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SPECIAL MEETING 
BOARD OF MAYOR AND ALDERMEN 

(PUBLIC PARTICIPATION) 
 
 
December 1, 1998                                                                                                   7:00 PM 
 
 
 
Mayor Wieczorek called the meeting to order. 
 
 
Mayor Wieczorek called for the Pledge of Allegiance; this function led by Alderman Pariseau.. 
 
 
A moment of silent prayer was observed. 
 
 
The Clerk called the roll. 
 
 
Present: Aldermen Wihby, Klock, Sysyn, Clancy, Pinard, Shea, O’Neil, 
  Girard, Rivard, Pariseau, Cashin, Thibault, Hirschmann 
 
Absent: Alderman Reiniger 
 
 
Mayor Wieczorek advised that the purpose of the special meeting is to give residents of 

Manchester the opportunity to address the Board on items of concern affecting the community; 

that each person will be given only one opportunity to speak; that comments shall be limited to 

two minutes to allow all participants the opportunity to speak and any comments must be 

directed to the Chair. 

 

Mayor Wieczorek requested that any resident wishing to speak come forward to the nearest 

microphone, clearly state their name and address when recognized, and give their comments. 

 

Donna Lee Tanguay, 148 Cypress Street, Manchester, NH stated I come to you this evening in 

regard to the janitorial service in support of the committee that is being formulated.  I would like 

to read the following letter that was issued on November 16, 1998: 

 

To Whom It May Concern: 

 

The time has come for an honest evaluation of Manchester’s shortsighted attempt at 
trying to save money by bringing janitorial privatization into our schools.  Honestly 
speaking, it is not working!  Having been repeatedly victimized by the less than savory 
characters who have waltzed in and out of my classroom, especially this school year, I 
feel more than qualified in making such a definitive statement. 
 
 Issues having taken place in the past shall remain there; for they, to my regret, 
should have been tended to long before this day and were not.  Perhaps, if I had given 
voice to my concerns earlier, I would not find it necessary to do so now.  With that stated, 
let me begin by voicing my frustrating account of Highland Goffe’s Falls Elementary 
School’s less than honest janitorial staff. 
 
 To date, I believe there is not an area within my classroom that has not been 
tampered with in some manner or other.  Although locked each evening, my closet was 
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consistently being opened in my absence and items were taken or used without 
permission.  One janitor, in particular, was asked if he had a key and he adamantly denied 
possession of said item.  Upon witnessing him unlock my closet door one morning, open 
it and plug a vacuum into an interior outlet with obvious familiarity, I questioned his 
earlier statement.  He was quite evasive and quickly found a convenient excuse to leave 
my presence.  With that, I had no choice but to purchase another lock and have it 
installed on my closet door. 
 
 Since my classroom library does not follow the same extensive cataloging that our 
school library has securely in place, I am at a loss to offer the specific number of books 
missing from my bookshelves.  I am certain they are missing, though, because filled 
shelves continue to be less and less full.  Hundreds of dollars that have found their way 
out of my pocketbook for the sole purpose of purchasing an array of quality literature for 
my students have now been lost to the greed of our janitors and their children.  Having 
mentioned the children, I do believe this is as good a time as any to enlighten  you as to 
the activity of these youngsters. 
 
 Following many teacher complaints, the evening janitorial crew has been spoken 
to about the inappropriateness of bringing their young children to work.  Unfortunately, 
the problem has not been solved.  While the janitors have attended to their assigned 
duties, these children have been left to roam the building unattended.  Children being 
children, they have helped themselves to books, tapes and anything else they have found 
to their liking. 
 
 Two items, in particular, have been tampered with causing me to become both 
saddened and outraged.  One is a handmade bunny, Miss Bailey, that sits in my rocking 
chair; and, the other is a handmade teacher doll that sits on the shelf of one of my 
personal bookcases.  The bunny’s French knot eyes have been pulled out of place, and 
the doll’s chalk slate has been ripped from her hand.  While you may find the 
mistreatment of a cloth bunny and a fabric doll cause to slyly smirk or openly chuckle, I 
do not.  You see, the bunny is important to my second graders and the doll is a gift from 
one of my former students.  Each has a clearly defined value.  Quite simply, unwelcome 
visitors entered my classroom and displayed their obvious disrespect for me and my 
profession. 
 
 Taking dishonesty to yet another level, these janitors attempted to mislead us 
further into believing this matter had been addressed and resolved.  More and more 
teachers began sharing their concerns about missing items, though; for the consistently 
blatant thievery had never been solely confined to my classroom.  You see, the entire 
school had become a relative gold mine for these janitors and their youngsters.  Through 
intensified communication, the true extent of the greed and dishonesty of these 
individuals became ever so clear.  Although we were told the children were no longer 
accompanying them to work, books, including a new Language Arts book and tapes 
continued to disappear, decorations were destroyed, and money was taken from students’ 
desks.  Although the new Language Arts book was finally returned, the list has still 
remained endless. 
 
 On more than one evening, teachers discovered the unfortunate truth of the matter 
when leaving the building long after quitting time.  The reason items were still being 
taken or destroyed was because the children were still being brought to work.  While the 
janitors thought themselves clever in keeping the children locked and hidden in a van 
until the last teacher departed each evening, they should have thought themselves 
criminal.  Quite clearly, what they subjected these small children to constitutes what 
should be considered as no less than child abuse. 
 
 This illegal treatment of these youngsters was also reported and supposedly 
discontinued.  Yet, items are still missing and these young children can still be spotted 
hiding in the locked van.  For those of us who continue to stay late, though, young voices 
can still be heard occasionally in the hallways before older voices interrupt them.  With 
this, a hurried departure soon follows and it is again silent.  A true assessment of the guilt 
associated with this serious situation is this:  The janitors know that we know and their 
false smiles have long disappeared. 
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 My unquestionable honesty and secure set of values leaves me at a loss to 
understand how a city that professes to believe in children and their right to an 
outstanding education can continue to employ those who undermine the teachers who 
dedicate themselves to these same children.  If this matter is not addressed, not that issues 
have been clearly stated in print, then I will be expecting you to enlighten me as to your 
reasoning.  Of course, it has become blatantly clear that janitorial privatization is not 
working, and no enlightening in the world can prove to the contrary. 
 

Sincerely, 

 

s/Donna Lee Tanguay 

 

I would just like to note that when this letter went out, all of these facts stood true.  When the 

letter was issued, though, the janitor in question left our building and her children have not 

returned.  Unfortunately, with that is only the remedy, a small remedy, it is only for this 

moment.  It is going to continue.  It will be quiet for now, but it will surface again.  It needs to 

be addressed.  I would like to also say that I respect the Mayor because he has contacted our 

school, he has agreed to meet this Thursday morning at 7:30 a.m.  My reason for coming this 

evening is for that the same letter that went to the Public Building Services Department and also 

to the Mayor and a number of other people can also be circulated with the rest of the Board and 

also hopefully it will help to support the stance that the newly formulated committee takes. 

 

Alderman Shea stated I want to attest to the fact that Mrs. Tanguay ranks among one of the best 

teachers in our school system, your Honor. 

 

Alderman Thibault stated at this time I think, really, and I don’t do this very often but I will 

have to give the Mayor credit because he has been listening.  How many times have I sat here 

and talked about how some of our schools and our City buildings are not being taken care of and 

I have got to give him credit, at least he has listened and he is trying to do something.  I want 

you to know, Mr. Mayor, I know that you put me on this Committee and I want you to know 

that I will do as best a review and as great a review as I possibly can to see to it that these 

problems are addressed, especially security, your Honor.  We have an awful lot of equipment in 

a lot of these schools and if you look at the type of security that we have at some of these 

schools, when I find one of my schools on the west side open for the weekend, complete, wide 

open I have concerns about that and I just want to say again, I have to give you credit because at 

least you listened to what the people said, including myself, in addressing this and I want to 

commend you for that.  Thank you. 

 

David R. Boutin, 105 Brae Burn Drive, Manchester, NH stated: 

Before I get to my main topic, I first want to say that there is an individual who deserves a lot of 

thanks from this Board with regard to the Christmas Parade.  Mike Lopez did a fabulous job.  

For those of you who were there, there were 56 entries and it was a great day, great parade and I 

hope this Board will send him a letter in thanks for his effort.  Now, my main subject which is 

cable TV rates.  Many of you know that a year ago I sponsored legislation which was passed by 

the House and the Senate and signed into law by the Governor and we had a committee this 
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Summer and unfortunately the committee took the ostrich approach.  They stuck their head in 

the sand and said well we can’t deal with it, this is a federal issue.  Well, here we go again.  A 

week ago we received notice that MediaOne is going to increase our rates again.  Inflation is at 1 

1/2% or less and some economists will tell us that we are in deflation and yet MediaOne is 

increasing our rates by 5%.  For what?  For what I ask this Board?  What have we gotten for the 

12% on average increase over the last three years?  I don’t think this community is being served 

well, at all, by MediaOne.  They are plundering our senior citizens and they have no public 

conscious whatsoever and I hope that this Board will think very long and careful before you 

renew any new contract with this company because in my opinion, they do not deserve it.  I 

think part of the problem is that there is no competition and they are going to tell you, they are 

going to tell you there is competition.  Well let me tell you about my experience this weekend.  I 

went to check it out.  To get Direct TV, now most of you probably have a couple of TV’s in 

your house at a minimum, it was going to cost me over $600 to hook-up, just to get the service, 

forget the monthly rate.  How many people in this City, your constituents, can afford that kind 

of money and you do not get your local TV stations.  Ask your constituents.  Basic service or 

just minimum service which I am getting is going to go up to almost $29 a month.  What are we 

getting for it?  I don’t believe we are getting a heck of a lot and I don’t think that if you spoke to 

your constituents that you are going to hear very many good things.  Now, yes, it is a federal 

issue but somewhere along the line someone has to step up to the plate and address this issue.  

Now I will tell you that Congressmen Lozen and Marquis have introduced legislation in 

Congress to forestall the deregulation which would take effect March 1, 1999.  If that legislation 

does not move forward and does not get passed, 5% will be a drop in the bucket because they 

will have unlimited ability to increase our rates, at will, with no justification whatsoever.  So 

please, Board and Mayor, look very carefully at this issue because our citizens of this 

community are being raped and they don’t deserve it.  Thank you. 

 

 

Bill Marvin, 887 Chestnut Street, Manchester, NH stated: 

I am President of Manpower of Manchester and Chairman Elect of the Greater Manchester 

Chamber of Commerce Board of Directors.  I also had the opportunity to serve on the Citizens 

for Civic Pride campaign committee that recently advocated for passage of the civic center 

referendum.  On behalf of the nearly 1,300 members of the Chamber of Commerce, I want to 

especially commend the MDC Civic Center Committee for all of their hard work on this very 

exciting project.  The Board of Mayor and Aldermen had the insight to insist on protection for 

the taxpayers in this matter and the MDC sub-committee put together a package that has really 

exceeded those conditions.  I would also encourage the Board of Mayor and Aldermen to vote in 

favor of the civic center project as currently proposed and to move it forward.  The citizens of 

Manchester responded positively to the civic center referendum question that was given to them 

on the ballot.  I think the passage of that question sent a clear message to the Manchester city 

leaders and that is we want a civic center in Manchester.  The questions surrounding parking 

issues and site specifics are certainly appropriate and they do deserve your attention, however, 

they are challenges that I don’t feel are at all insurmountable and should not sidetrack the 
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project.  We certainly encourage the Board to rely on the research and the expertise of the 

consultants that were hired, the professionals who were doing the feasibility study.  Their 

knowledge and expertise of this project is based on countless hours of work and study and 

should be the basis for moving forward and beginning with Phase II.  It has been demonstrated 

that adequate parking exists within walking distance of the proposed site, however, we do 

recognize that parking management at sold out events may bring challenges from time to time 

for some of the residents and some of the businesses.  With that in mind, the Manchester 

Chamber has met with several businesses and civic organizations to proactively construct a plan 

to address some of the parking challenges that may arise.  This plan is now in the early 

development stage and will be presented to interested parties upon completion.  I think that 

those of us who had the opportunity to visit Peoria in the fall saw what leaders with vision can 

accomplish.  You all have embarked on that process here with your support, projects like the 

Airport expansion, the Riverwalk and the Science Enrichment Encounter.  I would encourage 

you now to advance that vision even further for our area by voting in favor of the Manchester 

civic center as proposed and as supported by a majority in our community.  Thank you. 

 

Billy Dodd, 181 Mammoth Road, Manchester, NH stated: 

It is going to be hard to follow that pep talk.  There are two things I want to speak about.  The 

civic center and the schools.  I think if you go back and look at the way the ballot question was 

worded, okay, that was a misleading question, it was a loaded question and it left you guys with 

your hands tied and nothing but a downtown site the way the question was worded.  Should the 

Board of Mayor and Aldermen approve the issuance of up to $50 million of fully insured bonds 

for the construction of a civic center in downtown Manchester, total project to be paid for with 

private funds and a portion of the City’s share of State Meals & Rooms revenue?  I think the 

ballot question should have had some very important facts in there that would have made the 

voters fully informed because I don’t think they were fully informed voters.  Such as, what 

about the revenue from the building?  Who gets to keep that?  Anybody that is in business 

would love to have somebody else put up 80% of their business and then they get to keep all the 

profits and that is exactly what I see happening here just from the information that I have 

garnished out of the paper.  So, if you are going to put up $80 million, I would say get your own 

management firm, put up the other $10 million and then make the civic center work for the City 

which is what it is supposed to do.  The revenues, the parking fees, okay, again from what I 

have gotten out of the paper I understand that Ogden Management wants to retain the revenue 

from the parking fees.  If I am correct, I think we own the parking garage behind the Center of 

NH.  If we do, why don’t we keep the parking fees?  A new parking garage.  Okay, there was 

just some headlines in the paper about the Aldermen considering the possibility of maybe a new 

parking garage.  Well, the way the proposal was put forward was that no tax revenue would be 

used for the civic center but nothing was sent about the new parking garage that would have to 

be built across the street because if you try to run any type of daytime venue in the civic center, 

you are not going to have the parking unless you construct a new garage.   Now the night of the 

voting when I talked to Real up at St. Pius, the voting place up there, he brought up a very good 

idea.  Put the civic center over at the Industrial Park.  You have a lot of flat land over there to 
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put one great, big heck of a parking lot.  You don’t have to build an expensive, $20-$25 million 

parking garage downtown.  I don’t know if that idea was kicked around.  Then there was 

probably some wheeling and dealing going on.  Again, from what I got out of the paper, the 

teacher’s union was up for their contract and wanted you guys to sign the paperwork off on that.  

The teacher’s union President, from what the paper had, met with the civic center committee and 

when the deal was struck that yes we are going to sign everything, the teacher’s union President 

sent out a notice to all their members now we vote for the civic center.  A little bit of politics.  

The schools.  The one thing I want to say about the schools is that at the same time that the work 

slow down if you want to call it was going on, some of the stories in the paper had it that some 

of the high school teachers in their work to order rule they were not writing early 

recommendations for college applications, which probably put some of these kids in a bind for 

getting their applications accepted ahead of time and for a teacher refusing to right a 

recommendation for college, I would equate that with a police officer not responding to a call.  

We should fire any teacher that did not write a recommendation or put a kid in jeopardy for 

being accepted at the college of their choice.  That is inexcusable for a teacher.  To say that they 

do everything for their kids and then when it comes down to their pocketbook, we are not going 

to do this unless we get our pocketbooks filled and if you guys have any control over that, 

something should be looked at in that avenue.  Thank you. 

 

Linda Garrish, 7 Irwin Drive, Manchester, NH stated: 

I would like to address the Board on several issues tonight.  First, I would like to commend 

Alderman Rivard of Ward 8 on his recent support of his constituents and their concern over the 

future of Pine Island Park in south Manchester.  The citizens group that was formed over this 

issue should also be congratulated on their successful efforts to bring this historical and 

beautiful part of Manchester’s vanishing natural park resources to the attention of not only south 

Manchester residents, but also to the entire community.  Despite the fact that I grew up in south 

Manchester and lived nearby to the park as recently as my son’s early school years, I was not 

aware, until now, of this park and its access.  Like many others, I enjoyed numerous happy 

childhood moments at the amusement park, the pond and attending fireworks there.  Please take 

the opportunity tonight or very soon in the future to make sure that Pine Island Park is available 

to the public and maintained in perpetuity.  Not only as a wonderfully restful and scenic 

recreational area, but also as a historical landmark which represents part of Manchester’s early 

settlements, as well as the amusement park and also as a relatively untouched natural landscape.  

Please use the funds set aside in I believe the CIP funds from the 4H building fire to do so.  As 

well, please take the opportunity to work with park neighbors and Ward 8 constituents to 

develop and build a small playground in the parks open area as constituents are requesting.  

Secondly, I ask you to consider broadening the membership of the proposed committee to 

evaluate the cleaning and maintenance of our City schools.  The concerns and complaints and 

the efforts of many to stem the deteriorating school conditions and safety has been an ongoing 

issue for our school children, their parents, their teachers and their principals.  The condition of 

most schools has had a negative impact on the educational environment and the education 

process since the privatization of cleaning services.  Many parent orchestrated services, potty 
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patrols and much dialog and money and administrative documentation has shown again and 

again that we have a problem.  Much data and information has been collected over the years 

which could be valuable to such a committee’s work.  Please take this opportunity to add to your 

committee, Mayor Wieczorek, representative parents, students, teachers and principals.  In this 

way, any recommendations will be from a diverse and fully representative group who all have a 

vested interest in the condition of our schools.  I also ask you to postpone, if possible, sending 

out RFP’s at this time in order to first receive the committee’s recommendations.  As well, I 

would think that amongst those you chose to participate there should be at least one member 

who can effectively facilitate and perhaps chair this important process.  I would hate to see 

money spent to hire a facilitator when local talent is in abundance.  Not too long ago, the Health 

Care Task Force hired a facilitator whose role not only changed over the course of the 

committee’s work but who also never reported to the public nor did the committee provide a 

fiscal accounting of money spent.  Lastly, I am sorry to report that you are missing a very 

important public forum on taxes and taxation in the light of the State school funding problem 

and sponsored by the Chamber of Commerce which is being held, as I speak, at the UNH 

auditorium at 400 Commercial Street in the Millyard.  I hope that you will invite the sponsors, 

not only to share the information presented and discussed, but also to encourage them to hold 

other forums which you all can attend.  It is clearly and issue which Manchester officials and 

taxpayers need to fully participate in and just an additional comment.  Please re-evaluate the 

currently proposed civic center site thoroughly and the potential negative impacts to neighbors 

living nearby to it.  Thank you. 

 

Ron Robidas, 434 Union Street, Manchester, NH stated: 

I am here before you this evening as Chairman of the Board of the Manchester Neighborhood 

Housing Services.  Your Honor, we are here to speak regarding the civic center this evening.  

The Manchester Neighborhood Housing Services has not taken a position, nor do we intend on 

taking a position on any proposed site.  However, we do have some areas that we wish to 

discuss and have under consideration if the proposed site of Staples is selected.  Some of these 

deal with parking issues.  The current proposal calls for all visitors to the civic center events to 

use off-site parking.  While the proposal maintains that there is plenty of parking downtown, we 

are concerned about parking impacts on the neighborhood.  Specifically, we are worried that 

substantial numbers of event goers will chose free parking in the adjacent neighborhoods, 

thereby taking up scarce parking for neighborhood residents and businesses.  Traffic issue are 

another area we have some concerns with in that event goers will chose local streets to reach the 

civic center.  Specifically, Lake Avenue, Hanover, Beech and Maple Streets will be 

overwhelmed by civic center traffic.  Neighborhood residents would find it extremely difficult 

to get home or leave their residences during event days.  Crowd control issues, if indeed 

significant numbers of event goers park in the neighborhoods, the neighborhoods will have to 

deal with large crowds going to and from the event.  Noise, trash and public drunkenness could 

all be generated by the crowds.  Economic development impact.  The civic center is expected to 

generated economic activities and while many of these activities are expected to be restaurants 

and bars, however, we are concerned with the fact that some of these restaurants and bars may 
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grow eastward away from the civic center and abutting into the neighborhoods themselves.  We 

believe that all of these issues can be dealt with and that the civic center can be a benefit to the 

neighborhood itself, however, we do believe a dialog should be undertaken and we hope that the 

Board of Mayor and Aldermen, if that Staples site is selected, chooses to address these issues 

sooner versus later. 

 

Alderman Wihby stated if, in fact, it is the Staples site there is a sub-committee on the civic 

center that is made up of five Aldermen, if the site is chosen and there will probably be some 

sort of vote taken this afternoon, we plan on working closely with the police and Neighborhood 

Housing and everybody else who is there.  So, in your mind all of these issues could be dealt 

with if we sat down and had a dialog and if that site was picked we could make it work? 

 

Mr. Robidas replied that is correct.  We think that all of these can be dealt with effectively.  We 

would just like to make sure that they are dealt with and we think the civic center, if that site is 

chosen, could actually be a benefit to the neighborhood if these issues are dealt with.   

 

Mayor Wieczorek called for a brief recess. 

 

Mayor Wieczorek called the meeting back to order. 

 

Bill Whitmore, 521 Fox Hollow Way, Manchester, NH stated: 

I just want to express my beliefs that the Staples location for a civic center is not a good choice.  

The main reason being the inadequate parking which everyone else seems to have discussed up 

here.  All the estimates I have heard place the capacity of the civic center in the 10,000 person 

range.  Your own experts placed a maximum amount of parking in the downtown area at 

approximately 2,200 spaces which is nowhere near adequate.  Now there is discussion about a 

new parking garage in the downtown area.  Who is going to foot the bill for that?  You mean to 

tell me that with all the experts and specialists involved in the planning of this that  no one had 

the foresight to see that parking was going to be a problem.  Ogden, with all its expertise in this 

field didn’t see a parking problem?  Give me a break.  Now, surprise, surprise we need a new 

parking garage and who is going to foot the bill for it?  The taxpayers of Manchester, who else.  

I suspect this is only the tip of the iceberg and more surprises will appear as this project moves 

forward.  Thank you for your time. 

 

 

There being no one further to speak, on motion of Alderman Thibault, duly seconded by 

Alderman Pariseau, it was voted to take all comments under advisement and further to receive 

and file any written documentation presented. 

 
 
There being no further business to come before the Special Meeting, on motion of Alderman 

Rivard, duly seconded by Alderman Pinard, it was voted to adjourn. 
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A True Record.  Attest. 

 

         City Clerk 


