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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
The purpose of this Quick Guide is to provide City Departments, community 
organizations and residents with contact information for agencies that are 
providing local winter assistance resources for individuals and families in need. 
This Guide is intended to compliment the existing Information and Referral 
Networks described on the following page. 
 
This is a working document. The Quick Guide will be updated periodically with 
new or previously unlisted services.  To add additional resources, please contact 
the Manchester Weed & Seed Coordinator at (603) 624-6466 x 356. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PURPOSE 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
 

 
2-1-1 New Hampshire 
Tel: 2-1-1; 
www.211.nh.org 
 
2-1-1 New Hampshire is a new resource, made 
possible by the United Ways of New Hampshire, which can help you sort 
through the many agencies available and direct you to one or more that 
may be of both immediate and long-term assistance. 
 
Just pick up your phone and dial 2-1-1.  A trained staff person will answer 
and help direct you to the appropriate resources. The call is confidential 
and free from anywhere in New Hampshire. 

 
Hillsborough County ServiceLink 
555 Auburn Street 
Manchester, NH  03103 
(603) 644-2240 
www.nh.gov/servicelink 
 
The ServiceLink Resource Centers network consists of thirteen 
community-based ServiceLink Resource Centers and many satellite 
offices with the common purpose of providing information and 
supportive referrals about resources for older adults, adults living with 
disabilities, chronic illness, and their families and caregivers. 
 
ServiceLink Resource Centers are trusted places in your community 
to get answers about healthcare and other services for older adults, 
people with disabilities and caregivers. The ServiceLink Resource 
Center team is one phone call away. We'll listen to your needs, respect 
your privacy and help you find answers. 
 

Information and Referral Networks 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
 

 
Families in Transition (FIT) 
122 Market St. 
Manchester, NH 03101 
(603) 641-9441 
Resource: To provide safe affordable housing and comprehensive social 
services to individuals and families who are homeless or at risk of becoming 
homeless, enabling them to gain self-sufficiency and respect. 
www.fitnh.org 

 
Manchester Housing and Redevelopment Authority (MHRA) 
198 Hanover Street  
Manchester, NH 03104-6125 
(603) 624-2100 
Resource: MHRA owns and manages 1,271 public housing apartments for low 
income families, elderly, and adults with disabilities. MHRA also provides housing 
subsidies for over 1,800 households through the administration of the Section 8 
Housing Choice Voucher Program. MHRA also offers the Homeownership 
Program conducted in conjunction with the Housing Choice Voucher Program 
and operated in partnership with New Hampshire Housing Finance Authority and 
Neighborworks Greater Manchester. 

 
NH Housing Finance Authority (NHHFA) 
32 Constitution Dr, Bedford, NH 03110 
PO Box 5087 Manchester, NH 03108 
(603) 472-8623 
Resource: New Hampshire Housing Finance Authority's mission is to promote, 
finance and support affordable housing opportunities and related services for 
New Hampshire families and individuals through the efficient use of resources 
and the building of effective partnerships, thereby contributing to the economic 
and social development of the State and its communities.   
www.nhhfa.org 

 
 

Homelessness Prevention/ Intervention 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

NH Legal Assistance (NHLA) 
1361 Elm St., Suite 307 
Manchester, NH 03101 
(603) 668-2900 or 1-800-562-3174 
Resource: NH Legal Assistance is a non-profit law firm offering free legal 
services to seniors and eligible low-income persons who cannot afford a private 
attorney, and will handle legal matters involving health care, public and private 
housing issues, food stamps, welfare, unemployment compensation, utility shut-
off and nursing home problems. 

 
The Way Home 
214 Spruce Street 
Manchester NH  03103 
(603) 627-3491 
Resource: The Way Home’s Housing Resource Center provides homelessness 
prevention / intervention services: housing information & referral, healthy home 
inspections, housing advocacy, renter & homeless housing counseling, 
foreclosure counseling, access to affordable rental units, and applications for NH 
Dept of Health & Human Services rental and security deposit guarantee 
programs. The Way Home manages 7 transitional housing units for homeless 
families with children and 9 permanent supportive housing units for single 
individuals who have experienced chronic homelessness. 
www.thewayhomenh.org 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
 

Manchester City Welfare 
1528 Elm Street 
Manchester NH  03101 
(603) 624-6484 
Resource: Food, rent and fuel (emergency only).  
Time: 8:00 a.m.-12:00 p.m. and 1:00p.m.-4:00 p.m. 
www.manchesternh.gov/welfare 

 
State of NH DHHS Dept of Welfare 
195 McGregor Street 
Manchester NH  03102 
(603) 668-2330 
Resource: Can assist with housing or utility crisis.  
Time: 8:00 a.m.-4:00 p.m. 
www.dhhs.nh.gov 

 
St. Mary’s Bank 
200 McGregor Street 
Manchester NH  03102 
(603) 629-1500 
Resource: Family Emergency Loan Program. 
www.stmarysbank.com

 
 
 

Temporary Financial Assistance 



7 

 
FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
 

 
Blessed Sacrament Food Pantry 
14 Elm Street 
Manchester NH  03101 
(603) 622-5445 
Resource: Food boxes.  
Time: 1:00 p.m. to 3:00 p.m. every other Wednesday 
Call to see if you qualify. 

 
Child & Family Services- Teen Resource Center 
99 Hanover Street 
Manchester, NH 03101 
(603) 518-4304 
Resource: Food assistance for ages 12-22 who are homeless, runaway or at-risk 
of becoming homeless.  
Time: Mon., Wed. & Thursday 10-6pm; Tuesday 11-6pm and Friday 12-5pm 
myspace.com/teenresourcecenter 

 
Commodity Foods-Southern NH Services 
40 Pine Street 
Manchester NH  03103 
(603) 668-8010 
Resource: Free food (elderly over 60 years). 
www.snhs.org 

 
Manchester Christian Church Food Pantry 
1308 Wellington Road 
Manchester NH  03104 
(603) 622-9677 X 3104 
Resource: Food boxes. 
Time: By appointment only 
 

Food Assistance 
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NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
Meals on Wheels 
395 Daniel Webster Highway 
Bedford NH  03110 
(603) 424-9967 
Resource: Food once a day for homebound people who are 60 or older. 

 
New Horizons for NH 
199 Manchester Street 
Manchester NH  03101 
(603) 668-1877 
Resource: Food boxes. 
Time: Mon, Wed. and Friday 12:00 PM-1:00PM; Thursday 6:00-7:00PM.  
Call to see if you qualify. 

 
Salvation Army 
121 Cedar Street 
Manchester NH  03101 
(603) 627-7013 
Resource: Once a month people over 60 can get free bag of food. They will also 
help families in times of emergencies. Call to see if you qualify. 
www.use.salvationarmy.org/use/www_use_manchester.nsf 

 
St. Andrew’s Church Food Pantry 
102 North Main Street 
Manchester NH  03102 
(603) 622-8632 
Time: 1st and 3rd Tuesday of the month (8:40 a.m. to 10:30 a.m.) 
Call to see if you qualify. 

 
St. Raphael Parish Food Pantry 
103 Walker Street 
Manchester NH  03102 
(603) 623-2604 
Resource:  
Time: Monday only (6:45 p.m. to 8:00 p.m.) 
Call to see if you qualify.  West Side Residents Only. 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
Office of Energy and Planning 
4 Chenell Drive  
Concord NH 03301-8501 
Phone: (603) 271-2155 
www.nh.gov/oep 
Governor Lynch has called on state officials, as well as the business community, 
churches and civic organizations, to work together to help those in need through 
this winter.  A team of volunteers, directed by the Office of Energy and Planning, 
the Department of Health and Human Services, and the New Hampshire 
Charitable Foundation, will be mobilizing a volunteer effort to help vulnerable 
citizens prepare for the winter and to ensure that everyone has a safe and warm 
place to go. 

 
Public Utilities Commission 
21 South Fruit Street, Suite 10 
Concord, N.H. 03301-2429 
(603) 271-2431  
TDD Access - Relay NH: 1-800-735-2964  
Consumer Assistance: 1-800-852-3793 
Time: 8:00 a.m. - 4:30 p.m. 
Resource: Assistance with payment arrangements on fuel and electricity bills.  
www.puc.state.nh.us 
 

 
Salvation Army  
121 Cedar Street 
Manchester NH  03101 
(603) 627-7013 
Resource: Help with your fuel bills. 
The Salvation Army wants to help keep you warm and safe this winter. If you live 
in the Greater Manchester Area and have an outdated, damaged, or inefficient 
space heater, please bring it to 121 Cedar Street and we will replace it with a 
new radiant space heater. Please bring your photo ID. This program will remain 
available as long as supplies last. 
 
www.use.salvationarmy.org/use/www_use_manchester.nsf

Fuel/Electric Assistance 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
Southern New Hampshire Services 
160 Silver Street 
Manchester NH  03103 
(603) 647-4470 
Resource: Heating payments for winter. Electricity program - you may receive a 
discount on your monthly bill. Call to set up appointments. 
www.snhs.org 

 
St Mary’s Bank 
200 McGregor Street 
Manchester NH  03102 
(603) 629-1500 
Resource:  Low interest loan for heating only (loan amount $1000). Based on 
household income. 
www.stmarysbank.com 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
 

 
Salvation Army 
121 Cedar Street 
Manchester NH  03101 
(603) 627-7013 
Resource: Free fleece blankets; winter coats all sizes. 
www.use.salvationarmy.org/use/www_use_manchester.nsf 

 
St. Vincent DePaul 
177 Wilson Street 
Manchester NH   03103 
(603) 627-1412 
Resource: Gently used clothing, blankets and small appliances (at reduced cost). 

 
Child & Family Services- Teen Resource Center 
99 Hanover Street 
Manchester, NH 03101 
(603) 518-4304 
Resource: Clothing assistance for ages 12-22 who are homeless, runaway or at-
risk of becoming homeless.  
Time: Mon., Wed. & Thursday 10-6pm; Tuesday 11-6pm and Friday 12-5pm 
myspace.com/teenresourcecenter 

 

        Clothing Assistance (Jackets, Boots & Blankets)
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 

 
 

2-1-1 
Resource: Offering a free prescription discount card for individuals and families 
without prescription coverage from the FamilyWize Partnership. The FamilyWize 
card can be used at participating pharmacies to discount your prescription drugs. 
There is no income limit, age requirement, eligibility or registration required. 
www.familywize.com 

 
Manchester Health Department 
1528 Elm Street 
Manchester NH  03101 
(603) 624-6466 
Resource: Flu shots for infants and children up to 18 years (cost Free) adults 
(cost $15.00) 
www.manchesternh.gov/health 

 
Mobile Community Health Team Project 
(603) 663-8718 
Resource: Health care for the homeless in Manchester providing medical care, 
physical exams, blood pressure screening, lab work, TB/HIV testing and 
counseling. Eye care and Dental referrals available on a limited basis. Ask about 
a  flu shot! 
 
New Horizons:     Families in Transition:  
(for men and women)    (families, women and children) 
Mon/Tues 8:00-12:00PM   Tues 1:30-5:00PM 
Wed 8:00-5:00PM    Wed 8:30-12:00PM 
Thurs 8:00-11:00AM   Thursdays 1:30-5:00PM  
Fridays 8:00-5:00PM 
 
 
 
 
 
 
 

Medical/Prescription Assistance 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 
 

NH Health Access Network 
(603) 225-0900 
Resource: Help in finding free medical care. 
www.healthynh.com/index-fhc.php 

 
Partnership for Prescription Assistance  
1-888-477-2669 
Resource: For any person who does not have medical insurance (only for 
prescription medicines). 
www.pparx.org/Intro.php 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 
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Manchester, NH

 
 

 

Girls Inc. 
370 Varney Street, Manchester NH  03102 
(603) 623-1117 
Resource: Place to go for mothers with children aged 0-5 years old from 10:00a.m. to 
1:00p.m. Tuesday and Thursday only. Must bring your own food, diapers and formula. 
www.girlsincnewha.m.pshire.org/about/locations.php 
 

 

Mall of New Hampshire 
1500 South Willow Street, Manchester NH  03103 
Resource: Place to stay warm. 
 

Manchester City Libraries  
76 N. Main Street, Manchester, NH  03102 
(603) 624-6560 
405 Pine Street, Manchester, NH  03101 
(603) 624-6550 
Resource: Place to spend the day and save on fuel costs. 
www.manchesternh.gov/library 

 

Salvation Army 
121 Cedar Street, Manchester, NH  03101 
(603) 627-7013 
Resource: Residents 60 or older can come and do activities from 10:00a.m. to 2:00p.m. 
Monday thru Friday (cost free). 
www.use.salvationarmy.org/use/www_use_manchester.nsf 
 

William Cashin Senior Center 
151 Douglas Street, Manchester, NH  03102 
Resource: Place to go for day time use only, seniors only. 
No food service provided at this site.  
www.manchesternh.gov/senior 

Places to Stay Warm 

FOR PARENTS, INFANTS AND TODDLERS:

FOR ALL AGES:

FOR SENIORS:
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NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 

 
Manchester Transit Authority 
110 Elm Street 
Manchester NH  03101 
(603) 623-8801 
Resource: Ride the bus to places all over the city (cost $1.25 to ride).  
www.mtabus.org/ 

 
Queen City Taxi Cab 
146 Londonderry Turnpike 
Manchester, NH  03104 
(603) 622-0008 

 
Round The Clock Cab Company 
151 Elm Street 
Manchester NH  03101 
(603) 622-3451 

 

The Caregivers, Inc. 
Main Office 
19 Harvey Road 
Bedford, NH 03110 
(603)-622-4948 or toll free1-877-278-0237 
Resource: “Rides for the Healthy Living”, this program allows individuals to 
practice preventive health care by making it possible for them to see a doctor 
regularly.  “Food for the Homebound”, this program insures that individuals who 
either can not drive or are homebound get their groceries.  

 

Transportation 

FOR SENIORS/ DISABLED ONLY:
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

 S 
What is Carbon Monoxide (CO)? 
Carbon monoxide (CO) is an odorless, colorless gas produced by burning fossil 
fuels (Fossil fuels shall include natural gas, coal, kerosene, oil, propane and 
wood etc.) Exposure to lower levels of CO over several hours can be just as 
dangerous as exposure to higher levels for a few minutes. 
 

Who is at risk? Those most at risk are:  
�  Children  
�  Elderly  
�  People with lung or heart disease  
�  Pregnant woman  

 
Signs and symptoms of CO poisoning include:  

�  Headache  
�  Fatigue  
�  Sleepiness  
�  Weakness  
�  Nausea, Vomiting  
�  Dizziness, Confusion  
�  Trouble breathing.  
If prolonged exposure continues, LOSS OF CONSCIOUSNESS, 
COMA and ultimately DEATH will occur. 

 
What to do if your CO detector goes off. 

� Call 911.  Get out and get fresh air!  
 
If safe to do so: 
� Turn off fuel burning appliances as you leave, if possible.  
� Ventilate the house 
� Seek medical attention if you have signs & symptoms of 
    CO poisoning.  
� Don't go back into the building until cleared by the fire department. 

Winter Safety Tips 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 

1528 ELM STREET, MANCHESTER, NEW HAMPSHIRE 03101 
PHONE (603) 624-6466 X 356    WEBSITE  www.manchesternh.gov/health 

 
Manchester, NH

The following information was provided by the NH Department of 
Environmental Services (DES) during the recent ice storm in attempt to 
help residents prevent water pipes in their homes or businesses from 
freezing. For more information check: www.des.nh.gov 
 
 Preventing Frozen Pipes: 
Insulate all water pipes from cold moving air and keep them dry. Consider 
installing specific products made to insulate water pipes like a “pipe sleeve” or 
installing UL-listed “heat-tape,” “heat cable” or similar materials on exposed water 
pipes. Many products are available at a local building supplies retailer. 
 
If your home or business loses electricity and heat, shut off water at water 
entrance (if municipal supply) or at pump (if private well). 
 
Open up all faucets. Drain water in the water distribution piping system to the 
lowest point. The lowest point may be the drain to the well pump pressure tank if 
there is one. 
 
Flush toilets to minimize the amount of water in each toilet tank. 
 
Use antifreeze- 
 Pour a sufficient amount of Non Toxic Anti-freeze (propylene glycol) into 
the toilet tank to dilute the residual water with anti-freeze to lower the freezing 
temperature of the liquid in the tank. 
 Pour a sufficient amount of the anti-freeze into the bowl (trap) of the toilet 
to lower the freezing temperature of the residual water in the bowl (trap). 
 Pour a sufficient amount of anti-freeze in each sink, lavatory, tub and 
shower drain and washing machine standpipe and any other fixture to fill the trap 
with the anti-freeze. 
 
In situations where power is not available for several days, both water heater and 
hot water boilers should be drained. Please follow your heater/ boiler Instruction 
Manual for specific details to ensure your personal safety and that of the 
equipment. 
 
What to do if you have Frozen Pipes? 
If the pipes freeze, the building must be heated. DO NOT try to thaw out a 
heating system with a torch. Without available water, if something catches fire 
from the torch, there won’t be any opportunity to put it out. 
 
Please contact a qualified licensed plumber for assistance with the plumbing and 
a qualified heating technician for assistance with the heating system. If you rent, 
please contact your Landlord first. 
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FOR FURTHER INFORMATION, PLEASE CONTACT: 
NICOLE RODLER, WEED & SEED COORDINATOR 
 CITY OF MANCHESTER HEALTH DEPARTMENT 
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Manchester, NH

 
 

 
9-1-1 for all EMERGENCIES 

 
Manchester Police Department 
351 Chestnut Street 
Manchester, NH 03101 
(603) 668-8711 Non- urgent general information 
www.manchesternh.gov/police 

 
Manchester Fire Department 
100 Merrimack Street 
Manchester, NH 03101 
(603) 669-2256 Non-urgent general information 
www.manchesternh.gov/fire 

 
Poison Control Center 
1-800-222-1222 

 
Hospitals/ Medical Centers: 
Catholic Medical Center (603) 668-3545 
Elliot Hospital (603) 669-5300 
Manchester Community Health Center (603) 666-8558 

 

EMERGENCY/MEDICAL NUMBERS 
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