
SPECIAL MEETING 

BOARD OF MAYOR AND ALDERMEN 

(PUBLIC PARTICIPATION) 

 

June 2, 2009                7:00 PM 

 

Mayor Guinta called the meeting to order.  

 

The Clerk called the roll.  

 

Present: Aldermen M. Roy, Gatsas, Sullivan, J. Roy, Osborne, Pinard, 

O’Neil, Lopez, Shea, Garrity, Smith, Ouellette 

 

Absent: Aldermen DeVries and Murphy  

 

Mayor Guinta advised that the purpose of the special meeting is to give  

residents of Manchester the opportunity to address the Board on items of concern 

affecting the community; that each person will be given only one opportunity to 

speak; that comments shall be limited to three minutes to allow all participants the 

opportunity to speak and any comments must be directed to the Chair. Mayor 

Guinta requests that any resident wishing to speak come forward to the nearest 

microphone, clearly state their name and address when recognized, and give their 

comments. 

 

Mayor Guinta stated for those of you who didn’t have the privilege of attending 

the parade this weekend, we had a very special ceremony in our City to kick off 

the World War II Memorial that will be erected this summer. I wanted to make 

sure that we had an opportunity to properly thank those individuals who have 

worked so hard to make this memorial happen in our great City. As many of you 
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know, we had many from our City who served and paid the ultimate sacrifice in 

WWII to provide us our freedoms. I want to make a proclamation about that 

morning and then afterwards I’d like to have a couple of words from our guests.  

 

A Proclamation 

 

Whereas, on Monday, May 25, 2009, the City of Manchester breaks 

ground on the memorial to honor the veterans from Manchester who gave 

their lives in the Second World War; and  

 

Whereas Manchester’s World War II Memorial will be built in Veterans 

Park, where passersby may look upon the monument as a testament to the 

sacrifice and valor exhibited by the more than 12,000 names listed on its 

face; and  

 

Whereas this Memorial has been made possible by the generous donations 

of both private and cooperate sponsorships who recognized the importance 

of paying tribute to these men and women of our City; and  

 

Whereas for years to come, visitors and residents of the City of 

Manchester will see this monument as a symbol both of the bravery and 

honor of these fallen men and women, as well as evidence to the respect, 

thanks, and admiration of Manchester’s residents now and for generations 

to come. I would like to thank all those who spend so many years, weeks, 

and hours devoted to seeing this memorial come to fruition and serve as a 

symbol of the strengths and bond of courage that the City of Manchester 

can be proud of, long into our future.  
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Now, therefore, I, Frank Guinta, as Mayor of the City of Manchester, do 

hereby proclaim, May 25, 2009 as ground breaking day for the City of 

Manchester World War II Memorial in our City and I would urge all 

citizens to continue to praise and give thanks to our veterans and to those 

who served and their families.  

 

Given on this second day of June, in the year of Our Lord two thousand and 

nine, and the independence of the United States of America, two-hundred 

and thirty-three. 

 

S/Frank C. Guinta 

Mayor 

 

Mr. Gene Mackie stated it’s an honor to be here tonight. Mr. Tony Karam is the 

past commander of the Manchester Veterans Council. He’s wearing his Military 

Order of the Purple Heart. It’s an honor to have received one Purple Heart. Tony is 

the recipient of two Purple Hearts during WWII where he served in the South 

Pacific. He’s been one of the driving forces behind the building of a permanent 

memorial to the men and women who served with him in WWII: 12, 233 men and 

women. A promise was made in 1944 to Joseph Atbenwart that a permanent 

memorial would be built. Because of Tony and because of people like Ron 

Bolvere, who is the current captain of the Manchester Veterans Council, this is 

happening. I’m also proud to say that we have a Vietnam Veteran with us. Mike 

Lopez is not only Chairman of the Board and Alderman at Large, he’s a Vietnam 

Veteran. This has been a fantastic year for me. I’ve been able to do some articles 

in the Union Leader about men like Tony. He served with the men from 

Manchester and to be able to work on this project and see it come to fruition…If 

you haven’t had a chance, go over to Veterans Park, groundbreaking is taking 

place, construction is underway and it’s going to happen. Tony, a promise was 
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made to you and we’re keeping it and I know you just want to say a couple words 

to the people of Manchester. 

 

Mr. Tony Karam stated I don’t know exactly what to say this evening because 

I’m so filled with thanks that this is finally happening. It’s like a dream come true. 

Just like how Eisenhower crusaded against Europe, we had a crusade that we were 

going to build a monument in this City and it’s finally come to fruition and I can’t 

tell you how much it means to all WWII veterans, all veterans in fact, because it 

means that our country appreciates us and we’re going to continue to do what we 

have to do to be good citizens and we hope that we will never see another war.  

 

Alderman Lopez stated it’s been a great team effort among the businesses and the 

Chairman of the Monument, Dick Anognost, who has given us a great boost on the 

material donation from the construction community. We started this crusade with 

nothing and we ended up with a beautiful monument, donated by the architect, 

Lavelle Brishner, and Gilbane Construction, which will be following the program 

through. August 23, 2009 at 1:00 PM is the date that we are shooting for the 

dedication. Tony, I gave you a promise and we’re going to keep that promise.  

 

Glenn Ouellette, 112 Auburn Street, stated: 

Mike Lopez, job well done. You did this within a year’s time with your group. 

I’ve always said that this is a City filled with pride. The problem is not money in 

this City, it’s where we delegate our money. $68.9 million and approximately a 

dozen and a half projects in the last nine years have been spent in this City, and 

those projects no longer exist. They had been torn down and replaced with other 

projects. I gave you one example where you spend $135,000 in repairs on a 

sweeper that’s 11 years old and you’re still repairing it, while you can replace it 

for $92,000, saving the City $42,000. I had an Alderman the other night tell me, or 

whispered, but I heard, it’s only a drop in the bucket out of a $200 million budget. 
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Aldermen, it’s not your bucket, it’s the people’s tax money. $42,000 is a lot of 

money to most families in this City. A lot of families don’t make $42,000 a year. 

Tonight I’m here because of MCAM and MCTV. I don’t represent MCTV, but 

I’m going to talk a little bit about it. It’s called democracy. When I ran for office 

in Van Buren, Maine, in 1980 for the Board of Town Counsel and became 

Chairman, the first year I served you could not bring a tape recorder in that hall. It 

was deemed illegal by the elected officials. I got arrested…a counselor bringing a 

tape recorder to record a public meeting. It was slowly dismissed by a judge and 

we changed the rules. Right now, 45% of the Comcast franchise is going to the 

City, 45% is going to MCTV and 10% is going to MCAM. If you were to divide 

the new pot of roughly $1.5 million in the same manner, you would still make 

over $100,000 more than you made last year, but that’s not good enough. You’d 

rather make contractual arrangements or force it down the public’s throat by 

saying that if you don’t change the rules we may shut you down. Well, does that 

mean that in the next few years we’re not going to be able to see public meetings 

held on public TV? We’re not going to have Community Access on the 

educational station? Every month when I open my Comcast bill, it says franchise. 

What is the franchise? The franchise isn’t Manchester. The franchise is Channel 

16, Channel 22, and Channel 23. That should be your number one draw because 

when we open our bills, we know that the money is suppose to go first to those 

stations so that we can see democracy at work. Behind me you’ll see a lot of 

people here because of the buses, because of education and a lot of them because 

of the public access and education and government access. Please, it’s not about 

the money, it’s how you dictate where it’s going to be spent. If you got rid of all 

the waste, even 5% in every department, you wouldn’t need this extra money.  

 

Norman Moody, 146 Walker Street, stated: 

I am a producer of “Norm’s Second World” on MCAM TV. I can’t express the 

gratitude and greatness that I have for MCAM and the sponsorship that it’s 
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coming through. I do a lot of fundraisers. My concern is, if you shut it down it 

takes away our freedom of speech. Second of all, I feel that everyone has a right to 

be heard, whether it’s MCAM TV or MCTV. The Mayor is difficult to reach on 

the telephone, by the way. We called him last week and I had two people, Nick 

and I don’t remember the other guy’s name, who stopped us from talking to the 

Mayor. Once when I called they told me that the Mayor had gone out to lunch and 

would be back later and would call me back. I’m still waiting for the call. Another 

time they said the Mayor wasn’t feeling well and he had gone home. I want to 

thank Janelle Pinard for talking to us live on the air and Mark Roy who was very 

gracious to call us. Thank you, Mark. We called Mr. O’Neil and we didn’t get a 

response back from that. We called Mr. Lopez and I didn’t get a response back 

from that. I know I’m a second show, whether people are afraid…I don’t know 

and don’t care. But I will say don’t take the freedom of our TV show away from 

us. We even called Mr. Sullivan’s office and didn’t get a call back either. But 

don’t take our freedom away from us. Let us have MCAM. I will continue to have 

fundraisers to help raise money to support MCAM. I don’t feel that when you are 

raising money that the City should have to tax us, or we should have to pay a $300 

business license to raise money for a non-profit organization like MCAM because 

it’s going to the TV studio and it’s not going to any other charity. We’re here to 

help and work together to produce…everybody in Manchester. Let’s make 

Manchester a better place to live by allowing us to speak. Thank you very much.  

 

Angie D’Anjou, 6 Demers Street, stated: 

I grew up in Manchester but I moved down to Hudson, but I’m here because I’m a 

producer at MCAM TV. I’m here to bring to your attention the fact that a lot of the 

community gets a lot of information from this station. It’s not…there’s a bunch of 

atheists, just a bunch of Bible-speakers, but that’s not what MCAM is about. 

When I walked into MCAM TV, I saw students from high school who were 

learning how to be creative with production. I saw shows that brought us some 
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intentions about what was going on in your great City of Manchester, which I still 

love. I started a production there bringing to the City of Manchester and the 

surrounding communities the availability of non-profit organizations that are there 

to help them manifest their dreams and their goals and help them get out of their 

worst situations. I didn’t come to MCAM just to sit there and say this is cute. I 

thought of it as a beautiful way for the community to reach out to the entire 

community and give thought to how you get people to draw out of their houses. 

You bring them into the community through your own small community TV. This 

is how you draw them out and they start to say, “Hey, we’re going to go out and 

be with our society.” Please give thought to what you are doing because 

$500,000…Mayor Guinta thank you for your response to me. The $500,000 to 

share between two community TVs is really…look at the budget. They laid off 

people at MCAM TV and they have a very small staff. They don’t over budget 

themselves, they just do what they need to do. So I ask you all to reconsider what 

the budget is. It is for your community as a whole to be able to have freedom of 

speech and to be able to bring small town community together.  

 

John Crow, 248 Green Street, stated: 

I’ve been at Channel 23 for over three years. I do a talk show, which is religious 

and I had wanted to do this for a long time. I saw Channel 16 and Channel 22 for 

years and then Channel 23 came up. My brother took me down there and went 

through the program and one day I ended up on it and I am able to tape some of 

the stuff…those guys who were talking about being a veteran because I’m a 

veteran myself and I got to tape them and I get to tape a lot of things in the City 

and I enjoy it. It is because of Channel 23 that I’m doing this and it would be a 

shame if we lost Channel 23. The reason for not keeping it is that money is getting 

scarce. Money has been scarce all the time. Religious people know that we have a 

lot of hard times coming, but if we can’t find a way of helping the people that we 

think are doing some good for our City, then we really missed out on something 
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real good in the City, especially when Channel 16 and Channel 22 are reaching 

out. If we lose all that, what are we going to look at? Nothing? We don’t want to 

go back to the Stone Age. I think you people have a lot of dreams in you and you 

haven’t finished your dreams. I don’t think Channel 23 or 16 or 22 has either, but 

it’s up to you what you are going to do with this channel. If it were me, I would 

keep it, but I’m not you. I’ll give someone else a change to say something.  

 

Peter Arel, 259 Chestnut Street, stated: 

If you take away the buses you’ll be putting a lot of people out of work, you will 

be causing a lot of people not to be able to get their medications or visit friends or 

relatives who cannot get around. If you take away the buses the people who are 

voting will remember the people who failed them. I have several friends who use 

the buses on a regular basis. They cannot get around Manchester any other way. I 

implore you, gentlemen, do not take the buses away from the people of 

Manchester who are disabled because if you do they will have no way to get 

around, no way to pick up their medications. They will be unable to get to or from 

work, especially those who work on Saturdays. I’m hoping that you will consider 

the plight of the people who cannot get to or from work any other way. I still use 

the buses in Manchester, however infrequently, but the people who go to work on 

the buses need them.  

 

Walter Francis, 567 Union Street, stated: 

First let me thank you for your tribute to the veterans. It was very nice, but what 

about the disabled veterans who cannot stand on two feet and walk around? I’m 

here to talk about the bus cut situation. You were elected by your constituents to 

look out for us but evidently you do not do that. We are the people. Help us, 

respect us, we need this transportation. How do I get from the East side to the 

West side? It’s called the gimp-stick—that’s how I get there unless I have a bus. 

Are you people so hard in heart that you can look around at the constituency that 



06/02/09 BMA Public Participation 
Page 9 of 35 

you have behind you and disregard them? We have to call a bus and maybe it will 

come? No, I don’t think so. And if you should run for state representative, Mayor 

Guinta, don’t be surprised if the goose egg is in your ballot box.  

 

Brenda Bernard, 25 Greenview Drive, stated: 

I’ve been an employee of the MTA for the last five years. First of all, I would like 

to say that I’m not here out of self-preservation since I’m probably not one of the 

12 to 14 of my fellow employees who will be losing their jobs. I respect that these 

are hard times and that you need to balance the budget, but at what cost to the 

human lives that the transit system effects? We transfer many people to and from 

work, the elderly to and from doctor’s appointments and shopping, and mothers 

with children to daycare then to work or school to better their lives and to stay off 

of the system. We transfer men and women from the halfway houses that the City 

received government money for, who aren’t able to drive, but need to get back and 

forth to work to improve their lives and get back into society. We have already 

received notice that based on the $900,000 you voted in last week, that in 

September, Saturday service will be gone and many weekday services will be cut, 

while pink slips will be issued in August. Not everyone has a Monday through 

Friday, nine to five job, so many of our passengers will lose their jobs and the ones 

who do work Monday through Friday will have no way to run their errands. The 

people of our City are upset and have all said that same thing. We would be 

willing to pay more money and we should expand our service to ten o’clock at 

night and service on Sundays. The City celebrates Green Week and says find 

alternate transportation, but then says no to keeping public transportation going. 

Have you looked into what federal money, what federal green money, would be 

available to our City? Also, it’s important to note that we are matched federally, 

dollar for dollar, for the money that we get for our budget, so we’ll also be losing 

that money. We need to stop mentioning the stimulus money since we all know 

that is for improving the bus system, not for operations. With all due respect, it is 
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easy to sit here and judge from the outside. I would challenge every one of you to 

try leaving your cars at home for one week, ride the buses to work, appointments, 

and errands. Speak to your constituents who voted you in and see what they need. 

Management and drivers need to work together to improve the system since we 

know what the people need, unlike outside consultants. We need the support of 

our City officials to see the importance of this service. Please consider these things 

carefully when considering our budget. Consider the long-term effects and cost of 

people losing their jobs and homes like welfare and unemployment rates going up 

and the toll on the elderly and disabled who are unable to drive. In closing, I 

implore, no I beg you, on behalf of my fellow co-workers and all the present and 

future riders who rely on the transit system, to reconsider your vote of $900,000 

and give us the original level funding requested to keep our system as it is and 

work on the improvements needed to better the service. I thank you sincerely for 

your time and the opportunity to address you this evening.  

 

On motion of Alderman Osborne, duly seconded by Alderman Sullivan, it was voted 

to adjourn the Special Meeting to allow the Board of Mayor and Aldermen to meet. 

 

Mayor Guinta called the Regular Meeting of the Board of Mayor and Aldermen to 

order. He then called the Special Meeting back to order. 

 

Rosemary LaRock, 567 Union Street, stated: 

I’m very upset with the bus cuts. I think it is horrible that you want to cut out 

Saturday services and other services when we need transportation to medical 

services. My mother, who moved here from Rhode Island to live with us, has a 

doctor’s appointment at Dartmouth-Hitchcock. I’m thinking about the vets that 

need to go to the VA hospital, I’m thinking about the people who drive the 

buses…more unemployment. These things should not happen in the biggest City 

in New Hampshire. We voted you in and I guess it was a mistake because when I 
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walked in here your face was red and you did not know what was going to happen 

and now it is pale and you should understand it. You try using the bus for two 

weeks for every appointment that you need. Keep your car at home, your 

government car, your gasoline, and take the bus. It’s a greener place doing it that 

way. You try it out, see how you feel. How am I suppose to get my mother to the 

doctors? How am I suppose to get to the doctors? How is anybody else, the 

elderly, the disabled, how are they going to go shopping? People that rely on the 

bus services to go to and from work only have Saturday to do their shopping 

because you don’t have any Sunday transport. I’m from Rhode Island, so I know a 

tax state, but you have hidden taxes and they are not being used for the right stuff.  

 

Faye Craighead, 1050 Perimeter Road, stated: 

I’m a social worker at Manchester Kidney Center and we operate Monday through 

Saturday on Perimeter Road. We provide hemo-dialysis treatments for about 100 

patients a week. Patients are either treated Monday, Wednesday, and Friday or 

Tuesday, Thursday and Saturday. We have quite a few patients who use the MTA 

Step-Saver Van and by eliminating the Van on Saturday, patients will miss their 

third treatment. We have six patients who ride that afternoon van and that is their 

only way of getting there because they’re not entitled to Medicaid Wheelchair 

Van. A taxi, since I operate the patient services fund, is about $16 one-way when 

someone misses a ride home. It’s unaffordable for the patients to find another way 

and many of these patients don’t have a support system. You might say just ask a 

neighbor, a spouse, or a relative, but they don’t have that kind of support and by 

eliminating the bus on Saturday, the Step-Saver Van especially, it will be quite a 

hardship to quite a few patients and I would appeal to you to not make that cut.  

 

Sarah Dube, 86 Sagamore Street, stated: 

I’m here tonight to voice my concerns about the future of the MTA. I’m currently 

the Dispatch Supervisor at the MTA. I’ve been with the MTA for more than ten 
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years, in many different positions. I started as a school bus operator and then drove 

transit buses for a number of years before becoming a dispatcher four years ago. 

I’m not worried about losing my own position at this time, but if that happens as a 

result of this budget, it won’t be the tragedy. The tragedy would be the changes the 

MTA is facing and the lack of service to the public. Not only am I an employee of 

the MTA, but my family and I are customers. I can’t believe in this time of 

economic hardship, with so many people losing jobs, homes and vehicles that our 

City is going to curtail an affordable and necessary thing like a bus service. This is 

a time to strengthen our City infrastructure. Why are we not cutting spending in 

other places and putting our dollars where they make the most difference to the 

lives of all of our citizens? I understand the need to grow, but if we are given the 

choice shouldn’t we be making what we already have stronger before we extend 

ourselves? I feel very strongly that our whole community will be hurt without a 

strong transportation system. It is also my understanding that the City is going to 

be receiving federal dollars, or has received them, to open a homeless services 

center in Manchester along with a Job Corp Center. In my understanding, in order 

to be approved for these funds as with the other half way houses and shelters, a 

good, stable transportation system must be in place. It seems dishonest to continue 

towards opening these facilities only to take away the bus service that was in place 

when the funds were approved. The service as it is now is barely adequate to help 

these people move around the City to help them find work and better their lives. I 

wonder if the members of the Board have really taken the time to figure out what 

the City will be losing without the bus. Do any of you know what you would do if 

you lost your jobs? If you had to sacrifice your vehicles to put food on the table as 

so many of this City’s residents do? I think if just one of you had to actually use 

the bus service for the necessities of daily living, then maybe you would see its 

inadequacies and see why it should be strengthened. I actually believe you would 

give more funds to the MTA if you used it.  

 



06/02/09 BMA Public Participation 
Page 13 of 35 

Donna Carette, 73 Malvern Street, stated: 

I’ve been an MTA passenger since 1985 and I’ve seen a lot of changes over the 

years. The budget you are telling the MTA they would have to operate on would 

be a huge problem for all of us who rely on these buses just to get normal, daily 

activities done. While you all have a very nice car to get yourself back and forth to 

work or shopping, I have to rely on the buses because I am unable to drive due to 

my visual disability. I have to take the bus to do my shopping, go to doctor’s 

appointments and to visit either of my parents or other places I may choose to go. 

These are things you don’t think of because you all are able to drive, but think of 

us who are unable to drive. Try living in our shoes for just a week and you will get 

to see how much we have to rely on one of these buses to operate at the level they 

are now at. I decided to go back to school for several reasons: One, the bus goes 

directly to the college. As a student at the Manchester Community College the 

Student Senate pays so much to the MTA so our school IDs can act as a bus pass. I 

am trying to better myself so I can get a decent job and won’t have to depend on 

government assistance to support me. If I had to pay for a taxi to get to school or 

Walmart, one way would cost me anywhere from $10 to $13. If I chose to take 

classes four days a week, you do the math and tell me which way would be 

cheaper. If I paid just to get back and forth to school it would cost me about $55 a 

week. I can’t afford that. This is one of the reasons why I need the bus. With the 

current amount you are asking for, you will have people who work on Saturdays 

unable to get to work, which means they could lose their job. Therefore, you will 

have more people who need to collect government assistance, whether it is 

unemployment, welfare or other programs. The changes the MTA would have to 

make in order to operate at the funding you are proposing would be a huge strain 

on an already tight state budget. Please give more consideration on the budget cuts 

you are expecting the MTA to draw on.  
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Kathy Staub, 374 Laurel Street, stated: 

I’m here to talk about the passage of the most recent budget. I don’t have any firm 

data to make this assessment, but I think people are really very angry about the 

way the recent budget was passed, particularly with regard to the school system. 

Everybody is already angry because no one really knows what’s going to happen 

in September. This budget could make things worse or it could make things better, 

but I’m not counting on that. I think if you were trying to find the middle ground 

when you passed the budget, you missed it because people are really very angry. I 

know that you are looking at this year as a crisis and your goal is to get through 

the year, but for me, it’s not going to be any different next year. It was the same 

last year and the year before that and it’s going to be the same next year. The 

bigger crisis that we have is that we don’t have any vision for our City. A city is 

like a machine and parts of the machine are things like education, transportation, 

and communication and people are here tonight begging for those things. What 

kind of city doesn’t have a transportation system? What kind of city doesn’t have a 

good public education system? I’ll tell you what kind of city, a dying city. We 

need to decide right now if we want our City to prosper. We have a lot of 

potential. This could be the jewel of the northeast, but we need to decide whether 

this City is going to prosper or if we’re just going to sit here and persist until it’s 

all over. It can happen very quickly. My mother-in-law lived in Rochester, New 

York, and I watched after Xerox and Kodak went. Their businesses declined, the 

neighborhoods declined, and once it starts it will be virtually impossible to stop. 

What I would recommend is to develop some kind of vision about where we want 

to go with our City and what we need to do to get there. Thank you.  

 

Heather Nelson, 593 Smith Road, stated: 

First, I’d really like to thank all of you for your efforts to improve the budget in 

the face of great economic difficulty. I appreciate what a huge challenge it has 

been to come up with anything remotely close…Second, as a Manchester resident, 
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a taxpayer, and a parent, I’m here to go on the record as follows: I’m deeply 

concerned and frustrated by how the school budget was handled. I think diverting 

state revenue intended to help us save our schools to other purposes was wrong. I 

want everyone to know that our new budget actually decreases the amount of 

money Manchester spends on education. I was not at the School Board Review 

Meeting last Friday. Good thing there is MCTV. Last Friday I was busy enjoying 

the Central Jazz Band’s Annual Jazz Cabaret. My son, Ian, is graduating this year 

and it was my last chance to hear him play with the band. I sincerely hope it was 

not the last Annual Jazz Cabaret. The music program has been an important part of 

my son’s educational experience. Ian also received this year’s Jack Fallon 

Memorial Scholarship for excellence in music. Ian is all set: He’s going to UNH 

next year, but I also have a fourth grader who plays the violin, badly. In addition 

to being a proud music parent, I have been a parent volunteer on several of the 

District in Need of Improvement Committees over the past four years. As an IBM 

employee, IBM supports my community involvement. Two years ago, I logged 

enough hours of community service to fund a grant that provided the music 

department with a new laptop for recording student auditions. This year, I reached 

out to all the other IBM community volunteers, thousands of IBM-ers all over the 

country, who had been working with No Child Left Behind for years. I asked them 

if they had any ideas on how to help save a school district that’s in its fifth year as 

a District in Need of Improvement. It’s been very hard to explain Live Free or Die 

and I simply cannot explain why a city would take money that’s allocated to 

improve education and use it for anything else, especially when we are so very far 

behind. I want you to know that our situation is so highly improbable and so 

different than what other Districts in Need of Improvement have done, that my 

request for advice has gone all the way to IBM’s Vice-President of Corporate 

Citizenship and Communication. We need to change the way we do business. We 

need to separate the school budget from the City budget and move forward.  
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Howard McCarthy, 105 Randall Street, stated: 

Two years ago when I came here to speak and address you people, I felt 

intimidated because you are the pundits of Manchester, the Mayor and the 

Aldermen. But tonight, somebody said to me, “Pay no heed to the height of the 

throne, for the thing that sits there is the same as my own.” I don’t have too much 

to say and I’m not going to sing. I have three things quickly: I realize that you 

people lack common sense. When I asked to go on the street and I asked for the 

use of electricity and you came up with all kinds of foolish reasons why you can’t 

do it, why you won’t do it. I found out you lack common sense. When you gave 

the Gold Star Mothers who lost their sons a hard time, I knew right away you 

lacked love. That’s a big thing with me. Now the bus drivers, you’re attacking 

them and you’re taking away transportation for people who cannot either afford an 

automobile or just can’t drive. That’s not right. I want you to rescind what you are 

doing. That’s about it tonight. But I do have one quick thing to say: Joe Lar, the 

station manager of MCAM, asked me if I would like to change my time to oppose 

you people on Tuesday nights. I told Joe, no. He asked why and I said two comedy 

shows in Manchester is just too much to take.  

 

Claire Callaghan, 505 River Road, stated: 

I’m coming here to speak in favor of the buses. I’m coming from a slightly 

different perspective. I choose to ride the bus. I love riding the bus. My life in 

Manchester is better because I ride the bus. A city with vision, and I’ll echo Kathy 

Staub’s words, has an understanding how important the public transportation is. 

Buses, walking, bicycles, getting people from place to place. It seems to me we’re 

at a point where society is changing with the convergence of the financial crisis, 

the environmental crisis, and the need for social services. One thing that comes up 

and touches all of those is public transportation. I would recommend that you ride 

the bus, not as a punishment, but as an amazing window into the City of 

Manchester. Any elected official in this City should spend time on a bus. I raised 
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my son riding the bus and his feeling for cities and people is better because of that. 

I also want to say, think creatively, of what this transportation system could 

transform the City into. We have an aging population. We could be bringing 

people in here with a great transportation system. I would recommend to any body 

who is interested, the bus drivers in Manchester are the best ambassadors for the 

City. All I can say is get out there. Ride the buses yourself, teach your kids to use 

transportation when they are young. The buses are safe and clean and get them 

started now. Get more people on the buses, get more people to care and I think 

you’ll find it’s a wonderful thing for this City. I would love one of the Aldermen 

to take this on as a cause. Spend some time investigating places like Chattanooga, 

Tennessee, places that have transformed themselves through public transport. It’s 

amazing what’s out there. Be inspired. Thank you.  

 

Ben Waterman, 41 Blucher Street, stated: 

Speaking for myself at first, I deserve my situation. I lost my license through my 

own fault so I have to depend on public transportation, but the other people have 

no faults. We speak of our children as our most precious resource. It’s just too bad 

that their folks will have to find a way to get them to and from school; and some of 

the elderly and our senior citizens, supposedly the greatest generation who ever 

lived, they went without when their country asked them to, they pitched in when 

they were asked to, whether overseas or stateside. I’m afraid that’s one more 

cutback or inconvenience and they’ll just have to make due with. But the funny 

thing is they will make do; they always figure out a way. Just ask a lot of people 

who have to figure out a way if this plan is still…this isn’t the time or place for 

sarcasm and I apologize to the Chair, but it’s all I can do to keep a civil tongue 

because it’s frustrating to see those who need help the most get it the least. It’s 

also frustrating to see a City that I love and grew up in turn into an ineffective 

place to get around. This is the biggest City in the state and should be treated as 

such. We have completed, or set to complete, many projects that enhance the 
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beauty of this City and an equipped transit system should be one of them. It’s just 

as important as a clean street and proper snow maintenance and removal. After all, 

this is the Queen City and the queen should be able to get around this town.  

 

Stacey Carter, 389 Union Street, stated: 

As I sat back there listening, I saw a lot of you roll your eyes or whisper to each 

other like you’re not even listening to us. We are the people of the City and I rely 

on the bus transportation to bring me to work, to school, and to my kids’ doctor’s 

appointments. If you cancel the bus transportation I have no way to get to school 

to better my life for my children. I will lose my job because I will be unable to get 

there, so I ask, are you going to tell my children I can’t buy them sneakers because 

I cannot work? Are you going to sit in our shoes? You sit there with your fancy 

cars and your cushioned bank accounts while we work minimum wage, do 

everything we can to support our families and we use the bus transportation to 

accommodate ourselves so we can get to where we need to be. I have a diabetic 

who can’t walk from Union Street to Dartmouth-Hitchcock. It would just not be 

feasible for her. Instead my children walk to school, I take the bus. I try to get to 

work and I do everything I can to support them as a single mother so I don’t have 

to be on state assistance. I am trying to give my children a better life, but again, I 

have to use the bus to get to school on Front Street. I am unable to do this if you 

take the bus transportation away. So now I have to tell my children that they 

cannot have the life they deserve because you are selfish and you choose to have it 

for yourself. We need this transportation to get around and do what we have to do. 

I ask you to please reconsider your decisions.  

 

Maureen Ellis, 53 Beech Hill Drive, stated: 

I depend on the buses and I really need the buses. Please seriously think about this. 

People need to get around and please try. I don’t want to bash you, but please.  
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Peter Caron, 167 Second Street, stated: 

As you can see from my chain, I’m partially handicapped. The bus system, both 

on weekdays and Saturdays, is my lifeline for getting things done. I ask you to 

reconsider the cuts you were planning to make and to find a way to reconstitute 

the Saturday service. I can suggest some funds you might be able to find. The 

Police Department has a $260,000 armored car, it has expensive, fancy, matched 

chestnut horses for the mounted patrol, it has a number of newly purchased dogs at 

$10,000 a piece and miscellaneous other items. If we claim them from the Police 

and sell them we can put the money into an account to help reconstitute the 

Saturday service. If you have to close Saturday service entirely, at least use the 

savings to maintain and strengthen the weekday schedule because that benefits the 

people of the City. The fancy…benefits of the police only benefits a few…and 

fantasists. I would appreciate it if you would do the right thing by the people of 

Manchester. Eliminate those cuts you were planning to make and recover the 

Saturday schedule. I said what I have to say, thank you for hearing me out, and I 

bid you good evening.  

 

Juanita Leach, 467 Maple Street, stated: 

I’m coming to you about the MTA. Cutting the Saturday buses would be a 

detriment to all the people who require these buses for work: For those who don’t 

work a Monday through Friday job and for those who do have a Monday through 

Friday job, they have to depend on the public transportation system to go to the 

grocery store, to go to the laundromat, to do the things that they have to do, that 

they don’t have the time to do during their work week. I’m not only a disabled 

individual, I’m a student at the Community College and I’m a taxpayer. My taxes 

go to help support the MTA and the budget here in Manchester. There are many 

different ways that you could revamp the MTA system to where you don’t need to 

make these cuts. There are many ways that you could reconstitute the Saturday bus 

system. I understand that not everybody rides the bus on Saturday, but there are 
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those of us who have no other way to get around, those of us who are not 

ambulatory, those of us that must take the buses to get to where we need to go for 

our doctor’s appointments and for everything else. Last year when I stood before 

you, I said that one thing that denotes this City is affordable, reliable, dependable 

transportation. The more cuts you make to this, the more you’re hurting 

Manchester because people will move. They will leave the City, you will lose the 

income that they spend here, you will lose more taxes, you will lose many 

different things and Manchester will revert, even though it is now noted as the 

largest City in New Hampshire, to a town. If it keeps deteriorating, it will become 

a ghost town. Thank you for your time, but if you need to do something to the 

MTA, if you need to raise the fares, raise them, but don’t abandon the people who 

put you in office.  

 

Lillian Meunier, 263 Hanover Street, stated: 

I’m here on the MTA. I need to take the bus everyday. I work and if you cut the 

MTA I will not be able to go to work and I will be unemployed. I will have to live 

on the street and it will cost you more money to take care of me because I cannot 

work. As far as I’m concerned, I think that you should be able to afford more 

money for the MTA in order to help because I do work Monday through Saturday 

and I do depend on the Saturday bus service to go to work in Bedford. It would be 

inappropriate for me…I wouldn’t be able to get a ride into Bedford, but I do live 

here in Manchester. I thank you for your time and that’s all I have to say.  

 

Doris Huppe, 444 Chestnut Street, stated: 

I take the D.W. Highway bus everyday. I hope this doesn’t get cut, because if it 

does, I won’t be able to get to work. I’ll have to rely on cabs and people I know to 

bring me to and from work. Please don’t cut them. We need this very much.  
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Karen Pepek, 259 Chestnut Street, stated: 

We are the people that live in this City and I hope you could keep that in mind. I 

realize that, as someone said with the bus service, it’s a skeleton and if you keep 

picking the bones out of the skeleton, there will be nothing left.  

 

Diane Oliver, 116 Notre Dame Avenue, stated: 

I work in a large supermarket in Bedford and I ride the Bedford Highlands bus to 

and from work at least three times a week. If the Bedford Highlands bus is 

discontinued, I’ll lose my job. If the Saturday bus service is discontinued, I’ll lose 

one-third to one-fifth of my hours. My daughter is in college. She depends on me 

to support her. Please continue to support the bus service. Thank you.  

 

William Oliver 200 Reed Street, stated: 

I’m a Vietnam Veteran and I rely on the bus system to get to my appointments for 

treatments, which are at least once a week in Manchester. Without the bus service 

to the VA Hospital in Manchester, which then transfers me via a transport bus, it 

would be impossible for me to get my treatments. I’m disabled and I get a VA 

pension and that’s all I have. For years and years, as a kid growing up in 

Manchester, I remember the red and yellow buses and I used to be embarrassed to 

ride the bus, but now I’m proud to ride the bus because I think the Manchester 

Transportation Authority is one of the best I’ve ever seen. I’ve live in Boston, 

Dallas, Saint Augustine, everywhere around the country and this is one of the 

best…and the drivers are so friendly that we know them by name. To lose this and 

to have people lose their livelihoods or their appointments for medical needs 

would be a shame. I hope something can change.  

 

Jay Syrene, 3440 Brown Avenue, stated: 

I appreciate that there are many budgetary concerns. I work for the Manchester 

School District. I wasn’t here last Friday. I know my job is in jeopardy, but I am 
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here today because I think the issue of Manchester Public Television is paramount. 

Personally, ten years ago I started at the MCTV Community Access Station and it 

was instrumental in getting me a $40,000 private scholarship to attend a top 

communications school, Emerson. Currently, I’m a producer at MCAM. Through 

MCAM I met a former U.S. Senator who I talk to on a weekly basis and also State 

Senators. MCAM is vital for the people of Manchester to provide them an 

understanding of what’s going on so they know the issues. It’s Manchester’s voice 

and it’s also our eyes. It gives us the opportunity to see Aldermanic meetings. 

Openness is essential to democracy. Democracy isn’t done behind closed doors 

and it’s not done in the dark of night, it’s done in the light. MCTV provides that 

light. It lets all of Manchester in those doors. If you guys consider yourselves good 

Aldermen or a good Mayor, then you should revel at the opportunity to let 

Manchester see what goes on here. There are thousands of hours of television on 

hundreds of channels and most of it is all blabber, it’s all just talking, but MCAM 

is Manchester. It’s our voice and it allows the people to learn what issues are 

going on and what’s been talked about like the bus situation. People wouldn’t 

know what’s going on, what’s being voted on, if it wasn’t for the community 

access. Thank you for your time.  

 

Karen Remillard, 175 Chestnut Street, stated: 

I ride the bus at least four days a week. I work part-time at Stop and Shop on 

South Willow Street. If you take a way the bus service, especially Saturday 

service, I won’t have any way of getting to work myself. Some of the people I 

work with also rely on the bus. I agree with some of the other people I’ve been 

hearing. Put yourselves in our shoes and see if you can get around without your 

vehicles for a while and then you’ll know what it is like. I guess that’s all I have to 

say, but think about what you’re doing. We really need these services. Thank you.  
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Shirley Durrette, 175 Chestnut Street, stated: 

I depend on the buses and what surprises me more than anything…Mr. Shea, you 

were the principal at my son’s school, Jason, and Mr. Lopez, I worked with your 

wife many years ago. The thing that concerns me more than anything is the lack of 

caring that you folks have towards those who do not have vehicles. I cannot afford 

a vehicle. I raised my sons by myself. I’m a single mother. You cannot take the 

buses away. I work at Walmart, I’ve been there for nearly eight years, and I cannot 

get back and forth by walking or taking a cab, I live too far. Basically, I need the 

transportation. Please, as everyone else has begged you, I’m going to be another 

person to beg you. If you need to raise the prices of buses again, do it. Like one of 

the speakers before said that we know the bus drivers. They use our names, they 

speak with us, and they ask how our families are. Why don’t you take two days 

and go on a bus and you will see how many people are caring and care about one 

another and I ask that you listen to us. Understand that there are a lot of us who 

need the buses to get back and forth to work. Thank you for your time.  

 

Theresa Perry, 345 Rimmon Street, stated: 

I’ve heard many things tonight and I just don’t understand how a city this size can 

take away a necessity like public transportation and replace it with Dial-a-Bus. 

People rely on set schedules. I took the bus when I went to college, back and forth. 

I hadn’t taken a bus until recently when I lost my full time job and had to work at 

Walmart. I have seen the things that go on in this City and I’m appalled that you 

would take away a necessity for some of these people. Maybe I can get a car at 

some point, but at this point, I don’t have a car and I can’t find the transportation 

to get to and from work. But there are other people who can’t drive, who are 

handicapped. There is a deaf girl who takes my bus every morning. How is she 

suppose to call Dial-a-Bus? Dial-a-Bus isn’t even a guaranteed service. For those 

people who work Monday through Friday or even on Saturday, if they call for a 

bus, they have to call two hours in advance and there is no guarantee that they will 
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actually get the bus. It’s up in the air. For those people who work and need the bus 

transportation to get to and from work they are going to lose their jobs because 

they won’t have guaranteed transportation. I’ll be one of them and then the 

unemployment rate is going to go up. The budget that you have now, a third of 

that goes to executive salaries at MTA. There is obviously something wrong about 

that. It’s not just the City who can’t give the funds, it’s also the management of the 

MTA. You have to rethink the way it’s being done. This isn’t the first time you’ve 

had budget problems for the bus system. Now you have to look at what’s going 

on. Why are you commissioning these people to manage it if they can’t manage it? 

I don’t understand what’s going on in this City and I would really like to know 

where the money goes because you have $900,000 going into a budget that needs 

$1.4 million and a third of that is going out in salaries to these three people who 

run the MTA. Can you please explain to me how that can be? I’m a college 

educated person. I’m not stupid. I’m not the uneducated people that you think ride 

the bus. I’m somebody who went to school who is financially strapped right now 

looking for a real, full time job in my field. I’m working at Walmart. I enjoy the 

people I work with, I enjoy the people that I meet, but I also need public 

transportation at this point in my life because I financially cannot afford a car. 

You’re not only hurting the handicapped, but you’re hurting the general public 

because unemployment will go up. Are three people’s salaries that important for 

Dial-a-Bus? That’s all I have to say.  

 

Erika Vollmerding, 175 Chestnut Street #708, stated: 

I’m a patient of the Greater Manchester Mental Health. I have seizures so I can’t 

drive. I know it’s starting to sound a little redundant because we’re all saying the 

same thing that we have this, we have that, we need to ride the bus, but I really 

need to ride the bus because I need to get to these doctor’s appointments. I usually 

have between two and three doctor’s appointments a week and if I took a cab it 
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would come out to about $40 a week. I’m just one person, but to me it’s my whole 

world. I really need to ride the bus. Please don’t take away Saturday service.  

 

Al Heidenreich, 53 Lincoln Street, stated: 

I lived 40 years on the West side, 38 years on the East side. You do the math, I 

think I’m going to stay. I love this state. I love this City. I love the neighborhood 

I’m in and I like just about everything that goes on. Let me just preface something 

by saying that over the years I’ve been involved in a lot of things by choice. Every 

now and then, someone will say to me, why don’t you run for office and I think 

about it. All I have to do is come to one of these meetings and that answers my 

question. I certainly admire you ladies and gentlemen. You do a great job. You do 

the best you can and I get a little disappointed over personal things but I 

understand that happens. I would like to speak about MCAM, Channel 23. The 

average person probably doesn’t realize there are three channels: 16, 22, and 23. 

Channels 16 and 22 are government and education. They are in one building and 

two channels produced out of one building doesn’t cost any more than having one. 

I’m just looking for a fair share of the money that’s allocated for the cable access 

television. Let me say I’m not speaking for the station. I’m speaking as an 

independent producer, which I don’t get paid for doing. At the station there are 

very few people who get paid for their work. Most of the people are volunteers. 

I’ve been doing it for eight or nine years. I enjoy it very much, I’m not going to 

drop any names, but I am going to tell you I’ve had presidential candidates, I’ve 

had sitting United States Senators, Congressmen, I’ve had Mayors and Aldermen. 

I’ve had people from the Cancer Society, the Red Cross, the Fisher Cats, the 

Wolves—you name it. What I’m trying to say is we provide something for 

everybody in this City. We don’t have any way of tracking how many people 

watch, but I can tell you right now, no matter where I go, somebody says 

something about a show that we’ve done. The diversification is terrific. We have 

religious shows and we have shows that don’t beat with a lot of people’s approval. 
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The idea is that it is there for everybody to be able to come down and speak their 

peace, so please take a look. I know the money is already there, I know you’re not 

going to cut us, what you’re going to do is distribute it equally and that’s what 

we’re looking for. Remember what I said. Two stations, two channels, out of one 

place can run almost as cheaply as one, so please consider us. We think we do a 

decent job. I know the others do and thanks for taking the time.  

 

Pauline Gummond, 32 Myrtle Street, stated: 

I implore you to keep the Saturday bus services going because people depend on it 

for work and other medical and doctor’s appointments. The Step-Saver’s upgrade 

is important also…and do their grocery shopping. A lot of them don’t have cars so 

they rely on that. The elderly are on fixed incomes and can’t afford a taxi. If I may 

mention this, we ride the Hampton Bus every other Sunday or once a month to get 

out of the City for the day to get away from the stress of life. I had written you a 

letter a year ago, but I didn’t hear anything from you. I also left a note at the front 

desk with copies for the Aldermen to please look at, at their convenience.  

 

Don Stevenson, 31 English Village Road, stated: 

I’m not really an order, I’m not a debater, and I was watching you people…People 

are really concerned about the bus routes. I just want to thank you people for 

listening. A lot of people have very serious issues, serious views. Like I said, I’m 

not an order, I’m not a debater, I’m just concerned. There are a lot of people who 

need this service and I hope you people will really think about this.  

 

Mary Georges, 18 Blodget, Road, stated: 

I’m here to support MCAM. I run my own show that I call “Victory Woman,” 

because I am a woman who fights for the nation, for the family, for the City. 

Every Thanksgiving I always say thank you to everybody: to the Aldermen 

because we have MCAM. I came to this City as an immigrant. I was unable to 
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drive and I did not speak English well so I rode the bus before I started to drive. 

There are a lot of other immigrants who are in the same position. They don’t speak 

English and therefore cannot get a driver’s license, leaving them to rely the bus. 

They need to work and the bus provides that opportunity. The immigrants who are 

facing this problem are unable to speak for themselves, but I can speak for them. 

The bus is important for this City. We need it and all those people need the bus. 

As for MCAM, I do my show “Victory Woman.” It is a religious show that has 

given me the ability to learn new skills, like camera operation, and has allowed me 

to travel all over the world to bring back the information I have learned.  

 

Sheila Litchfield, 66 Ash Street, stated: 

I’ve been a rider of the MTA for 50 years and I don’t know what to do without a 

bus. I’m handicapped and if you cut the buses I will be unable to get around to run 

the errands that I need to. This winter they want to implement a Dial-a-Bus 

service, but it is unacceptable for the elderly and the handicapped because it’s 

unavailable when you call and they don’t answer their phones. You also need to 

call two hours in advance and then there is no guarantee that it will show up. How 

does that factor in with zero-degree weather? I don’t understand how you can cut 

the buses, which will cause millions of dollars in homelessness, unemployment, 

and state social services. That’s not fixing the budget. You’re taking away one 

thing that can be fixed and creating a disproportionate budget.  

 

Richard Heiring, 115 Amory Street, stated: 

I’m not going to deliver a lecture on economics, but that’s what it’s all about: 

serving the economic needs for transportation for the people of Manchester. You 

know about economics better than I do, but I’m talking about a City that is dying. 

When the transportation system of a city dies, the city dies. The life of the City of 

Manchester can be determined by how the people live. The town fathers we 

elected into office can prevent this City from dying. If you don’t go on supplying 
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this essential service, it will only catalyze its eventual and inevitable decline. 

We’ll revert into small towns or be a satellite of the federal government and we 

would be completely dependent on the government, which would be the end of our 

freedoms.  

 

Dennis Carrier, 11 Warren Street, stated: 

I am a full-time transit bus operator at MTA. The City of Manchester received 

thousands and thousands in federal money to have half way houses built in our 

City. The Federal Government was here examining our bus system to determine if 

it was adequate to get the people where they needed to go, whether it was to see 

their probation officer or get to a job. I really wouldn’t want these ex-convicts 

walking the street with the chance of a relapse when they could have been on the 

bus, where the camera could keep an eye on them. A city that doesn’t move is a 

city that doesn’t work.  

 

Douglas Marcotte, 193 Agnes Street, stated: 

I’ve been taking the bus for the last six or seven years. I’ve been in Manchester 

since 1997 and now the bus lines are growing because the City is getting bigger. In 

order to keep the City growing, we need to keep the buses going. We don’t want to 

go from 140,000 down to 75,000 people left in Manchester. We want to keep it 

growing up to 300,000 but we need to keep the bus service. 

 

Nik Mastromarino, 367 Hanover Street, stated: 

I’m visually impaired and I rely on the bus service. I just got a part-time job and 

my life is starting to improve. However, without the bus service I will have to 

walk. That would be okay for the summer, but in the winter I don’t want to be 

walking on ice. Taking away the bus services is causing people to panic. We don’t 

know what’s going to happen or its effects. I don’t want to hope that a bus comes 

by so I can get to work. This is going to have long term effects like rising 
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unemployment and Manchester not being green. There are a lot of people like me 

who can’t afford a taxi and who can’t drive so they rely on the bus.  

 

Laura Mick, 214 Sagamore Street, stated: 

I have been a lifelong New Hampshire resident and moved to Manchester in 2002 

because of the buses. I have a brain condition that impedes my ability to drive. In 

order to be self-sufficient, I moved to Manchester and I really beg and plead for 

you to allow us to be self-sufficient. In the Manchester Express it said on 

weekdays in March alone 41,000 people rode the bus. All these stories that you 

heard tonight will impact you. I take pride in my work and while I can work I want 

to work. This summer, and every summer for the past seven years, I’ve tested 

water four times a day and that’s a City Regulation. In this economy, my job is on 

the line if I can’t get there. It’s so inspirational to hear everyone’s story. Without 

Saturday service I would not be able to shop. I’m going to have to find another 

way and my mom is going to have to come from Londonderry to drive me. That 

shouldn’t happen in the biggest City. I came here to avoid that. It is very 

detrimental to take away someone’s freedom.  

 

Linda Tedesco, 209 Notre Dame Avenue, stated: 

I have a petition of 1,002 signatures, so the victory is ours. On top of that, I have 

all these forms people filled out for me, with copies for my records. I did this to 

protect their civil rights to have public transportation and I will not rest until that 

is…and in a dignified way, respected because we do not live in a Communist 

country. How would you like it if someone told you, you could not get to 

appointments because you guys wanted to call the shots? When you are making 

decisions for us you have no right, and I will not tolerate it, and things will remain 

the same because I have 1,002 signatures. You also have to increase your services 

on Saturdays until later in the evening. People also want Sunday service because 

they feel trapped in such a pitiful City that has gone down hill.  
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Dawn Bertot, 73 Maple Street, stated: 

I have taken the bus system since I came here in 1976. I believe in the bus system. 

I’ve been to many cities and can see that the bus systems are an intricate part of 

the community. If you do take away the system, which you will because you 

already made up your mind and this is just a legal procedure, you will cut the 

throat of the City. You will have less people coming in and more job losses. As 

you already know, you will have more people leaving with the foreclosures. In my 

building there are apartments that aren’t even rented. That’s your base for people 

to buy and also use the services so you have income for the City. Nobody is going 

to come here, even though you have the sports centers and the Verizon Center. 

You’re not taking care of the basic necessities that we need for the City that keep 

it running…as well as the population. Hopefully you will explore other ideas of 

how to keep this program running. You need to build up the City so that people 

want to come here. I’m able to walk so I’m lucky, but there are a lot of people who 

aren’t. The City will benefit in the long run with the bus system.  

 

Victoria Griffiths, 20 Orange Street, stated: 

Every year we do this. The bottom line is it’s important. Most of these people 

really depend on these buses. It’s something they need for the doctors, work, and 

every other aspect of their lives. It’s not something you can go without. It’s what 

makes this City such a special city. We have a good transportation system and we 

have really good drivers that care about the people. It is extremely important.  

 

Barbara Condon, 353 Megan Street, stated: 

I started employment with the Manchester Transit Authority ten years ago. Some 

of you are familiar with the problems that have been addressed many times with 

the employees of this company. You have helped us through difficult times when 

it came to issues with management, so I cannot say you have totally neglected the 

issues that face the MTA. As far as the budget is concerned, in my ten years as an 
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employee here, it seems that the last thing on your budget agenda every year is 

transportation. We are important, the people who showed up here tonight are 

important. They had to seek rides here because of the short notice. We provide 

very important services that most people don’t know about: When you have an 

emergency response you call for City buses; when you have fires in large 

apartment buildings and people are homeless in the middle of the night, it’s your 

City bus drivers who pull a bus out, show up at the site, give these people a place 

to sit to stay warm until the Red Cross and all the other City officials can get them 

shelter for that night to get them through this; we are also your response team for 

disasters and airport evacuations. I know the City Aldermen are responsible for 

appointing the Commissioners who run the MTA. However, I don’t know, because 

I’ve never received an answer to this, do those Commissioners answer to this 

Board? Do they take it upon themselves to have a discussion with one or two of 

you because these issues affect all of us? The people who came here tonight are 

real people. We drive these people around daily. We have a management team that 

called its first meeting with its employees last Friday night. That meeting was 

supposedly to discuss the budget issues, their proposals, their design of attack, 

plan a, plan b, plan c. However, none of this was discussed with the employees. 

We could not communicate with the public. Everybody here was left blind sighted. 

I know you cannot go out into the public and work with them on a daily basis and 

tell them there is no plan. Friday night we were told the Federal Stimulus Money 

is going to go to painting and redecorating the offices at the MTA and putting in a 

new $22,000 phone system for the Dial-a-Bus so when they terminate bus routes 

and drivers and the citizens don’t have an hourly bus service to depend on, they 

will have to rely on Dial-a-Bus. Some of the employees that were going to be laid 

off, if they are qualified, will be allowed to stay on to answer the Dial-a-Bus 

phones. If they are unqualified, they will hire outside candidates. They are putting 

in a brand new bus wash when we have a bus wash. For management to sit and say 

that the federal dollars are there and we’re going to use them so someone else 
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doesn’t is unacceptable. Why not provide for the City’s residents by building 

covered shelters at our larger ports and stations? We have bus shelters that 

accommodate three people in the winter time, while everyone else is exposed to 

the elements. These are the things that the City Aldermen need to step in on. If the 

management team is not accountable to report back to you, like any other 

department in the City, you need to take it back. You need to be the ones that are 

there and hear it. You need to understand the federal money. When our budget 

gets cut, if our service hours get cut, even the Step-Saver Program that runs 

according to the City bus lines…I have the opportunity, running different shifts in 

our company…I can run Step-Saver, I can transport people to the VA…he goes 

faithfully every morning to the VA. The first question he asked me was if he was 

going to have a bus. I can’t answer that. When I asked the company this question, 

they said they have to wait for the feds to let them know what it is they are 

allowed to do. Are any of you involved in this? Are you going to be at the 

meetings? Are you going to participate? Every year we go through this. I recall 

hearing, not to count on anything more than this amount for next year. Why wasn’t 

there another plan, instead of signing a three year contract at $315,000 with a 3% 

increase regardless of what happens to the City transportation? That’s incredible. 

I’m not guaranteed a 3% increase and I don’t believe any of you gentlemen are 

either. If you perform badly, you don’t get a raise. If you can’t provide the service 

you’ve been brought in to do, then you shouldn’t be here.  

 

Joan Barger, 180 Alsace Street, stated: 

I’ve lived in the West side since my family moved here and I’ve worked 

downtown most of my life. I worked at the library and have some knowledge of 

the City Budget. I cannot afford a car. I work full time but I don’t make enough 

money to afford a car and Manchester rents. I could talk about trying to walk on 

the unplowed, icy streets and falling because the buses have been curtailed so I’ve 

had to walk home after working late. I could talk about walking on an injured 
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ankle and having to do all my shopping and then carrying it home. I could talk 

about that, but I don’t get the impression there is a whole lot of empathy for what 

the life of the working Manchester citizenry is like, so I will try to instead appeal 

to your self-interest. I have travelled around the world and other parts of the 

country and I have seen what a functioning transportation system can do for the 

economy. In the eighties all of Manchester was dead and empty. I saw it come 

back under Mayor Baines’ tenure, but now much of Elm Street is fading again. 

Part of the problem is the difficulty getting around in Manchester. I tried not to 

shop in Manchester because the parking was so horrendous. I went to Nashua or 

elsewhere because Manchester was so inconvenient and I’m not the only one. I 

know many people who would have liked to go downtown and do things, but they 

could not deal with the parking or the unplowed roads. I know people who would 

like to go out and spend their money at restaurants and others places of 

entertainment; they would like to go out to eat and drink afterwards, but they don’t 

because they don’t want to risk drinking and driving or they don’t want to drive at 

night. There are ways in which a good public transportation system brings in 

money, rather than simply costing money. I know there is talk of people talking 

about revitalizing Manchester’s economy, making it an alternative to Boston. 

When I can go to Boston and ride the T until midnight, that’s what I’m going to do 

because the inconvenience and hassle of trying to find parking, or walk home 

when the weather is inclement. I’ve heard great things about Nashua and their 

expanding transportation and economy. It was once called the armpit of New 

Hampshire but it doesn’t look like that anymore. I’ve lived here long enough to 

see Manchester rise up and come back down and it’s started looking rather 

teetering again. I would like to suggest rational self-interest when you consider 

public transportation.  
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Lisa Orofino stated:   

I’d like to make a couple points about how the education budget was passed, why 

my property taxes went up and why we’re losing buses. I’ve always lived in cities 

where Mass Transit, buses, and subways were available. Like you, Mayor Guinta, 

I lived in a metropolitan area where education was the most important thing. I 

moved to Manchester three years ago. I first visited Manchester in 1995 and the 

City was in decay. The mill buildings had not been revitalized and the airport was 

limited. We now have a regional airport and we have schools with great teachers 

and wonderful students from what I can see. I don’t have any children of my own, 

but I have two nephews and a niece who are attending Manchester schools and it’s 

very distressing that their programs are being cut. Education is not the main 

concern of this community and it should be. Every child in America has the right 

to a great education, not just a perfunctory education. I don’t think the high school 

will be accredited when my nephew graduates in four years. He might not be able 

to get into a college. The budget cuts are awful. You have a great music program 

and other really great programs that go on in the schools. My niece requires 

special education but she gets no education, so I’m very disappointed. It’s very 

disheartening. I intend to stay here in Manchester and do everything I can to make 

sure that the community becomes better than it is and the children have a good 

education here. The bus system has to stay here. I was not happy with what I heard 

at the Town Hall Meeting. It sounded as though no one is thinking outside the box. 

Did we write for grants? Are we trying to get more funds to run our schools and 

bus system? I do not have to take the bus. I choose to take the bus. I only live a 

mile away from my office, I can walk, but the bus ride is enjoyable. It’s a great 

system and all of us who ride the bus love the bus. I’m begging that the school 

budget is reconsidered. Get grant money, do whatever you have to do. Manchester 

is failing miserably on an educational level. You had a much better education than 

these kids are getting in these schools and there is no excuse. We can’t lose the 
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buses. You need the buses to run from 5:00 AM until midnight and it should be 

serving the airport because you can’t get home from the airport by bus.  

 

 

Mayor Guinta stated there being no one else present wishing to  

speak, on motion of Alderman Osborne, duly seconded by Alderman Sullivan, it 

was voted to take all comments under advisement and further to receive and file 

any written documentation presented. 

 

On motion of Alderman Osborne, duly seconded by Alderman Sullivan, it was 

voted to adjourn.  

 

A True Record. Attest.  

City Clerk 

 


