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ARTICLE  1

RECOGINITION

Teamsters  Local  No.  633 of  New  Hampsbire,  affiliated  with  the Intemational  Brotlierhood  of

Teamsters,  Chauffeurs,  Wareliousemen,  and Helpers  of  America,  hereinafter  called  the  "union"

as the sole  and exclusive  bargaining  agent  in the matter  of  wages,  Jiours,  and  other  conditions  of

employment  (other  than  those  managerial  policies  referred  to in RSA  273-A:1  XI  whicli  are the

exclusive  prerogative  of  the  public  employer)  for  tlie  Support  Staff  of  tlie  Manchester  Police

Department,  hereinafter  described  as tlie  "Unit".

Specifically,  the  Unit  shall  consist  of:

All  regular  full  time  and  regular  part  time  employees  of  the Manchester  Police

Department,  hereafter  called  the  "Department"  in tlie  classifications  of: Accounting  Specialist  I

& II,  Administrative  Assistant  I &  II, Custodian,  Emergency  Services  Dispatcher  (Police),

Equipment  Mechanic  I, Evidence  Specialists,  Infonriation  Support  Specialist,  Payroll

Coordinator,  Police  Records  Specialist  I & II, Customer  Service  Rep  II,  Police  Services

Specialist,  Crime  Analyst,  Victim  Witness  Advocate,  and  Accreditation  Manager.

The  Equipment  Mecl'ianicIposition  shall  remain  a dues  eligible  position  under  the

Teamster's  contract,  but  the  position  shall  be subject  to on-site  supervision  with  a phase-out  of

positions  tl'irough  attrition/vacancies.
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ARTICLE  2

MANAGEMENT'S  RIGHTS

0  The Commission  and the Police Chief  will  continue to have, whether exercised or not, all

the  rights,  powers  and authority  heretofore  existing,  including,  but  not limited  to the following:

The  Commission  and/or  the Police  Chief  will  determine  the standards  of  service  to be offered  by

the Police  Department,  determine  the standards  of  selection  for  employment,  direct  its

employees;  take  disciplinary  action,  relieve  its employees  from  duty  because  of  lack  of  work  or

for  other  legitimate  reasons;  issue  and enforce  rules  and regulations;  maintain  the efficiency  of

goven'imental  operations;  determine  the methods,  means  and personnel  by  wliich  the Police

Department's  operations  are to be conducted,  detertnine  the content  of  job  classifications;

exercise  complete  control  and discretion  over  its organization  and tlie  tecl'inology  of  performing

its work;  and fulfill  all of  its legal  responsibilities.  All  of  tl'ie rights,  responsibilities  and

prerogatives  tl'iat  are iiierent  in the Coininission  or the Police  Chief  by  virtue  of  statutory  and

charter  previsions  cannot  be subject  to any  grievance  or arbitration  proceeding.
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ARTICLE  3

EMPLOYEE'S  RIGHTS

M  Teamster Local No. 633 and the Commission agree that there will  be no discrimination

against  any employee  because  of  membership  or non-membersliip  in the Union  and no

disciplinary  action  sliall  be taken  against  an employee  except  for  just  cause.

The  Commission  agrees  that  it will  not  interfere  with  the formation,  existence,  operation

or administration  or tlie  Union.

The members  of  tlie  Teamster  bargaining  committee  who  are scheduled  to work  a tour  of

duty  during  collection  bargaining  negotiations  shall  be granted  time  off  without  loss of  pay  or

benefits  for  all meetings  between  the Commission,  its agents  or representatives  and tlie  union  for

the purpose  of  negotiating  the teims  of  tlie  contract  or any supplements  thereto.

The  union  Shop  Steward  or his  designee  shall  be granted  reasonable  time  off  during

working  hours,  witbout  loss of  pay  or benefits,  to investigate,  process  and settle  grievances;

provided,  liowever,  tlie  Shop Steward  or liis  designee  shall  request  permission  from  the Cliief  of

Police  or the designee  of  the Cliief  of  Police  or the Relief  Officer  in cliarge  prior  to taking  such

time  off.  It is understood  that  sucli  pen'nission  may  be refused  if  it will  interfere  witli  tlie  iioririal

and orderly  operation  of  the Department.  However,  sucli  perinission  shall  not  be withheld  or

refused  in an arbitrary  or capricious  manner.

SHOP  STEWARD'S  PRIVILEGES  AND  DUTIES

The  Union  Steward  will  be permitted  to utilize  Police  Department/City  Computers,

email,  phone  and paper.  The  Employer  recognizes  the right  of  tlie  Local  Union  to designate  Job

Stewards  and Alternates  from  t}ie Employer's  seniority  list. The  autliority  of  Job Stewards  and
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Alternates  so designated  by  the  Local  Union  shall  be limited  to, and shall  not  exceed,  the

following  duties  and activities:

(a)  Tlie  investigation  and presentation  of  grievances  with  the Employer  or  the

designated  Company  representative  in accordance  with  the  provisions  of  tl'ie collective

bargaining  agreement.

(b)  The  collection  of  dues  when  authorized  by  appropriate  Local  Union  action;  and

(c)  The  transmission  of  such  messages  and information,  which  sliall  originate  with,

and are authorized  by  the  Local  Union  or  its  officers,  provided  such  messages  and infomiation:

1) have  been  reduced  to writing;  or

2. if  not  reduced  to writing,  are of  a routine  nature  and do not  involve  work

stoppages,  slowdowns,  refusal  to handle  goods,  or  any  other  interference  with  tl'ie Employer's

business.

Job Stewards  and Altemates  have  no authority  to take  strike  action  internipting  the

Employer's  business,  except  as authorized  by  official  action  of  the  Local  Union.  The  Employer

recognizes  these  limitations  upon  the  authorized  Job Stewards  and their  Alternates,  and shall  not

hold  tlie  Union  liable  for  any  unauthorized  acts. The  Employer  in  so recognizing  such

limitations  shall  have  the authority  to impose  proper,  non-discriminatory  discipline,  including

discharge.  However,  in the event  tlie  Job Steward  or the  designated  Alternate  lias  led,  or

instigated,  or  encouraged  unauthorized  strike  action,  slowdown  or work  stoppages  in  violation

of  this  Agreement  lie/slie  may  be singled  out  for  more  serious  discipline,  up to and including

discharge.  Stewards  and/or  Alternate  Stewards  shall  not  be subject  to discipline  perfoming  any

of  the  duties  within  the  scope  of  their  authority  as defined  in  their  Section,  in  the  mai'iner

peimitted  by  this  Section.
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Recognizing  the  importance  of  the role  of  the  Union  Steward  in  resolving  problems  or

disputes  between  the Employer  and its Employees,  the  Employer  affirms  its cominitment  to the

active  involvement  of  Union  Stewards  in such  process  in accordance  with  the  tenns  of  this

Article,

The  Job  Steward  or  the  designated  Alternate  shall  be permitted  reasonable  time  to

investigate,  present,  and  process  grievances  on the  Company's  property  witliout  interniption  of

the  Employer's  operation.  Upon  notification  to his  or  lier  supervisor,  a Steward  shall  be

afforded  the  right  to leave  his/her  work  area  for  a reasonable  period  of  time  to investigate,

present,  or  process  grievances,  and to represent  a fellow  Employee  concerning  giievances  or

discipline  so long  as such  activity  does  not  intertupt  the  Employer's  operations.  Tliis  shall

include  the Stewards  right  to represent  an employee  in connective  witl'i  any  grievance

concerning  safety  issues.  The  Employer  will  make  a reasonable  effort  to insure  that  its

operatioris  are not  internipted  by  tlie  Stewards'  engaging  in sucl'i  activity.  Tlie  Employer  sl'iall

not  use inteiniption  of  its operation  as a subterfiige  for  denying  such  riglit  to the Steward.

Where  mutually  agreed  to by  the Local  Union  and Employer,  Stewards  may  investigate

off  the property  or  other  tlian  during  their  regular  scbedule,  witliout  loss  of  time  or  pay.

Stewards  will  be paid  for  time  spent  in meetings  under  this  Article  which  occur  during  the

Stewards  regular  working  liours.  Stewards  sliall  also  be paid  to time  spent  in  meetings  whicl'i

occur  outside  his  or lier  working  liours,  or on days  off,  by  mutual  consent.  Sucli  time  spent

during  tlie  Job  Steward's  or the  designated  Alternate's  regular  working  l'iours  shall  be

considered  working  hours  in computing  daily  and/or  weekly  overtime  if  witl'iin  the  regular

schedule  of  the  Job Steward  or  the  designated  Altemate.
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The  Employer  recognizes  the Employee's  right  to be given  requested  representation  by  a

Steward,  or the  designated  Alternate,  at such  time  as the  Employee  reasonably  contemplates

disciplinary  action. The Employer  also recognizes the Steward's  right  to be given  requested

representation  by  another  Steward,  or  the designated  Alternate,  at sucb  time  as the  Steward

reasonably  contemplates  disciplinary  action.  When  requested  by  tlie  Union  or  the Employee,

there  shall  be a Steward  present  whenever  the  Employer  meets  with  an employee  concerning

grievances  or  discipline  or  investigatory  interviews.  In such  cases,  the meeting  shall  not  be

continued  until  the Steward  or Alternate  Steward  is present.

If  an Employee  does  not  wish  to have  a Union  Steward  in any  meeting  where  the

Employee  has a right  to Union  representation  under  this  Article,  the Employee  shall  sign  a

waiver  of  Union  representation,  a copy  of  whicli  shall  be fumislied  to the  Union  upon  request.

ARTICLE  4

ST  ABILITY  AGREEMENT

4.1  No  amendment,  alteration  or  variation  of  the teims  of  provisions  of  this  Agreement  shall

bind  the  parties  liereto  unless  made  and executed  in writing  by  said  parties.

Any  portion  of  this  Agreement  found  to be in conflict  with  any  cunent  City  Ordinance,  or

with  a State  statute  or goven'unental  regulation  now  in effect  or  enacted  at a later  date  will  be

null  and  void.  However,  all other  portions  of  this  Agreement  will  remain  in effect.

This  agreement  represents  the  entire  Agreement  between  the  parties  liereto  and  may  not

be modified  in whole  or  in  part  except  by  an instniment  in writing  duly  executed  by  both

parties.

The  Union  agrees  to provide  a copy  of  this  Agreement  to each  employee  in  the

bargaining  unit.
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ARTICLE  5

UNION  DUES

5,% Effective on tlie date of  ratification of  this Agreement, the Department agrees to deduct

Union  dues  from  each  bargaining  unit  member  wlio  has signed  an authorization  card  and to

remit  same  to Teamsters  Local  No.  633 of  New  Hampshire  on a monthly  basis,  on or before  the

twentieth  (20")  day  of  the  month.

52  At no time will  tl'ie Department or the City be required to deduct fines or assessments

beyond  tlie  regular  monthly  dues  or initiation  fees.  If  any  bargaining  unit  member  has no check

coming  to him/her  or if  liis/her  check  is not  large  enough  to satisfy  tlie  dues,  then  no deduction

will  be made  from  tliat  employee.

S3  The Department shall be lield harinless in any dispute arising between the Union and tlie

employee  for  tlie  payment  or regular  monthly  dues  and/or  initiation  fees.

weekly  basis  and shall  remit  same  to the  Granite  State  Teamsters"  D.R.I.V.E.  account.  Tlie

employee  shall  provide  written  autliorization  in the form  required  by  law.

ARTICLE  6

GRIEVANCE  PROCEDURE

U!  A grievance is defined as a claim or dispute arising out of the applicatiori or interpretation

of  this  Agreement,  under  express  provisions  of  the  Agreement,  and shall  be processed  by

following  the  steps  described  in tliis  article.
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6.2  STEP  ONE:  A member  of  the bargaining  unit  must  first  take  up the grievance  with  his

immediate  supervisor.  The  immediate  supervisor  shall  give  his  answer  within  three  (3)  business

days.

N  STEP TWO: Failing adjustment by these parties, the grievant may, within three (3)

business  days,  submit  the giievance,  which  must  be in writing  and which  must  list  the article

and section  violated  and the specific  grievance  to the Supervisor  in charge  of  the Administration

Division.  The  Supervisor  in charge  of  the Administration  Division  will  render  his decision  in

writing  within  three  (3)  business  days.

6.4  STEP  THREE:  Failing  adjustment  by  these  parties,  the grievant  may,  within  five  (5)

business  days,  submit  the written  giievance  referred  to in STEP  2 above,  to the Chief  of  Police.

The  Chief  will  render  his decision  in writing  within  five  (5) business  days.

6.5(A)  STEP  FOUR:  If  the decision  of  the Chief  of  Police  is not  acceptable  to the aggrieved

member  of  the  bargaining  unit,  the grievant  and the Union  may  submit  the gtievance  to

arbitration

6.5(B)  PRE-ARBITRATION  MEETING:  Prior  to submission  of  the grievance  to arbitration,  a

meeting  will  be held  to determine  if  the grievance  can be settled  without  arbitration.  Such

meeting  will  include  representative(s)  from  the Department,  the Union,  the Chief

Negotiator/Contract  Administrator  and the grievant(s).  The  parties  may  agree  that  the

grievant(s)  may  not  need to attend.  The  date for  the pre-arbitration  meeting  will  be detemiined

by  mutual  agreement  within  ten (10)  business  days from  the date that  the Chief  rendered  his

decision.

65ijQ  After making full use of the above pre-arbitration procedure and having failed to reach a

satisfactory  solution,  the gtievance  may  be submitted  by  the Union  to the permanent  neutral
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(arbitrator)  within  fifteen  (15)  business  days  after  the  pre-arbitration  meeting  and  will

simultaneously  convey  a copy  of  the  request  to the  Chief  of  Police.  If  the  Union  fails  to submit

tlie  grievance  to tlie  permanent  neutral  (arbitrator)  within  fifteen  (15)  business  days  after  the

pre-arbitration  meeting,  the grievance  shall  be deemed  abandoned  and no further  action  shall  be

%  Tlie employee, when discussing his grievance with management, may, at liis/her discretion,

by  accompanied  by  a union  representative.

6.7 Tlie  grievant  shall  be in a pay  status  when  processing  a grievance  or acting  as a witness  if

said  processing  of  a giievance  or acting  as a witness  occurs  during  his/her  scheduled  duty  hours.

A representative  of  the  Union  shall  be in a pay  status  when  processing  a grievaiice  or acting  as a

witness  if  said  processing  of  a grievance  or  acting  as a witness  occurs  during  his scheduled  duty

hours,  provided  said  representative  shall  request  permission  prior  to taking  such  time  off  from

the  Chief  of  Police  or his  designee  and it is understood  that  such  permission  may  be refused  if  it

will  interfere  with  the  normal  and orderly  operation  of  the  Department,  but  in no event  will  such

time  off  be denied  for  more  than  two  (2)  of  the  representative's  consecutive  shift  periods,  not

including  days  off.

The  parties  agree  tliat  no more  than  two  (2) Union  representatives  may  attend  a pre-

arbitration  meeting  or an arbitration  hearing  while  in a pay  status,  if  sucb  meeting/hearing

occurs  during  their  scheduled  duty  hours.

6§  The  Depaitment  shall  have  the  riglit  to initiate  a grievance  growing  out  of  a claim  or

dispute  arising  out  of  the  application  or interpretation  of  this  Agreement,  under  express

provision  of  tl'ie Agreement,  provided,  however,  that  tl'ie Department  may,  in its discretion,
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submit  any claim  by  the Deparh'nent  for  breach  of  Article  25 of  this  Agreement  entitled  "no

Strike  Clause"  to any other  forum  of  the Deparh'nent's  choice.  In the event  the Department

initiates  a grievance,  it shall  do so by filing  said grievance  witli  the Union  within  forty-five  (45)

business  days  from  the date  of  the event  which  gives  rise to the alleged  grievance.  If  the  matter

is not resolved  by and between  the Department  and the Union  within  fifteen  (15)  business  days

firom the date  the Department  submitted  said  grievance  to the Union,  the Department  may

submit  a written  request  to the permanent  neutral  (arbitrator)  to resolve  said grievance  in

accordance  with  its rules  and regulations  and the provision  of  sections  6, 7 and 8 of  this  article

shall  apply  to such processing.  The  Department  will  simultaneously  convey  a copy  of  the

request  for  arbitration  to the Union  President.
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ARTICLE  7

HOURS  OF  WORKS

7.1  Effective  on  the date of  signing  of  this  Agreement,  the Manchester  Police  Department

shall  continue  to implement  the following  work  schedule  for  all bargaining  unit  employees

except  those  as noted  in Section  2 below.

(A)  A regular  work  relief  of  8 !A liours  shall  be scheduled  on tlie  basis  of  four

consecutive  work  days  on duty  followed  by  two  consecutive  days off  duty,  progressing  tluaough

a six calendar  week  cycle.

(B)  The  average  work  week  over  tlie  six week  cycle  sliall  consist  of  forty  hours.

(C)  The  regular  work  relief  may  consist  of  8 !/2 hours  of  which  tlie  first  thirty  minutes

shall  be used for  mandatoi-y  in-service  training  and roll  call  at the discretion  of  the Chief  of

Police.  The  overtime  provision  of  this  Agreement  will  not apply  to work  performed  during  a

regularly  scheduled  work  relief  nor  to work  perfon'ned  during  the regularly  scheduled  work

week.

7.2  Bargaining  unit  members  who  are not  assigned  to rotating  sliifts  in according  with  l.(A)

above  shall  be assigned  to shifts  of  either  (8) hours  per  day  for  forty  (40)  hour  sa]aried  or hourly

employees  and seven  (7) hours  per  day  for  thirty-five  (35)  hour  salaried  employees.

Determination of the work schedules for the above @oups shall be made by the Police Chief.

The  decision  of  the Chief  of  Police  shall  be final  and shall  not be subject  to the Grievance

Procedure.

22  Relief  assignments for bargaining unit members assigned to rotating shifts in accordance

with  7.1 (A)  above  shall  occur  approximately  every  four  (4) months.  Effective  the is' shift

change  after  January  1, 2000  relief  assigiunents  for  bargaiiiing  unit  members  assigned  to
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rotating  shifts  in accordance  with  7.1 (A)  above  shall  occur  approximately  every  two  (2)

months.  Requests  will  be submitted  in writing  by  the members  at least  six months  prior  to the

shift  change  and shall  be posted  at least  five  (5) months  prior  to the shift  change  by  the

administrator  in charge  of  making  relief  assigi'unents.  The  parties  agree  that it is desirable  that

all employees  who  wish  to rotate  into  the day  shift  have  the opportunity  to do so at least  once

per year  during  one of  the shift  reassignrnents.  The  department  shall  make  every  reasonable

effort  to achieve  this  goal  within  the parameters  of  the requirement  that  it is properly  staffed  to

carry  out  its purposes  and of  the particular  requests  before  it. Nothing  herein  contained  wil)

require  the department  to grant  requests  for  certain  reliefs  and any  decision  made  by

management  shall  not  be subject  to the Grievance  Procedure.

7.4  The  Union  agrees  that  bargaining  unit  members  who  are habitually  late in reporting  for

work  shall  first  be given  an oral  warning.  If  the bargaining  unit  members  continues  to report

late, he/she  shall  be given  a written  warning  to be inserted  in his/her  persoru'iel  jacket.  If  the

bargaining  unit  member  still  continues  to report  late, he/she  may  be subject  to disciplinary

action,  including  suspension  and/or  dismissal.

z,> NIGHT  SHIFT PREMIUM. EffeCtiVe On the date ofsigning  OfthiS  agreement, any

bargaining  unit  member  who  is assigned  to night  shifts  on a periodic  rotating  basis  shall  be paid

at a rate which  is eiglit  percent  (8%)  higlier  than his/her  normal  rate. Such  premium  shall  apply

when  half  or more  of  the shift  is scheduled  after  6:00  PM  or before  8:00  AM  and shall  be paid

only  while  the  bargaining  unit  member  is actually  working  on such shift  or is on authorized

vacation  or sick  leave  witli  pay,  provided  that  he is so assigned  both  immediately  before  and

after  such  leave.
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Bargaining  unit  members  who  are assigned  to 11:00  PM  to 7:00  AM  as their  primary

shift  assignment  will  receive  a rate  wl'iich  is eight  percent  (8.0%)  higher  tlian  their  nonnal  rate.

Night  shift  payinents  shall  not  be pyramided,  compounded  or  paid  at an overtime  rate.

2q  Except in cases of emergencies employees will be given a 14 day notice of a change in

their  work  shift.

ART  ICLE  8

OVERTIME

p  Subject  to all otlier  provisions  of  this  Article:

(a)  Eight  and one-half  (8 !/2) hours  shall  constitute  the "regular  work  relief'  for

bargaining  unit  members  assigned  to a schedule  on the  basis  of  four  consecutive  work  days  on

duty  followed  by  two  consecutive  days  off  duty.

(b)  Seven  (7)  hours  or either  (8) hours  per  day  shall  constitute  the "regular  work

relief'  for  bargaining  unit  meinbers  who  are not  assigned  to a "four  and  two"  schedule.

(c)  The  "regular  work  week"  for  employees  assigned  to the "four  and two"  schedule

shall  be computed  on the basis  of  a six  week  cycle  which  includes  four  calendar  weeks  Sunday

tmough  Saturday  consisting  of  five  work  reliefs  with  two  consecutive  days  off  and two  calendar

weeks  Sunday  through  Saturday  consisting  of  four  consecutive  work  relief  with  tl'iree  non-

consecutive  days  off.

(d)  Tl'ie  "regular  work  week"  for  employees  who  are not  assigned  to a "four  and  two"

schedule  shall  be five  (5) days,  between  12:01  AM  Sunday  and 12:00  midnight  on the

subsequent  Saturday.

p  Oveitime  shall  be paid  at the rate  of  time  and  one-half  the regular  hourly  rate  to include

longevity  for  authorized  time  worked  in excess  of  the "regular  work  relief'  or  the  "regular  work
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week"  as defined  in Section  l above,  provided,  however,  that  in  deterinining  whether  an

employee  is entitled  to compensation  at the overtime  rate for  authorized  hours  worked  in excess

of  a "regular  work  week"  as defined  in Section  l above,  any  time  worked  in excess of  a single

"regular  work  relief"  shall  not  be counted.

p  The  overtime  premium  or rate shall  not be pyramided,  compounded,  added  together  or

paid  twice  for  the same time  worked.

p  Absences  shall  not  be counted  as hours  or days worked  in determining  whether  or not an

employee  is entitled  to compensation  at the overtime  rate.

8.5  TRAINING  Effective  upon  the date of  signing  of  this  Agreement,  it is agreed  by the

Union  that members  of  the bargaining  'i'init  will  report  for  training  courses/classes  at the

administrative  discretion  of  the department  during  off  duty  hours.  Training  hours  are to be paid

at one and one-half  times  tlie  regular  hourly  rate  for  the employee.  It is further  agreed  such

training  courses/classes  shall  not  exceed  six  (6) full  days of  training  during  any calendar  year.

Each  session  of  training  s}iall  be considered  as a day  of  training,  whether  for  a full  day  or  a

portion  of  a day. It is further  agreed  that  employees  will  not  be scheduled  for  training  courses

during  their  scheduled  vacations  and shall  be given  advance  notice  of  at least  ten (10)  days  of

the sclieduled  training.

It is understood  and agreed  that  the management  of  tl'ie Department  may  schedule

employees  for  less than  six (6) days  of  training  on off-duty  days  and the employees  will  only  be

paid  for  actual  hours  of  training  time,  provided  that  employees  shall  be paid  for  a minimum  of

three  (3) hours  at the straigl'it  time  rate for  each training  session.

p  OVERTIME  Except  in cases of  emergency,  all overtime,  defined  as time  worked  in

excess  of  a "regular  work  relief'  or a "regular  work  week"  must  be authorized  in writing  by the
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Department.  All  bargaining  unit  members  shall  be required  to work  emergency  or unscheduled

overtime  when  requested,  unless  excused  by  the Department.  Any  employee  who  fails  to appear

for  emergencies  or  unscheduled  overtime  when  requested  shall  be subject  to corrective

disciplinary  action.

p  COMPENSATORY  TIME  Compensatory  time  off  in  lieu  of  overtime  payi'nent  shall  be

at the time  and one-half  rate.  Compensatory  time  shall  be approved  at the  discretion  of  the

Department.

g  Except  in cases of  extreme  emergencies,  no members  of  the Communication  Division

will  be ordered  to work  more  tlian  two  (2) double  shifts  within  a pay  period.  In such

emergencies  the  decision  will  be left  to the discretion  of  tlie  OIC.

be ordered  to work  the immediately  following  shift.

ARTICLE  9

HOLIDAYS

p  The  following  days  shall  be paid  holidays  for  bargaining  unit  members

New  Year's  Day

Civil  Rights  Day  * Labor  Day

Washington's  Birthday Columbus  Day

Memorial  Day Veteran's  Day

Independence  Day Election  Day

Christmas  Day Thanksgiving  Day
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*Civil  Rights  Day  sliall  be celebrated  as a floating  holiday,  and will  be approved  subject

to the operational  requirements  of  the Department.

9.2  Employees  assigned  to classifications  whose  fiinctions  require  twenty-four  (24)  hours  per

day, seven  (7)  days  per  weeks  operations  and who  are scheduled  to work  on tlie  above  holidays,

shall  be: A)  compensated  at straight  time  pay  of  one-fifth  (1/5)  of  a regular  week's  pay  for  the

above  holidays  in lieu  of  being  allowed  time  off  on holidays;  or B) may  request  to convert  one

holiday  to an 8tu-. compensatory  day  off  instead  of  receiving  payment  under  A above.  The

holiday  identified  will  be at the employee's  choosing,  but  limited  to one holiday  per  contract

year  and subject  to Article  8.7 on compensatory  time  usage.

p  Tliose  employees  who  are assigned  on a straight  workweek  shall,  whenever  applicable,

be allowed  time  off  on the above  holidays.  In such instances,  the employee  shall  receive  his/her

regular  pay and shall  not  receive  additional  pay  in lieu  of  the holiday.

0  For tlie purpose of  this Article,  the lioliday  shall be the twenty-four  (24) hour period

commencing  at 12:01  AM  of  that  day.

Longevity  steps shall be included  in the payment  for  holidays,  which  are paid  for  in lieu

of  employees  being  allowed  time  off.

9.5  An  employee  shall  forfeit  his/her  right  to payment  for  any  holiday  if  he/she  has an

unexcused  absence  on the last scheduled  work  day preceding  such  holiday  or  on  the next

regular  work  day  following  such  holiday.  (Paid  sick  leave  shall  be an excusable  absence.)

9.6  If  a contractual  holiday  falls  within  an employee's  vacation  period,  the employee  will

receive  holiday  pay  for  that  day  in addition  to his vacation  pay.
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ARTICLE  10

VACATIONS

!!!!!  Effective July 1, 1999 or date of  ratification, whichever is later, vacation leave policy for

the  regular  department  employees  shall  be as follows:

(a)  Acci'ual  rate  for  two  (2)  calendar  weeks  begins  on date  of  hire.

(b)  Accrual  rate  for  three  (3) calendar  weeks  begins  at the beginning  of  six  (6)  years

of  continuous  service.

(c)  Accrual  rate  for  four  (4)  calendar  weeks  begins  at the beginning  of  ten (10)  years

of  continuous  service.

(d)  Accrual  rate  for  five  (5) calendar  weeks  begins  at the  beginning  of  fifteen  (15)

years  of  continuous  service.

(e)  Accrual  rate  for  six  (6)  calendar  weeks  begins  at the beginning  of  twenty  (20)

years  of  continuous  service.

Employees  shall  become  eligible  for  earned  vacation  after  six  (6)  months  of  continuous

service.  Wlien  an employee  tenninates  liis  employment  with  the  Manchester  Police  Department

for  any  reason  except  as specified  above,  l'ie/she  shall  be compensated  for  all earned  vacation

time.

Selection  of  vacation  periods  sl'iall  be by  seniority.  However,  no vacation  period  shall

extend  beyond  two  (2)  weeks  until  all  eligible  employees  sliall  have  an oppotl-unity  to have  a

two  (2) week  vacation,  except  at the discretion  of  the  Chief.

time,  i.e. employees  who  earn  ten (10)  days  of  vacation  per  year  sliall  have  no more  than  twenty
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(20)  days  eamed  vacation  to his/her  credit  at any time;  employees  who  earn fifteen  (15)  days  of

vacation  per year  shall  liave  no more  than  thirty  (30)  days earned  vacation  his/her  credit  at any

time;  employees  wbo  earn  twenty  (20)  days  of  vacation  per year  sliall  have  no more  than  forty

(40)  days earned  vacation  to his/her  credit  at any time;  employees  wlio  eam twenty  give  (25)

days of  vacation  per  year  shall  have  no more  than  fifty  (50)  days earned  vacation  to liis/her

credit  at any time. And  tliose  that  eani  tliirty  (30)  days  of  vacation  per year  shall  have  no more

then sixty  (60)  days earned  vacation  to his/her  credit  at any  time.

ARTICLE  11

SALARIES

iij  Employees will receive a step increase on their anniversary date of current position. This

step increase  will  be subject  to a satisfactory  performance  evaluation.  An  incomplete  evaluation

will  be considered  a satisfactory  perforinance  evaluation.  This  process  may  be clianged  at any

time  by  mutual  agreement.  Evaluation  step increases  will  stop when  an employee  reaches  Step

13 on the included  pay  matrix.

'  Yarger  Decker/Manchester  Pay  Scale  effective  October  1, 2017  to reflect  that  for  new

hires,  step increases  sl'iall  be 2.0%.

Effective  October  1, 2017  the 6 montli  step increase  for  new  hires  shall  be eliminated.
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l  En'iployee  appeals  on tlieir  annual  perfonnance  evaluation  will  be according  to tbe

process  mutually  agreed  to by  tlie  Union  and  tlie  City.  See Appendix  B.

Employees  being  promoted  from  one  grade  to a higher  grade  sliall  be  placed  on tlie

lowest  step  of  the new  grade,  which  will  provide  for  a minimum  of  a ten  percent  (10%)  increase

in  salary.

1  Employees  who  Jiave  attained  tlie  requirements  for  the  achievement  grade  (A-Step)

associated  witli  tlieir  positions  will  be placed  on tlie  corresponding  step on the achievement

grade  in accordance  with  mutually  agreed  provisions  which  sliall  be attached  as Appendix  A.

ARTICLE  12

LONGEVITY

l  Tlielongevitywaitingperiodsforen"iployeesshallbe5-10-15-20-15-30-35-40and45

years  of  sei-vice.  Employees  hired  after  June  30, 2019,  shall  not  be entitled  to the 5 year

longevity  step.

'  For  all  employees  hired  prior  to October  1, 2017,  an increase  of  thi'ee-percent  (3%)  will

take  effect  on tlie  employee's  anniversary  date  of  employi'nent.

l  For  all employees  hired  on or after  October  I, 2017,  shall  receive  art increase  of  two

percent  2.OoA on tl'ieir  anniversary  date  of  employi'nent.

ARTICLE  13

SICK  LEAVE  ACCRUAL  AND  PAYMENT

All  employees  of  the  Mancliester  Police  Department  Support  Staff  wlio  have

satisfactorily  completed  six  (6)  montl'is  of  continuous  employinent  shall  be entitled  to paid  sick

leave  which  shall  accrue  at the  rate  of  one  and one-quarter  (l '/4) work  days  with  pay  for  each

completed  nnonth  of  service.  Accrual  shall  ixiclude  the  probationary  period.  Unused  sick  leave
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may  be accumulated  up to a maximum  of  one  hundred  and five  (105)  work  days  (effective  on

date  of  ratification,  one  }iundred  twenty  (120)  work  days.).

l;  Any  employee  eligible  for  sick  leave  with  pay  may  use sick  leave  for  absence  due  to

his/her  illness  or injuiy;  or  tlie  illness  or injury  of  a spouse,  child,  parent  or  other  blood  relative

or  ward  residing  in the same  household  when  FMLA  leave  is approved;  or for  tlie  exposure  to

contagious  disease.  (Based  on a giievance  filed  by  Rona  Leriche,  the  parties  intent  and

understanding  is that  employees  may  use sick  leave  for  FMLA  purposes.)

Employees  shall  be required  to substantiate  sick  leave  in  excess  of  tl'iree  (3)  days  with  a

letter  from  a qualified  physician  or any  other  excuse  acceptable  to the  employer  (Dept.).  In case

of  chronic  absenteeism  or  if  the  Chief  has reason  to believe  tliat  an employee  is abusing  his/her

sick  leave,  he shall  give  a written  warning.  If  the abuse  continues,  the  Cliief  may  request  a

doctor's  certificate  for  eacli  period  of  illness.

If,  after  a written  warning  l'ias been  issued,  there  is a substantial  improvement  in the

employee's  sick  leave  record  for  twelve  (12)  months,  the  written  waming  shall  be removed  from

the employee's  record.

When  an employee  tenninates  liis/her  employment  with  the  Mancliester  Police

Department,  all  sick  leave  credits  shall  be canceled,  except  in  cases  of  retirement,  duty  disability

retirement  or  deatli.  In such  cases accrued  sick  leave  sl'iall  be payable  to the  employee  or  his/her

designated  beneficiary;  provided  liowever,  tliat  payment  shall  not  exceed  eighty  days  (16  weeks).

Effective  upon  the  date  of  ratification  of  this  Agreement,  such  payment  for  accrued  sick

leave  shall  not  exceed  eighty  (80)  days  of  regular  pay  plus  payment  of  one-quarter  of  the  balance

of  the  days  accrued  over  eighty  (80)  but  not  more  than  one  hundred  twenty  (120)  days  of  accrued

sick  leave  at tlieir  regular  pay.
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'  Effective  on tlie  date of  ratification,  members  of  the bargaining  unit  shall  also be entitled

to any otlier  benefits  in accordance  witli  City  Ordinance  33.081 (H).

ARTICLE  14

SICI(  LEAVE  BANK

!4,!  A voluntary sick leave bank, to cover Mancliester Police Department Support Staff

personnel  in tlie  event  of  a long-termed  disability  due to illness  or non-service  connected  injury,

is hereby  establislied.  The operation  of  sucli  sick  leave  bank  sliall  be subject  to tlie rules and

guidelines  set fortli  in this  Article.

The  purpose  of  the sick  leave  bank  is to provide  relief  to employees  wlio  suffer  long-tenn

illness  or injuries  whicli  are non-job  connected.  It is establislied  to provide  additional  paid

benefit  days beyond  tl'ie employee's  accnied  sick  leave and wlio  continues  disabled  for an

additional  fifteen  (15) days. For example,  it is not establisl'ied  to provide  relief  for  one or two

days beyond  the employee's  accrued  sick  leave.

SICK  LEAVE  BANK  ADMINISTRATION

In order  to provide  for  representation  for  members  of  the IBPO,  the Mandiester

Association  of  Police  Supervisors  and Teamsters  Local  633, the Sick  Leave  Bank  sliall  be

administered  by  five  (5) members  of  tlie  Department,  two  to be appointed  by  tlie  Union  Board  of

Stewards,  one by  tlie  Police  Commission,  one by the Executive  Board  of  the Mancliester

Association  of  Police  Supervisors  and one by  tlie  Teamsters  Union  and shall  hereinafter  be called

tlie  "Administrative  Committee"  or the "Committee"  Committee  members  sl'iall  be appointed  in

tl'ie following  manner:

One  for  one year,  one for  two  years and two  for  three  years;  and upon  expiration  of  these

teri'ns, one member  shall  be appointed  eacli  year  to serve  a terin  of  three  years. Vacancies,  when
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they  occur,  shall  be filled  by  appointment  in the same  manner  as the  original  appointments  and

shall  be for  the  entire  remaining  teri'n  so filled.

The  original  appointee  of  the Police  Commission  shall  be for  a one  year  tenn  and

subsequent  appointments  shall  be  for  three  year  terms.  One  appointee  of  the IBPO  shall  be for

one  year  and one  appointee  shall  be for  two  years  and  subsequent  appointtnents  shall  be for  three

year  terins.  The  appointee  for  MAPS  and  Teamsters  Local  633 sliall  be for  a tl'iree  year  teim  and

subsequent  appointments  shall  be for  the  three  year  ten'ns.

The  Committee  shall  select  one  of  its members  as Chairi'nan  by a majority  vote,  at tlie

first  meeting  in  January  of  each  year,  who  shall  serve  a one  year  term.

The  Committee  shall  meet  upon  the second  Wednesday  of  each  month.  Three  members

present  shall  constitute  a quorum  and a majority  of  those  members  present  and  voting  sliall

decide  all  questions.  Members  who  are absent  for  either  three  (3)  consecutive  meeting  or  any  six

(6)  meetings  in any  12  month  period  shall  be automatically  terininated  from  the  Committee  and

their  tenns  shall  be declared  vacant.

SICK  LEAVE  MEMBERSHIP

Each  member  of  the  Mancliester  Police  Department  desiring  to be covered  by  the  sick

leave  bank  agrees  to donate  one  (l)  day  per  year  from  his  accumulated  number  of  sick  leave  days

and  an adjustment  of  minus  one  (1) day  sliall  be made  on all  records  sliowing  the  applicant's

accumulated  sick  leave  days  upon  liis  acceptance  as a member  of  tlie  bank  and for  each  day

donated  thereinafter.  Application  for  membership  sliall  be made  on a foim  provided  by  the

Committee.

Membership  of  all  employees  will  be  subject  to the  following  restrictions:
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(a)  Probationary  employees  will  be admitted  to membership  providing  they  shall

have  fulfilled  the requirements  set fortli  in this  Agreement.

(b)  Full-time  employees  having  less tban  30%  of  their  accumulated  sick  leave

day's  limit  as of  tlie  date of  tlieir  applications  sliall  be limited  in the extent  of  their

participation  in  the bank. Members  wlio  fall  below  tbe 30o/o restriction  during  the

period  of  inembership,  except  for  long  periods  of  illness  or injury,  except  those

with  less than  fifteen  (15)  days of  accrued  sick  leave  as of  the date of  their

application  for  membership.  An  employee  wliose  sick  leave  balance  falls  below

fifteen  (15)  days  of  accrual  due to recent  illness  or injury  may  be admitted  at the

discretion  of  the Committee.

Employees  whose  sick  leave  falls  below  fifteen  (15)  days after  they  are admitted  for  the

Sick  Leave  Bank,  where  the usage  of  sick  leave  was not  tlie  result  of  extended  illness  or injury,

sl'iall  have  their  membership  status  reviewed  by tlie  Committee.  Tlie  Cotnmittee  may

temporatly  suspend  the employee  from  membersliip  in tlie  Bank  if  it deems  sucli  action  to be in

tl'ie best  interest  of  tlie  baxik.

Employees  wlio  have  less than  one year  of  service  may  be admitted  to tlie  Bank  upon  tlie

majority  vote  of  tlie  Committee  after  review  is made  of  tlieir  status  with  the Department.  Upon

admission  to membersliip,  the conditions  stated  in the preceding  paragraphs  will  apply.

Computations  for  determining  the 30%  limit,  referred  to above,  shall  be based  on sixty

(60)  days accumulation  or by multiplying.l25  times  (x) the number  of  montbs  service  if  less

than 48 months,  whichever  shall  apply.  This  restriction  shall  be removed  as soon  as the

employee's  accumulated  sick  leave  days sliall  exceed  30%  of  his limit.  Exceptions  from  tl'iis
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restriction  may  be made  for  good  cause by  the Committee  with  the concurrence  of  the Board  of

Police  Commissioners  or the Chief  of  Police.

A member  shall  become  eligible  to request  extended  sick  leave  benefits  from  tlie  Bank

for  an incapacitating  illness  or non-service  connected  injury,  provided  he/she  l'ias exhausted  all

his/her  accrued  sick  leave  and his/her  incapacitation  extends  at least  fifteen  (15)  consecutive

calendar  days  beyond  the exliaustion  of  his/her  sick  leave  accrual.  Upon  presentation  of

satisfactory  medical  evidence  of  illness  or injury  to the Administrative  Committee,  the

Committee  may  approve  up to thirty  (30)  work  days of  sick  leave  benefit  days from  the Bank  to

be granted  to the member.  Such sick  leave  benefit  days may  be made  retroactive  to the first

work  day  after  exhaustion  of  his/her  accrued  sick  leave  credits.  Should  the member  still  be

incapacitated  after  this  time  from  tlie  same illness  or injury,  he/she  may  present  his/her  case for

review  and be granted  additional  benefit  days,  but  such additional  days may  be restricted  in

number  according  to tlie  number  of  benefit  days  in the Bank  at the time. In  no case shall  the

additional  days exceed  thirty  (30)  work  days for  each period  of  incapacitation;  provided,

however,  exceptions  may  be made  in cases of  long  term  illness  or injury  at the discretion  of  tlie

Committee.

BAJSJK ST  ABILIITY  AND  LIMIT  ATIONS

All  employees  who  shall  become  members  of  tlie  Sick  Leave  Bank  shall  continue  in the

Bank  until  December  31s' of  tlie  current  calendar  year  and automatically  for  each calendar  year

thereafter  unless  the employee  shall  witlidraw  from  membership  prior  to December  31s' of  any

calendar  year. Withdrawal  shall  be in writing,  duly  signed  and dated  and submitted  to the

Administrative  Cornrnittee  prior  to December  31s'. No  benefits  shall  accrue  to the withdrawn
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member  thereafter  and any  sick  leave  days  previously  donated  to the Bank  sliall  remain  in the

Bank  to be disbursed  by  tlie  Committee.

The  number  of  benefit  days  in tlie  Bank  shall  not  exceed  600  benefit  days  on December

31"'  of  any  calendar  day.  All  excessive  days  shall  be discarded.  In tlie  event  tbe  Bank  is

tenninated,  all  sick  leave  benefit  days  remaining  in the  Bank  shall  be null  and  void.

ADMINISTRATIVE  OVERSIGHT

in the event  the Board  of  Police  Commissioners  or the  Chief  of  Police  questions  a

recipient's  eligibility  to receive  benefits  from  tlie  Bank,  tlie  Board  of  Commissioners  or the  Chief

may  require  of  tlie  Administrative  Committee  and tlie  employee  proof  of  sucli  eligibility  as well

as a pliysician's  certified  report  of  tlie  disabling  illness  or injury  of  tlie  recipient.

This  article  or  any  sectioxi  tl'iereof  may  not  be amended  except  tlirougli  tlie  collective

bargaining  process  or mutual  written  agreement  of  tlie  parties  concerned  by  law  in  that  process.

ARTICLE  15

INCENTIVE  FOR  NON-ABUSE  OF  SICK  LEAVE

-15.1

A.  Members  of  tlie  bargaining  unit  sliall  be eligible  for  two  (2) days  of  personal  leave  per

year,  or  payinent  in lieu  of  taking  personal  leave,  provided  tliey  are  detennined  to not

liave  misused  or  abused  sick  leave  privileges  during  tlie  preceding  twelve  (12)

months.

B.  At  twenty  (20)  years  of  service,  bargaining  unit  members  are eligible  for  three  (3)

days  of  personal  leave  per  year.  At  twenty-five  (25)  years  of  service  bargaining  unit

members  shall  be eligible  for  four  (4) days  of  personal  leave  per  year.
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C.  A  bargaining  unit  member  may  receive  payment  in  lieu  of  taking  personal  leave  to a

maximum  of  two  (2)  days  in any  one  calendar  year.  At  twenty  (20)  days  of  service  a

bargaining  unit  member  may  receive  payment  in lieu  of  taking  personal  leave  to a

maximum  of  three  (3)  in any  one  calendar  year. At  twenty-five  (25)  years  of  service

a bargaining  unit  member  may  receive  payment  in  lieu  of  taking  personal  leave  to a

maximum  of  four  (4)  in  any  one  calendar  year.

D.  Effective  July  1, 2017  employees  in the  Bargaining  Unit  will  be eligible  for  an

additional.5  days  of  Personal  Leave  each  six  (6)  months,  or  payi'nent  in lieu  of  taking

personal  leave,  provided  they  are determined  to not  miss  or abused  their  sick  leave

privileges  during  each  six  (6) month  period  starting  January  l of  each  year.

E.  Personal  Leave  may  accrue  to a maximum  accrual  of  six  (6)  days;  no more  than  six

(6)  Personal  Leave  days,  including  payment  in lieu  of  taking  Personal  Leave,  can  be

taken  within  one  (l)  calendar  year.

The  deten'nination  whether  or  not  employees  have  misused  or abused  their  sick  leave

privileges  will  be made  by  the  Sick  Leave  Bank  Administrative  Committee.

Standards  and  procedures  to detennine  sick  leave  misuse  or abuse  will  be established

by  the Sick  Leave  Bank  Administrative  Committee,  subject  to approval  by  the

signatures  to this  Agreement.

This  Article  or any  Section  thereof  may  be amended  through  the  collective  bargaining

process  or  mutual  agreement  of  the  parties  concerned  by  law  in  that  process.
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ARTICLE  16

BEREAVEMENT  LEAVE

2g  Any employee sliall be excused from work for not more tl'ian five (5) workings days, and

witli  tlie  approval  of  the  Chief  of  Police  tlie  five  (5)  days  may  be used  non-consecutively,  wliicli

may  include  regularly  sclieduled  days  off,  because  of  deatli  in tl'ie immediate  family  and shall  be

paid  his/her  norinal  rate  of  pay  for  the sclieduled  liours  missed.  Immediate  family  sl'iall  meaii:

spouse,  parents,  children,  brother,  sister,  mother-in-law,  grandmother,  grandfather,  father-in-law,

son-in-law,  daughter-in-law  or a blood  relative  or ward  residing  in  tlie  same  liouse.

Under  extenuating  circumstances,  two  (2)  additional  days  with  pay  may  be granted  under

Sections  l and 3 with  written  approval  of  the  Department  head;  such  days  to be charged  to tlie

employee's  sick  leave.

lgy2  Special leave of one (l)  working day with pay, for the purposes of attending the funeral,

shall  be granted  an employee  in the event  of  tlie  death  of  his/her:  brother-in-law,  sister-in-law,

aunt  and  uncle,  niece(s),  nephew(s)  step-children,  step-parents,  step-brother,  and step-sister.

Special  leave  of  tl'iree  (3) working  days  with  pay,  for  tlie  purpose  of  attending  tbe funeral  shall  be

granted  an employee  in the event  of  tlie  deatl'i  of  liis/her  grandcliild.

'  Under  no circumstances  shall  bereavement  leave  be paid  on an overtime  basis.

ARTICLE  17

CLOTHING  AND  UNIFORMS

!A!  The City will provide the required unifonns for the Police Department Support Staff

bargaining  unit  members.
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i22  Allbargainingunitmembersshallbeentitledtoa$150.OOperfiscalyearcleaning

allowance.  Employees  who  wear  uniforms  shall  only  be entitled  to have  their  uniforms  cleaned

with  this  amount.

All  unifomis,  or parts  of  unifomis,  shall  be the property  of  tlie  City  and shall  revert  to the

City  upon  separation  of  an employee  from  the Police  Department.

ARTICLE  18

COURT  TIME

Effective  upon  the date of  ratification  of  this  Agreement,  any  employee  in tlie  Bargaining

Unit  who  is called  in for  a court  appearance  pertaining  to his/ber  official  duties  outside  of  the

regular  work  hours  shall  be paid  at time  and one-half  (1 !/!)  his/her  regular  hourly  rate for  time  in

court  with  a minimum  of  three  (3) hours  at time  and one-half  (l '/i)  pay.

In return  for  the payi'nent  for  court  appearances  as stated  above,  the employee  shall  remit

the court  witness  fee to tbe City  treasury,  in accordance  with  procedures  established  by  tlie

Finance  Department.

ARTICLE  19

SENIORITY

There  shall  be one type  of  seniority:

(a)  Department  Seniority

(b)  Classification  Seniority

Department  Seniority  for  employees  covered  by  this  Agreement  shall  be defined  as the

period  of  continuous  employment  with  the Manchester  Police  Department  in the work  covered

by  this  Agreement.  Probationary  employees  shall  have  no seniority,  but  upon  satisfactory
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completion  of  tlie  probationary  period  shall  have  their  names  added  to the  seniority  list  from  tlie

date  of  employment  as probationary  employees.

Classification  Seniority  shall  relate  to the  length  of  time  an employee  lias  beei'i  employed

in a particular  position  classification.  As  described  in Article  I of  this  agreement  tbe position

classifications  are Accounting  Specialist  I &  II, Administrative  AsSiStant  I & II,  Custodian,

Emergency  Services  Dispatcher  (Police),  Equipment  Mecl'ianic  I, Evidence  Specialist,

Information  Support  Specialist,  Payroll  Coordir>ator,  Police  Records  Specialist  I & II,  Customer

Service  Rep  II, Police  Services  Specialist,  Crime  Analyst,  Victiin  Witness  Advocate,

Accreditation  Manager  and  any  otlier  position  that  may  be added  to the  unit.

'  Whenever  more  tlian  one  person  starts  ei'nployinent  in the department  on the  same  day,

they  shall  draw  lots  to determine  his/her  Department  Seniority  status  on the seniority  lists.

P  Department  Seniority  sliall  not  be broken  by  vacations,  paid  sick  time,  jury  duty,

suspension  or any  authorized  leave  of  absence  or  military  duty.

l  Department  Seniority  shall  not  give  any  employee  the right  to choose  his/her  assignment,

liis/her  relief  or }iis/ber  job  since  it is recognized  that  tliose  factors  are a part  of  management's

inherent  riglits  and any  dissatisfaction  with  assignments,  reliefs,  etc.,  shall  not  be subject  to tlie

grievance  procedure.  However,  the Department  will  give  consideration  to Department  Seniority

in making  assigxunents  that  are not  promotional.

l  Whenever  a senior  employee  feels  he/she  has been  bypassed  for  an assignment,  he/she

may  request  and be entitled  to an explanation.

19.6  LAYOFF  PROCEDURE  The  followirig  layoff  procedure  sliall  be confined  to the

members  of  tlie  bargaining  unit:
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(A)  The  Department  shall  have  the sole  right  to determine  which  classifications  of

employees  sliall  be affected  by  the  layoff.

(B)  In the event  of  a layoff,  probationary  employees  shall  be laid  off  first.  The  order

of  layoffs  of  probationers  shall  be determined  by  the Cliief.

(C)  The  order  of  layoff  of  regular  employees  with  less than  four  (4) years  of  service

sball  be based  on job  performance,  absentee  record  and Department  Seniority  as determined  by

the  Police  Chief.

(D)  Regular  employees  with  four  or  more  years  of  service  shall  be laid  off  in inverse

order  of  Department  Seniority  by  classification,  with  the  least  senior  employee  laid  off  first.

(E)  Exceptions  may  be made  by  the  Cliief  to tlie  order  of  layoffs  as outlined  in

Sections  (B),  (C),  and (D)  above  to maintain  Affirmative  Action  goals  for  minorities  and

females.

(F)  Wl'ien  a recall  occurs,  laid  off  employee  will  be recalled  by  classification  witli  tlie

employee  within  the classification  with  the highest  department  seniority  recalled  first.  Recall

notice  shall  be  in hand  or by  certified  mail,  postage  prepaid,  to thelast  address  given  to the

Administration  by  the  employee.  If  an employee  rejects  tlie  offer  or  'fails  to respond  to the

Depa  rtment  within  ten (10)  calendar  days  after  receipts  of  the  Department's  above  notice  of

recall,  the  employee  will  be deemed  to have  refused  the  position  offered  and tlie  Department  may

strike  that  employee's  name  from  the recall  list  and sliall  then  notify  the employee  witli  the  next

highest  Department  Seniority,  by  classification.

(G)  Department  Seniority  sliall  be broken  by:

a. Discharge  for  Just  cause;

b. Voluntaiy  resignation;
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C. Failure  to respond  to a notice  of  recall  as specified  in the preceding  section

F;

d. Remaining  on layoff  for  more  than twenty-four  (24)  montlis.

(H)  An  employee  wlio  is laid  off  will  remain  on the recall  list  for  twenty-four  (24)

months  after  the effective  date of  said employee's  layoff  unless  that  bargaining  unit  met'nber:

a. Waives  recall  rights;

b. Resigns;

C. Fails  to accept  recall  to the position  tliat  tl'ie bargaining  unit  member  lield

immediately  prior  to layoff  or to a substantially  equivalent  position;  or

d. Fails  to report  to work  in a position  tliat  said  bargaining  unit  member  lias

accepted  within  tbirty  (30)  days after  receipt  of  the notice  of  recall.

If  it is necessary  to move  employees  from  tlieir  assigned  sl'iift  to another  shift,  the

Department  sliall,  within  the effected  group,  first  seek volunteers  to accommodate  sucli

movement.

Absent  volunteers  from  witliin  the group,  the least senior  employee  within  the affected

group  sliall  be assigned  to the new shift.

It is understood  by  tlie  parties  tliat  management  reserves  the right  to assign  persoru'iel  to

shifts  based  upon  their  experience  level  so as to avoid  multiple  inexperienced  personnel  on one

sliift.

ARTICLE  20

HOSPITAL/MEDICAL  INSURANCE  PAYMENT
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Deductible  Plan  coupled  with  an HSA,  and an altemative  Access  Blue  New  England  HMO  1250  plan  all as

more  particularlydescribed  in  the attached  benefit  explanation  sheets. EffectiveJuly  1, 2020,  the  Citywill

offer  three  (3) liealth  insuranceplans:  The  Access  BlueNew  England  HMO  Site  of  Semce  250,  a High

DeductiblePlan  coupled  with  an HSA,  and analtemative  Access  BlueNew  EnglandHMO  1250  plan  all as

moreparticularlydescribed  inthe  attached  benefit  explanation  sheets. Foremployeeshired  before  October

15,  2013,  the Cityshall  pay  84%  ofthepremiurn  forthe  above-referenced  plans  forfamily,  two  person  or

singleplancoverageunlessothen'visestipu]atedlierein.Foremployeeshired  afterOctoberl5,2013(but

before  Julyl,  2019),  The  City  shall  pay  80%  of  the premium  for  family,  two  person  or single  plan  covemge

as set forth  above.

The  City  may  offer  a igh  deductible  health  insurance  plan  accompanied  by  the establisJ'irnent  of  a

Health  Savings  Account  (HSA).  For  employees  ired  prior  to Octoberl5,  2013,  the HSA  conhibution

shall  be $1,500.00  for  an individual  plan  and $3,000  for  a two  person  or  fainilyplan.  For  employees  hired

after  Octoberl5,  2013,  the HSA  conhibution  sliall  be $1300.00  for  an individual  and $2,600.00  for  a two

person  or a family  plan.  The  City  retains  the  right  to set the annual  City  contribution  and shall  each

year  prior  to the  open  enrollment  period  disclose  any  changes  to high  deductible  benefit  plan  and/or

its contribution  to the  HSA  or continuation  of  the  HSA  in  the  following  fiscal  year.  For  bargaining

unit  members  hired  before  Octoberl5,  2013,  that  ge  availing  themselves  of  this  option,  the City  shall

pay  84%  ofthe  premium.  For  bargaining  unit  members  hired  after  Octoberl5,  2013,  that  are availing

themselves  ofthis  option,  the  City  shall  pay  80%  ofthepremium.  Bargainingunitmembers  will  be

charged  on the  basis  of  a single,  two  person  or  family  plan  irrespective  of  the  single,  two  person

or  family  plan  designation  in  tlie  plan  itself.  The  City  agrees  not  to cliange  the amount  of  tl'ie

contribution  to the  HSA  during  the  period  of  tl'iis  contract  (date  of  ratification  -  June  30, 2021).

All  other  conditions  relative  to the  high  deductible  plan  shall  apply.

Bargaining  unit  members  hired  after  June  30, 2019,  sliall  be limited  to only  enrolling  in the high

deductible  plan  (aka  HSA  plan),  or  the  alternative  Access  Blue  New  England  HMO  Site  of

Service  1250  plan  if  that  member  does  not  qualify  for  the  HSA  plan,  with  the City  paying  80%

of  the premium  towards  either  plan.  For  tl'ie liigh  deductible  plan,  the City  sliall  contribute

annually  $1,300.00  for  a single  plan  and  $2,600.00  for  a two  person  or  family  into  a Health

Savings  Account  as set forth  above.
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In the event  that  tliere  are no medical  services  providers  participating  in tlie Site  of  Service

network  within  twenty  five  miles  of  the City  of  Manchester,  the Parties  agree  to reopen  the

contract  to consider  alternative  healtli  insurance  options  to tl'ie Site  of  Service  plan(s).  The

Parties  agree tliat  any  alternative  liealtli  insurance  options  to be considered  must  liave  the sat'ne

or  lower  costs for  the employer  and employee.

g2  It is agreed by all parties concenied tl'ie City reserves and shall liave t)ie right to change

insurance  carriers  provided  that  there  is no significant  decrease  in overall  benefits.

-20.3 Effective  July  1, 1999  or  date  of  ratification  whicliever  occurs  later,  bargaining  unit

members  wlio  enroll  in  tlie  Nortlieast  Delta  Dental  Plan, Coverage  C will  liave  eighty-

five  percent  (85%)  of  the premium  paid  by the City.  Tl'ie entire  premium  will  be paid  for

bargaining  unit  members  wliose  spouse  also works  for  the City.

provides  satisfactory  evidence  tliat  lie/slie  lias valid  alternative  health  insurance  coverage  from

other  than  the City  of  Manchester  School  District.  Tlie  City  sliall  make  said payment  in two

equal  payments  of  $2,000.00.  The  first  payment,  in arrears,  will  be made  in January/February

and tlie  second  payi'nem,  in arrears  will  be made  in July/August.  Bargaining  unit  members  wlio

encounter  a qualifying  event  so as to make  thein  eligible  for  enrollment  in the City's  health

insurance  plans  during  either  six montli  period  will  receive  a pro rata  amount  based on the next

$2,000.00  payment.  Bargaining  unit  members  will  be able  to enroll  in tlie City  liealth  plans

notwithstanding  a qualifying  event  in the annual  open  enrollment  period.
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ARTICLE  21

PLUS  RATE

higher  class of  position,  such  bargaining  unit  member  shall  receive  tlie  entrance  rate of  that  class,

or ten percent  (10%)  wl'iichever  is higher,  while  so assigned,  subject  to tl'ie approval  of  tlie

department  head and the persoru'iel  director.  Such temporary  assignment  to a liigl'ier  class of

positions,  to qualify  for  the higher  rate of  pay,  shall  be regular  and continuous  in character  for  at

least  one work  day  for  l'iourly  rated  bargaining  unit  members  and one work  week  for  salaried

bargaining  unit  members.  A member  temporarily  assigned  to the position  of  Dispatch

Supervisor  for  a regular  and continuous  period  of  four  (4) hours  or more  shall  be entitled  to the

plus  rate for  that  position  while  so assigned.  An  employee  may  be temporarily  assigned  to the

work  of  any position  of  the same or lower  class grade  without  cliange  in pay. In any case when

an hourly  rated  bargaining  unit  member  is assigned  to temporarily  serve  in a higlier  level  salaried

position,  tlien  such  hourly  rated  employee  shall  be granted  a plus  rate in accordance  witli  tl'iis

section  if  the assignment  is for  one full  work  day  or  longer.

21.2 Emergency  Services  Dispatchers  and Police  Service Specialists  who  are assigned  as

Communications  Training  Officers  (CTO's)  shall  be paid  a plus  rate of  ten percent  (100/o)  for  the

duration  of  the training  period.

ARTICLE  22

JOINT  SAFETY  COMMITTEE

 A Joint  Committee  shall  be fomied  by  the Department,  the MPPA,  Teamsters  and the

Manchester  Association  of  Police  Supervisors  which  shall  meet  once  a month,  or more  often  by
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mutual  agreement  of  the  parties,  to review  and  recorninend  safety  and  liealtli  conditions  and  to

discuss  matters  of  mutual  interest  and benefit  pertaining  to safety  and  liealth  conditions.  Said

Committee  sliall  consist  of  oi'ie  individual  each  appointed  by  the  MPPA.

Tlie  MPPA,  MAPS,  and Teamsters  appointees  shall  attend  the  meetings  without  loss  of

pay  or  benefits  when  such  meetings  occur  during  the regular  working  houses  of  the employee.

Each  member  of  the Committee  shall  be a permanent  member  for  the  duration  of  this

Agreement  and  an Altemate  shall  be named  for  eacli;  provided,  liowever,  the  permanent

members  sliall  attend  whenever  possible.

ARTICLE  23

MISCELLANEOUS

 Tlie  Commission  agrees  to permit  representatives  of  Teamster  Local  #633  to have

reasonable  access  to Mancliester  Police  Station,  subject  to security  regulations,  provided  that  any

sucli  representative  notifies  tlie  Chief  of  Police  or  his  designee  of  tlie  reason  for  liis/her  presence

when  lie/she  arrives  and exercise  care  not  to interfere  with  tlie  perfomiance  of  duties  assigned  to

employees.

Union  agrees  to provide  the Cliief  with  a copy  of  all  notices  to be posted.  The  bulletin  board

space  shall  not  include  advertising,  political  matter  or  any  kind  of  literature  other  than  lierein

provided.

 Tl'ie  Commission  will  annually  furnish  the  Union  with  a seniority  list  showing  tlie  names

of  all employees  in tlie  bargaining  unit.  The  Commission  shall  furnisli  tlie  names  of  all  new  hires

to tlie  Local  Union  as tbey  are hired.
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g;0  The Union agrees to furnish the Commission with a list of  Local #633 officials and to

keep  said  list  up to date.

immediately  respond.  It is mandatory  that  the employee  notify  the  Chief  of  Police  or  his

designee,  in writing,  as to the  name  of  tl'ie employer,  the  location  of  employment,  a description  of

the  type  of  work  being  performed,  tlie  work  hours  scheduled  and  the  days  of  the  week  involved

and  any  changes  in liis/her  work  or  work  scliedule.  If  injured  in the  performance  of  this  off-duty

work,  he/she  must  submit  a detailed  report  of  such  injury.  No  employee  shall  be allowed  to

accept  and continue  employment  without  the  express  knowledge  of  the  Chief  of  Police  or his

designee  who  shall  have  the  sole  right  to determine  whether  a conflict  of  interest  exists  or

whether  the  work  is in the  best  interest  of  the  Department  and  the  City  of  Manchester.

An  individual's  personnel  folder  shall  be available  to that  department  member  upon

request  at reasonable  times  for  inspection  and review,  provided,  however,  any  such  inspection  or

review  shall  be conducted  in tlie  presence  of  the  Cliief  or  his  designee.  Excluded  from

inspection  and  review  are personal  and business  references  obtained  prior  to employment.  No

item  shall  be removed  from  individual's  personnel  folder,  except  by  mutual  agreement  of  tlie

individual  and  the  Chief  of  Police  or his  designee.

23.7  REMOVAL  OF  REPRIMANDS  All  written  reprimands  shall  be removed  from  an

employee's  personnel  folder  after  twelve  (12)  months,  provided  the employee  has satisfactorily

correct  the  nature  of  the  reprimarxd  and  there  have  been  no additional  reprimands  issued  duting

the twelve  month  period.  The  employee  will  be notified  when  a reprimand  has been  removed
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from  liis/her  personnel  folder.  Records  of  suspensions  shall  not  be removed  from  tlie  employee's

persoi'uiel  folder.

-23.8  POSTING  OF  V  ACANCIES

1. When  any  non-sworn  position  becomes  vacant,  or new  non-sworn  position  are

established  by  the  Police  Department,  a posting  notice  sliall  be disseminated  by  way  of

Department  email,  as well  as a posting  on t}ie  PDSS  Bulletin  Board  for  five  (5)  days. The  initial

posting  referred  to above  will  be considered  an "internal  posting",  as sucli,  only  Manchester

Police  Department  Support  Staff  members  may  apply  during  tliis  time  period.

2. Such  posting  shall  allow  any  member  of  the bargaining  unit  the  opportunity  to advise  tlie

Cliief  of  Police  that  lie/she  is interested  in the  available  position(s).

3. The  process  will  involve  an interview  for  the  posted  position.

4. The  review  of  applicant's  evaluations,  sick  leave,  job  perfomiance,  attendance,

qualifications  and  otlier  key  inforination,  including,  but  not  limited  to, education  and experience

about  said  applicants  will  be considered  for  filling  job  vacancies.

5. Interview  of  employee's  immediate  supervisor  or a note  of  said  supervisor's  assessment

of  the member's  suitability  for  position  being  sought.

6. Report  completed  on  member  applicant  by  the  respective  designee  and  submitted  to the

Chief  of  Police.

7. Tlie  Cliief  of  Police  is to review  the report  and  make  a determination  to fill  the vacancy

with  the most  qualified  PDSS  candidate  for  the  position;  however  the Chief  of  Police  retains  the

right  to forego  any  and all  PDSS  applicants  and  open  the  job  posting  of  tlie  agency,  which  will

be done  through  Human  Resource.
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8. In the event  that  the Chief  of  Police  makes  tlie  determination  that  there  are one  or

more  qualified  PDSS  candidates  for the position(s),  but would  like  to seek additional

candidates  in  an external  searcli  then  the  following  procedure  will  be  followed:

1. The  PDSS  candidates  tl'iat  are being  considered  for  tlie  position  and those  WIIO are

no longer  being  considered  sliall  be notified  prior  to tbe  external  posting.

2. The  external  posting  process  will  proceed  with  the  assistance  of  the Human

Resources  Department.

9. The  final  decision  to award  the  qualifying  candidate  and  the selection  of  personnel

tliereto  shall  rest  with  the Cliief  of  Police.

-23.9  INFORMATION  SUPPORT  SPECIALISTS  CALLBACK  PAY

If  the  department  deems  it  necessary  to request  assistance  from  the infori'nation  Support

Specialists  for  computer  or  other  related  inatters,  and  they  need  to be called  during  off-duty

liours,  the following  will  apply.

1. Oppoitunities  for  the overtime/call  back  will  be made  on a rotating  basis.

2. If  the  problem  can  be solved  over  the  phone,  by  e-mail,  or  by  remote  computer

access  then  a two  (2)  hour  minimum  will  be paid.

3. If  the  problem  requires  the  employee  to come  in to the  station;  a three  (3)  hours

minimum  will  be paid.  If  the employee  is cancelled  while  in route  to the  state  the

three  (3)  l'iours  minimum  will  be paid

Effective  July  1, 2017  three  additional  slots  for  payroll  deductions  will  be provided  to the

CBA  for  Aflac  and  otlier  lawful  deductions.
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ARTICLE  24

RULES  AND  REGULATIONS

Tlie  rules  and regulations  of  the Manchester,  New  Hampshire  Police  Department  whicli

are  now  in effect  or as may  be amended  by tlie  Police  Commission  sliall  be the pritne  governing

factor  in the conduct  and actions  of  all Bargaining  Unit  members  and every  such member  sliall

be tliorougl'ily  conversant  with  tliem.

ARTICLE  25

NO  STRIKE  CLAUSE

No  employee  covered  by  this Agreement  sl'iall  engage  in, induce  or encourage  any strike,

work  stoppage,  "sick-in"  "sick-out",  slowdown  or withholding  of  services  to tlie  City  of

Manchester.

 The  Union  agrees that  neitlier  it, nor  any of  its officers  or agents,  national  or local,  will

call,  institute,  authorize,  participate  in, sanction  or ratify  any such  strike,  work  stoppage,

slowdown  or withholding  of  services  to tlie  City  of  Mancliester.

 In the event  of  a strike,  work  stoppage,  slowdown  or witMolding  of  services  to the City

of  Mancliester  any  employees  participating  in the same shall  be subject  to disciplinary  action,

including  immediate  distnissal.

ARTICLE  26

EDUCATION  INCENTIVE  REIMBURSEMENT  POLICY

Effective  July  1, 2004,  tlie  City  will  reimburse  employees  for  approved  courses,  wliicli

are  in accordance  witli  tlie  established  procedures  of  tlie  Department  and tlie  City  on tlie  basis  of

75%  of  the cost  of  tuition,  books  and materials  to be maximum  of  $1,200.00  per calendar  year;
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provided,  however,  tlie  City  will  not  reimburse  an employee  for  a course  or courses  and  books  or

materials  which  are paid  for  through  Federal  or State  Programs.

Effective  on July  1, 2005,  the  maximum  reimbursement  amount  sliall  be ingeased  to

$1,300.00.

Courses  must  be approved  in  advance  by  the  Department  Head  concerned  as meeting  the

requirement  that  such  courses  is related  to the  employee's  job  or  is part  of  a career  development

program.  Approval  must  be obtained  through  tlie  Human  Resources  Department  for  payment  for

the  course  in accordance  with  the  established  procedure.

Reimbursement  for  Bargaining  Unit  employees  sl'iall  not  exceed  $3,750.00  during  any  calendar

year.  Effective  on the  date  of  ratification  of  this  agreement  the  total  amount  shall  be increased  to

$4,500.00.  Effective  July  1, 2003  the total  amount  shall  be increased  to $6,000.

ARTICLE  27

IAFE  INSURANCE

U,!  Effective September 1, 1999, or date of  ratification, whichever is later, the City will

provide  for  a Life  Insurance  Fund  to provide  for  the  payment  of  a death  benefit  of  an amount

equal  to tlie  employee's  last  yearly  base  pay,  but  not  to exceed  fifty  thousand  ($50,000.00)  to the

named  beneficiary  or  estate  of  any  member  of  the  Bargaining  Unit  wlio  dies  from  any  cause

wl'iile  employed  by  the  City  or  who  dies  within  sixty  (60)  calendar  days  after  retirement  or

resignation  for  liealtli  reasons.  The  City  reserves  the  right  to obtain  insurance  coverage  for  tlie

above  amounts,  and  reserves  the  sole  right  to select  such  insurance  carrier.2.
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The  City  reserves  the  right  to obtain  insurance  coverage  for  the  above  amount,  and

reserves  tlie  sole  right  to select  sucli  insurance  carrier.

ARTICLE  28

CONTRACTING  AND  SUBCONTRACTING  OUT

Tlie  City  recognizes  the  concern  of  tlie  Union  in regard  to contracting  or subcontracting

work  which  results  in a reduction  of  tlie  work  force.

If  the City  or  the  Department  changes  its  metliod  of  operations  whicl'i  involves

contracting  out  work  which  is now  being  perfori'ned  by  bargaining  unit  employees,  the  City  will

make  every  effort  to absorb  affected  employees  into  otl'ier  City  positions.  In tl'iose  cases  wliere

employees  are not  absorbed  into  other  City  positions,  tlie  City  and/or  Department  will  provide  as

much  advance  notice  of  pending  lay-offs  as reasonably  possible.

ARTICLE  29

DURATION

It is fiirther  agreed  and  understood  by  the parties  hereto  that  no later  than  December  1, 2021,

eitlier  party  inay  notify  the  other  party  ofits  desire  and intention  to terininate  the contract  upon

tlie  expiration  date  or if  either  party  wislies  to continue  the contract  in effect  after  tlie  termination

date,  but  wishes  to ainend  any  Article  or  part  of  the contract,  then  such  party  shall  notify  the

otlier  party  no later  than  December  1, 2021 of  its intent  to modify  tlie  contract;  and,  furtlier  shall

indicate  wl'iich  Articles  or  portions  of  the contract  it desires  to modify  through  negotiations.

The  contract  is liereby  agreed  to by  the  parties  concerned  as certified  to by  their  signatures

affixed  below:

For  tlie Unionfieaiiisters  Local  r37o. 633 of  NH

J Pa ell  H -%i icretary/Treasurer P Foley  -  Business  Agent
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For  the City of  Manchester  Police  DepartinentSupportStaff

Ka  erguson,  Human  Resource  Director  Carlo  Capano  -  Chief  of  Police

Date  Signed:

Date  Approved  by  the Board  of  Mayor  and Aldern'ien

Qualifications  for  Achievement  Step

Appendix  A

Current  members  of  the PDSS  bargaining  unit  will  be grandfathered  to assure  tliose

presently  holding  an A-Step  status  keep  it in their  current  positions.

Upon  ratification  of  the contract  members  need to obtain  their  criteria  prospectively  with

tlie  exception  being  formal  education  (to include  Certificate  Programs  as outlined  in the  CBA

(Appendix  A). Post-Secondary  Education  (degrees/Certificate  Programs)  will  carry  forward

through  their  positions  as outlined  in Appendix  A.

Program  Specialist  who  attains  a Bachelor's  Degree  and one of  the following:

*  plus  one-third  credit  hours  needed  to acliieve  a Master's  Degree  in Public  Administration,

Business  Administration,  Criminal  Justice,  or a closely  related  field;
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*  or  completion  of  an advanced  course  in Microsoft  Access  Database  or  other  database  specific

to crime  analysis;

*  or  completion  of  six  courses  appropriate  to assigned  duties,  including  courses  in Crime

Analysis  and  Crime  Analysis  Application.

Evidence  Specialist  who:

*  completes  a Certificate  Program"  in Criminal  Justice  or  a closely  related  field;

*  or  completes  six  courses,  six  workshops  or  six  seminars  appropriate  to assigned  duties.

Police  Services  Specialist  who:

*  completes  a Certificate  Program*  in Criminal  Justice  or  a closely  related  field;

*  or  completion  of  six  courses,  workshops  or  seminars  appropriate  to assigned  duties.

Emergency  Services  Dispatcher  (Police)  who:

*  completes  a Certificate  Program*  in  Criminal  Justice,  Telecommunications  or  a closely

related  field;

*  completion  of  six  courses,  six  worksliops  or  six  seminars  appropriate  to assigned  duties.

Police  Records  Specialist  I wlio:

*  completes  a Certificate  Prograin"'  in Criminal  Justice,  Records  Management  or  a closely

related  field;

*  coinpletion  of  specialized  training  in  Customer  Service  and/or  Public  Relations  or

completion  of  six  courses,  workshops  or  seminars  appropriate  to assigned  duties.

Police  Records  Specialist  II  wlio:

@ coinpletes  a Certificate  Program"  in Criminal  Justice,  Records  Management  or  a closely

related  field;
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*  or completes  specialized  training  in Customer  Justice,  Records  management  or  a closely

related  field;

*  or completes  specialized  training  in Customer  Service and/or Public  Relations  as well  as

Leadersliip  and Supervisory  Training;

*  or  completes  six  courses,  six  workshops  or  six  seminars  appropriate  to assigned  duties.

Equipment  Mechanic  I who:

*  attains  ASE  Certification  in a least  two  areas  related  to automotive  repair;

*  or completion  of  six  courses  appropriate  to assigned  duties.

Custodian  who:

*  completes  a pre-approved  Certified  Program""

*  or completes  (pre-approved)  six  courses,  six  workshops  or  six  seminars  appropriate  to

assigned  duties.

Information  Support  Specialist  who:

*  attains  a Bachelor's  Degree  in Coinputer  Science  plus  one-tliird  credit  hours  needed  to

actiieve  a Master's  Degree in Computer  Science, Business Administration  or a closely  related

field;

*  or having  attained  at least  two  of  the  following:  Certified  Network  Administrator,  A+

Certification,  Certification  in  AIX;

*  or completion  of  an advanced course in Microsoft  Access Database  and completion  of  four

courses  appropriate  to assigned  duties.

Accounting  Specialist  I who:

*  completes  a Certificate  Program*  in Business  Administration,  Accounting  or related  field

*  or  Advanced  training  courses  in Microsoft  Excel  and/or  Access  Database
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*  or  completion  of  six courses,  six  workshops  or  six  seminars  appropriate  to assigned  duties.

Accounting  Specialist  II  who:

*  completes  a Certificate  Program"'  in Business  Administration,  Accounting  or a related  field

h or  Advanced  training  courses  in Microsoft  Excel  and/or  Access  Database

*  or completion  or six  courses,  worksl'iops  or seminars  appropriate  to assigned  duties.

Payroll  Coordinator  who:

*  attaixis  an Associate's  Degree  in Business  or Accounting  plus  one-third  credit  hours  needed

to acliieve  a Baclielor's  Degree  in Business,  Accounting  or  related  field

s or Advanced  training  courses  in Microsoft  Excel  and/or  Accounting  or related  field

*  completion  of  six  courses,  workshops  or seminars  appropriate  to assigned  duties.

*  Or  American  Payroll  Association  certification  program  and  tlie  Council  on  Benefits

Administration  certification.

Administrative  Assistant  I who:

*  Completes  a Certificate  Program*  in Business  Administration  or  a closely  related  field

*  or  completion  of  six  courses,  workshops  or seminars  appropriate  to assigned  duties.

Administrative  Assistant  II who:

*  completes  a Certificate  Program*  in Business  Administration  or closely  related  field

*  or completion  of  six courses,  workshops  or seminars  appropriate  to assigned  duties.

*Certificate  Program  sliall  mean  a recognized  Certificate  issued  by a bona  fide  institution  of

liiglier  learning,  i.e.,  Hesser  College,  NH  College,  wliich  includes  at least  six  college  level

courses  comprised  of  at least  three  (3)  credits  eac]i.

[NOTE]  The  following  paragraph  shall  apply  only  to bargaining  unit  members  who  are liired

after  the date  of  ratification  of  this  Agreement:
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Achievement  Pay  Standards  for  each class  of  positions  are grouped  into  three  different  kinds  of

categories:

1.

2.

3.

Qualifying  Additional  Formal  Education;

Qualifying  Additional  Specialized  Training;  and

Qualifying  Additional  Skills.

In order  for  an employee  to advance  into  an Achievement  Pay Grade,  the employee  must

successfully  complete  the required  items  within  two  (2) of  the three  (3) categories.  One

completed  category  of  required  items  may  suffice  to achieve  an A-STEP  provided  tlie  required

items  are proposed  by the employee  and/or  bargaining  unit  representative  and approved  by tl'ie

department  head. All  employees  shall  be provided  an equal  opportunity  to pursue  completion  of

Acl'iievement  Pay Standards  appropriate  to their  assigned  duties  and responsibilities.

In tlie  spirit  of  achieving  said  goal  the Union  and the Chief  may  meet  to discuss  and agree

to new  positions  being  added  to the program  and the criteria  necessary  to meet  tlie  "A  Step"

consistent  with  the language  and criteria  presently  contained  within  the CBA.

Specifically  the Crime  Analyst,  Victim  Witness  Advocate  and the Accreditation  Manager

positions  are not  described  in tlie  "A  Step"  language  as tliey  are new  positions  added  to

Bargaining  Unit.

Appendix  B

Employee  Development  Appeals  Process

Only  employees  who  are denied  a merit  step increase  on their  anniversary  date of

position  due to a sub-standard  performance  evaluation  may  file  an appeal. All  appeals  sliall  be

initially  filed  witli  the employee's  department  head. Any  employee  receiving  a satisfactory
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performance  evaluation  shall  not  liave  the  right  to appeal  or  giieve  tlieir  evaluation,  their  pay  step

or the supervisor's  comments.  In the event  that  there  is a disagreement  between  the employee

and liis/her  supervisor  over  tlie  EDP  goals,  the employee,  after  discussing  the  disagreeinent  witli

the Department  Head  or  his/her  designee  may  with  tlie  concurrence  of  tl'ie Union,  file  a

grievance,

If  tlie  department  head  rules  in the employee's  favor,  the  etnployee  shall  receive  his/ber

merit  step  as of  their  anniversary  date  of  position.  If  the department  liead  rules  against  tlie

employee,  the employee  shall  liave  tlie  riglit  to appeal  tlie  decision  to the  city-wide  appeals

committee.

Employees  will  have  tliirty  (30)  days  form  the  date  of  denial  by  their  department  liead  to

file  an appeal  witli  tlie  Human  Resources  Director  or  tlieir  riglit  to appeal  sl'iall  be forfeited.

An  appeals  committee  sliall  be comprised  of  tl'ie following  representatives:

*  Two  union  representatives  appointed  by  the unions  (witli  two  alternates).

*  One  department  head  (with  one  alteri'iate).

*  One  non-affiliated  (with  one  altemate).

*  An  independent  neutral  party  to act as tie  breaker.  Tl'iis  person  to be selected  througli

agreement  between  the  City  aiid  tlie  unions.  If  no decision  can  be reaclied,  tlie  neutral

shall  be appointed  by  the P.E.L.R.B.  Any  costs  associated  with  the neutral  party  liearing

appeals  shall  be bome  l'ialf  by  the City  and half  proportionally  split  amongst  tlie  unions

whose  members  are appealing.  Tlie  unions  shall  not  be responsible  for  any  costs  incurred

in appeal  l'iearings  from  non-affiliated  employees.

*  Tl'ie  Human  Resources  Director  as non-voting  cl'iairman  to provide  staff  resources.
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Members  cannot  sit  in on appeals  where  the  appellant  is a member  of  the  same

department  or  union.

Terms  of  the  members  on this  committee  shall  be staggered  with  two  (2)  year  terms  and

members  caru'iot  serve  more  tl'ian  two  consecutive  terms.  Members  must  take  a least  one  year  off

after  serving  two  terms  before  being  allowed  to serve  on the  committee  again.  Alternates  shall

have  no term  limitations.

Unless  agreed  to by  the appellant  and the  human  Resources  Director  the  committee  shall

have  sixty  (60)  days  from  receipt  of  the  appeal  to conduct  a hearing  on the matter.

The  committee  shall  have  tliirty  (30)  days  to render  a decision  on the matter.

A majority  vote  shall  rule  and all  decisions  are final,  binding  and  non-grievable.  A

decision  favorable  to the  employee  means  the  employee  sl'iall  receive  their  merit  step  effective

(including  retro-active  pay)  to their  date  of  position.  Evaluation  step  increases  will  stop  when  an

employee  reaches  Step  13 on the  included  pay  matrix.

The  provisions  of  tl'iis  Article  shall  expire  on  tl'ie last  day  of  this  Agreement,  provided  that

any  employee  denied  a merit  pay  increase  during  the  duration  of  this  agreement  shall  be  entitled

to an appeal  under  this  Article.  In  order  for  an employee  to advance  into  an Achievement  Pay

Grade,  the  employee  must  successfully  complete  tlie  required  items  within  two  (2)  of  the  three

(3)  categories.  One  completed  category  of  required  items  may  suffice  to achieve  an A-Step

provided  the required  items  are  proposed  by  the  employee  and/or  the  bargaining  unit

representative  and approved  by  the  Department  Head.  All  employees  shall  be provided  an equal

opportunity  to pursue  completion  of  Achievement  Pay  Standards  appropriate  to their  assigned

duties  and  responsibilities.  In the  spirit  of  achieving  said  goal  the  Union  and the Chief  may  meet

to discuss  and  agree  to new  positions  being  added  to the  program  and the criteria  necessary  to
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meet  tlie  "A-Step",  consistent  with  the language  and criteria  presently  contained  within  the

current  CBA.
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Anthem,40 PPO National HDHP with HSA
Plan Year

receive from a health health care dallars to

First  - Llse your HSA to pay for covered services:
Health Savlngs  Account

With a Health Savings Account (HSA), you can contribute

pre-tax  dollars  to your  HSA. Others may also conkibuie

dollars to your account. You can use these dollars to help

meei your annual deduclible  responsibility. Unused dollars

can be saved or invested and accumulaie through retitement.

Plus-To  help you stay healthy, use:

Preventive  Care

100% coverage for nationally recommended services.

Contributions  to Your  HSA

The annual coniribuiion maximum set by (he u.s. Treasury and IRS:

2018

$3,400 individual coverage
$6,900 family coverage

Note' Rolloiiei liinds ais not subieicl I(l these limits.

Preventive  Care

No out-of-pockeicosts for you as long as you receive your preventive care from a nelwo*  provider, If you

choose to go to an out-of-network provider, your deductible or traditional health coverage benefits

mll apply.

Then -

Your  Deductible

The deductible is the amount you pay -  using your HSA

dollars or out of your pocket-  before your reach the tradiiional

health coverage portion of the plan.

If needm  -

Traditional  Heath  Coverage

Similar to a PPO, once the dedudble  has been me!, you pay

colnsurance (a percentage  ofthe  pto'Adei's charges) whsn

visiting an out-of-network  provider. When visiting network

providers, you and your family members are covered at 100oA

once your deduclible  and coinsurance  have been satisfied.

Additional  protection:

For your protedion,  the total amount you spend out of your

pocket Is limited. Once you spend that amounl, the plan pays

100% of the cost  for  covered  services  for ihe remainder of

the plan year.

Annual  Deductible  Responsibility

$2,000 individual coverage

$4,000 family coverage"

" This plan includes a family deduciible, which means that the medical expenses of all family

members count (oward the deduciible. Once the full deduciible has been satisfied, all family

members are covered under the Tradiiional Heal(h Coverage portion of ihe plan.

TradRlonal  Health Coverage

Afler your deductible, the plan pays:

100% for network providers 70% for out-of-network  providers

Afferyourdeductlble,  yourt,oinsuranceresponsibilltyis:

0% for network providers 30"/o for out-of-network  providers

Annual  Out-of-Pocket  Maximum

Network Providers Out-of-Network  Providers

$2,000 individual coverage  $4,000 individual coverage

$4,000 family coverage  $8,000 family coverage

Your annual out-of-pocket maximum canslsis of your annual deducilble responsibility and yourcoinsurance
amounts.

If you have questions, please call told-free 1-888-224-4896



Anthem<!V PPO National HDHP with HSA
City of Manchesier  71S1S7 SIS258PN10 (core S1SA258PNO) Version 5ilfl5

@v,ITJ..l141lNll'%s,ffl*l%,.,,:v,, I
You will have access  to our award-winning  online  health  site and ihe (ollowing  programs  to help you reach your  health potential

1. Future  Moms: Individualized  obsteiric  support  lot expec(ant  high-risk and non-high-risk  mothers. 24/7 phone access to a nurse coach you can (alk (o

aboui  your pregnancy. A book !hat shows changes  you can expect for you and your baby over (he next nine months. Useful (ools to help you, your

doctor  and your Future Moms coach track your pregnancy  and spoi possible  risks.

2. Online  Wellness  Toolkit:  On-line  program  which  allows  you to lake  yout  Well Being  Assessment  and create  a plan based  on the

results  of that assessment.  You will also  gain access  to wellness  resources  including  videos,  articles,  healthy  recipes  and more.

3. Condition  Care: Disease management  for prevaleni,  high-cost  conditions  (asthma, diabeies,  chronic  obstruciive  pulmonary  disease, coronary  ariery

disease  and heart (ailure). Program  provides  you with  the tools  to take  charge  o( your  health.  You will also  get  24/7 phone  access

to a nurse  case  manager.  Health  review  and follow  up calls  if you need them. Tips on prevenlion  and lifesiyle  changes  to help

you iinprove  your  quality  of life.

Preventive  Care

Anthem's PPO with HSA plan covers preventive services recommended by ttie U S Preventive Services Task Force. )he American Cancer Society, the Advisory

Commiliee  on Immutuzation Prac!ices and the American Academy of Pediatncs. The Preveniive Care benefii inckides screening tests, immunizaiions and counselmg

services designed to detec) and treat medical condilions to help prevent avoidable premature inlury, illness and death.

All ptevemive services ieceived ftom a neiwo+k provider are covered a) 1 00o/o, are nol deducted from your HSA and do not apply to your deduclible If you see an out-

of-network provider. then yot.n deductible or out-of-network couisu+ance responsibimy will apply If you receive any of these services lot diagnostic purposes -  for

e:xample a colonoscopy when symptoms are present -  the appropriate plan deduclible and coinsutance  will apply and available account dollars may be used to cover

costs

The followmg is an overv'iew of the types of preventive services coveted

Child Preventive  Care

Office Visits  for preveniive services

Screening  Tests for vision, hearing, and lead exposure. Also

includes pelvic exam and Pap test for females who are agel8.  or

have been sexually active.

Immunizations:

Hepatitis A

Hepaiilis B

Diphtheria Teianus, Perlussis (DtaP)

Varicella (chicken pox)

Influenza - flu shot

Pneumococcal Conlugate (pneumonia)
Human Papilloma Virus (HPV) - cervical cancer

H. Influenza !ype b

Polio

Measles, Mumps Rubella (MMR)

2 ol4

Adult  Preventive  Care

Office  Visits  (or preventive services

Screening  Tests  lot coronaty ariery disease, colorectal cancei.

prostaie cancer, diabeies, and osieoporosis Also includes

mammogtams, as well as pelvic e;xams and Pap test

Immunizations:

Hepaiilis A

Hepatitis B

Diphtheria. Tetanus Pertussis (DlaP)

Vancella (chicken pox)

Influenza -  flu shoi

Pneumococcal Conluga!e (pneumonia)

Human Papilloma Virus (HPV) -  cervical cancer

If you have questions,  please call toll-free j-888-224-4896.
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Medical  Care

Anthem's PPO with HSA plan covers a wide range of medical services to tteai an illness or injury. You can use your available HSA funds to pay for these covered

services. Once you spend up to your deduc(ible amount shown on Page 1 for covered services, you will have traditional health coverage with the coinsurance listed an

Page 1 to help pay fot additional covered services.

The following is a summary of covered medical services under Anthem's PPO with HSA plan:

@ Physician Office Visits 0  Malemity Care

@ Inpatieni Hospital Services 0 Chiropraclic  Care

0  0uipatieni  Surgery Services 0  Prescriptlon Drugs

0  Diagnostic X-rays/Lab Tests @ Home Health Care and Hospice Care

0  Emergency Hospital Services

(network coinsurance applies to

both network and out-of-network)

0  Physical, Speech, and Occupational

Therapy Services

0  Durable Medical Equipment

6  Inpa)ienl and Oulpatienl  Mental Health

and Substance Abuse Services

Some covered services may have limi(ations or other restrictions.'  With Amhem's PPO with HSA plan, the following services are limited:

ii Skilled  nursing  facility  services  limited  to 100  days  per  member  per  calendar  year.

*  Home  health  care  services  are limited  to 100  visits  per  member  per calendar  year.

ii Durable  Medical  Equipment:  unlimited  per member  per  contract  year.

ii Chiropractic  Visits:  Limited  to 20 visits  per  member  per  contract  year.

* Physical  Therapy,  Occupational  Therapy,  and Speech  Therapy,  up to a combined  maximum  of 60 visits  per

member  per  contract  year.

a Nutritional  Counseling:  Unlimited  visits  per  member  per contract  year  (in-network  benefit  only).

it Inpatient  hospitalizations  require  authorizations

@ Routine  Vision:  Limited  to one per  member  per  calendar  year

* Vision  Hardware  (per  member  every  2 plan years)  $100  maximum  reimbursement for frames  and lenses.

Your  PPO HSA plan includes  a lifetime  maximum  of unlimited.

Specific state mandates regarding limiiations may apply.

'For a complete 11st of exclusions and limiiatlons, please reler to your Certificate of Coverage

3 0l 4 If you have questions, please call toll-free 1-888-224-4896.



Anthem.4.'W
PPO National HDHP with HSA

City of Manchesler  71S/17 S1S258PN10  (core SISA258PNO)  Version  51U15

Please note: This summary is iniended iri be a bnel ou)lme oL coverage and is not mlended to be a legal i:onttacl  The enme ptovistons ol beneiils and exdusions aie contained m the Group

Conltaci Certificate and Schediile ol Benenls In Uie event of a conflict beiween the Group Contract and Ihis descnplion Uie tenns of the Group Conl+acl will prevail This summary is kit a

lull year in the PPO plan If you lom the plan midyear  or have a qualified change of status your aclual benefit levels may vary

Additional }miia)ions and exclusions may apply

Tlie mlormation included does not constilute legal lax, or benefit plan design advice Anthem strongly encourages consulialion with a lax advisor before establishing a Health Savings

Account Any Health Savmgs Account will be esiablished between the individual account holder and the HSA cusiodian or trustee. Anthem is +esponsible lot the administration of Ihe health

plan and the cusiodian IS iesponsible for the adminisltaFon of the HSA

4 ol 4 fyou  have  ques(ions,  please  call toll-free  1-888-224-4896.
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'Coverec  :nedicatict=,  diabetic  suppliesand  covtraceptit'e  d=:'tic:s

purchased  at a network  piiarmacy

ii  Copayment  applies  to each fill,  up to a 30-day  supply  for  retail

*  Includes  maintenance  drugs  at a retail  or mail  order  pharmacy

*  Only  certain  drugs  are considered  "maintenance"  and are

available  for  a supply  greater  than  30 days.

*  Important  notes:

- If  you  clioose  to buy  a brand  drug,  you  pay the brand  copay

Refer  to your  prescription  drug  program  flyer  for  details.

Retai}  (30  da_y :nipply).'

$10  copay  / tier  l

:!;30 copay  / tier  2

$50  copay  / tier  3

90 day  supply  at retail  for  3 copayments

Mail  Order  (90  day  supply)'

$20  copay  / tier  ]

$60  copay  / tier  2

$100  copay  / tier  3

!lie!f
Fitness  Club  Reimbursement

Vision  Hardware

(per  meinber  per  plan  year)

-$200maxi-inumrei-mbursem-ent  (limited-to  one

meinber  per  enrolled  Iiousehold  per  plan  year)

Lenses  (A4a.viimun  Reiinbui'sement  Amount)

$20  Single

$30  Bifocal

$40  Trifocal

$75  Lenticular

$75 Contacts

Fraines  (Ma.xirnurn  Reimbursemenl  Amount)

!F30 Frain- I

?f ! Ia giI i a i @@ffli m I 4 l qI
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The  services  listed  below  are not  covered  by this  plin.  f'_ea:_e rev=rw  yciur  Subscriber  Certif_t=a_t:  for  complete  details

on exclusions  and limitations.

Services  Not  Covered

*Any  service that is not medically  necessary * Any service  required  by a third  party (court  ordered  services  are covered  if all of  the

ollier  tenns or  llie plan are inel) * Claiins  for services  received  inore llian )2 inonilis  ago * Complementary  and Alternative

Therapies/Medicine  * Cosinelic  surgery ii Cuslodial  or convalescent  care * Educational  testing  and tlierapy  h Experimenta(  and/or

investigational  services  a Hospitalization  for conditioiis  llial  are not covered  * Human  organ transplants  olher  than those listed  in the

subscriber  certificate  as coyiered benefits  @ Mental  health services  which  do not usually  result in favorable  modification  through

sliort-term  therapy ii Miscellaneous  devices. materials.  and supplies.  including.  but not liniiled  to. Itearing  aids, eyeglasses. contact

lenses (except  aner cataract  surgery),  dentures  and support  devices  for the feel and corrective  shoes ii Permanenl  dental resloralion.

orthognalhic  and inost  oral  surgery  * Personai  comt'orl  items * Radial  keralolomy  or other  surgery  lo correct  vision  * Rouline  podialry

* Services  covered  by governinent  programs  to the extent  permitted  by law ii Services  f'or work-related  illness  or injury  * Sterilization
reversal

Antliem  Blue  Cross  and Blue  Shteld  has tlie  right  to recover  its costs for  cure  or:

* Injuries  which  are the responsibility  of  other  parties * Services  for  which  another  insurance  carrier  or Medicare  is primary  * Services

related  to illegal  conduct

This  is only  a brief  summary  or  your  coverage.
This sunmiary of benents is not a contract It is a general description of  the bene(its and exclusions of this plan Complete informaiton aboui all
benef'ils, limitations  and exclusions is in the Subscriber Certificate, ivhich Will be mailed to you afler you enroll Ifyou  need further tnfonnatton, call
Customer Service al 1-800-870-3122
j Access Blue New England is administered by Anthem Blue Cross and Blue Shield and underwritten by Mallhew  Thornlon Healih Plan

arrack 2 S1ABN950PY(Core  S1ABN388PY) Citv of Manchesier E(fective 7/1/17 Version 5/ 1/15
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Covered in full I
i

' @r-gve+t  'i5a-m-- --  -----  -  --  -  -  - -- '
*  mimunization, lmd acmeaing,  PSA (prostate samg),

mammogs,  and PAP smmrs
ii Rou'naphysimlexaniforbabies,childranandincluding

famUy  plmining  vbkbi
*  Roie  hamtng exam
*  Routinevisionmmn(oneemnpermemberptrcalmsbxrymr)

 Other  Outpatls+nt  Care
' *  Medical exam, injeeThons (induding allaHy injections), office surgay

and anatbesia
ii  R.ab  CMldhood  Ttitsavemffin  therunv  taavieag  friv  ebild'mn  un tri uia  all

B$o3p:pgm.vi;:'oanyyoSvpeaipyali0m Q
-  ffl  iJ  -  -  -  -  -  -  - -  - -  -  -  -  - -  - -  j  J -  -  - -  -  -  -  0 #  - #  #  u  #P  ++ 86%  d

.1

*  Iab,  X-ray  and ultmsound
ii Shorttgmrebdbilmtivathmyy-p0skuil,occqxdional,orspeech

(up to 60 visits, g@i combhmlon,  ptr  membe, yrplan  year)
* CT scati,  MRIPET  Scan, MRA, outpatiait,  feu

:l
I

Covered ki fiill  l

'l
*  Surgmy  in  hoapkd  outpatiait  departmmt  or  ambulatory  surgay

Cetlk l'$1,250dedudibleperpason  

I

Inpatlant  Care (u  a bed patianf in u   au'e hospital)
*  Sani-private mom and board $1,250 dedumThle  per  person

;
*  Physician Ahospital  cam, smge7, delivery, anesdieaia, Jab, X-my,

CT gan,  MRI  madim  guppliea, meaon  and phyaicJ,
4onal  and speech therapy

I

Covmed  in full

8klll*d  Nurslng  Facility  and Rahablltbitlon  Faclltty  Care
I (limibdto  100 comhimddays  bi a skllledmrtdngfadlt@  or
rehahilitaHonfacit$iptrmembar,  percahmkryew)

I

$1,250 deductible per person I

ll'BU,iiraBb.:,Mmml Equipment (DME)
1$200 dedudible for external pmsthdics

I
Covered  in full  

'I *r  5%arvle_a_ I

i :";B/GYN"au'e (petormedbym OB/GYNprovider)-Exam

- Maternity   (routine  prenatal,  delivary  and  postpartiun)
s *  Cbwopramcvisit(20visilsyrmemberyrplanyar)

IJ ii pc  X-ray

I
$30pervisit

$1,250 deduatible per pamn I$50pervisit

Covmed m fiill I
i' Emergency  Room  or Urgent  Care Comer  Vktt
la ERfacmtychaqe(copaymemwahedifadmdled)

): ER/UU'arBk"aentCare'c"phys'ic'ianefee,CTScan,A'ml,medimlaupplia,etc.
$150pervistt  I
$75 per vistt '

Covered in full  I
-l Ambulance- (medicar§ neceswty emergenvmuyvt one) ,, N ,,l,  II,  9),;H  ;  flll;, ffl  . 1,  j
= Ameaa!NewEr4)and  is admmglemd by Anthem Blta  ctmi  mJ Blua d gul  r  byMaliheWThomfon Hmlffi  Plan

Tsak2  81ABN381PY (€a*  SIABN264FY) City ofEffeetm  7/1/17 Venion  5/1/15

i i  m y lffll tllljjbl  II i "  ' l' iii*
t I I I a ,l  i I IN N I  1, I Ill  I I j li



Track l  SlABN38gPY (Ceire S1ABN264PY) CityofMmichesaerEffeeive  7/)/lTlersion5/]/15

Service  Received Your  Share  of  the  Cost

bnoal  Heath  and  Substance  Abuse
*  Outpatient  services

-  Visit/consultation

Inpatient  8erWCeS
- Semi-private  mom  &  board

Physician  visit

$30 copayment  per visit

$1,250  dedugbThle per peson
Covemi  in full

hidividuaj  Maximum

Fmnity  Maxmuni
$1,250  par  member  perplmi  year
$2,500  per  furAky  per  plan  year

Medical  Out-of-Podket  limitation
The Out-of-Pocket  Limit  inctudes  all  Deduffiblaa,  Coce,  and
Copayments  you  pay  du  a Calendar  Year.  It  does not include
your  Premium,  amounts  over  the Maximum  Allowable  Bmefit,  or

for  non<overed  services.

aiveed  medicationa,  diabetic  gupplies  and contaxpttve  devices
purdiased  at a network  pharmacy

Copaymait  applies  b> each  fill,  up to a 30-day  suppiy  for  retail
Includes  maintenance  drugs  at a retail  or mai]  oier  pharmacy
Only  carbiin  dnigs  arc oonsidered  "maintenance"  and are
available  for  a supply  gmiter  than  30 days.

Important  notes:
- Ifyoucbooseiobuyabranddnig,youpaythebrandcopay

Refer  to your  prescription  dnig  prog  flyer  for  details.

Once  the Out-of-Pocket  Limit  is satisfied,  you
will  not  have  to  pay additional  Deductfbles,
Coinsurance  or  Copayments  for  the rest  of  the
Plan  Year.  $6,350  per  Member,  parPlan  Year
$12,700  , PffiYear

Retail  (30  daysupply):

$10 oopay  / tier  l
$30  oopay  / tier  2
$50oopay/tier3

%  day suppty  at retail  for  3 copayments

Msdl  Order  (90  dgy  mppiy):
$20  oopay  / tier  ]

$60copay/tier2

$100oopay/tier3

Fihiess  Club  Reimbursement

Vision  Hardware
(per member  per plan  year)

$200  maximum  reimbursement  (limited  to one
member  per  airolled  household  per  plmi  year)

lenses  (Mmimurn  ReEmbwsemenlAmmnnt)

$20 Sime
$30  Bifocal

$75 Lenticu)ar

$75 Cordads

Frames  0Amimum  Reitnhursemenl  Amovnt)
$30  Frame

k   laaui
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