AGENDA

SPECIAL MEETING OF THE
COMMITTEE ON ADMINISTRATION/INFORMATION SYSTEMS

November 28, 2011 5:00 p.m.
Aldermen Lopez, Osborne, Aldermanic Chambers
O’Neil, DeVries, Corriveau City Hall (3rOI Floor)
1. Chairman Lopez calls the meeting to order.

2. The Clerk calls the roll.

3. Communication from Donald Kennedy regarding a business license for

223 South Willow Street.

(Note: Previously distributed to the Board of Mayor and Aldermen on
September 30, 2011)

On file for viewing with Office of the City Clerk, One City Hall Plaza.

Ladies and Gentlemen, what is your pleasure?

4. Communication from Stefanie Pope, Savers, requesting an exemption from

Ordinance 114, Secondhand and Junk Dealers.
(Note: Attached is a proposed amendment to the Ordinance.)

Ladies and Gentlemen, what is your pleasure?

5. Appeal of the revocation of a Taxi License.
A motion would be in order to enter non-public session under the
provisions of RSA 91-A:3(11)(c).

A roll call vote is required on the motion.

6. Appeal of the denial of a Taxi License.
A motion would be in order to enter non-public session under the
provisions of RSA 91-A:3(11)(c).

A roll call vote is required on the motion.

7. There being no further business, a motion is in order to adjourn.



Doing Business As

Recycling inc.

Corporate Offices:

11400 SE 6th Street
Suite 220

Bellevue, WA 98004

RO, Box 808
Bellevue, WA 98009

P: 4256-462-1515
F 425-451-2250

WWww.savers.corm

U.B. Stora Operations:
T, inc.

11400 SE 6th Stroet
Suite 220
Bellovie, Wi 98004

R0, Box 808
Believue, WA 98008

P: 425-462-1515
F: 425-451-2250

WWW.Savers.com

Canadian Store Operations:
Vairie Village Stores, fnc.

7350 Edmongds Street
Burnaby, BC V3N 1A8

P: B04-540-4318
F: 604-540-6478

www valievilage.com

Australian Store Qperations:
Savers Australia Pty Lid.

330 Sydney Road
Brunswick, Victoria, AU 3056

P: 011-61-3-9381-2800
F: 014-651-3-9381-2700

WWW SAVETS.com.an

Savers Recycling, inc.

4101 K industry Drive E.
Fife, WA 98424

P 253-896-0055
F: 253-896-0160
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CITY CLERK'S OFFICE

October 26, 2011

City of Manchester
Attn: Committee on Administration
Board of Mayor and Aldermen
clo Office of the City Clerk
One City Hall Plaza
Manchester, NH 03101
Sent By Federal Express
Dear Aldermen

Re: Request for exemption from Manchester Code of Ordinances
New Savers store at 93 South Maple Street, Manchester, NH.

1 am writing on behalf of TV|, Inc. doing business as Savers, 1o request an exemption from Chapter
114 of the Manchester Code of Ordinances with respect to Secondhand Dealers {a copy of this
Chapter is attached for your reference).

We have recently discussed our request with Mr Kevin Kincaid of the Office of the City Clerk, who
in turn referred our request to the Assistant Chief of Police and the City Attorney. It has been
recommended that we direct our request directly to the Board of Mayor and Aldermen.

The reason for our exemption request is that Savers stores do not operate like pawnshops and we
do not purchase any goods from the general public. We sell secondhand goods, obtained primarily
through buy/sell arrangements with local charities who have received those secondhand goods as
donations from the public. As such we have no means of recording specific descriptions of goods
received, or persons from whom received.

This letter describes generally who Savers is and how we operate our stores and provides more
detail around our request for exemption from the Manchester Code.

1. Local licensing

We encounter local licensing similar to the Manchester Code on a regular basis, and work with
tocal governmental and police authorities in the U.S. and Canada to avoid misunderstandings and
clarify regulatory schemes to ensure that the objectives of these authorities are met, while
continuing fo conduct our operations, We attach examples of some recent exemption letters we
have obtained from similar licensing provisions.

2. Savers, across the U.S. and Canada

Savers operates over 130 stores located in 26 U.S. States coast-to-coast, with an additional 120
stores in Canada (under the trade name of Value Village) and 8 stores in Australia,

We currently have 2 New Hampshire retail stores, both supporting a relationship with the Epilepsy
Foundation of Massachusetts, Rhode Island, New Hampshire & Maine.

Nashua: 224 Daniel Webster Highway, Nashua, New Hampshire
Opened on March 18, 2010

Portsmouth: 2064 Woodbury Avenue, Newington, New Hampshire
Opened on September 8, 2010

Continued over page ...
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We hope to open our third New Hampshire store in Manchester in mid 2012.

Cur stores are generally 25,000 to 40,000 square feet, with a store payroli numbering anywhere from 40 to 50
teammates hired from the local community. We have operated our stores since 1954.

The mix of items in our inventory consists substantially of used clothing, footwear and a full variety of household
goods. We do carry new items primarily on a seasonal basis, for example during the Halloween and holiday
seasons. The overwhelming majority of the items in our inventory are not the type of products that would be likely
candidates to be "stolen property”.

3. Obtaining secondhand merchandise from local charities

The merchandise avaiiable in our stores is primarily obtained through buy/sell arrangements with local not-for-profit
organizations. Within New Hampshire, we currently partner with the Epilepsy Foundation of Massachusetts,
Rhode Island, New Hampshire & Maine. Throughout the US and Canada we partner with over 75 not-for-profit
organizations.

We purchase merchandise from the charities that has been donated to them either by home pick up collection by
the charities, or dropped-off at a donation centre at one of our retail locations. We pay the charities for all goods
we receive from them (collected) or on their behalf {dropped at our donation centre) on a bulk weight basis,
regardless of the quality or type of items. The balance of our used merchandise comes from commercial vendors.

We do not purchase any secondhand goods from the general public.

The merchandise we purchase from not-for profit organizations provides funding to support their worthy causes in
New Hampshire and all over the U.S. Last year, we paid our nonprofit pariners and their programs more than $144
Million to fund their programs and services. To date, we've paid more than $1 bilfion over the last 10 years.

In addition, Savers provides an outlet for merchandise that may otherwise be treated as garbage, and seni to a
local land fill.

As you can see the impact of a Savers store on a community is substantial in financial, human, philanthropic, and
environmental terms, not to mention giving the local citizenry the opportunity to shop at one of the U.S. most
popular stores!

4, The Intent of the Manchester Code of Ordinances

As a corporate citizen within your community, we share the concerns of the City of Manchester in relation to
regulation of pawnshops and secondhand stares that buy goods directly from the public, and wholeheartedly
support efforts to impede the buying and selling of stolen property.

We believe any such regulatory scheme should make allowance for situations where the scheme itself maybe
onerous or not in aid of the community’s objective to contral stolen property.

individuals who commit property crimes de not donate property that they have stelen to charitable organizations, or
indirectly via secondhand stores such as Savers, the Salvation Army or Goodwill, who do not purchase their
merchandise from the general public.

Qur stores are professionally managed and maintained as you would expect from a national credit retailer, Savers
store operations are not vulnerable to the problems surrounding stolen property, hence though the intent of the
Manchester Code is appropriate, we propose that Savers should be exempted as to the recording, reporting, and
holding period obligations under the Code {as specifically outlined below).
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5. Proposed exemption

On the basis of the information set out above, we request an exemption from the City of Manchester, exempting
Savers from Chapter 114 of the Code of Ordinances, so that we may operate our business model in our proposed
new Manchester store.

The exempiion we request could come in one of two ways.

Option One - Letter of exemption

Firstly, the City could provide a clarification letter which states: “We confirm that Chapier 114 of the Manchester
Code of Grdinances does nof apply to the propossd Savers store af 93 South Maple Streef, Manchesfer,
New Hampshire, and will not be enforced ageingt TV Inc dba Savers™

Option Two - Amendment to the Manchester Code

Alternatively, if the City prefers a more formal method, an amendment could be made to the Code, in existing
Paragraph 114.04 (Exclusions) of the Code, along the following lines:

“Specifically excluded from the provisions of this chapter are the following:

(A} Purchases from private residences by citizens not engaged in a secondhand dealer type business.

(B) Transactions between secondhand dealers/antique dealers, auctioneers or auction houses.

{C} (NEWY PROVISION} An prgenization that purchases secondhand goods from a not-for-profit
organization, whether directly or indfrectly, and doss nof purchase any secondhand goods from the
genersl public.”

We appreciate your time and attention in reviewing our request for exemption.

Should you have any queries in relation to our exemption request or require any clarification in relation to how our
stores operate, please contact Stefanie Pope directly on (425) 456-1751.

We look forward to hearing from you.

Kind regards,

Stefanie Pope Bradley Whiﬁg /
Paralegal General Counsel

Ph: {425} 456-1751 Ph: {425} 450-2374

Em: spope@savers.com Em: bwhiting@savers.com




ANNEXURE 1: Chapter 114 (Secondhand and Junk Dealers) of the Manchester Code of Ordinances:

CHAPTER 114; SECONDHAND AND JUNK DEALERS
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ANNEXURE 2: Some recent exemption letters granted to SAVERS

Village of Carol Stream

FRANK SAVERING S, MAYOR « PRETH MELODY, CLERK « TORETH B BREDNIG, MANAGER
300 M. Gary Avamie » Carol Stream, Tiinois 601 88-1869
{630} 66575 = KA (6303 6651064
WOV, CAFOLEreAm org,

el .;91‘1 [T

Ogctober 4, 2011

Stefarne Pope

Paralegal

Savers | Value Village | Village des Valeurs
11400 SE 6™ Street, Suite 220

Bellevoe, WA 28604

YIA EMAIL ONLY

Re:  Possible Savers Store in Carol Stream, Hlinols
Dear Ms. Pope:

Please allow this correspondence to serve us 4 tesponse to your e-mal fram October 4, 2011, in
which vou seek a formal interpretation as to the applicability of the secondhand business
licensing recuirements of the Carol Stream Code of Ordinances to the operation of a Severs retail
store. We confirm that Chaptar 10, Article 7 of the Carol Stream Code of Ordinances doss not
apply to the proposed Savers store af 1173 North Gary Avenue, Carol Stream, linois and will
not be enforced against TV, Inc. dba Savers,

I hope you find thas information useful. I yvou should have any questions, please do not hesitate
to contact me by telephone at (630)871-6233 or by e-mail at dbastiun@eardlsisam.org.

Sincerely,

anﬁﬂfj’zﬂ';&_/

Donald T. Bastian, AICP
Assistant Conununity Development Dirsctor

DTR:db
c: Robert J. Glees, Comumunity Development Director

Thassisiant DeerttoryTorresp cod enes\oning Letters\3avers Bugness Licenes dac
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M
Danigl J. Melaughlin
Diavidd P Maber

5100 5. Ravinin Ave.
Oriang Park, i 80482
(708} 349-411%

WerN.orinhU-park. oy

Fune T, 3071

TV Fae.
11400 SF 6% 5

Swite 220

Hellevue, Wa. 28004

Ma. Stefanic Pope
Porsdegel

Mz Pope

TRUSTEEE
Rathiepn M. Fanton
Brad 5 {¥Haloran

James v Dodge
Egdward 3. Schusslar 11
Priricia &, Gira
Carole Griffin Ruzich

DEPARTMENT OF POLICE
Timothy J Molarthy
CHIEF GF PRIGE

In regards to vour request Tor o lener of exetoption Trom The Yillage of Orland Park Ordinance 7-3-8,

[Record Kezping Requiretnents for Secondhand Dialors in gold

er. Procions Metals or Gems, ad

Article 9-§ 28 Reports Raguived), We have detormined that svdinunee is mvt sppficable by (e business
condueted by TV, Ine. d/b/af as Savers. This deeision is based upteis yonr {dond fcation of vour business
practices of net buying seoond hand mateeials from individuals, or e ginera! public.

With this voderstanding, The Village of Oiriand Park is providing the exemption fhom the Second Hand

Diealer requiverents wnder Ordinance 7-3-8 and Article 2-13-8 TV, ke, 4/0/s/ 5z Savers will

required w feflow all other Village of Orland Park Cotes and Ordinances as pertaining o the operation

of any retail husiness.

Sincerely,

RN/

Commander Yobr Keating
Orland Park Police Deparimaon
Crirmmut Investigations Division
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POLIGE DERPARTMENT
DFFICE OF THE CHIEF OF POLICE

May 18, 2011

TV, tne, dbe Savars

Attey: Bradiey Whiting

1400 SE B Sirest, Buile 220
Ballevue, WA 098001

Re: Proposed Savers Store at 4325 McDonaid Avenue, Richmond, Ca
Dear Brad,

We confirm thal Chapter 780 "Secondhand Artidles” of the Richmond &unicipal Gode
gues not apply to the Savers Stors to be locatad at 4325 McDonald Avenue. Richimand,
GAy ant the requiternents of Chaptor 760 will not be enforced against TV e dbs,
Savars Store

o

Snce rgfy,,{
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Papuly Chisl Ed Medina

1701 Regatia Bivd | Bihrond, GA& 94804-7405
Talephone {510) 820-8855  Fax: [(B10) 620-6880  www.clhdchmond ca us
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Finance Office
P Box 2083

0 Bl Shpwa Mot

Firges Worsh Daksra 8307, 50003
Frawies W I5F 1117

Far TOL 2610534

BAsrch 21, 2011

BDrad Whiting 4 ﬂ*‘%

GO0 Savers {&f}{;@ ’

11400 SE 8™ Srewr, Suite 220

Erlieview. WA 58004

Dhatar Wle, Whiting:

Any person o7 organitation that purtiiases, selis or trades second hand goods is reguired 2o bave 3
Second Hard Goods Dealers license issued By the Tity of Farge pursuant 10 Article 1535 of e fargo
Munisipal code. Dxemptions from thix statue inchade sales by stores sponsoreg by non-grofit
soepitations or fegteenal of religions organizations.

Wiy undersiending is thet Severs receives ol of Y merchandise by puschasing in bulk from & qualifieg
cheritable organizgtion. The City of Fargo will not requira Severs to rave 3 Seeand Hard Soads Desters
license ax long as Savers tomtinues Lo suquire thelr ineentnry from qualified charitable rEAnIZR RN,

IF you have any questions regarding this fetter, feel friae to calt me 3¢ 705 2411301,
Sincoraty
-
o 25 STl SV SO
Steven Sprague

City Auditor

¥ hinctass

(f:} Fresestony Brvstiod s




Uity of Manchester
Neto Hampshire

In the year Two Thousand and Eleven
AN ORDINANCE

“Amendmg Chapter {14 of the Code of Ordinances of the City of
Manchester by adding a new section creating an exclusion for
organizations that purchase secondhand goods from not-for-profit
organizations.”

BE IT ORDAINED, By the Board of Mayor and Aldermen of the City of Manchester,

as follows: 1. Amend the Code of Ordinances by deleting language as stricken (------ )} and

inserting new as bolded (bold). Sections of the following chapters that remain
unchanged, appear in regular type.

§ 114.04 EXCLUSIONS.

Specifically excluded from the provisions of this chapter are the
following:

{A) Purchases from private residences by citizens not engaged in a
secondhand deal type of business.

(B) Transactions between secondhand dealers/antique dealers, auctioneers,
or auction houses.

(C) An organization that purchases secondband goods, whether

directly or indirectly, from a not-for-profit erganization and does not
purchase any secondhand goods from the general public.

1. This Ordinance shall take effect upon 1ts passage.
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Taxi Request

OFFICE OF THE CITY CLERK
Business Licensing & fnforcement Div.
One City Hall Plaza

Manchester, NH 03101
Tel: (603) 624-6348 Fax: (603) 624-6481

Committee on Administration
Office of the City Clerk

One City Hall Plaza
Manchester, NH 03103

HEARING REQUEST FORM

Date: ’\ [

wil;
j
It e—

To Whom It May Concern:

I would like to request a hearing before the Committee on Administration to discuss the
deciston to deny/revoke my application for a license to drive a taxicab in the city of

Manchester.

Sincerely,

P
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Taxi Request

OFXFICE OF THE CITY CLERK
Business Licensing & Enforcement Div.
One City Hall Plaza

Manchester, NH 03101
Tel: (603) 624-6348 Fax: (603) 624-6481

Committee on Administration
Office of the City Clerk

One City Hall Plaza
Manchester, NH 03103

HEARING REQUEST FORM

Date: \@/,7/”

To Whom It May Concern:

I would like to request a hearing before the Committee on Administration to discuss the
decision to deny/revoke my application for a license to drive a taxicab in the city of

Manchester.,

Sincerely,

Yeady G Cldec ¢,
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