Statewide, 190 Public Service of New 
Hampshire crews are working to restore power. 
 
“Because of the tall task ahead for PSNH and city departments, I urge residents to be patient. 
 
“The city has opened daytime warming stations and the American Red Cross have opened 
emergency shelters. In addition, I am urging residents to check on their neighbors to make sure 
they are safe, particularly those that are elderly. In addition, please look out for the signs of 
hypothermia. If a person is shivering, disoriented or has loss of memory, get that person to a 
warm area and call for help. 
 
“Also, please do not touch downed power lines, do not leave candles unattended and do not use 
improvised heating sources like a grill or a gas stove. Other winter storm safety facts will be 
available on the city’s Web site www.manchesternh.gov. 
 
“If you have any storm-related problems, please contact the Emergency Operations Center 
at (603) 668-0106. If you have an electrical outage, please call (800) 622-7764 or go to 
www.psnh.com. More emergency information is available at www.manchesternh.gov.”



Emergency shelters 
Southern New Hampshire University; 2500 North River Road; Manchester 
Londonderry High School; 295 Mammoth Road; Londonderry 
Mountain View Middle School; 41 Lauren Lane; Goffstown 
 
Warming stations in Manchester 
Cashin Senior Center; 151 Douglas Ave.; Manchester 
Manchester Library; 405 Pine St.; Manchester 
West Manchester Library; 76 North Main St.; Manchester  
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