
 
 

SPECIAL MEETING 
BOARD OF MAYOR AND ALDERMEN 

(PUBLIC PARTICIPATION) 
 

 

November 16, 2010               7:00 PM 

 

 

Mayor Gatsas called the meeting to order.  

 

Mayor Gatsas called for the Pledge of Allegiance, led by Lily Rousseau and Aaron 

O’Melia, fourth grade students at Parker-Varney Elementary School. 

 

Alderman Greazzo introduced the students and the Parker-Varney’s Principal 

Kathleen Turner. 

 

A moment of silence was observed. 

 

The Clerk called the roll. 

 

Present: Aldermen Craig, Ludwig, Long, Roy, Osborne, Corriveau, O’Neil,  

  Lopez, Shea, DeVries, Shaw, Greazzo, Ouellette, Arnold 

 

 

Mayor Gatsas advised that the purpose of the special meeting is to give residents 

of Manchester the opportunity to address the Board on items of concern affecting 

the community; that each person will be given only one opportunity to speak; that 

comments shall be limited to three minutes to allow all participants the 

opportunity to speak and any comments must be directed to the Chair.  Any 
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resident wishing to speak should come forward to the nearest microphone, clearly 

state their name and address when recognized, and give their comments. 

 

Mr. Eric Gagnon, 170 Amherst Street, stated: 

Good evening, Mayor and Aldermen.  I was watching the progress report last 

Wednesday on Channel 23 and I found out at the end of the show that the tax cap 

is no longer going to be available, I guess.  Then Alderman Lopez called and more 

or less said that the Aldermen know better how to spend the taxpayers’ money 

than we do.  I voted for that tax cap and I did not like what he said.  Thanks for 

listening to my speech and have a good night. 

 

Mr. Bill Whitmore, 138 Fox Hollow Way, stated: 

Good evening Mayor and ladies and gentlemen of the Board.  There was an article 

in today’s newspaper about the Manchester Fire Department.  I just want to make 

a few comments about the Fire Department, their budgetary situation.  I just want 

to say a few words about the management team that heads up the Manchester Fire 

Department.  I’ve been a Fire Commissioner for almost three years now.  As a Fire 

Commissioner I attend monthly meetings presided over by Chief Burkush and his 

staff.  To this day I’m amazed by the dedication of the Chief and his staff to the 

Fire Department and the City of Manchester.  The objective of the meetings I have 

attended was a total commitment to the citizens of Manchester.  I wish the citizens 

of Manchester only knew how totally dedicated the firefighters of this department 

are.  I know we are in tough times right now, but sometimes there are things that 

are more important than dollars and cents.  The safety of the citizens of 

Manchester is paramount and I hope this is taken into consideration during the 

next round of budget talks.   
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Mr. Howard McCarthy, 52 Valentine Drive, stated: 

Good evening, Your Honor, and honorable Aldermen.  I just want to say that I 

should be home practicing my singing because tomorrow from 11:00 till noon, for 

one hour, I will be singing my heart out, mostly for the women, to be honest with 

you.  There are going to be some challenges tomorrow.  The great singer I am 

singing with, Nana Mouskouri, Your Honor, I think you know her.  Great voice; 

great singer.  I’ll be singing with her and some other people.  I just want to address 

everybody here.  This has to do again with the Senior Luncheon.  I want to 

congratulate you people because you saved the City taxpayers about two cents.  

That’s right, two cents.  That’s about what the decision that you people made is 

worth, two cents.  You cancelled out the Senior Luncheon because of a few 

thousand dollars, which to me means absolutely nothing.  What I’m doing is 

guaranteeing there is going to be a Senior Luncheon because I’m going to donate 

$100 for myself.  That means I can take out at least ten senior citizens.  Now, if I 

get any other donations…and you’re welcome to do it.  For every eight, nine or 

ten dollars, we’ll take a senior citizen out and give them a good time because they 

deserve it.  You people don’t think that they deserve it; I say they do.  We should 

revere the elderly.  Tomorrow from 11:00 to 12:00 I’ll be singing my heart out on 

Channel 23 and I’ll be talking about the Senior Luncheon and I’ll be talking about 

donations and how you can do it.  If you can come up with some money, fine.  I 

tried to get every woman here a gift, and I also gave everybody a gift out there.  

That’s because Christmas is coming, so thanks for giving.  And have a nice 

Thanksgiving also.  Let’s not make it a blue Christmas; let’s make it a white 

Christmas.  I’m going to do the best I can, and I’m happy to do it.  Probably my 

time is up, so I just want to say that the honorable Matt Normand has said he 

always watches my show.  Now, he is the Clerk, and I assume he does clerical 

work, besides watching my show.  Anyway, thanks very much, Your Honor.  See 

you tomorrow.   
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Ms. Paula Couturier, 780 So. Beech Street, stated: 

I’m here to talk to you tonight about the ordinance that’s in place regarding 

bedbugs.  My daughter was not able to make it tonight because of embarrassment.  

She knew it would be on TV.  About three and a half weeks ago, she discovered 

bedbugs in her apartment.  She called her landlord and the landlord told her it 

wasn’t her problem.  She called the Health Department and they referred her to the 

Building Department who explained to my daughter that they needed three calls 

from three separate apartments before they could help her.  We emergency 

evacuated her out of there ourselves.  She left with nothing but the clothes on her 

back.  She had just purchased her own box spring and mattress.  She is 19 years 

old.  She is working on her own and proud of buying her first big item herself.  

She has nothing, nothing at all.  It’s a concern for the City.  It has become 

epidemic.  I really think that it needs to be one call, not three.  Work with the 

landlords and work with the tenants because it’s not a matter of if it’s going to get 

to your house.  It will get to your house.  It’s a matter of when.  I’m asking you to 

consider looking at the ordinance and changing it to one call.  I do have a letter 

here from a very respected local PA who has written some of the complications to 

the bites themselves, the infections that can be caused from them.  I guess that’s 

what I’m here for tonight, just asking you to consider changing the ordinance to 

one call.  There are a lot of people out there that have bedbugs.  They are 

embarrassed, and ashamed.  They don’t want to make the call for fear that they are 

going to be evicted.  We need to stand up as a City.  We can’t let this spread.  It’s 

becoming a real issue.  Thank you, Alderman Long.  He took over an hour on the 

phone with me the other evening, and it was great to get more information to be 

able to help the people.  There are six families in this apartment building with kids 

and babies. I’ve seen welts on their faces.  It’s sad.  We’re sitting as a city saying 

we’re sorry, this is the policy, three calls.  It’s wrong.  Thank you.   
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Ms. Josett White, 508 So. Main Street, stated: 

I’m here tonight as the president of Keep Manchester Moving, a coalition of 

concerned citizens, businesses and organizations dedicated to protecting the 

quality of life here in Manchester and opposing destructive policies like the tax 

cap gimmick.  As I’m sure you are aware, the New Hampshire Supreme Court 

released a unanimous opinion last week that finds tax cap gimmicks are illegal in 

New Hampshire.  The decision is the final step in a year-long effort by our citizens 

group in the City of Manchester as we sought to protect local budget-making 

control for the residents of Manchester.  The premise of this case was that tax cap 

gimmicks take control away from the people of the cities and put them into an 

arbitrary formula.  This gives us our power back.  Our win was a win for the 

people and communities of New Hampshire.  We know tax cap gimmicks are bad 

public policy.  They reduce police and fire emergency response times, do damage 

to public education, and negatively impact local businesses.  With the way the 

economy is right now, we can’t waste time on political gimmicks that end up 

hurting us in the long run.  The tax cap gimmick was just that.  It was a gimmick 

and it needed to be stopped.  We think the community leaders who stood up and 

fought for taxpayer rights, challenging the illegal tax cap took foresight and strong 

dedication to preserving local control of budget decisions.  It was not easy to put 

the residents of Manchester first with the barrage of out-of-town special interest 

money and targeted attacks by these members pushing this illegal tax cap 

gimmick.  The Board of Aldermen and other community members did what was 

right and that’s why we were finally able to get the answers we needed.  We’d like 

to thank the City and the Aldermen for standing up and for their commitment to 

the City of Manchester.  The Aldermen here asked tough questions to insure 

policies and issues brought before them received the due diligence that they 

needed and as constituents, we thank them for protecting our community for all 

generations.  Now we need to turn our attention to what happens next.  The City of 

Manchester must move quickly to be sure that the remnants of this illegal tax cap 
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do not further harm our city and our community.  As the Supreme Court 

unanimously ruled, tax cap gimmicks are illegal and take away the rights of 

citizens.  Thank you so much for your time. 

 

There being no one else present wishing to speak, on motion of Alderman Lopez, 

duly seconded by Alderman Arnold, it was voted to take all comments under 

advisement and further to receive and file any written documentation presented. 

 

Mayor Gatsas stated we have time to do a couple of special presentations.  The 

first one is a group of people here to represent ONE.  As you probably read in the 

newspaper, there is a proclamation to introduce to them the members of the Board 

and certainly we have.  Please come forward: Sarah Stewart, Matt Flanders, Matt 

Bartlett, and Hannah Kate.  This is a group of young individuals looking to end 

hunger in this great world.  With that I’ve decided we should join on and make 

sure we participate and give them every encouragement to continue their work.  

 

City of Manchester, A Resolution: 

Whereas healthy people and healthy communities are the centerpiece of any 
strong and vibrant society; 
 
Whereas Americans from Manchester, New Hampshire, are among the 
most compassionate people in the world; 
 
Whereas nearly a billion people live on less than a dollar per day; 
 
Whereas the estimated 25,000 children die each day in the poorest 
communities of the world; 
 
Whereas ONE is an effort to rally people one by one to fight extreme 
poverty and preventable disease around the world; 
 
Whereas increasing our efforts will save millions of lives and improve the 
way America is seen throughout the world; and 
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Whereas ONE is an unprecedented, non-partisan, grassroots advocacy 
organization and part of the fast-growing global movement to end extreme 
poverty.   
 
Now therefore, I, Theodore L. Gatsas, Mayor of Manchester, do hereby 
proclaim our community to be a ONE city.  I encourage everyone to 
recognize the devastating impact extreme poverty and preventable diseases 
have globally and to take action in our local community to bring about 
change around the world. 
 
 Duly signed by the Mayor of Manchester, Theodore L. Gatsas. 
 

Mayor Gatsas stated Thursday, November 18th is the Great American Smokeout 

Day, and in conjunction with Tim Soucy and Anna Thomas at the Health 

Department, we have declared this Thursday the Great American Smokeout Day 

in the City of Manchester.  Could we have Public Health Director Tim Soucy and 

Martha Gagnon from the American Cancer Society, and Brita Neddleton from the 

Manchester Health Department please come forward? 

 

City of Manchester, A Resolution: 

Whereas smoking continues to be the leading cause of preventable death in 
the United States; 
 
Whereas lung cancer is the number one cause of cancer-related deaths in 
the United States; 
 
Whereas smokers are encouraged to quit and realize there is no safe level of 
exposure to second-hand smoke;  
 
Whereas exposure to second-hand smoke causes diseases and premature 
death in children and adults who do not smoke; and 
 
Whereas comprehensive clean indoor air policies not only protect workers 
and patrons from exposure to toxic smoke but also empowers smokers to 
quit.  
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Now, therefore, I, Theodore L. Gatsas, Mayor of Manchester, do hereby 
proclaim Thursday, November 18, 2010, as the Great American Smokeout 
Day in the City of Manchester.  In doing so I urge smokers and non-
smokers alike to take this opportunity to live healthier lifestyles and set a 
positive example for youth.   
 
 Duly signed by the Mayor of Manchester, Theodore L. Gatsas 
 

Mayor Gatsas stated we have one more presentation and that’s the City Wellness 

Program that we started a few months ago.  I’m a little sad that the person who led 

this charge from my office, Vicki Ferraro, is not here this evening.  She is on 

vacation, and I can tell you that there wasn’t a day that went by that I didn’t hear 

about what we were doing for the day, what efforts we were going to make to get 

healthier, and how we were going to get healthier.  It seemed that every day she 

came to me and told me, ‘Mayor, this week it’s taking the stairs, and if anybody 

catches you taking the elevator, it’s going to cost you a dollar to put into a kitty for 

Pat Harte and her breast cancer walk.’  I can tell you that never have I ever seen as 

many eyes down at the City Clerk’s office at the end of the hallway watching the 

elevator.  I can tell you that the police for watching who was taking the elevator 

were right there at the City Clerk’s office.  Vicki did a great job promoting it and 

getting employees involved.  We walked on Elm Street; we went up to the athletic 

shoe store on Hanover Street, Runners’ Alley, and I can tell you that she put 

together an awful lot of great prizes for the people who participated.  Also, Sarah 

Normand, a former employee of the City of Manchester, put the Manchester 

Marathon together.  I can tell you that we even had students from across the City 

who completed their last mile at Fisher Cat Stadium in the rain on a pretty cold 

day, and I can tell you they were very enthusiastic about doing it.  There is no 

question that as we talk about wellness, which is something that we are all very 

aware of right now, we must have discussions on our health insurance about how 

do we get ourselves and City employees healthier so we can try to reduce the cost 
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of health care.  I’m pleased to be joined by some people from Anthem Blue Cross 

Blue Shield of New Hampshire, and also Denise McDonough and Rob Graybill 

from Compass.  It’s time to talk about health.  Jane, bring your crew in.   

 

Mr. Chris Duggan, Anthem Blue Cross Blue Shield, stated thank you, Mayor.  

I’m a poor substitute for my colleague, Denise McDonough, but I’m pleased to be 

here on behalf of our company to speak about some of the exciting wellness 

activities that have been happening over the past several weeks and talking about 

how we are working in great cooperation with a number of entities to promote 

wellness in our community, with our school children, and the business community.  

I’m thrilled to be here.  We really appreciate the support we’ve gotten from the 

City School Department, the Mayor in particular.  We’re going to talk in a couple 

of minutes about the wonderful fitness challenge that the City has been engaging 

in.  Again, we appreciate the opportunity, and I’d like to turn it over to Rob 

Graybill from Compass Healthcare Advisors. 

 

Mr. Rob Graybill, Compass Healthcare CEO, stated good evening Mayor and 

Aldermen.  I want to spend a couple of minutes talking about the City of 

Manchester fitness challenge that Compass was pleased to participate in and 

sponsor and administer for the City of Manchester employees.  Just a reminder, 

the City of Manchester launched the fitness challenge for the first time this year 

for employees and their spouses to participate in.  It was an opportunity to get 

folks engaged in wellness and to give them an exciting opportunity and a tool to 

get them engaged in taking the first step down the road to fitness.  Compass 

administered a website that allowed people to log activity and simulated what it 

was like to participate in the Manchester Marathon.  We are pleased to announce 

that over 150 members participated in this year’s challenge.  We had 23 different 

departments participating in the challenge.  We also offered for the first time the 

Mayor’s Inaugural Fitness Cup, and I’m pleased to announce that after a  
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tightly-contested race in which participants from a number of different 

departments were rated based on their participation, the number of activities 

completed and the overall completion of the challenge, Human Resources 

narrowly defeated MEDO and Information Systems to claim the Mayor’s Fitness 

Cup.  I’d like to offer my congratulations to them.  Additional prizes were 

awarded for a number of different activities, including those who participated the 

most.  Overall, we received a lot of positive feedback from members who 

participated in the challenge.  I just want to say thank you and congratulations to 

all of those who participated.  Thank you, Mayor. 

 

Mayor Gatsas stated I have some individuals who won some prizes.  We would 

like them to come forward.  Maureen McQuaid of the Parking Division won ten 

visits to Yoga Balance.  It’s a $120 value.  Claire LaPointe of the Health 

Department won a one year Golds Gym membership, a $250 value.  Anne Hatin 

from Facilities won two lift tickets to Gunstock Mountain, a $138 value.  Gregg 

Gelinas from the Fire Department won two zip line tickets to Bretton Woods, a 

$220 value.  Kevin Buckley from the Solicitor’s office won two lift tickets to 

Waterville Valley, a $135 value.  Karen Bergeron from Ordinance Violations won 

ten free personal training sessions at the YMCA, a $400 value.  Congratulations to 

all of you and also to the Human Resources Department for winning the Mayor’s 

challenge.   

 

There being no further business, on motion of Alderman Arnold, duly seconded by 

Alderman Craig, it was voted to adjourn.  

 

A True Record.  Attest.  

 

City Clerk 


