City of Manchester Drop Off Facility, 500 Dunbarton Road
Open: M-F 7:30AM-3PM | First & Third Saturdays 7:30AM-1PM

Disposal Fees

Item

Fee

Annual Permit

S5

Batteries

Alkaline: 8.75¢/Ib
Automotive or Rechargeable: no charge

Bulky Items (non-metal)

Businesses/Non-Profits: 8.75¢/Ib
Residents: No charge for first ten items
each year (maximum of two trips)*;

8.75¢/Ib thereafter
Christmas Trees (natural) No charge (one per residence)
Construction/Demolition Debris 8.75¢/1b

Electronics

8.75¢/lb, PLUS S5 per TV or monitor

Fire Extinguishers

S5 each

Fluorescent Lamps and Ballasts S1 each

Mercury Thermostats No charge
Metal Scrap (including appliances) | No charge
Oil (automotive and cooking) No charge

Paint (LATEX ONLY)

Wet: S1/can (residential quantities only)
Dried: No charge to residents*; 8.75¢/Ib
for businesses and non-profits

Propane Tanks (maximum 100 |bs)

1 Ib tanks: S1/each
1 1b < tanks < 100 Ib: $5/each
100 Ib tanks: $15/each

Recyclables No charge
Textiles No charge
Automotive — For vehicles registered in
Manchester, no charge for first four
Tires tires per vehicle per year; otherwise, $5

each
Other (bicycle, mower, etc.)— $1 each

Trash/Misc. Items

8.75¢/1b

Yard Waste

8.75¢/Ib (fee waived for residential
permit holders, December — March)

We also sell, deliver, and repair trash carts!

See reverse side for prices and more information.

Guidelines

Annual Permits are required to use the facility, with limited exceptions. Permits
are good for one year from date of issue. They are sold at the facility only, and
may be purchased at the same time as disposal fees are paid. Permits may be
revoked for violating guidelines. See reverse side for eligibility requirements.
Asbestos is strictly prohibited.

Automated dump bodies may NOT be used, except to dispose of yard waste.
Batteries are taken, except for lithium non-rechargeable and “button cell”. These
are only accepted during household hazardous waste collection events.

Bulky items (non-metal) are furniture, rugs, and other items whose size/weight
precludes standard curbside collection. Doors, fixed cabinetry, sinks, and toilets
are considered construction/demolition debris and are NOT treated as bulky.

Electronics include, per NH State law: TVs, monitors, computers, and any device
that has a video display greater than 4 inches diagonally or is capable of
playing/recording analog or digital video.

Fluorescent Lamps must be in-tact. Broken lamps are NOT accepted.

Hazardous Wastes are NOT taken during normal hours, EXCEPT for those
identified in the adjacent fee schedule. Additional household hazardous wastes
are accepted during special collection events (see reverse side for details).

Oil must be in containers <1 gallon, and free of water or other contaminants.
Paint must be LATEX. Oil-based paints are only accepted during household
hazardous waste collection events (see reverse side for details). If wet, paint
must be (a) in containers <1 gallon, and (b) in residential quantities. In order to
obtain the residential fee waiver for dried-out paint, customers must remove
container lids PRIOR TO ARRIVAL to allow for inspection.

Recyclables are paper and cardboard; tin; aluminum; glass; and plastics (except
for PVC [#3] and ”Styrofoam” [#6]). Paper/cardboard must be separated out.
Textiles include clothes, shoes, linens and drapes separated for donation.

Tires from automotive vehicles are eligible for free disposal only if customer
provides a current Manchester vehicle registration (copies not accepted). Each
set of four free tires requires a unique registration.

Yard Waste must be free of litter and rocks. Compostable materials (leaves, pine
needles, grass, etc.) must be separated from brush and logs. Stumps, large roots,
soils, gravel, and other fill are NOT accepted.

Note: Capacity is limited. Unusually large loads of any material may be rejected if
disposal will unfairly prevent others from using the facility.



FREQUENTLY ASKED QUESTIONS

Am | eligible for a permit?
Manchester residents, Manchester businesses/non-profits, and outside
contractors whose waste has been generated in Manchester are eligible.

Residents
Residential permits are issued to customers who present proof of residency:

= Current driver’s license with a Manchester address OR

= Valid photo ID (driver’s license or other) AND a recent utility bill,
property tax statement, or lease agreement for a Manchester address
showing the customer as a resident OR

= Any other proof that, at the sole discretion of the Scale Operator,
verifies Manchester residency

Only one permit will be issued per household. Separate units at a single
address constitute distinct households and each is eligible for its own permit.

Only individuals RESIDING at the address that is the source of the waste may
obtain a residential permit; landlords and property management companies
must obtain a commercial permit (see below).

Businesses/Non-Profits

Commercial permits are issued to customers who (a) operate a business or
non-profit organization (NPO) in Manchester or (b) are contractors disposing
of waste generated within the city limits. Following is sufficient proof:

=  Current City of Manchester business license OR

= Recent utility bill, property tax statement, or lease agreement showing
a Manchester business/NPO name and address OR

= Arecent contract or confirmation letter relevant to the material being
dumped that is signed by the owner of a Manchester property OR

= Any other proof that, at the sole discretion of the Scale Operator,
verifies that the business/NPO is located in Manchester and/or
disposing of waste generated in Manchester

The City reserves the right to reject ANY material from any permitted entity if
the material appears to have been generated outside of Manchester.

Which items do not require a permit?

The following “no charge” items do not require a facility permit: mercury
thermostats; metal scrap; oil and/or tires from vehicles registered in
Manchester; rechargeable and lead acid batteries; recyclables; residential,
natural Christmas trees; and textile donations.

What are my payment options?

We accept CASH OR CHECK ONLY at the facility. Regular customers who are
in good standing and provide a sufficient deposit may establish a charge
account. Contact the Department of Public Works at 624-6444 for details.

Why are there restrictions on automated dump bodies?

The use of automated dump bodies increases the risk of: (1) hazardous
materials and other contaminants entering the facility’s waste streams; and
(2) containers being filled inadvertently beyond capacity, resulting in spillage.

When can | dispose of Household Hazardous Wastes?
Household Hazardous Waste Collection Events are held at the Drop Off
Facility on the second Saturdays of May and October, from 8 AM to 2 PM.
These events are open to Manchester residents only. A facility permit is not
required, but participants must bring proof of residency. Disposal is free.
Limitations apply. Please visit manchesternh.gov/HHW for more information.

Note that ONLY household hazardous wastes are accepted at these events;
other materials — including latex paint, electronics, and tires —are NOT taken.

How much do trash carts cost?
Following are current prices for City of Manchester trash carts:

95g — $75 65g — $60 35g — $40

See manchesternh.gov/automated for details and purchase form.

Do you repair or replace broken trash carts?
Yes, with some limitations. City of Manchester trash carts come with a ten-
year warranty against defects from the date of manufacture.

= A cart with damage to just the lid or wheels will be REPAIRED, at no
additional charge, REGARDLESS of warranty status.

= A cart with damage to the body is not repairable. It will be REPLACED
with a new cart, at no additional charge, IF covered by warranty.

Do you make trash cart deliveries or repairs in the field?
Yes! For an additional fee of $10 per location, we will go to your home or
business to deliver your new cart, replace a damaged cart under warranty, or
(when possible) make repairs to your existing cart. There is a maximum of
eight carts delivered or serviced per visit.
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