
COMMITTEE ON PUBLIC SAFETY, HEALTH AND TRAFFIC  
 
 
March 7, 2011 4:30 PM 
 
 
Chairman Roy called the meeting to order.   
 
 
The Clerk called the roll.  
 
Present: Aldermen Roy, Osborne, Long, Ouellette, Shaw 
   

Aldermen Greazzo, O’Neil, Arnold, Lopez 
 
Messrs.: D. Mara, M. Tessier, N. Willard, J. Burkush, L. Connell, T. Arnold 
 
 
Chairman Roy addressed item 3 of the agenda: 
 
3. The Traffic Division and Parking Division have submitted an agenda which 

needs to be addressed: 
 

RESCIND RESIDENT PARKING ONLY DURING SCHOOL HOURS – 
EMERGENCY ORDINANCE: 
On Maple Street, east side, from Bridge Street to a point 120 feet south  
(Ord. 9989) 
Alderman Roy 
 
RESIDENT PARKING ONLY DURING SCHOOL HOURS – 
EMERGENCY ORDINANCE: 
On Maple Street, east side, from a point 30 feet south of Bridge Street to a point 
46 feet south 
Alderman Roy 
 
TWO HOUR PARKING MONDAY-FRIDAY – 8:00 AM-5:00 PM 
EMERGENCY ORDINANCE: 
On Maple Street, east side, from a point 76 feet south of Bridge Street to a point 
44 feet south 
Alderman Roy 
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TRAFFIC SIGNALS - UNION STREET AND WEBSTER STREET: 
On Webster Street, install protected/permissive (green left arrow) signals – 
eastbound and westbound 
Alderman Craig 
Alderman Long 
Alderman Ludwig 
 
STOP SIGN: 
On Smyth Road (Extension to Holmes Drive) at Smyth Road – NWC 
Alderman Craig 
 
NO PARKING ANYTIME: 
On Cypress Street, east side, from Auburn Street to a point 50 feet south 
Alderman Osborne 
 
RESCIND NO PARKING TOW ZONE (ANYTIME): 
Amherst Street, both sides, from Ash Street to Beech Street 
ORD 8643 
Alderman Roy 
 
NO PARKING TOW ZONE MONDAY-FRIDAY – 6:00 AM-4:00 PM: 
Amherst Street, both sides, from Ash Street to Beech Street 
Alderman Roy 

 
NO PARKING ANYTIME – TURN AROUND EASEMENT: 
West Rosemont Avenue at #256, 16 feet wide and southerly a distance of 30 feet, 
both sides 
Alderman Shaw 

 (Note: Referred by the Board of Mayor and Aldermen on January 25, 2011) 
 
The Clerk stated there is an addendum to this agenda.  Alderman Shaw asked to 
remove the last regulation. 
 
On motion of Alderman Ouellette, duly seconded by Alderman Osborne, it was 
voted to accept the agenda including the addendum with the removal of the last 
regulation.   
 
 
Chairman Roy addressed item 4 of the agenda: 
 
4. Communication from Alderman Greazzo regarding policies and procedures 

related to snow emergencies.   
 
On motion of Alderman Ouellette, duly seconded by Alderman Shaw, it was voted 
to discuss this item. 
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Chairman Roy asked Chief Mara, could you explain to us the current policy and 
how it is working? 
 
Mr. David Mara, Police Chief, responded what happens in a snow emergency is 
we have officers assigned and they work in conjunction with the Highway 
Department.  The Highway Department will determine they want a certain street 
to be plowed and they will indicate that they need certain vehicles removed.  The 
Police will then inform the tow truck drivers of which vehicles to remove.  Those 
cars are towed to the central impound lot.  After the streets are cleared and when 
people go to get their cars, if there are any cars left, the vehicle plates are run, and 
at that time if the vehicle is stolen we can make notification that we have towed 
the car, and that’s how it works.  In an instance that I think brought up this 
discussion…let me just tell you the procedure for a stolen motor vehicle.  If a 
police officer comes upon a stolen motor vehicle on the road, that vehicle will be 
towed anyway.  The owner reports the theft to their insurance company and would 
be responsible for getting that car from the tow yard.  If we run every single car 
we tow, which really isn’t practical, we're not going to run a plate and then find 
out whether or not it is stolen, because it really doesn’t change that we have to get 
that vehicle removed from the road.  The car would be towed anyway.  Even if the 
car isn’t stolen, we're still towing that car.  We feel the system that’s in place 
adequately does what it is supposed to do.  If a car is stolen, we’ll find out the car 
is stolen. 
 
Alderman Ouellette stated I just wanted to point out that I think sometimes things 
fall through the cracks and mistakes happen, and I think that we're not going to be 
able to over-legislate everything to take care of every single problem and every 
single policy.  I think that the right thing was done in the end.  Sometimes it takes 
a month or two for the right decision to happen and come forward.  I don’t see 
where we have to open up the policy or revisit it.  I think the policy is fine the way 
it is, and I think that when things happen there is a process that people can go to 
for such appeals.  They can call one of us, or in this instance the office of the 
Mayor took care it.  Or they could contact the Police Department directly.  So 
there are avenues and checks and balances to make sure that the proper 
enforcement of the policies is happening.  I will yield to my colleagues for any 
other questions. 
 
Alderman Osborne asked Chief, is this the story about the car that was stolen and 
was towed?  Is this what we're talking about?  Is that what it is? 
 
Mr. Mara replied yes, those circumstances, yes.   
 
Alderman Osborne asked was the ticket released because of that situation? 
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Mr. Mara replied right from the start we weren’t going to charge her the fee. 
 
Alderman Osborne asked what happens in that case for the towing company?  
Who is responsible because they did tow the car and who is responsible for their 
bill? 
 
Mr. Mara replied I’ll let Lieutenant Tessier explain how the towing contract works 
and what happens in those circumstances. 
 
Ms. Maureen Tessier, Police Lieutenant, stated regarding cars that are towed 
during the course of a snow emergency, when people claim the vehicles within the 
24-hour period at the impound lot, they have to pay $110 to get their car back.  
Eight-five dollars of that money goes to the tow company to cover their costs and 
expense and $25 goes to the City to cover the cost and expenses of the snow 
emergency.  The tow company obviously brings to the table personnel and 
equipment and they need to be reimbursed for that, so they get $85 of that tow fee. 
 
Alderman Osborne asked but the $85, was that out of your general fund because 
the ticket was… 
 
Ms. Tessier interjected it is paid by the individual whose car is towed; that 
individual is paying $110, and $85 of that money goes to the tow company. 
 
Alderman Osborne asked so the person that owned that car that was stolen, did 
they end up paying anything? 
 
Ms. Tessier replied originally when it first came to light that the car was stolen, all 
fees associated with the snow emergency were waived.  We still held that 
individual responsible for the $85 fee.  It was subsequently reimbursed to her 
through the City at a later date by the Board, I believe. 
 
Mr. Mara stated to make it clear though, when we find a stolen motor vehicle on 
the street…typically what happens is we have every dead vehicle removed from 
the street.  We don’t leave it there because we don’t want the person who has 
stolen it to come back.  If it gets damaged after we discover it was stolen, we want 
to get that vehicle off the street, so it would be towed anyway.  In this 
circumstance, if our procedure had us running the plate before we tow a vehicle 
and we found out that vehicle was stolen, we still would have towed that car 
because we tow stolen motor vehicles and also because that vehicle still has to 
remove so the Highway Department can clear the street.   
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Alderman Osborne stated so the person that owns the vehicle is still at fault for 
whatever happens to the vehicle even if it is stolen.  Is that what you’re saying? 
 
Mr. Mara replied I’m not saying they are at fault. 
 
Alderman Osborne stated I’m talking about the money aspect. 
 
Mr. Mara replied I would say typically they would be liable, but I think it was fair 
that they shouldn’t be responsible for any cost associated with the snow 
emergency because the person that stole the vehicle is the one that left it out on the 
street, not them. 
 
Alderman Osborne stated that’s right.  I agree with you there.  That’s what I’m 
trying to get at.  Just so it is clear to the people out there anyway.  I appreciate it.  
Thank you.   
 
Alderman Long stated just a clarification, let’s say for example Green Street needs 
to be cleared between Chestnut and Union.  Highway would call the Police.  
Would you call the tow company and just remove cars?  Would you give them tag 
numbers or they would just go and they remove cars? 
 
Mr. Mara replied they are lined up and ready to go.  We have several tow 
companies on the tow list, so we’ll go right down the street and tow all the 
vehicles.  Once one is removed then the next one will go and they keep track of it, 
and then when they bring that vehicle to the impound lot, it is documented which 
tow company towed that vehicle and the information is entered in that way. 
 
Alderman Long asked you’re not identifying the cars prior to are you?  You’re 
getting the list from the tow company saying we removed New Hampshire plate 
number XYZ? 
 
Mr. Mara replied right; we're not running the plates.   
 
Alderman Long asked of the $110, does the tow company get…what if somebody 
leaves their car in there for two weeks?  The tow company doesn’t get paid? 
 
Mr. Mara replied what will happen is the tow company will go through the normal 
procedure.  We tow a vehicle and let’s say the vehicle is abandoned.  After so 
much time, there is a legal process the tow company can follow to try to recoup 
the money through that avenue where they take possession of the vehicle.  But 
attempts are made to contact the person, the last registered owner.  Attempts are 
made through the mail or by phone to contact them. 
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Alderman Long asked so their attempt to recoup money is…who do they attempt 
to recoup it from?  The City or the owner of the vehicle? 
 
Mr. Mara replied no.  They tow the car; it is from the owner of the vehicle. 
 
Alderman Long asked so the City is not liable if nobody goes and picks it up, we 
don’t owe the $85? 
 
Mr. Mara replied no. 
 
Alderman Long asked and just one more question.  The car in question, was there 
a report prior to towing this car that is was stolen? 
 
Mr. Mara replied yes. 
 
Alderman Greazzo stated I would like to point out that the car was stolen from 
Bedford and belonged to a Goffstown resident, so the Manchester Police wouldn’t 
necessarily be familiar with that vehicle.  Chief, you mentioned that the cars that 
are left over at the end of the snow emergency, or the ones that are run to see if 
they’re stolen, do you do any check beforehand when they are all sitting in the lot 
overnight? 
 
Mr. Mara replied no.  When people come to get the vehicle, they are going to have 
to prove it is their vehicle, and so before we release a vehicle, we get proof of 
ownership and we get the person to identify themselves.  So the only time we 
would run the plate is at the end of that 24-hour period.  Say we have five vehicles 
left out of…how many was it during the last snow emergency? 
 
Ms. Tessier replied about 130, approximately. 
 
Mr. Mara stated say typically out of 130 cars, you have a handful of cars that 
nobody picks up. 
 
Ms. Tessier replied maybe a dozen at the most. 
 
Mr. Mara stated then we run those plates and we try to find out what the story is, 
and then we try to make notification to those people.  You have to understand that 
during a snow storm when the Highway Department is clearing the streets, a lot of 
times, I can say a lot of times, but there are vehicles that have been abandoned and 
that we haven’t gotten to prior to the storm, so it is not uncommon to have 
vehicles that people don’t claim.  That is the process that I was explaining before 
that the tow company goes through. 
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Alderman Greazzo stated Chief, I went through the towing contract that we have.  
Are any of the tow companies AAA affiliates?  In this specific circumstance the 
woman’s car was stolen and she could have had AAA tow her car for her, but it 
would have been towed regardless, which was what you said.  I guess what I’m 
looking for is a way in the future, if this situation presents itself again that the 
owner of the vehicle would be able to have AAA pick up the cost rather than the 
City if the towing company were AAA affiliated and that was proven to be? 
 
Mr. Mara replied here’s the difference.  Say we go to an accident scene, and a 
vehicle needs to be towed.  We ask the person’s preference, who they would like 
to have tow the vehicle.  If they don’t have a preference, we go to our tow list.  In 
this case, if we find a stolen car out on the street, we will make notification.  We’ll 
cancel that car as stolen but we're not going to hold the officer at the scene waiting 
to see what tow company they want to use.  We’ll tow that vehicle, get it off the 
street, and have it brought to the tow yard and released to the owner or the 
insurance company, whoever is going to get it.  But we don’t typically ask or try to 
find out who they want to tow it.  It would just be too time consuming. 
 
Alderman Greazzo stated I guess what I was looking for is after the fact.  If our 
tow companies were AAA affiliates and something like this happened in the 
future, the customer could then say the car was towed but the tow company is a 
AAA affiliates so why don’t you… 
 
Mr. Mara interjected that’s probably a possibility, yes.  
 
Alderman Long stated I was going there and Mr. Chairman you’re the one that 
requested that we check with the insurance company prior to the City releasing the 
money.  I’m wondering in that case, did that woman pick up the car?  Do you 
know?  Was it drivable? 
 
Ms. Tessier replied I can’t say for certain it was her.  It was my understanding that 
she picked up the car. 
 
Alderman Long stated and in that case it would seem a stolen car, it would seem 
the insurance company…In your experience when you pick up a stolen car, does 
the insurance company pay for that tow? 
 
Mr. Mara replied if the policy is for theft, yes.  If theft is covered, yes. 
 
Alderman Long stated I’m wondering if anybody knows whether or not Chairman 
Roy’s request to check to see if the insurance company would pay was followed 
through on. 
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Ms. Tessier stated the only thing I could say is during the phone conversation with 
the woman she indicated to me she did not have insurance.  I didn’t verify that one 
way or the other; it was just her statements to me over the phone. 
 
Alderman Shaw stated I just wanted to say that I think that the procedures are very 
much in place and followed very well, and I’m satisfied with them. 
 
On motion of Alderman Ouellette, duly seconded by Alderman Shaw, it was voted 
to receive and file this item. 
 
 
Chairman Roy addressed item 5 of the agenda: 
 
5. Communication from Alderman Arnold related to animal cruelty 

ordinances.  
 
On motion of Alderman Osborne, duly seconded by Alderman Long, it was voted 
to discuss this item. 
 
Chairman Roy stated Chief, I talked to you about this last week and then earlier 
today.  Could you explain to us what your research has come up with? 
 
Mr. Mara responded certainly.  After getting the correspondence from Alderman 
Arnold, we became concerned at the Police Department, about whether there was 
something we were missing or if there had been some incidences that weren’t 
reported that we don’t know about.  I was very concerned and I assigned the 
Detective Division, Lieutenant Enoch Willard to take a look at the issue and he 
did.  He can give the Aldermen a summary of what his efforts were, what they 
consisted of and what he was able to determine. 
 
Mr. Enoch Willard, Police Lieutenant, stated upon receiving the letter that 
Alderman Arnold had written, the first thing I did was contact Neal Volger, the 
Animal Control Officer.  After that I spoke to the head of the New Hampshire – 
Vermont Task Force on Dog Fighting, I spoke to the Attorney General’s office, 
the prosecutor whose task is prosecuting dog fighting cases in the State of New 
Hampshire, as well as an AG who does the training for new recruits at the Police 
Academy.  What I have found is that there have been no prosecutions or cases 
identified in New Hampshire relative to dog fighting at this point.  The City of 
Manchester hasn’t had a case within the past five years.  What I found was we had 
two ACO’s at the time, Dennis Walsh and Neal Volger.  Both of them have made 
efforts to identify potential dog fighting in the City, mostly in the capacity of street 
fighting.  Street fighting, as opposed to dog fighting, is when two people have 
dogs of similar breed, typically pit bulls or Rottweiler’s, they are engaged in an 
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argument, they have the two dogs fight on the street.  At one point, I believe two 
years ago, there was talk at the animal control shelter about that on the west side.  
They did everything they could to try to identify the participants, but they never 
could.  Subsequently they have been talking about his type of fighting and whether 
or not it is happening in the City of Manchester and doing all they could to 
identify the possibility that it exists.  Thus far they have yet to uncover any 
situation where they were able to substantiate whether or not dog fighting is 
happening in the City of Manchester.   
 
Mr. Mara stated as a police officer, anytime somebody asks if there is dog fighting 
or is a certain crime going on in the City, I’m not going to say no, it’s not.  There 
is always the possibility, but what I can tell you about this is that we overturned 
every stone we could to see if there have been any reports.  We checked with the 
animal shelter as well, and we made inquiries to another organization, the New 
England Organization for Dog Fighting, and we weren’t able to find any reports.  
But I want to make it clear, I’m not here to categorically say that it’s not 
happening; it’s just that we have no reports and since the story came out, we 
haven’t had anybody contacting us.  The next thing I did was this Board was 
talking before about what laws were in place, and we just provided you with the 
cruelty to animals RSA as well as RSA 644:8-a, which talks about exhibition of 
fighting animals and it is a Class B felony as it stands.  It is self-explanatory.  
 
Chairman Roy asked in your opinion those laws are sufficient to prosecute 
someone appropriately if they were doing that? 
 
Mr. Willard replied I spoke to Assistant Attorney General Sue Morrell; she is on 
the Governor’s Task Force for Dog Fighting in New Hampshire.  She feels as 
though the current law is strong enough and addresses the issue well enough.  
Again, they have a task force that looks into it.  Additionally, if someone is 
convicted of it, the dog that is seized, the person who is convicted, will have to 
pay all fines and boarding fees associated with the animal.  Class B felonies are a 
pretty serious offense, so I think it’s strong enough. 
 
Chairman Roy stated thank you.  Is there anything else to add? 
 
Mr. Mara replied no sir. 
 
Chairman Roy stated the Committee has also received a copy of the email that I 
got that actually doesn’t state that there’s any dog fighting going on.  It does say 
that we should hire more dog officers. 
 
Mr. Mara stated Lieutenant Willard was able to speak with the individual who sent 
that email.  He touched base with her and interviewed her as well. 
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Mr. Willard stated if I believe that the issue and the manner in which it was 
brought up was well intended.  I believe that the letter that Alderman Arnold had 
offered was well intended, as well as the constituent that brought it forward, and in 
some ways it is an example of our ACO’s, one now as opposed to two, how they 
were aggressively trying to identify the activity.  When their conversations were 
overheard by laypeople talking about street fighting, the laypeople may take that 
as fact that it is actually happening in the City of Manchester, not realizing that the 
ACO’s are actually trying to identify whether or not it is happening.  So they come 
up with a scenario: if it is happening, we're going to go onto Central Street where 
we heard two guys had pit bulls and see if we can find anybody who can verify it.  
I think, although I don’t believe it’s happening the City of Manchester to the 
degree that it was initially proposed to the Board, I do feel as though it was well 
intended when it was brought forward. 
 
Alderman Osborne moved to receive and file this item.  The motion was duly 
seconded by Alderman Shaw. 
 
Alderman Arnold stated thank you for the opportunity to speak.  I do want to 
extend my thanks to both the Chief and Lieutenant Willard and the entire Police 
Department.  I asked this Committee to take a look at this issue because there are 
concerns out there to the extent that any activities are actually going on.  I think 
Lieutenant Willard made a perfectly appropriate report and I thank him for that.  I 
did want to make sure, Mr. Chairman, as you referenced that City ordinances are 
in place to combat it if it is going on, State laws similarly are sufficient to deal 
with it, and I think that that discussion has been had here today.  So I just wanted 
to say I have complete faith in the Police Department to deal with the activities 
should verifiable activities come up.  I have nothing but the highest respect for our 
law enforcement.  I thank the Committee for considering it; I thank the Chief and 
Lieutenant Willard for their work as well.  Thank you very much. 
 
Chairman Roy called for a vote on the motion.  There being none opposed, the 
motion carried. 
 
 
Chairman Roy addressed item 6 of the agenda: 
 
6. Update from Chief Burkush on fire protection from Insurance Services 

Office, if available. 
 
On motion of Alderman Long, duly seconded by Alderman Osborne, it was voted 
to discuss this item. 
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Mr. James Burkush, Fire Department, stated thank you.  I know during the budget 
discussions we had some conversation about the effect of fire service reductions 
upon the insurance rates in the City.  My research has found that there is not one 
clear delineation that would cause us to have a decreased fire insurance rating.  
Currently the City of Manchester has a high Class II rating and is being evaluated 
by the Insurance Services Offices now, as they do every ten years.  One of the 
goals I have is to go from a II to a I.  There are only two cities that are currently 
Class I, which is the highest rating for any municipality.  Forty percent of the 
grade is actually water system, and we know the Water Works has been doing 
relining of mains, maintenance of systems, increasing capacity force.  The other 
60 percent is based upon the Fire Department’s deployment and ability.  We were 
striving to go again to a Class I, which would result in a reduction in insurance 
rates for our citizens.  Currently to go from a Class II, which we are now, to a 
Class III, from what I’ve been told, and again, it is a complicated formula, it is not 
an easy, clear concise thing, it is about a five percent change in insurance rates and 
from a III to IV would be another five percent on commercial property.  So that’s 
the information that I’ve been able to determine.  Again, it is not clear and concise.  
Chairman, as you know it’s based upon a lot of factors like deployment of 
apparatus, testing of your apparatus, training records, and all kinds of certifications 
of our people.  That’s how the Insurance Services Offices comes in and gives the 
community a municipal fire insurance rating.  We are proud to have a Class II and 
we’d like to be a Class I and those are the goals that we're striving for. 
 
Chairman Roy stated thanks.  So what you’re saying is that it is a combination of 
all those weighed together.  It’s not just one issue that’s going to put you up or put 
you down? 
 
Mr. Burkush replied that’s correct.  If we were to take a look and place a 
significant about of apparatus out of service, it could be detrimental to our fire 
insurance rating if it was permanent placement or closing of a fire station.  A 
temporary closing of a fire station might not have an effect immediately on ISO.  
Again, if you were to permanently shut down a fire station in the Hackett Hill 
area, there would certainly be a significant impact on the insurance ratings of those 
people.   
 
Alderman Long asked do you know when that evaluation is forthcoming?  When 
will they be ready? 
 
Mr. Burkush replied we had anticipated, we had hoped, it would be done by now.  
The rater has had some personal sickness issues, so we would hope by June or July 
that it would be done. 
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Alderman Long asked and once we get a rating, how long does that stay or could it 
change? 
 
Mr. Burkush replied ten years.  The last time they came through was 1999, and 
they had rescheduled us to come through about this time and re-rate the City.  He’s 
been here over a year working with us.  He comes in and does data extraction, he 
goes to the Water Works, he goes to certain areas of the City and runs flow tests 
on hydrants, and looks at buildings that now have been sprinkled.  For example all 
of our high-risers are sprinkled.  That has an effect on all aspects. 
 
Chairman Roy stated thank you for the update, Chief. 
 
 
Chairman Roy addressed item 7 of the agenda: 
 
7. Communication from Brandy Stanley, Parking Manager, submitting a 

request on behalf of Millennium Running for free parking to race 
registrants in the Victory Garage on Friday, March 25, 2011, from 3:00 
p.m. to 10:00 p.m. 

 
On motion of Alderman Long, duly seconded by Alderman Shaw, it was to 
approve this item. 
 
 
Chairman Roy addressed item 8 of the agenda: 
 
8. Communication from Brandy Stanley, Parking Manager, submitting a 

request on behalf of MCCI for an extension of discounted commercial 
parking on Elm Street.  

 
Alderman Long stated we have already authorized four vehicles now.  These 
added vehicle parking spaces are on their property.  There are four spaces that are 
going to intrude in front of another store.  It is a hairdresser; the other part is 
vacated.  The hairdresser doesn’t have an issue.  They’ve been very good with 
pulling all of those trucks out at 3:00, and it is open parking where essentially they 
could put up a barricade, but they don’t.  They’ve been managing this well and 
there hasn’t been an issue.  And I don’t see why there would be an issue with 
added spaces through April.   
 
On motion of Alderman Long, duly seconded by Alderman Ouellette, it was voted 
to approve this item. 
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Chairman Roy addressed item 9 of the agenda: 
 
9. Communication from Linda Connell of McLane Law Firm, requesting a 

directional sign be placed in the City right-of-way at the northeast corner of 
South Willow Street and South Porter Street.   

 (Note: A letter from an abutter objecting to this request is attached.) 
 
On motion of Alderman Long, duly seconded by Alderman Ouellette, it was voted 
to discuss this item. 
 
Ms. Linda Connell, McLane Law Firm, stated I want to make sure that you have 
our latest letter of today, this afternoon, that we just got to the City Clerk’s office.  
I have more copies.  We have made a modification to the proposal that we had 
made on behalf of our clients, Bedford Wellness Realty, LLC, as well as the 
Workout Club.  Bedford Wellness has a conditional purchase and sale agreement 
right now for the Furniture World property, which is at the end of South Porter 
Street.  It is 1300 South Porter Street, which has great visibility on I-293, if you 
have been over there right across from the Mall of New Hampshire.  In getting off 
the highway it’s a little difficult to know where to turn at South Porter Street.  
That’s a very busy area and our client has concerns.  He’s in his due diligence 
period, and he is concerned that when people get off the highway, they are not 
going to be able to find South Porter Street to get to this business.  The primary 
tenant will be the Workout Club, but he is looking to put other tenants in that 
space.  It is a big building, and the concern is that coming off the highway onto 
South Willow Street there is so much activity.  Yes, there is a street sign for South 
Porter Street, but you have to look hard to know where to look to be able to find it.  
So what we're proposing is a directional sign that we would be willing to share 
with other businesses on South Porter Street because we are proposing this in the 
public right-of-way, and what we initially hurriedly submitted in order to get on 
your agenda today after having gotten this purchase and sale agreement signed, 
was a location on the northeast side of the right-of-way.  And at that point we 
hadn’t had a chance to get through to Mr. Quirk of Quirk Chevrolet and we have 
since then learned that he would prefer not to have it on the southeast corner, that 
he didn’t have an interest in participating in this directional sign.  So we’ve been 
busy reworking that and looking at what other public right-of-way area would 
work.  What we have just submitted this afternoon is a new plan that shows a sign 
southerly of the southeast corner of the intersection, so it would actually be in the 
right-of-way for South Willow Street but southerly of that intersection.  It is just a 
little bit northerly of where there is now a bus waiting structure.  This is in front of 
Liberty Truck International, which does have interest in participating in this 
directional sign.  We have also had initial contact with the two hotels on the street 
that have also expressed an interest if we can get permission for this, and the 
concept is to get that traffic as it is turning off the rampway onto South Willow 
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Street to be able to look quickly and see where they are going when they’re 
looking for a business on South Porter Street.  I do have additional copies of what 
we submitted this afternoon as well a few more copies that the sign company has 
been able to provide to me so we can share with you exactly what we are 
proposing.  Again, what we're looking for this afternoon is the support of this 
Committee to report to the Board of Mayor and Aldermen, again, because of this 
last minute change.  I think we're still trying to get it before the Highway/Public 
Works Department and want to make sure its precise location and height are 
acceptable to Public Works.  Also, we’d have no problem with a condition 
imposed that this be subject to review by their department and approval as well 
that that is our plan.  Again, we're just a little bit behind schedule because we’ve 
had to try to relocate the location that we're looking at. 
 
Chairman Roy stated I have a question for you.  If this sign was on private 
property, there are certain zoning requirements that would have to be met.  I think 
it can’t be within 30 feet of the curbline, something about corner lots, I don’t know 
it verbatim.  What are the extenuating circumstances here that you’re asking us to 
break our own ordinances if it was on private property? 
 
Ms. Connell replied that’s right.  This is an effort to be within the public right-of-
way as a directional sign because of the exceptional circumstances where this road 
has very good visibility from the highway and attracts traffic off the highway but 
is in a very busy area where it is not apparent how to find these businesses that 
you can see from the highway but don’t front on South Willow Street.  How do 
you get there?  And that’s really why we are asking for that exception to recognize 
that there is a need for a directional sign because of the unique nature of this short 
road that basically ends at the Furniture World property, again, creating frontage 
for businesses that are highly visible from the highway, so there is great signage 
opportunities on the highway, but that’s a limited access highway.  So these 
properties are in a unique situation of having good visibility on a State highway 
but no access, and what we're looking for is really a sign within that right-of-way 
that would be that directional sign that would be easy to see how to turn right to 
get to South Porter Street.  It is a two-sided sign so if you were traveling south on 
South Willow Street trying to figure out where is South Porter Street, it is 
designed so people traveling south, as well as those coming off the highway and 
going north, could both see this sign and see how to get to South Porter Street, 
how to get to these businesses that otherwise you know they are somewhere in this 
location but it is not readily apparent how to get there.  It is a very busy area where 
you don’t particularly want drivers hesitating trying to look around figuring out 
where they are trying to turn.  That is why we're asking for this that really is an 
exception to the rule, and one of the papers that I have just passed out is an aerial 
view of the intersection taken right off the Internet.  That really shows the breadth 
of the intersection and you can really see because it is a picture without the snow, 
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that we have been seemingly living with for a while.  It really shows the right-of-
way in the area where we're trying to propose this sign is particularly wide at that 
intersection.  Again, the height that the sign company is recommending is really 
based on the busyness and the use of that adjoining property, which is a truck 
location.  Their trucks are basically 13 feet high, and that’s what’s parked on their 
property and sometimes within the public right-of-way.  We're trying to get up 
above that height level and to be at a level that would be readily visible to the 
motorists. 
 
Chairman Roy stated you know we have a moratorium on these things, I’m sure.  
You said Liberty was interested in advertising on this as well?   
 
Ms. Connell replied yes. 
 
Chairman Roy asked have you talked to them about putting it on their property? 
 
Ms. Connell replied we have, and they are considering it.  Their only issue is that 
it would cause them to give up a parking space, so they are still considering it.  
Frankly we're here on a two-track basis because we know we can’t count on that 
yet and we're under a very tight timeframe set by the seller in operating under the 
purchase and sale agreement that we have.  That’s why we are asking for your 
consideration.  Frankly it would be our preference to be on private property; it 
would basically make it our sign alone.  We wouldn’t have to worry about doing 
all of the additional transactional costs of trying to deal with all our neighbors 
where we're happy to do that if we need to, but it would make life easier if we 
didn’t have to do it. 
 
Chairman Roy stated you’d have to adhere to the zoning laws then. 
 
Alderman Osborne stated I had the same thoughts you did on the private property 
situation.  Did you try any…?  What about Quirk itself?  They are not interested at 
all? 
 
Ms. Connell replied he’s not had an interest.  We did explore that. 
 
Alderman Osborne stated because it would be easier, like the Chairman said, to 
put it through on private property. 
 
Ms. Connell stated I totally agree. 
 
Alderman Osborne stated it will start a can of worms here if we started doing 
something like this now. 
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Ms. Connell stated that’s right, and that’s why I would try to emphasize that this is 
a somewhat unique location and a unique dead-end street. 
 
Alderman Osborne stated I know.  I understand your situation.  Wasn’t the 
Knights of Columbus set back there at one time too? 
 
Ms. Connell replied I don’t recall that.  Your memory is better than mine. 
 
Alderman Osborne stated so I guess you have quite a few lessees that would be 
interested if you could put it on somebody’s private property and everybody could 
make a little profit out of the whole thing and everybody would be happy.  Thank 
you. 
 
Alderman Shaw stated I’m totally opposed for several reasons, one of them being 
that the hotels, Quirk, Liberty, and Furniture World, have all been there, and 
they’ve never had to have a sign up at the street.  It doesn’t take a rocket scientist 
to figure out as you come off from South Willow Street that you’re going to take 
the first right that you come to.  It is not going to help people going south because 
they are already going to be past South Porter Street when they see the sign.  I 
don’t think it’s necessary, I think there is already an abrasive sign that’s facing the 
exit ramp when you come off the highway to you begin with, and trust me, if 
WalMart gets in, you’ll have plenty of time to figure out where you are. 
 
Alderman Long stated thank you, Mr. Chairman.  Looking at this picture from 
Bing, I know Liberty International is concerned about taking a parking spot away 
but it looks like they have three or four trucks on a public way in this picture.  The 
issue is not that they’re taking a parking spot away, because they have three extra 
ones in this picture.  I noticed the height of the sign.  I’m wondering what the view 
is with that height.  It looks like it’s going to obstruct the view of Quirk’s sign.   
 
Ms. Connell responded I think that’s just an illusion in that particular picture 
because, again, it’s taken very close.  From the perspective of someone standing 
looking directly at the sign, so the sign company told me the Quirk sign is 
approximately 50 feet to 60 feet high in his judgment where this sign is only 20 
feet total height.  I think a truer perspective of actually being there and looking 
down, you would see the distinction between the sign that is close and the one that 
is at the distance, that they really should not be blocking the view.   
 
Alderman Long asked for the City Solicitor, is there currently private business 
signage that we authorized in the public way? 
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Mr. Thomas Arnold, Deputy City Solicitor, replied there have been very limited 
instances in the past.  I’m not aware of any on South Willow Street.  I seem to 
recall one.  Quite frankly I forget which street it was on, but it had a pre-existing 
sign that they allowed to be partially in the right-of-way.  But I couldn’t relate 
anything beyond that, Alderman.   
 
Alderman Long stated thank you. 
 
Chairman Roy stated I think that sign was on Beech Street down by the railroad 
tracks and it’s been there for 50 years or so. 
 
Mr. Arnold stated it may be.  I can’t recall the street.  I remember dealing with it 
several years ago. 
 
Alderman O'Neil stated thank you, Mr. Chairman.  Although I don’t have a vote 
on this Committee, if this does pass this Committee, it will go to the full Board 
and I will vote against it.  I think we're setting a very…I don’t know if precedent is 
the right word, but I just can’t encourage you strongly enough that you have to get 
a deal with Liberty.  That’s where the sign belongs, and although we chuckled 
with Alderman Long’s comment about the trucks they have parked on the right-of-
way, it certainly looks like they could accommodate a sign, space for a sign on 
their property.  That’s where it belongs, it does not belong on the public way and 
as others have mentioned, there are two hotels back there, there’s going to be some 
Manchester Housing Authority, I think there is a condo development back there; 
I’m probably missing something else.  So there is a lot of activity behind that 
street and people have gotten to them for a long time without a whole lot of signs.  
Thank you, Mr. Chairman. 
 
Alderman Lopez stated I’m very familiar with the Knights of Columbus there.  I 
remember years ago they had a sign on the fence side coming off the highway to 
take the first right, and thousands of people found the Knights of Columbus.  But 
the most important thing is I don’t believe that we should be changing our Zoning 
Ordinance for anybody at this stage of the game.  Once we start doing that, 
everybody else is going to want a sign in the right-of-way.  Thank you, Mr. 
Chairman. 
 
Alderman Ouellette stated if there are no more comments I would make a motion.  
to receive and file the request. 
 
Alderman Shaw asked can we make a motion to deny? 
 
Chairman Roy replied we can make a motion to deny if you would like. 
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On motion of Alderman Ouellette, duly seconded by Alderman Long, it was voted 
to receive and file this item. 
 
 
TABLED ITEMS 
 
10. Discussion regarding a revised Ordinance proposal related to commercial 

motor vehicles.  
(Note: Tabled 1/3/201; the Parking Division, Traffic Division and City Solicitor to meet) 
 

This item remained on the table. 
 
 
11. Communication from Joseph Parrotto, Beaver Street resident, regarding 

traffic issues in the area of Candia Road and Hanover Street. 
(Note: Retabled 1/3/2011 with a recommendation to be submitted by NHDOT.  Originally 
tabled 12/6/2010.  A review from NHDOT is attached.) 

 
This item remained on the table. 
 
 
There being no further business, on motion of Alderman Ouellette, duly seconded 
by Alderman Shaw, it was voted to adjourn. 
 
 
A True Record.  Attest. 
 
 

Clerk of Committee 
 


