
City of 
Manchester Health Department
Programs & Services

Serving the Public Since 1885
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	panel 1: Immunization is our best defense in the fight against vaccine-preventable diseases. 
Vaccines are provided free of charge for all children through 18 years of age. Vaccines 
are available for adults with fees ranging from 
no cost through $25. 

AVAILABLE VACCINES FOR ADULTS 
• Tetanus/diphtheria/acellular pertussis 
• Tetanus/diphtheria 
• Pneumococcal 
• Influenza (seasonal) 
• Hepatitis A/Hepatitis B 
• Human papillomavirus (HPV) 
• Measles/Mumps/Rubella 
• Varicella (Chicken Pox) 
• Zostavax (Adults ONLY) 

VACCINES FOR CHILDREN/TEEN (include most of the vaccines listed for adults and the following) 
• DTaP        •Haemophilus influenzae Type B 
• Polio         •Rotavirus 

Vaccinations are available during the following times. No appointment is needed. Please bring a copy of all immunization records for you and/or your child when visiting clinics. 
Mondays 1:30–3:30pm 
Tuesdays 9-11:30am 
Thursdays 3–6pm 

HIV & SEXUALLY TRANSMITTED DISEASE (STD) CONTROL AND PREVENTION
Testing and treatment services are provided during the times listed below. The fee is $20. No one will be denied services if they are not able to pay. In addition to testing and treatment services, targeted disease prevention efforts and health education/counseling is provided. 

Monday 4–5pm 
by appointment 5–6:30pm walk-in clinic 

Wednesday 3–5pm 
by appointment 5–6:30pm walk-in clinic
	Text13: DIRECTIONS 
The Manchester Health Department is located at 1528 Elm Street on the block between Langdon Street and 
West Brook Street.  

Parking and entrance at rear of the building. 

ADDITIONAL INFORMATION 
Community Education MHD Staff is available  to provide educational presentations on various public health topics and/or can provide more  in-depth information about our programs  and services.  

City of Manchester Health Department 
1528 Elm Street Manchester, NH 03101 
Phone: (603) 624-6466 
Fax: (603) 628-6004   

www.Manchesternh.Gov/Health 
	inside left: 
TUBERCULOSIS (TB) PREVENTION AND CONTROL PROGRAM
Tuberculin skin testing is provided Monday,
Tuesday, Wednesday and Friday from
8:00am–5:00pm. The fee is $10. Skin test
reading is provided 48–72 hours following
the skin test. In addition, case management
is provided for all Manchester residents with
active disease and high-risk individuals with
latent TB infection. Consultation, education
and infection control information is available for
health care providers and health care facilities.

COMMUNICABLE DISEASE CONTROL
Manchester Health Department (MHD) investigates,
applies control measures and provides
contact investigations, if needed, for all reportable
diseases occurring in Manchester residents.
Examples of reportable diseases are tuberculosis
(TB), E. coli, and meningitis.

ORAL HEALTH PROGRAM
All second and third grade students are screened
by MHD Dental Hygienist. Parents receive a
summary of the screening and information.
Elementary and middle school students who
do not have a dentist are eligible for the
Manchester School Dental Program. Students
who participate in the program may receive
dental exams, x-rays, cleaning, fluoride treatment,
sealants and fillings at the school on the dental
van. They are then referred to community dental
centers for regular dental care.

ACCESS TO CARE
MHD works closely with health care providers and
community partners to link vulnerable populations
to medical care and other social services.
	center left: 
SCHOOL HEALTH SERVICES
School Nurses work in each of the public schools
providing direct nursing care to ill or injured
students, performing necessary medical
interventions and procedures, providing health
screenings and counseling for students and
families, and linking students to health care
organizations for regular medical care. They serve
as classroom speakers in health classes, and
provide health-related information to faculty and
families. Nurses develop and implement Individual
Health Care Plans for students with special
medical needs and are important members of
special education, crisis, and intervention teams.

COMMUNITY ASSESSMENT
MHD conducts health assessments and develops
data reports to assist in the identification of
community health needs and to ensure that
public health priorities are being addressed
within the community.

LOCAL HEALTH COALITIONS
MHD organizes or participates on many local
health groups that have been formed to improve
health, quality of life, and increase access to
quality health care for Manchester residents.
These partnerships are essential to MHD’s
ability to improve the public’s health.

NEIGHBORHOOD HEALTH
The places people live, work, learn, and play impact their health and quality of life. MHD is working                 with City Departments, community partners,           academic institutions, and most importantly, Manchester residents to promote and create healthy neighborhoods. For example, MHD works closely with Neighborhood Watch Groups in Manchester to address neighborhood concerns, such as organizing local park clean-ups and community forums to identify needs.
	center right: 
HEALTHY HOMES
People spend a good share of their daily life
in their home. There are several health concerns
that are affected by the home environment.
• Lead: Lead is a toxic metal found in paint in
older homes. MHD provides community
education, lead screening, case management,
home assessments, education, and follow-up
to prevent further lead exposure.
• Asthma: The MHD home-visiting program
serves families with children and teens that
have persistent, moderate to severe asthma.
Education about asthma and medications,
as well as home assessments, to help improve
asthma symptoms is provided to all families.
• Pest-Related Concerns: Common pests like
cockroaches, bed bugs, and head lice may be
found in the home. MHD provides educational
information and referrals to resources to help
remove these pests from homes.

CHRONIC DISEASE PREVENTION
Heart disease and cancer are the leading causes
of death among Manchester residents. MHD
partners with community organizations to provide
programs and lead community efforts to prevent
and reduce chronic diseases within Manchester.
These efforts include providing educational
opportunities for the public and medical providers,
assessing and improving neighborhoods to
support healthy living, developing programs
to increase healthy behaviors (i.e. physical activity,
healthy eating, being smoke-free), and improving
health care coordination to assist with disease
management.
	call to action: For more information about the programs/services listed above, please call (603) 624-6466 or visit our website at www.manchesternh.gov/health
	Text5: 
LICENSING AND REGULATON/INSPECTION
• Food Protection: MHD regularly inspects over
800 food service restaurants, schools, markets
and public events to ensure food is prepared
safely. MHD also provides food safety education
for food service workers.
• Institutional Inspections: MHD inspects schools,
childcare agencies, foster homes, and other
residential facilities as required.
• Septic: MHD reviews proposed septic system
plans and test pits, issues septic system
permits, and performs installation inspections.
• Water Quality: MHD regularly inspects and
licenses over 60 indoor and outdoor public
and semi-private pools and spas. Also, MHD
tests swimming areas and beaches for high
bacteria levels during the summer.

PUBLIC HEALTH PREPAREDNESS
MHD leads regional planning and response
efforts related to public health emergencies, such
as infectious disease outbreaks or bioterrorism.
Local partners with representation from health,
police, fire, emergency management and schools,
as well as other community groups that are
involved in public health and safety, participate
in planning and response efforts in the
Greater Manchester area.

MOSQUITO SURVEILLANCE AND CONTROL
MHD conducts mosquito sampling and
identification for West Nile Virus (WNV) and
Eastern Equine Encephalitis (EEE) disease during
warmer months. 

COMPLAINT AND NUISANCE INSPECTIONS
MHD responds to concerns about litter/garbage,
insanitary living conditions, food-related
illnesses, indoor air quality, asbestos, and
other health-related concerns.
	cover right: 
The Manchester Health Department has
been in existence since 1885, and to this
day continues to provide the highest level
of public health services to the residents of
Manchester. The Department is the leading
advocate for local public health in New
Hampshire, and shares a vision of a healthy
community for all Manchester residents
where the public can enjoy a high quality
of health in a clean environment, enjoy
protection from public health threats,
and can access high quality health care.


WHAT IS PUBLIC HEALTH?
Public health works to keep people healthy
at the population level by improving factors
that impact health and wellness.

We do our job to make sure that:
6:30am You wake up to clean air.
6:45am You brush your teeth with clean water.
7:00am You eat a nutritious breakfast.
7:30am You drive to work wearing your seat belt.
8:00am You work in a safe environment that
has no hazards.
12:00pm You have lunch at a restaurant that practices safe food handling and offers healthy options on its menu.
2:00pm You learn that a serious disease outbreak has been prevented.
3:00pm You see your health care provider who updates your immunizations.
6:00pm You return from your day to a safe, clean,
contaminant-free and pest-free home.
7:00pm You enjoy a brisk walk with your family along
a newly established walking path.
10:00pm You sleep well, knowing you’ll have another
safe and healthy day tomorrow. 


Manchester Public Health Priorities
•Eliminate preventable disease, disability, injury, and premature death.
•Achieve health equity and eliminate health disparities.
•Create social and physical environments that promote good health for all.
•Promote healthy development and healthy
behaviors at every stage of life.
	cover: To improve the health of

INDIVIDUALS
FAMILIES
COMMUNITY

through disease
prevention,
health promotion,
and protection from
environmental threats.


