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AGENDA

COMMITTEE ON ACCOUNTS, ENROLLMENT
AND REVENUE ADMINISTRATION

June 6, 2006 Upon Recess of BMA

Aldermen Pinard, Thibault, Aldermanic Chambers
Smith, DeVries, Long City Hall (3" Floor)
1. Chairman Pinard calls the meeting to order.

2. The Clerk calls the roll.

3. Chairman Pinard advises that Ordinances are to be considered for
consistency with the rules of the Board, and required laws, and requests the
Clerk to make a presentation relative to the Ordinances:

“Amending Sections 33.024, 33.025 & 33.026 (Relating to the
Reorganization of the Health Department) of the Code of Ordinances
of the City of Manchester.”

“Amending Sections 33.024, 33.025 & 33.026 (Parking Manager) of
the Code of Ordinances of the City of Manchester.”

“Amending Chapter 111 Amusements of the Code of Ordinances of
the City of Manchester by amending Section 111.71 Curfew For
Entertainment, by adding the outdoor entertainment curfew and
renumbering sections 111.71-111.73.”

“Amending Chapter 70 Motor Vehicles and Traffic of the Code of
Ordinances of the City of Manchester by adding §70.48(C), deleting
70.78 Basic Penalty and 70.79 Increased Penalty, and creating a new
70.78 Penalty increasing various traffic violations and establishing a
new table therein.”

4. Chairman Pinard advises that a presentation having been made, if all 1s in
order, a motion is in order to advise that the Ordinances presented are
properly enrolled.

5. If there is no further business, a motion is in order to adjourn.



To the Board of Mayor and Aldermen of the City of Manchester:

The Committee on Bills on Second Reading respectfully recommends, after due

and careful consideration, that an Ordinance:

“Amending Sections 33.024, 33.025 & 33.026 (Relating to the
Reorganization of the Health Department) of the Code of Ordinances
of the City of Manchester.”

ought to pass.
(Unanimous vote with the exception of Alderman Garrity who was absent.)

Respectfully submitted,

Clerk of Commuttee



To the Board of Mayor and Aldermen of the City of Manchester:

The Committee on Human Resources/Insurance respectfully recommends, after due and
careful consideration, a request for reorganization of the management structure of the
Health Department, which now provides for the reclassification of two positions and the
establishment of one full-time position be approved, and for such purpose advising that it
has submitted Ordinance:

“Amending Section 33.024, 33.025 & 33.026 (Relating fo the Reorganization of

the Health Department) of the Code of Ordinances of the City of Manchester.”
outlining abolishment and establishment of various positions relating to this
reorganization and having approved same recommends that this ordinance be referred to

the Committee on Bills on Second Reading for technical review.

(Aldermen Shea, Garrity, Pinard and Duval voted yea; Alderman Gatsas voted

nay.}
At & meeting of the Board of Mayor and Aldsrmen . Respectfully submitted,
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ity of Manchester
Netn Hampshire
In the year Two Thousand and
8iX

AN ORDINANCE

“Amending Sections 33.024, 33.025 & 33.026 (Relating to the Reorganization of the
Health Department) of the Code of Ordinance of the City of Manchester.”

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,
15 follows:

SECTION 33.024 CLASSIFICATION OF POSITION be amended as follows:
Abolish Deputy Public Health Director
Establish Public Health Administrator

SECTION 33.025 COMPENSATION OF POSITION be amended as follows:

Abolish Deputy Public Heaith Director, Grade 25

Establish Public Health Administrator, Grade 24, exempt

Reclassify (1) Public Health Specialist 1M, Grade 21 to Public Health
Administrator, Grade 24

SECTION 33.026 CLASS SPECIFICATIONS be amended as follows:

Abolish Deputy Public Health Director, Class Code 7107
Fstablish Public Health Administrator, Class Code 7114

This Ordinance shall take effect upon its passage and all Ordinances or parts of
Ordinances inconsistent therewith are hereby repealed.



City of Manchester, New Hampshire

Class Specification

This is a class specification and not an individualized job description. A class specification defines the
general character and scope of responsibilities of all positions in a job classification, but it is not
intended to describe and does not necessarily list every duty for a given position in a classification.

Establish strategic leadership, direction, coordination and assessment of activities pertaining to bio-
terrorism, infectious and chronic disease outbreaks and other public health threats and emergencies.
Plans, directs, coordinates and supervises all-epvironmental public health activities as assigned, o
the-Manchester Health Department; performs directly related work as required.

The principal function of an employee in this class is to ensure that all envdremsaental public health
concerns are addressed according to professional standards and that envirenmental laws are enforced.
The work is performed under the supervision and direction of the Public Health Director but
extensive leeway is granted for the exercise of independent judgement and initiative. Supervision

is exercised over the work of employees within a major division, or divisions within the Department
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of the work performed requires that an employee in this class establish and maintain effective
working relationships with City officials, business owners or managers, other City employees and
the public.. The principal duties of this class are performed both indoors and outdoors, often in
hazardous situations.
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Public Health Preparedness Administrator Page 2
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MuintainDe-velop-a formal system 1o receive and evaluate urgent disease reports from all
parts of the state and city on a 24 hour per day, 7 day per week basis; -
Rapidly and effectively investigate and respond to a potential terrorist event, or other public
healththreat, as evidenced by ongoing response to naturally occurring individual cases of
urgent public health importance;
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Dlan Coordinate a Health Alert Network that provides a 24/7 flow of critical health
information among hospital emergency departments, state and local health departments, City
agencies and others;

Ensure ongoing protection of critical data and secure exchange of information by assessing
and developing policies and procedures for protection of critical information and continuity
of operations;

Provide needed health/risk information to the public and key partners during a terrorism
event or other public health emergency;

Deliver appropriate education and training to key public health professionals, infectious
disease specialists, emergency department personnel and other health care providers;
Plans, directs, coordinates and supervises public environmental health activities involving
multiple programs;
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Investizates-complaints-and-mspectonp
and-policies;

Initiates and reviews inspeetion public health reports, including communicable and chronic
disease studies, :

Initiates enforcement proceedings and testifies at legal proceedings;

Reviews and authorizes issuance of permits and licenses;
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ter-plans;

Bvaluates and recommends public health standards and legislation;

Advises governmental, community organizations and individuals on ervirenmmental health,
technical standards and departmental services;

Plans and conducts professional level environmental and public health education training
programs;

Performs supervisory and personnel tasks relating to the division;

Prepares, analyzes, reviews and critiques reports, records, correspondence, statistical data and
related records;

Assumes responsibilities of the Public Health Director as needed;



Public Health Preparedness Administrator Page 3

Provides needed information and demonstrations concerning how to perform certain work
tasks to new employees in the same or similar class of positions;

Keeps immediate supervisor and designated others fully and accurately informed concerning
work progress, including present and potential work problems and suggestions for new or
improved ways of addressing such problems;

Attends meetings, conferences, workshops and training sessions and reviews publications
and audio-visual materials to become and remain current on the principles, practices and new
developments in assigned work areas;

Responds to citizens’ questions and comments in a courteous and timely manner;
Communicates and coordinates regularly with appropriate others to maximize the
effectiveness and efficiency of interdepartmental operations and activities;

Performs other directly related duties comsistent with the role and function of the
classification.

Plans, develops and coordinates public health policies and procedures;

Coordinates all aspects of the Public Health Improvement/Community Assessment
Division;

Coordinates all Federal and other grant programs of the Department;

Confers with Department staff to track implementation of policies and make specific
recommendations and suggestions on Division or Departmental operations;
Coordinates various committees relating to community health issues, including the
“Healthy Manchester Coordinating Council;

Develops interventions to meet community needs, including creating evaluation methods
to assess progress of interventions;

Collects and organizes data to identify community health needs;

Conducts studies and surveys to assess community health needs;

Organizes community support for public health activities;

Performs special projects for the Public Health Director as requested;

Serves as the Public Health Divector during an absence;

Comprehensive knowledge of the practices, principles and methods of environmental and
public health administration;

Thorough knowledge of emvirenmental public health practices, bioterrorism and mdustral
hygiene disease prevention principles;

Thorough knowledge of epidemiology, communicable diseases control, and insect vector
control practices;

Thorough knowledge of applicable Federal, State and Municipal laws and regulations related
to environmental and public health;
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Thorough knowledge of supervisory practices and techniques;




Public Health Preparedness Administrator Page 4

) Ability to communicate effectively with others, both orally and in writing, using both
technical and non-technical language;

e Thorough knowledge of disease control programs;

. Thorough knowledge of preventative initiatives in public health areas;

. Thorough knowledge of current principles and practices of public administration;

. Thorough knowledge of budgetary principles within a municipality;

e Thorough knowledge of public/media relations principles;

° Ability to provide administrative direction within a municipal Department;

® Ability to analyze epvirensental- public health sitnations, to interpret findings in relation
to public health, and to recommend effective and appropriate measures of control of
environmental hazards;

° Ability to understand and follow orai and/or written policies, procedures and instructions;

. Ability to prepare and present accurate and reliable reports containing findings and
recommendations;

° Ability to operate or quickly learn fo operate a personal computer using standard or
customized software applications appropriate to assigned tasks;

. Ability to use logical and creative thought processes to develop solutions according to written
specifications and/or oral instructions;

. Ability to perform a wide variety of duties and responsibilities with accuracy and speed under
the pressure of time-sensitive deadlines;

. Ability and willingness to quickly learn and put to use new gkills and knowledge brought
about by rapidly changing information and/or technology;

° Some knowledge of labor relations, public relations, and budget activities;

. Integrity, ingenuity and inventiveness in the performance of assigned tasks.

» Graduation fom an accredited college or university with a Master’s Degree in Envirorsnental
Seiences; Public Health or a closely related field; and

e Considerable experience in public or environmental health work, including semse supervisory
role; or
. Any equivalent combination of experience and training which provides the knowledge, skills

and abilities necessary to perform the work.

® Sufficient clarity of speech and hearing or other communication capabilities, with or without
reasonable accommodation, which permits the employee to communicate effectively;



Public Health Preparedness Adminigtrator Page 5

° Sufficient vision or other powers of observation, with or without reasonable accommodation,
which permits the employee to function in review a wide variety of material in both
electronic and hardcopy form;

. Sufficient manual dexterity with or without reasonable accommodation, which permits the
employee to function in operate 2 personal computer and related equipment;

| Sufficient personal mobility and physicai reflexes, with or without reasonable
accommodation, which permits the employee o function in have access to various work sites
throughout the City.

Approved by: BMA Date: _ 11/19/02

Drate Established: 11/19/02



City oF MANCHESTER

Human Resources Department

One Gity Hall Plaza
Manchester, New Hampshire 03101-4000
Tol: (603) 624-6543 (V/TTY) » Fax: (603) £28-6065

January 31, 2006

Alderman Ted Gatsas, Chairperson

Human Resource and Insurance Committee
City of Manchester

One City Hall Plaza

Manchester, New Hampshire 03101

Re: Request for Reorganization and Reclassifications, Health Department

Dear Alderman Gatsas and Members of the Committee:

On behalf of Fred Rusczek, Director, Health Depariment, 1 am requesting a minor reorganization
of the management structure of the Health Department, the reclassification of two positions, the
establishment of one full time position and one part time position. If approved, this request
would also include the elimination of the class specification and position of Deputy Public Health
Director as well as the efimination of the class specification Public Health Preparedness
Administrator.

If approved, this reorganization would eliminate one jevel of management. As you will note from
the current organizational chart, the current structure has three tiers of administrative
management. The proposed structure, reduces the reporting levels to two within the
administrative areas. The Deputy Director position would be eliminated and the duties that have
been assigned to that classification, would be divided and shared by two current administrative
positions. Specifically, one Public Health Specialist III, salary grade 21 position, and the Public
Health Preparedness Administrator position, salary grade 23, would be reclassified to a new class
specification titled Public Health Administrator, salary grade 24. Please see proposed
organization chart dated, January 2006. In the absence of the Director, one or the other of these
positions would be responsible for management of the Department.

The establishment of one full time Public Health Specialist 11, salary grade 19, and one half time
Customer Service Representative I, salary grade 12 will be assigned to the Community
Epidemiology and Disease Prevention Division and School and Youth Health Divisions
respectively. The authorization of the Public Health Specialist position wili be to meet pressing
public health needs.




Alderman Gatsas -2- January 31, 2005

This proposed reorganization will not cost the City any additional funds. Rather, the net savings
will be $8,615.

In summary the proposed reorganization would result in the following changes:

Abolish the Deputy Public Health Director position

Establish new class specification, Public Health Administrator

Reclassify Public Health Specialist I to Public Health Administrator

Reclassify Public Health Preparedness Adrministrator to Public Health Administrator
Establish one full time Public Health Specialist II position

Establish one part time Customer Service Representative II position

Abolish Public Health Preparedness Administrator class specification

o @ & © o & @

[ am attaching a copy of the current organizational chart as well as the proposed organizational
chart. Also attached is the proposed Public Health Administrator class specification as well as the
financial information for this reorganization.
Your favorable approval of these requests would be greatly appreciated.

Respectfully submitted,

g 4. S baFor—

Virginia A. Lamberton
Human Resources Director

Ce: Fred Rusczek, Director

Attachments



BOARD OF REALTH

C[TY OF MANCHESTER Nicholas Skaperdas, DM.D., Clerk
Department of Health Jazmin Miranda-Smith, M.Ed.
Carol Bednarowsk
1528 Elm Street Latra Smith Emmick, M.D.
Manchester, NH 03101-2106 Mary Mongan, LN,

Telephone: (603) 624-6466
Administrative FAX: (603) 628-6004
Community Health FAX: (603) 665-6894
SCh{}O]i FAX. }(1603) 2251"6584 Richard DiPentima, RN, MEH,
www.ManchesteriNg. gov Deputy Public Health Director

Fraderick A. Rusczek, M.PH.
Pubhic Heaith Diracicr

January 24, 2006

Virginia Lamberton, Director
Human Resources Department
One City Hall Plaza
Manchester NH 03101

RE: Reorganization of Health Department to Deal with Impending Retirement of Deputy Director

Dear Ms. Lamberton:

With the impending retirement of Richard DiPentima, the Health Department seeks to reorganize
its staff in order to meet current work needs. '

At no time in memory has the need for knowledgeable and skilled public health workers been s0
important to the protection of the public. Mr. DiPentima had a broad array of public health
knowledge and skills that was developed over a career in public health. We are fortunate 1o have
several professionally prepared staff who can provide quality public health services to the
community for many years to come. With our proposed reorganization, we plan to redistribute
the deputy director’s duties to senior managers and to raise staff salaries commensurate with new
duties. This will free up the resources needed to hire a public health specialist and a part time
clerk which are necessary for our operations, while expanding the expert knowledge of existing
staff. '

There are three intended outcomes of this reorganization:

1 The financial resources of the Deputy Director position will be utilized to meet pressing
public health needs, through the creation of a lower pay level public health specialist position
and a part time customer service representative to support administrative functions. '

2. Existing heaith department staff will subsume Deputy Director responsibilities 1n this
reorganization, and in the process will increase the depth of public health management skills
with the department. :

3. Create a cost savings, albeit modest.

The work that the deputy completes for the department is necessary work. Our organization is
such that we don’t use duplicative staff to complete duties, so there isn’t anyone else who has
been working with the deputy director who can automatically assume this ole. The Department
also strives to use staff at the fullest extent of their professional expertise. For example, the



Department’s Medical Director position is structured so that professional skills of a physician are
not lost to administrative matters that staff at a lessor pay level can complete. :

For this reason, the most practical and cost efficient resolution to how to complete the duties of
the deputy position is to expand the duties of two qualified individuals currently on staff rather
than continue the deputy position. This also serves the wenefit of developing staff to handle the
administration of Department matters and oversight of public health programs. To create the
capacity of these two staff to complete the additional duties assigned with the elimination of the
deputy position, the department seeks to create a public heaith specialist 11 position.

The part time customer service representative position that we desire to fill with the savings
generated by this reorganization is necessary 10 complete clerical and receptionist duties. This
20 hour position was part of our staffing complement until we needed to abandon it in our FY 02
budget to meet appropriation levels. Among other duties associated with growing services, the
position will enable us to complete new evening clinical duties without having to pay overtime.

Enclosed is a job description for a proposed public health administrator position that expands the
duties of the public health preparedness and environmental health administrator position. Also
enclosed is the proposed organizational chart and a spreadsheet that details the costs and savings
of these changes.

Please feel free to call me at any time if you have any questions on this matter.

Sincerely,

Frederick A. Rusczek, MPH
Public Health Director

cc: Sean Thomas, Mayoral Assistant
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FINANCIAL CONSIDERATIONS OF HEALTH DEPARTMENT RESTRUCTURING

Elimination of Deputy Public Health Director Position

Resultant Savings:

Approximate FY 05 Salary and benefits for deputy position $111,000
New costs:
1. Upgrade two senior staff to new public
health administrator classification (salary and benefits): $21,408
2. New positions
.5 FTE customer service representative $23,332
Public health specialist lI 42,700 14,945 $57,645
(benefits @ 35 %)
Total New Costs $0

Net Savings: $8,615



City oF MANCHESTER
Office of the City Clerk
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leo R. Bernier
City Cierk

Caro! A. Johnson
Deputy City Clerk

Paula L-Kang
Deputy Clark
Administrative Services

Matthew Normand
Deputy Clerk
Licensing & Facilities
MEMORANDUM atricia P
atricia Piecuch
Deputy Clark
Financiai Administration

To: Virginia Lamberton
Human Resources Director

From: Leﬁ./ Bermier

City Clerk
Date: February 9, 2006
Re: Reorganization of the Management Structure of the Health Department

Please be advised that at the January 6, 2006 meeting of the Committee on Human
Resources/Insurance, it was voted to table itern 4 relating to the above-referenced
request,

Chairman Gatsas requested that the Human Resources Department provide
additional information regarding two scenarios as outlined in the enclosed copy of

an excerpt of the minutes regarding this matter.

Please forward your response to the committee in care of this office.

Enclosure

One City Hall Plaza, Manchester, NH 03101 Phone (603) 624-6453 Fax (603) 624-6481
www.ManchesterNH.gov



02/06/2006 Human Resources/Insurance
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Alderman Shea moved for discussion. Alderman Pinard duly seconded the
motion. The motion carried.

Ms. Lamberton stated since [ wrote this letter and it was sent to the City Cletk’s
office Tom Bowen asked me to change this one thing on the WTP Chief Operator
class specification.

Chairman Gatsas asked do I have a motion?

Alderman Duval moved to approve the recommended updates for class
specifications in the Water Works Department. Alderman Garrity duly seconded
the motion. There being none opposed, the motion carried.

Chairman Gatsas asked Ms. Lamberton for item 4 relating to the Health
Department request could you do two work ups so that we see them one that we
would put in a new Deputy Director and what that salary range would start
at...putting those two people in their flow charts as they are, what that is and a
price work up.

Ms. Lamberton stated you mean if it was one or the other of those two people.

Chairman Gatsas stated it doesn’t matter if we started somebody and just upgraded
those two people at the levels we were talking about in today’s situation and not
putting in the part-time and the full-time specialist.

Alderman Duval stated I hold Mr. Rusczek in the highest regard...]’m just
concerned, I just want to make sure that the efficiencies that he’s proposing we are
indeed going to experience and that was the reason for the line of question. If
indeed a department has worked diligently on trying to come up with ways to run
their department more efficiently then I think we should applaud their efforts and I
respect the questions asked by Alderman Shea as well and I just want to make sure
that if indeed it resulis in a savings then we experience those savings.

Chairman Gatsas addressed item 7 of the agenda:
7. Communication from Leo Bemier, City Clerk, seeking recommendation to

the full Board that the position of City Clerk be established at a Salary
Grade 27, effective December 6, 2005,



City oF MANCHESTER

Human Resources Department

One City Hall Plaza
Manchester, New Hampshire 03101
Tel: (603) 624-8543 (V/TTY) ¢ Fax: (603) 628-6065
www.ManchesterNH.gov

February 24, 2006

Alderman Ted Gatsas, Chairman

Human Resource and Insurance Committee
City of Manchester

One City Hall Plaza

Manchester, New Hampshire 03101

Re: Item 4. Additional Information

Dear Alderman Gatsas and Members of the Committee:

At the Human Resource and Insurance Committee meeting on February 6, 2006, additional
financial information was requested for the Health Department Reorganization, Item 4.

I am attaching the information that the Committee requested. As you will note, there will be a
minimal savings by replacing the Deputy and a larger savings if the proposed reorganization is
approved.
Please let me know if you need any additional information.

Respectfully submitted,

/Zéfﬁ;‘/é’ V4 %‘m s Q‘QM

Virginia A, Lamberton
Human Resources Director

Attachment

Cc: HRIC Comimittee
Fred Rusczek, Director

CITY CLERK'S OFFICE
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CIty O Mancnester

Office of the Mayor
Hon. Frank C. Guinta

February 23, 2006

Human Resources & insurance Commitiee
City Hall

One City Hall Plaza

Manchester, NH 03101

RE: Restructuring of Health Department following retirement of Deputy Director
Dear Chairman Gatsas:

| have reviewed the proposed restructuring of the Health Department following
the retirement of its deputy director and support this recrganization as detailed
below.

The proposed restructuring eliminates the deputy director position and reassigns
duties, with a commensurate pay increase and reclassification, to two existing
staff, as well as creates a lower level public health specialist position to pick up
displaced duties. This will enable the Department fo complete its public health
work and will create greater depth within the organization to handle the City's
public health issues. While | understand the reasons behind the Department's
request to use some of the savings for a part time customer service
representative, | do not support filling this support staff position at this time. My
staff and | will continue to examine alternatives to address the Health
Department's support staff needs in the FY 07 budget preparation.

As proposed, the Health Department reorganization will result in a savings of af
Jeast $ 17,600 over the FY 06 budget for the deputy position. By holding the
customer service representative position open at this time, the resultant savings
will be over $ 40,000. Most importantly, essential public health services will be
continue to be provided to the City.

| therefore request that the Human Resources Committee act upon this matter as
soon as possible and urge your approval of this important request.

One City Hall Plaza = Manchester, NH 03101 ¢ Fax: (603) 624-6576 » Phone: (603) 624-6500
www. ManchesierNH. gov



If you have any further questions regarding this matter, | would be glad to assist
the commititee. Please contact me at your convenience.

Sincerely,

BN

Frank C. Guinta
Mayor



To the Board of Mayor and Aldermen of the City of Manchester:

The Committee on Bills on Second Reading respectfully recommends, after due

and careful consideration, that an Ordmance:

“Amending Sections 33.024, 33.025 & 33.026 (Parking Manager) of
the Code of Ordinances of the City of Manchester.”

ought to pass.
(Unanimous vote with the exception of Alderman Garrity who was absent.)

Respectfully submitted,

%% p&/gﬂ/m&"w‘ ‘

Clerk of Committee



To the Board of Mayor and Aldermen of the City of Manchester:

The Committee on Administration/Information Systems respectfully recommends,

after due and careful consideration, that there be a reorganization of the Traffic

Department and Parking Operations to become effective July 1, 2006 by creating a

Division of Traffic and a Division of Parking with the following provisions:

2)

b)

)

d)

g)

h)-

that Jim Hoben, Deputy Traffic Director, be grandfathered in at Grade
22 (upon his departure from city service the position would be re-
evaluated);

that Jim Hoben (grandfathered) be made Traffic Operations Manager at
Grade 22;

that Denise Boutilier become the administrator (Grade 16) in the
Parking Enterprise Fund and review of this position shall be made by
the Human Resources Director after 6-12 months to see if the position is
properly classified with report to the full Board of Mayor and Aldermen
at a later date;

that two Parking Meter Technicians at Grade 12 be assigned to the
Division of Parking;

that a Parking Manager be hired under the Enterprise System at Grade
25;

that the parking Enterprise Fund administrator (Denise Boutilier) and
the two Parking Meter Technicians shall report to the Economic
Development Director;

that the Human Resources Director will work with the Economic
Development Director and others if need be to assist in the development
of a job classification for a Parking Manager at Grade 25 so 1t can be
advertised as soon as possible; and

the city move forward with an RFP for new display meters as soon as
possible so as to aid all Board members in their deliberations and final
decision.



Report of Committee on Administration
May 2,2006
Page 2

The Committee also recommends that funding for Jim Hoben, as Traffic

Operations Manager, be placed in the FY07 budget.

The Committee further recommends that the affiliation of the Parking Control
Officers under the supervision of the Police Department remain as present with the
understanding that funding is provided for under the Parking Enterprise Fund,
allowing for further consideration by the Board at a later time following budget
adoption.

The Committee recommends that the Board accept and approve the
aforementioned recommendations and refer same to the Committee on Finance for
FY07 budget actions as may be required, and to the Committee on Bills on Second
Reading for Ordinance preparation and technical review as may be necessary with
final adoption of related Ordinances anticipated to be accomplished by the full
Board of Mayor and Aldermen prior to July 1, 2006.

Respectfully submitted,

4 amestng of the Board of Mayor and Aldermen

May 2 i
y 2, 2000 ona of Ald. Lopez

O'Neil

2id

ity seconded vy ARl the report

Wiee woo accepted and its recommendations




ity of Meanchester
Nefe Hampslyire

In the year Two Thousand and Six

AN ORDINANCE

“Amending Sections 33.024, 33.025, & 33.026 (Parking Manager) of the Code of
Ordinances of the City of Manchester.”

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,
as follows:

SECTION 33.024 CLASSIFICATION OF POSITIONS be amended as foliows:

Estabiish Parking Manager, Class Code 5291

SECTION 33,025 COMPENSATION OF POSITIONS be amended as follows:

Establish Parking Manager, Class Code 5291, Grade 25

SECTION 33.026 CLASS SPECIFICATIONS be amended as follows

Establish Parking Manager, Class Code 5291, Grade 25
exempt

This Ordinance shall take effect upon its passage and all Ordinances.or parts of
Ordinances inconsistent thetewith are hereby repealed.



Parking Manager 5291 Page 1

DRAFT

City of Manchester, New Hampshire

Class Specification

This is a class specification and not an individualized job description. A class specification defines the
general character and scope of responsibilities of all positions in a job classification, but it is not
intended to describe and does not necessarily list every duty for a given position in a classification.

:-Cl‘#ss Title © Parking Manager

neral Statement of utles L

Plans, coordinates, manages and reviews the activities of the City’s Parking programs;
performs related work as required.

hing Featuresof theClass

The principal function of an employee in this class is to be responsible for the planning, directing
and controlling the City’s on-street and off-street public parking programs and facilities to include
parking meters, garage fee collection, permits, maintenance activities, contracts and capital
improvement programs. The work performed is under the supervision and direction of the Director
of Economic Development, but considerable leeway is granted for the exercise of independent
judgement and initiative. Supervision is exercised over the work of al! employees within the Parking
Division. The nature of the work performed requires that an employee in this class establish and
maintain effective working relationship with public official, local agencies, property OWners,
leaseholders, other public/private organizations and the general public. The principle duties of this

class are performed in a good environment.

" Examples of Essential Work

(illustrative only)
e Plans, develops and administers on-street and off-street parking facilities and programs,
strategies, goals, objectives and priorities;
e Participates in long range planning of activities and programs related to public parking

facilities and on-street parking areas;



Parking Mapager 5281 Page 2

o Recommends and implements policies and procedures;

o Meets with landlords, tenants and downtown organizations, develops individual parking
solutions, programs and strategies;

° Maintains public parking assets,;
Conducts parking needs analysis and design parking management plans;

® Selects, assigns, monitors, evaluates and provides professional and technical guidance to

staff engaged in the management of field operations, receivabies, public counter and
banking, cash handling, revenue estimation, qualify control, parking meter collection and
maintenance, procedural compliance;

. Participates in the preparation and administration of the division budget;

o Participates in the long-range planning of programs and facility needs related to on-street
and off-street parking management,

® Coordinates the development of new parking facilities and on-street parking areas by
preparing rate scenarios generating fee revenue to support funding;

. Develops specifications for operational elements of construction, reviews architectural
designs and assists in the selection of contractors;

. Secures community support through public meetings and presentations and collaborates
with staff from other City Departments during construction,;

* Manages and performs negotiation, development, administration, monitoring and

evaluation of complex parking management contracts to include facility operations,
revenue control, equipment selection and operation, customer relations;

e Oversees the development of marketing plans designed to attract new customers and
increase parking facility utilization,

® Manages audits of parking facility operations and recommends annual rate changes and
revenues to the Board of Mayor and Aldermen;

. Coordinates and performs parking studies and analysis of specific projects and special
areas;

. Directs the evaluation of new products, the development of specifications and the
development of bid packages for future purchases;

. Prepares and directs the preparation of periodic revenue reports and monthly profit and

loss statements, project status reports, prepares a variety of reports, correspondence and
studies, reports and information for the Board of Mayor and Aldermen,

® Establish and monitor collections and revenue control systems;
Keeps immediate supervisor and designated others fully and accurately informed
concerning work progress, including present and potential work problems and
suggestions for new or improved ways of addressing such problems;

e Attends meetings, conferences, workshops and training sessions and reviews
publications and audio-visual materials to become and remain current on the principles,
practices and new developments in assigned work areas;

® Responds to citizens’ questions and comments in a courteous and timely manner;

* Communicates and coordinates regularly with appropriate others to maximize the
effectiveness and efficiency of interdepartmental operations and activities;

. Performs other directly related duties consistent with the role and function of the

classification.



Parking Manager 5291 Page 3

Required Knowledge, Skills-and Abilities
(at time of "'appointmen_t)

Comprehensive knowledge of parking operations and procedures for parking programs;
Comprehensive knowledge of current principles and practices of public parking;
Comprehensive knowledge of budgetary principles within a municipality;

Ability to devise and implement programmatic solutions to address on-street and of-street
parking customers and achieve revenue goals;

Ability to operate or quickly learn to operate a personal computer using standard or
customized software applications appropriate to assigned tasks;

Ability to market parking and lease services to a diverse customer base;

Ability to analyze, interpret and explain paring regulations and codes;

Ability to communicate clearly and concisely both verbally and in writing;

Ability to negotiate contract and other agreements on facility uses;

Ability to collect, compile, analyze and interpret data;

Ability to use logical and creative thought processes to develop solutions;

Ability to perform a wide variety of duties and responsibilities with accuracy and speed
under the pressure of time-sensitive deadlines;

Ability and willingness to quickly learn and put to use new skills and knowledge brought
about by rapidly changing information and/or technology;

Integrity, ingenuity and inventiveness in the performance of assigned tasks.

Acceptable Experience and Training

Graduation from an accredited college or university with a Bachelor’s degree in Public
Administration, engineering, planning, architecture or a related field;

Five years of progressively responsible administrative/management experience within a
large organization working in on-street and off-street public or municipal parking;

Any equivalent combination of experience and training which provides the knowledge,
skills and abilities necessary to perform the work.

Required Special Qualifications

@®

Possession of a New Hampshire Driver’s license;

Designation of Certified Parking Professional from the National Parking Association or
Certified Administrator of Public Parking (CAPP) from the International Parking Institute
preferred.
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® Sufficient clarity of speech and hearing or other communication capabilities, with or
without reasonable accommodation, which permits the employee to communicate
effectively;

. Sufficient vision or other powers of observation, with or without reasonable
accommodation, which permits the employee to monitor assigned areas;

. Sufficient manual dexterity with or without reasonable accommodation, which permits
the employee to operate a vehicle;

. Sufficient personal mobility and physical reflexes, with or without reasonable

accommodation, which permits the employee to have access to all areas of the City.

Approved by: Date:




City oF MANCHESTER

Human Rescurces Department

One City Halt Plaza
Manchesier, New Hampshire 03101
Tel: (603) 624-6543 (V/TTY) * Fax: (603} 628-6065
www.ManchesterNH.gov

May 3, 2006

To the Honorable Mayor Frank Guinta
and Members of the Board of Aldermen

City of Manchester

One City Hall Plaza

Manchester, New Hampshire 03101

Re: Proposed Class Specification — Parking Manager

Dear Mayor Guinta and the Board of Aldermen:

As per your request, I have drafted a class specification for the new position Parking Manager.

I have spoken to the Fluman Resource Directors in Portsmouth and Concord regarding the
minimum qualifications in their Parking Manager class specifications. Neither of the cities
require the special qualification of Certified Parking Professional or Certified Administrator of
Public Parking. However, in Portsmouth, the Traffic Engineer does possess these certifications.
In Concord, the individual that they recently hired also possesses the certifications. Therefore, 1
have stated in the class specification that we would prefer the certifications but they are not
required. [ hope that satisfies your concemns.

T am attaching a copy of the draft class specification for your review and comments. Iam also
attaching an Ordinance which is required to establish the position and class specification.

If you would like any changes to the draft, please let me know and I will make those changes.
Please let me know if this meets your needs.
Sincerely,

Wagae i Ko G

Virginia A. Lamberton
Human Resources Director

Attachments
DF%E@EWE‘D}
MAY -4 2006
CITY CLERK'S OFFIGE




To the Board of Mayor and Aldermen of the City of Manchester:

The Committee on Bills on Second Reading respectfully recommends, after due

and careful consideration, that an Ordinance:

“Amending Chapter 111 Amusements of the Code of Ordinances of
the City of Manchester by amending Section 111.71 Curfew For
Entertainment, by adding the outdoor entertainment curfew and
renumbering sections 111.71-111.73.”

ought to pass.
(Unanimous vote with the exception of Alderman Garrity who was absent.)

Respectfully submitted,

.\% ﬂ /j/é/foA&ft )

Clerk of Committee



To the Board of Mayor and Aldermen of the City of Manchester:

The Committee on Administration/Information Systems respectfully advises, after

due and careful consideration, that it has approved Ordinance:

“Amending Chapter 111 Amusements of the Code of Ordinances of
the City of Manchester by amending Section 111.71 Curfew For
Entertainment, by adding the outdoor entertainment curfew and
renumbering sections 111.71-111.73.”

and is recommending same be referred to the Committee on Bills on Second

Reading for technical review.,

(Unanimous vote)

tt ce

»-av

Clerk of C

-, .. wwaing of the Board of Mayor and Aldermen Respectfully submitted,
a1 2Pril 18, 20080 o motion of A, .. DEYERES
/Mff i




ity of Mechester
Neto Hampshire

In the year Two Thousand and ~ 8ix

An ORDINANCE

“Amending Chapter 111 Amusements of the Code of Ordinances of the
City of Manchester by amending Section 111.71 Curfew For
Entertainment, by adding the outdoor entertainment curfew and
renembering sections 111.71-111.73.7

Page 1

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,
s follows:

L Amending Section 111.71 Curfew For Entertainment by inserting new language
as bolded (bold). Sections of Chapter 111 not regular type remain unchanged.

111.70 CURFEW AT DANCES.

No public dancing shall be permitted between the hours of 2:00 a.m. and 2:00
p.m. on Sunday, 1:00 a.m. and 12:00 p.m. on Monday, or 2:00 a.m. and 12:00 p.m.
Tuesday, Wednesday, Thursday, Friday, and Saturday.

111.71 CURFEW FOR ENTERTAINMENT.

(A)  No exhibit of natural or artificial curiosities, theatrical performances, or
other shows shall be permitted outdoors after 10:00 p.m., as specified in section
111.75(B){1), or indoors between the hours of 2:00 a.m. and 9:G0 a.m. on Sunday, 1:00
a.m. and 9:00 a.m. on Monday, or 2:00 a.m, and 9:00 a.m. Tuesday, Wednesday,
Thursday, Friday, and Saturday, excepl as may be permitted by the Committee on
Administration.

(B)  The Committee on Administration may approve applications for
Entertainment Licenses if applications meet the criteria listed below. The criteria are as
follows:

(H The location of the event shail not substantially impact 2
residential zone or district py excessive noise, traffic or other negative impact;

3] The proposed event shall not be more than two consecutive
calendar days in length,

(3} The sponsors, applicanis, or management of the event are of
sufficiently good character to leaveno substantial doubt that the proposed event shall be
operated in strict accordance with all state or municipal rules, regulations, ordinances or
statutes which are rationally related to the tssuance of this license; and

{4) The event must be held in accordance with all applicable municipal
building, zoning, health, police, and fire rules, regulations and ordinances and applicable
rules, regulations, and statutes of the State of New Hampshire.



ity of Manchester
Neto Hampshire

In the vear Two Thousand and ~ Si%

AN ORDINANCE

“Amending Chapter 111 Amusements of the Code of Ordinances of the
City of Manchester by amending Section 111.71 Curfew For
Entertainment, by adding the outdoor entertainment curfew and
renumbering sections 111.71-111.73.7

Page 2

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,
as follows:

111.75 NOISE ACTIVITIES; PURPOSE.

The purpose of this section is to establish standards that will eliminate and reduce
unnecessary noise at outdoor venues throughout the city which may be physically
harmful or otherwise detrimental to individuals and the community in the enjoyment of
life, property and the conduct of business.

(A}  No person shall conduct an event that involves the amplification of sound
or speech above 60 dB(A) for the purpose of presenting a musical selection, show,
performance or concert at an outdoor venue within the limits of the city without obtaining
a noise permit issued by the office of the City Clerk.

(B)  The following general guidelines shall apply to the issuance of a noise
permit, These guidelines are not all inclusive as other criteria may be established that is
reasonable and prudent to protect the public or limit the anticipated detrimental impact of
the events noise upon the community;

{1} All outdoor venues shail have a curfew of 10:00 p.m. Any event
which exceeds this curfew shall be assessed the penalty identified in §111.9%(C)(4} for
each 15-minute period beyond this curfew.

(2) The office of the City Clerk shall not grant a permit to conduct
noise at level greater than 100 dB(A) to be measured 100 feet from the noise source.

{(3)  Any sound board or mix peoition present at an event shall be
placed at 100 feet from the noise source.

(4)  The office of the City Clerk may require any applicant to be
monitored for sound levels to ensure compliance with this chapter. Monitoring may be
conducted by a representative of the city or an independent third party using an
appropriate sound level meter. In the event of third party meonitoring, all expenses
associated with the sound monitoring shall be assumed by the applicant.

5 Tn granting a license, the office of the City Clerk may impose
additional conditions or stipulations it deems necessary and proper to preserve the intent
of this chapter.

(6)  Should an application for a noise permit be denied, the applicant
can appeal the decision to the Committee on Administrative/ Information Systems of the
Board of Mayor and Aldermen.



ity of Manchester
Nego Hampshive

In the year Two Thousand and ~St¥

AN ORDINANCE

“Amending Chapter 111 Amusements of the Code of Ordinances of the
City of Manchester by amending Section 111.71 Curfew For
Entertainment, by adding the outdoor entertainment curfew and
renumbering sections 111.71-111.73.7

Page 3

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,
as follows:

111.76 PERMIT FEES,

Each application for a noise permit shall include an application fee of $200 cash,
money order or bank check made payable to the city.

111.77 PROHIBITED CONDUCT.
The following conduct is prohibited:

(A)  Provide any false or inaccurate information to any city board, committee,
commission or any employee of the city, in an attempt 10 deceive or otherwise avoid
compliance with this subchapter.

{B) Hinder, obstruct, delay, resist, interfere, or atfemnpt to interfere with any
authorized persons while in the performance of their duties under this ordinance.

(C)  Emit or cause to be emitted any noise which exceeds the established limits
in § 111.75(B)}2).

(D)  Violate any subsection of § 111.75.

(E)  Conduct an event that involves the amplification of sound or speech above
60 DBA for the purpose of presenting a musical selection, show, performance or concert
at an outdoor vente in the city without obtaining a license from the office of the City
Clerk pursuasnt o § 111.75(A).

111.99 PENALTY.

(A)  Any person who shall fail to comply with any of the provisions of this
chapter or who shall violate any of the provisions set forth herein, unless a penalty is
specified elsewhere, shall be subject to the penalties as set forth in § 10.99 of this code of
ordinances.

(B) (1)  Anyperson who commits an act prohibited or made unlawful by
§§ 111.40 through 111.55 or §§ 111.65 through 111.77 of this chapter or fails to perform
any act required by such subchapter shall be guilty of a violation. Each act of violation,
or in the case of continuous violation, and every day wpon which any such violation shall
oceur shall constitute a separate offense, In addition, if the court finds for the city, the



ity of Manchester
Nefo Hampshire

In the year Two Thousand and  six

AN ORDINANCE

“Amending Chapter 111 Amusements of the Code of Ordinances of the
City of Manchester by amending Section 111.71 Curfew For
Entertainment, by adding the outdoor entertainment curfew and
renumbering sections 111.71-111.73.”

Page 4

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,
as follows:

city shall recover its costs of suit including reasonable experts' fees, attorney fees, and
necessary investigative costs. Parties held responsible for violations of §§ 111.40
through 111.55 or §§ 111.65 through 111.77 shali include corporate officers, partners, or
owners as identified on the business license application or as may be otherwise identified
by the city as a result of any related investigation.

(2) The Police Department is hereby authorized to seize any
amusement device located within the city in contravention of any of the provisions of §§
111.40 through 111.55. Upon such seizure the Police Department shall notify the owner
of the seized devices, or the person in whose place of business the amusement device was
placed, of such seizure and the reason therefor. The Police Department shall hold any
such seized devices for a period of not less than ten days from the date of the required
notification to the owner or operator of the premises. During this period the owner or
operator may redeem any such machine by correcting the violation of this division which
1ed to such seizare. Any amusement devices which are so seized and which are not
redecmed within the ten-day period described in this division (BY(2) shall become the
property of the city. Costs for transportation and storage charges will be biiled to the
owner of any amusement devices seized and must be paid before the release of the
devices from city storage. The city will be held harmiess for any damage ocenrring
during the act of confiscation, transportation, and storage of each device,

(C)  Violations of § 111.77, Prohibited Conduct shall follow the penalty
schedule below:

(1)  First offense. The licensee or his or her representative shall be
informed of the noise ordinance and corrective measures to achieve compliance. This
shall constitute an official warning and shouid be accomplished in writing if possible.

@) Second offense. A citation shall be issued to the licensee or his or
her representative in the amount of $250.

(3)  Third offerise. A citation shail be issued to the licensee or his or
her representative in the amount of $500.

(4)  Fousth and subsequent offenses. A citation shall be issued to the
licensee or his or her representative in the amount of $1,000.
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TO: Committee on Administration/Information Systems
Ald. O’ Neil, Lopez, Smith, Forest, DeVries,

FROM: Matthew Norman% Py
Deputy Clerk
DATE: March 30, 2006
RE: Amendment to Entertainment Curfew

The attached amendments to Chapter 111 Amusements of the Code of Ordinances represent a
“house-cleaning” change, primarily to the curfew for entertainment. The recently passed
Noise permit and accompanying standards established a new curfew (10:00 p.m.) for outdoor
entertainment. A previous curfew, intended for indoor entertainment, already exists and
allows activities untif 2:00 a.m. on most nights of the week. Since this ordinance does not
specify indoor entertainment, an obvious conflict between the two sections was created. The
Solicitor’s Office agrees that this amendment should clear up any confusion with the curfew.

You should note that the ordinance amendments also include the sections involving the Noise
permitting process. These sections have only been renumbered to allow for future expansion
of the chapter and no substantive changes have been made. If you have any questions or
concerns prior to your meeting, you may reach me at 624-6348. Thank you.

One City Hall Plaza, Manchester, NH 03101 Phone (603) 624-6455 Fax {603) 624-6481
www . ManchesterNH.gov



To the Board of Mayor and Aldermen of the City of Manchester:

The Committee on Bills on Second Reading respectfully recommends, after due and

careful consideration, that an Ordinance:

“Amending Chapter 70 Motor Vehicles and Traffic of the Code of
Ordinances of the City of Manchester by adding §70.48(C), deleting 70.78
Basic Penalty and 70.79 Increased Penalty, and creating a new 70.78

Penalty increasing various traffic violations and establishing a new table
therein.”

ought to pass.
(Unanimous vote with the exception of Alderman Garrity who was absent.)

Respectfully submitted,

A7
Mf/ f:///é;iﬁ’ff{'ﬂ«z ’

Clerk of Commutiee



Tity of Manchester
Netr Hampshire

In the year Two Thousand and six

AN ORDINANCE

“Amending Chapter 70 Motor Vehicles and Traffic of the Code of
Ordinances of the City of Manchester by adding §70.48 (C), deleting
70.78 Basic Penalty and 70.79 Increased Penalty, and creating a new
70.78 Penaity increasing various traffic violations and establishing a new
table therein.”

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,
as follows:

L Amend the Code of Qsdinances by inserting new language as bolded (beld), and deleting
existing lanpuage as struelithrough . Portions of the following sections that remain unchanged
appear in regular type.

§ 70.48 DENOMINATION OF COIN TO BE DEPOSITED AND TIME ALLOTTED
THEREFOR.

(A)  Whenever any vehicle shall be parked next to a parking meter on any day, when
parking regulations as provided for under the provisions of this chapter are in effect, the owner
or operator of said vehicle shall park within the area designated by the curb and street marking
lines as indicated for paraliel, or diagonal parking on public highways or in municipal parking
lots within the lines indicated for the parking meter selected by the operation of the motor
vehicle, and upon entering said parking space shall immediately deposit in said parking meter
‘any iawful coin or coins of the United States in the proper amount depending upon the location
and the length of time such vehicle can be legally parked as prescribed for that zone by this
chapter and shall put the meter in operation; provided, however, that guich owner or operator may
use the unexpired time remaining on the meter from the previous use without depositing a coin
therein, and provided further that no vehicle shall be parked for longer than the period prescribed
for that zone by this chapter. When a vehicle 1s too large to be confined in a single space, only
the meter nearest the hood of the front end of said vehicle need be operated. If a vehicle shall
yemain parked in any parking space for longer than the time prescribed by this chapter or for
such length of time that the parking meter shail display a signal indicating illegal parking, then in
that event such vehicle shall be considered as parked overtime,

(B) It shall be unlawful to deposit or cause to be deposited in any parking meter
anything other than a coin or coins of the United States. '

(C)  Ttshall be unlawful to park in any space without a meter beyond the
prescribed time. ' '



ity of Manchester
Nefo Hampslhire

In the year Two Thousand and 8ix

AN ORDINANCE

“Amending Chapter 70 Motor Vehicles and Traffic of the Code of
Ordinances of the City of Manchester by adding §70.48 (C), deleting
70.78 Basic Penalty and 70.79 Increased Penalty, and creating a new
70.78 Penalty increasing various traffic violations and establishing a new
table therein.”

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,
as follows:

§ 70,78 PENALTY.

(A)  Each owner or operator of a vehicle found in violation of any provision of
- Chapter 70 may pay in person or by mail to the Ordinance Violations Bureau the penalty
for each violation pursuant to the following table:

INCREASED
VIOLATION BASIC PENALTY
PENALTY {After 7 days from the
netice of vielation)
Expired Parking Meter
310 520
Overtime Parking-Meter
515 $30
Night Parking
$25 $50
Overtime Parking- No Meter
$30 $60
No Parking Zone
%50 §75
No Parking Tow Zone :
$50 §75
Fire Lane
$50 $75
Parking Within 15 Feet of
Fire Hydrant 850 875
Parking Within 5 Feet of
Private Driveway _ $50 §75
Handicapped Parking Space-
Access Alsle $100 5200
Handicapped Zone
$250 $300




ity of Manchester
Neto Hampshire

in the year Dwo Thousand and Si%

AN ORDINANCE

“Amending Chapter 70 Motor Vehicles and Traffic of the Code of
Ordinances of the City of Manchester by adding §70.48 (C), deleting
70.78 Basic Penalty and 70.79 Increased Penalty, and creating a new
70.78 Penalty increasing various traffic violations and establishing a new
table therein.”

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,
as follows:

(B)  Any violation of Chapter 70 not identified in §70.78 {A) shall be issued
pursuant to §38.06 (B) of this code.
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. This ordinance shall take effect upon passage.



